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CHAIRMAN'’S STATEMENT

Dear Shareholders,

I am honoured to present before you the Annual Report
of our Bank for the Financial Year 2023-24 - yet another
remarkable year, that stands as a testament to our
commitment to excellence, innovation, and unwavering
dedication to creating value for each of our stakeholders.

| express my heartfelt gratitude to each one of you for
your invaluable partnership with Canara Bank, which
has been instrumental in guiding the Bank through
the evolving dynamics of the Banking sector and
macroeconomic conditions. Your steadfast support
over the years has facilitated our Bank’s evolution as
a Financial Conglomerate, ensuring our continued
prominence within the industry - the same is reflected in
an increase in our market capitalization.

On the global macroeconomic front, there is an intricate
interplay of factors, where the global economy is
exhibiting resilience with easing inflationary pressure
- although still above target levels. This has prompted
Central Banks worldwide to maintain a restrictive stance
for an extended period, while ongoing geopolitical
conflicts continue to pose risks to the economic outlook.
As per the latest IMF World Economic Outlook - April
2024, the global growth forecast for 2024 has been
revised upward to 3.2%, marking a 10 basis pointincrease
from its January 2024 update. However, the forecast for
global growth five years from now, standing at 3.1%, is at
its lowest in decades.

Amidst this global backdrop, the outlook for domestic
economic activity remains robust, driven by strong
domestic demand, sustained momentum in the
manufacturing and services sectors, improving business
sentiment and a broad-based upturn in the private
investment cycle along with healthy Corporate & Bank
balance sheets. In its April 2024 update to the World
Economic Outlook, the International Monetary Fund
(IMF) has raised India's growth projection for FY 2024-25
to 6.8%, compared to earlier projection of 6.5%. Similarly,
the World Bank has revised its growth forecast for the
Indian economy for FY 2024-25 to 6.6%, up from its
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6.6% H foar ¢ 92 gl R, IR e g (Imdeng)
T H WA @ fefd @ AT g e v 2024-25 &
o s &t enfefe g <2 7.0% ® 7ot fam 9 2024-25
o T oI & 4.5% & w1 STIA T 4T €, STafh
o af 2023-24 ® IE 5.36% T FH AN AT 7T

AT g it 9@ Hw A IHe o] gafy enfefw fRufiar
T fam af 2023-24 & For gfg FF AT A Gearw G &
BT, SETSNE B0 GERAAITT S 8 3 STET T Ta
3R famrT & Tedl < & oI gumEis aoe & W e
Hied wET & ot g oy & sifeemiar 9 % forg ST
JUTEAT ST Tt st ST T ATl sl ST o TTe—rey <77
gfg, HOr g T F=F ©T & RO St F Fi THALRT 9T
T % foT ufeet a3 S, S o o 2023-24 # @t
% Faet saTsT WS (TTMETw) W Zard uET

Hg gHIfddr % aaNjg, AR d@ F W 2023 § 2.95%
% YHES e 2024 H gt @re wi § 3.05% 9&
TR a1 2, 92T Goher afds FRER & 322 9 HUE
eyl @ed & R fhar, o af 2023-24 & fow fae
AV GEEY 37.25% i Ioor@dd gfg & WU T14,554
FUS e TN §F T A, 2024 % Fhol TIOC quigas
112 didiue $t fireae & arer 4.23% 3 Faer i & 46
didiug it firae & @ 1.27% & @i enfeq i e
T 3T off aifer gem fRar €1 fofie Ty W 9@R &
AL o ATET, T UTAfHRaT HOT &F & ded AFad der
T IS 3T &, S ereferaeer & Wit ot & st
TSgd HW % oI A Gador s SAR i ¢, HRe:
THUEUAS, FHY 3T FAST I T TI06 HI T e i
HIT

M TET B, §F Hl HUG JO-UF H HU-HY W]
srefegaee # woigq fasrg & 7fd, fow af 2024-25 & FHOT
g & gomr & o ereT wand 21 e off, ardtg SfET
& & W Ifgzg A SR I SRl ¢ e seeagut
TREdT @r T w21 S d gg ferwar snféftiEae
Lfoete (@emg)/miv @ (Taue), Tor TR et
FoId Hgad G G 1 SO O S a1 &1 27 Gget &
337 fafier Sfeh uftharsit st gorafeud &, wew gya
T R T, Sr@reEt w I, Bwies g i SH
T, Fa=Y 0 T@Tar <1 3T o 9 35 it e

previous estimate of 6.4%. The Reserve Bank of India
(RBI), on the other hand, has forecast India's economic
growth at 7.0% for FY 2024-25 and headline inflation at
4.5% in FY 2024-25 as compared to 5.36% in FY 2023-24,
assuming a normal monsoon.

Turning to the Banking sector, favourable domestic
macroeconomic conditions supported the credit growth
momentum in FY 2023-24. However, the Banking system
liquidity remained tight for most part of the financial
year amidst RBI remaining focussed on withdrawal of
accommodation to ensure that inflation progressively
aligns with the target, while supporting growth. Tight
liquidity along with deposit growth remaining below
credit growth, led to higher competition for deposits
among Banks leading to pressure on Banks’ Net Interest
Margin (NIM) in FY 2023-24.

Despite this challenge, our Bank has improved the Net
Interest Margin to 3.05% in March 2024 from 2.95% in
March 2023, while crossing the significant milestone of
%22 lakh crore in gross global business, accompanied by
a remarkable 37.25% year-on-year growth in Net Profit
to %14,554 crore for FY 2023-24. Bank has also further
improved the asset quality with a 112 bps y-o-y decline in
Gross NPAt0 4.23% and a 46 bps y-o-y decline in Net NPA
10 1.27% in March 2024. Aligned with the Government's
focus on financial inclusion, we have diligently achieved
themandatedtargets under priority sectorlending, which
highlights our dedication to fortifying the priority sectors
of the economy, with particular focus on empowering
MSMEs, Agriculture and the weaker sections.

Going ahead, robust growth momentum in the domestic
economy together with healthy balance sheets of
Banks, bodes well for the credit growth outlook in
FY 2024-25. Nevertheless, it is important to highlight an
evolving landscape in the Indian Banking sector that is
witnessing significant transformation. This evolution is
characterized by an increased emphasis on the adoption
of Artificial Intelligence (Al)/Machine Learning(ML), Data
Analytics, and enhanced Cyber Security frameworks.
These initiatives are aimed at significantly enhancing
Banks' operational efficiency by streamlining various
banking processes, elevating customer experience,
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preventing fraud, predicting defaults, fostering
innovation, and mitigating risks in an increasingly digital
and interconnected world.

Considering this evolving scenario, our Bank is making
substantial investment in technological
advancement and actively reinforcing its Digital Banking
infrastructure viz:

modern

« InJanuary 2024, the Bank inaugurated its cutting-
edge Data and Analytics Center (DnA) in Bengaluru,
to serve as a hub of innovation - integrating Artificial
Intelligence and Machine Learning for enhancing
customer service experience.

« The Bank entered into partnerships with NEC
Corporation and HPE for Data
implementation and with Microsoft for establishing
Advanced Analytics Platform and Data Lake in Cloud.

Lakehouse

+ The Bank has introduced Al / ML capabilities in
transaction monitoring, bolstering its ability to
detect and prevent financial crimes.

+ The Bank is leveraging advanced analytical models
to offer personalized solutions to customers,
exemplifying ongoing efforts to address evolving
customer needs and enhancing
engagement.

customer

«  With regards to cyber security, the Bank is in the
process of upgrading its existing SOC (Security
Operations Centre) to a Next-Gen SOC, exploring
the utilization of Artificial Intelligence / Machine
Learning in cyber security solutions wherever
feasible.

Such initiatives underscore the Bank's dedication to
delivering best-in-the-industry banking services to
customers while maintaining its position as a pioneer in
innovation and cutting-edge technologies.

As a validation of this, our Bank has continued to garner
recognition in the industry, being the recipient of several
awards and accolades. These include prestigious IT
Banking technology awards (under multiple categories)
from Indian Banks' Association (IBA) in February 2024;
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=% 3ffld, 9a ¥ 2023 ¥ T smErene & i wive
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AN oW g, e IfET g F ufgrw § v
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Al F WY AN H TEEr o F o "R g
T MG & W &1 TG 3VAd], g0 AU dT T
T it a1 B % I TS & g o gfd ot
gfdagar W HE 2

Best Data Quality Index (DQI) award for achieving Best
Data Quality among PSBs for the FY 2023-24 from the
Credit Information Company - M/s TransUnion CIBIL;
"DataExcellence"awardfortheFY2023-24fromtheCredit
Information Company-M/s CRIF and National BFSI Award
to Canara Institute of Bank Management for Leadership
& Business Excellence under categories “Best Training &
Development Practices in Banking Sector” and “Best Use
of Technology in Training - Banking Sector”. Canara Bank
has also been honoured with “Emerging Asia Banking
Awards”, organized by Indian Chamber of Commerce
(ICC) (in multiple categories), including winner in
“Best Performance on Growth” category and runner up
in “Best Bank in India category” among others.

Reflecting Bank’s efforts towards green initiatives,
CIBM Manipal Campus has been certified “Green
Campus” by Indian Green Building Council, a part of
the Confederation of Indian Industry. The Indian Green
Building Council (IGBC) has felicitated Canara Bank as
IGBC Founding member during Green Building Congress
held in November 2023.

Our Bank is actively committed to fostering a sustainable
future for the Indian economy by serving as a provider
of responsible and sustainable finance. To this end,
the Bank has partnered with an industry knowledge
expert to publish its first Sustainability report and
establish a Climate Risk management framework, to
identify the risks associated with climate change and
take steps to increase scrutiny of Environmental, Social
and Governance (ESG) risks in the lending portfolio.
Furthermore, the Bank has actively participated in the
RBI's Green Bond Issuance program conducted in 2023.

Our Bank is well-positioned to capitalize on evolving
business opportunities in a dynamic banking sector
landscape, leveraging enhanced technological capability
and strengthened fundamentals. The Bank has been
conducting “Strategy Plan meetings” for effective
strategy formulation and fostering alignment with our
Vision. We remain steadfast in our commitment to our
founding principle of serving society at large.

| extend my heartfelt gratitude to all stakeholders
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feqi®: 20.05.2024

- including shareholders and customers - for their
unwavering support and patronage. Furthermore,
| extend genuine gratitude to all Canarites, whose
contribution has been pivotal to the Bank's excellence
and continued growth.

lacknowledge with gratitude, supportand guidance from
the Government of India and the RBI. | thank National
Bank for Agriculture and Rural Development (NABARD),
Insurance Regulatory and Development Authority of
India (IRDAI), National Housing Bank (NHB) and other
key institutions and regulatory bodies, for reposing
faith in Canara Bank’s professional prowess and proven
capabilities. I also thank the Securities & Exchange Board
of India (SEBI), Stock Exchanges, the investor community
and constructive coverage by the Media. My appreciation
is due to the esteemed members of the Board, the
Auditors, the Legal Advisors for their unstinted guidance,
support and co-operation.

We look forward to your ongoing support, patronage,
and input in taking our Bank to new heights during
FY 2024-25 and beyond.

Yours sincerely,

VIJAY SRIRANGAN

Date: 20.05.2024 CHAIRMAN
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MD & CEO’S STATEMENT

Dear Shareholders,

With great pleasure and immense gratitude, | present
to you the highlights of our Bank’s performance for the
financial year 2023-24.

First and foremost, | extend my deepest appreciation
to each of you for your unwavering support and
trust, which has played a pivotal role in our Bank’s
distinguished journey over the years and has enabled us
to achieve yet another year of significant achievements in
FY 2023-24, driven by our commitment to sustainable
growth, innovation, and continuous value creation.
I wish you all robust health and unwavering spirits.

During FY 2023-24, global macroeconomic conditions
remained a blend of challenges and opportunities. On the
positive note, the global economy exhibited resilience,
displaying gradual strengthening of growth impulses
despite regional disparities, and accompanied by a
gradual reduction in inflationary pressures from previous
peaks. Nevertheless, challenges persisted, primarily driven
by escalating geopolitical conflicts, disruptions in trade
routes, and cautious monetary policies maintained by
global Central Banks along the last mile of disinflation.
Considering these factors, the International Monetary
Fund (IMF) has revised its global growth projection upward
10 3.2% for 2024, a 10 basis point increase from its January
2024 update. Though, the forecast for global growth five
years from now at 3.1% is at its lowest in decades.

On the domestic front, the economy continued to remain
robust, with real GDP growth for Q3 FY 2023-24 reaching
8.4% y-o-y, compared to an upwardly revised 8.1% in Q2
FY 2023-24 and 8.2% in Q1 FY 2023-24. This growth
was driven by strong investment growth at 10.6% y-o-y
and an uptick in private consumption to 3.5% y-o-y.
From the production standpoint, momentum remained
strong, supported by robust growth in manufacturing
and construction activities, alongside positive growth
recorded in the services sector. However, the agricultural
sector faced challenges, experiencing contraction due to
adverse climate conditions.

—



Annual Report 2023 - 24

Together We Can

I TR T, TRA refwaen & o gfiwiv smarsR
T g3 7, o worae ey, wiv, faffmior e & aedt armar
AT, AT Bld SR RMarg qer ffr gt s
T W AT A THT YT €, S AR S0 ST U gt
W 2| U9gd TR geiTd =g o @rayed widie o
I qo UF 29 SRR A A H &1 75 i,
Iy onfef fRufdat & gom ¥ 9=l & =t guefq
e &t Swfie €1\ AEA 1 garqa &Y 3w
& oI 3resT Waha ¢, Wafe A i Tar &F § Tad
Tfa & 5 wua & @y e i gweT 81 37 e
3T afrm =T enfefe Fwat @ & # T gU, WA
st dan (3mteng) ¥ fo oW 2024-25 & forw ARt
STt 9fF 7.0% @ &1 STAN T T

feq TuEmr # e gur, @ #won & o sifde
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TENT o7 @, e dt & o s % fore wfiemet ag
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3T gAAAl & dasie, I g 0T HI U YEEar &
@ & f TN 9@ T A 2023 % 2.95% & A 2024
T gt st wish (THenguw) # 10 fidea gaw s
3.05% &Y AT & 31T 3fre TR W 322 &g S T HieT
F TR @ UR HY forr 1 af-gt-a% i WY 37.25%
&Y ITgd gfg & WY HREAR H Fae T 714,554 FUF
B T

TF ACTAT, 9 & Moz Wsel § 9% 2023-24 & o
USUR § 2MAEREl & SIIHET & refiT ARl wr
10/ ifhd goa aret U@ SfFadt 3R W I16.10 (3rufa
161%) T o9l 3 & Rwiier 6 & 9 Oy o
2022-23 & forw faf@ 12.0/- uft st 3w it
fordta @ 2021-22 & forw faafa 26.5/- ufa =@t =t
% IR T g | 2 3 I TN R e &
fore we fmor & gfe gt gfdesar s gwmr 21

Looking ahead, the outlook forthe Indian economy remains
promising, supported by strong domestic demand, rising
capacity utilisation in manufacturing sector, strengthening
business optimism, and upturn in the private capex cycle
becoming steadily broad-based. Robust Government
capital expenditure and healthy corporate & Bank
balance sheets further bolster this outlook. Additionally,
improving global economic conditions are expected to
provide support to the external sector. The forecast of
a normal monsoon bodes well for agricultural output,
while sustained momentum in the manufacturing and
services sectors is poised to support private consumption.
Considering these domestic and global macroeconomic
factors, the Reserve Bank of India (RBI) has projected real
GDP growth at 7.0% for FY 2024-25.

ThelIndian Banking sectorremained sound and resilientin
FY 2023-24 with continued improvementin asset quality,
enhanced provisioning for bad loans, sustained capital
adequacy and rise in profitability. Favourable domestic
macroeconomic conditions fuelled credit growth.
However, headwinds remained from deposit growth
lagging behind credit expansion, thereby intensifying
competition for deposits among Banks. Coupled with
tight liquidity conditions in the Banking system amid
RBI's focus on withdrawal of accommodation, resulted in
rising cost of funds and pressure on profitability margins
of Banks.

Despite the challenges, | am delighted to announce
that our Bank has improved the Net Interest Margin
(NIM) by 10 bps y-o-y to 3.05% as on March 2024 from
2.95% in March 2023 and surpassed the key milestone of
%22 lakh crore in global business with a robust 37.25%
y-o-y growth in Net Profit to 314,554 crores.

Further, the Board of Directors of the Bank has
recommended a dividend of ¥16.10/- per equity share
(i.e. 161%) of face value of ¥10/- each to the Shareholders
for the year 2023-24, subject to the approval of the
Shareholders at the AGM. This is as compared to the
dividend of 12.0/- per equity share distributed for
FY 2022-23 and %6.5/- per equity share distributed for
FY 2021-22 and is testimony to our commitment to value
creation for our esteemed shareholders.
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I am delighted to place before you the highlights of our
Bank’s performance during FY 2023 - 24, accompanied
by details regarding the achievements and initiatives
undertaken by our esteemed institution.

KEY PERFORMANCE OF THE BANK
BUSINESS

During FY 2023-24, the global business of the Bank
increased to 22,72,968 crores, up by 11.31% y-o-y
with global deposits growing at a pace of 11.29% y-o-y
to 13,12,366 crores and global advances growing by
11.34% y-o-y t0 ¥9,60,602 crores. The enhanced thrust on
domestic business resulted in the growth of 11.01% y-o-y
to %21,23,133 crores with domestic deposits growing by
10.98% y-o-y to %12,14,951 crores and domestic advances
growing by 11.06% y-o-y to ¥9,08,182 crores. As at March
2024, Retail Term deposits registered a growth of 8.59%
y-0-y to ¥5,01,403 crores. Also, as at March 2024, CASA
deposits are at ¥3,92,327 crores with savings deposits at
33,28,378 crore and current deposits at 363,949 crores. The
domestic CASA ratio of Bank stood at 32.29% as on March
2024 while maintaining a strong deposits clientele base of
around 11.17 crores.

The Bank is always keen on maintaining a well-balanced
asset mix, encompassing sectors such as Agriculture and
Micro, Small and Medium Enterprises (MSMEs) as well
as keeping a focus on retail assets, including Housing,
Education, and Vehicle loans. This year, our Bank’s retail
portfolio grew by 11.68% y-o-y to ¥1,56,414 crores with
Housing loans growing by 10.81% y-o-y to 393,482 crores,
Vehicle loans growing by 14.03% y-o-y to ¥17,251 crores
and Education loan growing by 6.65% y-o-y to ¥15,726
crores. Advances to Agriculture and allied activities recorded
a growth of 18.69% y-0-y t032,53,206 crore and advances to
MSME segment stood at1,31,869 crore, a y-o-y growth of
6.67% as at March 2024. The number of borrowal clientele
stood at 1.17 crore as at March 2024.

FINANCIAL PERFORMANCE

For FY 2023-24, the total Income of the Bank increased
by 23.71% y-o-y to X1,27,654 crores and the net interest
income, the difference between interest paid and interest
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earned by the Bank, grew by 16.32% y-o-y to %36,566
crores. In terms of ratios, the cost to income ratio for
Bank improved by 224 bps to 47.03% in March 2024 from
44.79% in March 2023. Also, the yield on advances have
gone up by 101 bps, increasing from 7.70% in March 2023
t0 8.71% in March 2024. The Gross NPA ratio declined by
112 bps y-o-y to 4.23% this year and Net NPA declined
by 46 bps y-0-y to 1.27%. Provision Coverage Ratio (PCR)
improved by 179 bps y-o-y to 89.10% as at March 2024.

PROFITABILITY

The Bank has recorded robust growth of 37.25% y-o-y in
net profit to 14,554 crores in FY 2023-24 with operating
profit growing by 6.13% y-o-y to 329,413 crores.
Net Interest Margin (NIM) of the Bank improved by
10 bps at 3.05% in March 2024 from 2.95% in March
2023. Return on Assets (RoA) of the Bank improved by 20
bps to 1.01% in March 2024 from 0.81% in March 2023.

Our Bank has a comfortable capital cushioning with
Capital Adequacy Ratio, under Basel Ill at 16.28% as at
March 2024 against the regulatory requirement of 11.5%.

DuringtheFinancial Year 2023-24,Bank has raised capital
via Basel lll compliant Additional Tier 1 Bond amounting
to 3,403 crores in two tranches (31,403 crores in Q3
FY 2023-24 and 32,000 crores in Q4 FY 2023-24) at a
coupon of 8.40%. The Government of India shareholding
in the Bank is 62.93% as on 31.03.2024.

In FY 2023-24, Bank has raised infrastructure Bonds for
the first time with a view to diversify its funding sources
with 5,000 crore raised in the quarter ended Sep 2023
at a rate of 7.54% and 5,000 crore raised in the quarter
ended Dec 2023 at a rate of 7.68%.

PRIORITY SECTOR AND FINANCIAL INCLUSION

Our Bank has been proactive in financial inclusion drive
and prioritises to meet various goals under national
priorities. Our Bank has credibly achieved the mandated
targets as follows:

v 46.08% of the adjusted net bank credit against 40%
norm in total priority.
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V' 22.71% of the adjusted net bank credit against 18%
norm in lending to agriculture.

v' 16.08% of the adjusted net bank credit against
10.00% norm in lending to small and marginal
farmers.

v’ 22.36% of the adjusted net bank credit against
12.00% norm in lending to weaker section.

v 9.92% of the adjusted net bank credit against 7.50%
norm in lending to micro enterprises.

The Bank has sold PSLC to the tune of 80,700 crores in
FY 2023-24 encompassing 3,15,762 units. (PSLC: Priority
Sector Lending Certificate)

These achievements demonstrate our Bank’s dedication
tofosteringinclusive growth of our country by supporting
the critical sectors of the economy towards sustainable
growth.

The highlights of our Bank’s performance for the
FY 2023-24 have been given in the Annual Report.

KEY STRATEGIC INITIATIVES BY THE BANK:

The Bank’s strategic growth vision is to be the
“Best Bank” in the Banking sector, both in terms of
optimum business growth and excellent customer
service. Bank prioritises to provide our customers secure,
fast and seamless financial transactions by leveraging
new age technologies and aiding Ease of Doing business.
Some of the key initiatives undertaken by the Bank during
FY 2023-24 are as under:

<+ Inauguration of Data and Analytics Center: Canara
Bank has set a new standard in the Indian Banking
sector with the inauguration of its cutting-edge
Data and Analytics Center, DnA, in Bengaluru in
January 2024. The DnA Center stands as a beacon of
innovation, equipped with state-of-the-art facilities
to drive collaboration and excellence. Embracing
Al and Machine Learning, it promises enhanced
operational efficiency and an elevated customer
experience.

<+ APl Banking for Corporate Customers: Bank
introduced “API Banking” for Corporate Customers
with a view to deliver Digital Banking Services to
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our Corporate Customers in a seamless and secured
manner. Application Programming Interface (API)
technology that enables seamless communication
between software applications making it easier to
share information and data.

< Gujarat International Financial Tec City (GIFT City)
T, TR AR W o g ﬁﬁ_ﬂ H gﬁw LA Branch at Ahmedabad, Gujarat has been inaugurated
& %ﬂ{ STEHSTETs, Told & TS WW to facilitate customers with Forex Transactions,
wreREe ¢ R (fre ) 2 i sered R Money Market Deals and Security Investments other
T 2 than various corporate services.
AT & TG ¢ Sare: e wHwfEal % oUWl 4 New Products for CASA: With a view to boost CASA
T HET H TEET T H T F, 9F T yfoemeff from Payroll Accounts of Corporate employees, Bank
lqﬁranaﬁ F Orer "= FHT et iy 9ot G introduced three new variants along with revamping
F qed Iﬁ;@ IATE HI AT BT T F WU-TY A existing product under “New Canara SB Premium
1 Aftt & A F Payroll Package” with competitive features.
aRs TR % BT Tger: WY ARy A TEet B < Initiative for Senior Citizens: With continued focus
S B A S AT e s e s to provide optimum services to.our Senior Citizen
N ar ¥ B Y N cus.tomers a’F the comfort of their homes, Bank has

< waived service charges under Door Step Banking

TRt 3 for uft W sifman 3 warst & fo s for a maximum of 3 services per month to all Senior
VT ST % ded Far Yok qh T @ Citizens aged above 75 years.
A& el hr HT S A qe Fraret AT g Package for Mahila Samman Saving certificate has
I 3 Areaw § uReT 9WE Od @ W@ieT St been developed to facilitate Female Customers to
Fiem yee s & o ulRer I a=T yameT & open Mahila Samman Saving Account at all Canara
forw danet sl fvar mar 8 g I Aten g Bank Branches and through Net Banking. Our Bank is
T THIOGE T Ve AT 3 wream ¥ iersT gem the first Public Sector Bank to enable Mahila Samman
FT AT TR &7 FT UEeT 4% Saving Certificate online through Net Banking.

< Payment processing of Ayushman Bharat Jan Arogya

THURSYT & AW & YN HRT $H $RAE et
H AN THERU T W@ TS Er & g
TEER & four e 99 & SuET e TH
TEIfed WUTE UM ST § ger fHar mr 3

Yojna through SFTP has been enabled to provide an
automated solution using secured mechanism for
processing payments to National Health Agency.

) Key Initiatives Implemented in FY 2024-25 so far:
o af 2024-25 ¥ @ T AR F TE TIE TgH:

Bank has announced a host of new products/services
in the current financial year 2024-25 as well, as listed
below;

o F gdA fOF af 2024-25 ¥ off & U IANS /DA
it v & €, < g €

+ HIT THCEST-F T R rEEst € w3 e
T 2, S TEUES s [Faty SRy 3fSee e yem

<+ CANARA SHG E-money: Canara SHG E-money has
been introduced, which is a first-of-its-kind, Digital
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SHG initiative, in collaboration with Reserve Bank
Innovation Hub to offer seamless doorstep Digital
services to SHGs, which will help the customers to
get instant digital credit in their accounts.

< Canara Heal: The Bank has launched a healthcare
focused loan product Canara Heal, to meet the
shortfall of hospitalization expenditure while settling
through Third Party Administrator (TPA) healthcare
insurance claims of self and / or dependents to
existing and new customers of quantum upto
35 lakhs.

< CANARA Angel: Bank has introduced a customized
savings account for women with unique features
like Cancer Care Insurance policy upto %10 lakhs,
Personal Accident Insurance upto %26 Lakhs, Free
RuPay Women Platinum Card, free locker operations
and Family banking services with complimentary
zero balance for up to 3 family members (Spouse or
Children) etc. The product has been well received by
the public and is garnering good traction since its
announcement.

< Canara Ready Cash: It is a personal loan product
with seamless complete end-to-end digital journey,
pre-approved limit for existing salaried customers
with loan amount of min 50,000 to max 10 lakhs.

< Canara Mymoney: Itisaloan product for loan against
own deposit opened through Bank’s digital platform
with complete digital processing and zero paperwork
with loan amount upto 10 lakhs.

< Canara UPI 123PAY ASI: The Bank has also launched
the ‘Canara UPI 123PAY ASI, a user-friendly
payment interface, wherein monument site ticket
booking is available with both feature phone and
Android phone.

Bank’s Initiatives towards New Age Technologies:

The horizon of Indian Banking sector is undergoing
significant transformations in recent years with growing
thrust on leveraging new age technologies like Artificial
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Intelligence (Al), Machine Learning, cyber security etc.
Our Bank is actively implementing a series of strategic
initiatives in this regard to retain our competitive edge in
the Banking industry with improved business processes
with enhanced operational efficiency. The following are
some of the key initiatives in this regard;

< Bank has entered into partnerships with M/s.
NEC Corporation & HPE for Data Lake house
implementation and with Microsoft for establishing
Advanced Analytics Platform and Data Lake in Cloud.

<4 Bank conducted CANARA DACOE-THON, an Analytics
hackathon to foster community innovation in the
areas of customer experience, fraud prevention and
default prediction.

< Call Centre data is being analysed using analytics
to continuously improve our strategies towards
achieving better customer experience, providing
customized offers for specific customer segments
and effective customer engagement.

< Bankhasintroduced Al/MLin transaction monitoring
capabilities, strengthening ability to detect and
prevent financial crimes.

< To strengthen the cyber security infrastructure, the
Bank is in the process of upgrading its existing SOC
(Security Operations Centre) to a Next-Gen SOC,
exploring the utilization of Artificial Intelligence/
Machine Learning in cyber security solutions,
wherever feasible.

Our Bank remains committed to assimilate the new age
technologies in our digital infrastructure to improve our
product offerings as well as enhancing the quality of our
customer journeys on an on-going basis.

CORPORATE SOCIAL RESPONSIBILITY

The principles of Corporate Social Responsibility (CSR)
are deeply ingrained in the business processes of our
Bank. Under CSR, the Bank endeavours to integrate
environmental,socialand governance objectives, aligning
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them with national priorities for inclusive development.
CSR initiatives of the Bank covers activities like training
unemployed rural youth, scholarship to meritorious
SC/ST Girl students, assisting women entrepreneurs,
SHGs and artisans to market their products, providing
infrastructuretoschools, setting up of Digital classrooms,
computer labs, libraries etc. especially in the rural areas
of our country, providing basic healthcare facilities in
hinterland and rural areas, initiatives to provide food
& nutrition to underprivileged people, Swachh Bharat,
sports and other social initiatives.

Besides this, the Bank has implemented green initiatives,
such as installation of solar panels, solar power plants,
grids, water harvesting systems, bio gas plants in
Government schools, Universities, Panchayats etc, to
promote environment protection.

WAY FORWARD

The outlook for FY 2024-25 remains optimistic, bolstered
by sustained domestic growth momentum, robust
Government capital expenditure, improving business
optimism along with signs of a broad-based upturn in
the private capital expenditure cycle and healthy balance
sheets of corporates & Banks. With this favourable
domestic macroeconomic conditions, credit growth is
anticipated to remain robust in the FY 2024-25 as well.

Going forward, the Bank remains focused to significantly
enhance the low-cost deposits base in FY 2024-25 by
expanding the customer base through innovative and
customized products as well as reconnecting with
existing customers, strengthening its digital capabilities
to offer secure, fast and seamless customer experience.
Bank also remains focussed on enhancing its bottom
line by strategically emphasizing RAM credit portfolio
(Retail, Agriculture & Allied activities and MSME) while
reassessing the corporate portfolio with the aim of
enhancing margins. The Bank remains committed
to continuous innovation, leveraging its strengths in
response to evolving industry dynamics and shifting
customer preferences and generate enduring value for
all its stakeholders.

The Bank’s management is confident about achieving
augmented growth across all business segments by
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harnessing new age digital technology with strengthened
fundamentals in FY 2024-25 and beyond, aligning with
the vision to become the “Best Bank to Bank With,” while
contributing to the inclusive growth of the economy.

| extend my gratitude to all members of the Board for
their invaluable support, guidance, and insights provided
to the management. | also express appreciation to the
DepartmentofFinancial Services, Ministry of Finance,and
the Reserve Bank of India for their support and guidance
from time to time. Heartfelt thanks are extended to
all our employees for their hard work, dedication, and
unwavering commitment. The unequivocal support of
all customers and stakeholders in this growth journey
has been extremely important for us. We look forward to
your continued patronage, support and goodwill as we
strive to reach new heights.

T

K. Satyanarayana Raju
Managing Director & CEO

Date: 20.05.2024
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NOTICE

Notice is hereby given that the Twenty-Second Annual
General Meeting of the Shareholders of Canara Bank
will be held on Friday, the 28t June 2024 at 10.30 A.M
IST through Video Conferencing/Audio Visual Means, to
transact the following business:

1. To discuss, approve and adopt the Audited Balance
Sheet of the Bank as at 31 March 2024, Profit &
Loss account for the year ended 31 March 2024, the
Report of the Board of Directors on the working and
activities of the Bank for the period covered by the
Accounts and the Auditors’ Report on the Balance
Sheet and Accounts.

2. Todeclare dividend for the financial year 2023-24.

3. Re-appointment of Shri Debashish Mukherjee as
Executive Director of the Bank

To consider and if thought fit, to pass the following
as an Ordinary Resolution:

“RESOLVED THAT in accordance with Regulation 17
and other applicable regulations of the SEBI (Listing
Obligations and Disclosure Requirements) Regulations,
2015, the Re-appointment of Shri Debashish Mukherjee
as Executive Director of the Bank in exercise of powers
conferred by the proviso to clause (a) of Sub-section
(3) of Section 9 of the Banking Companies (Acquisition
and Transfer of Undertakings) Act, 1970, by the Central
Government, be and is hereby re-appointed as Executive
Director on the Board of the Bank, beyond his currently
notified term which expires on 18.02.2023, till the date
of his superannuation, i.e.,, 31.05.2025 or until further
orders, whichever is earlier.”
4. Appointment of Shri Bhavendra Kumar as Executive

Director of the Bank

To consider and if thought fit, to pass the following

as an Ordinary Resolution:

“RESOLVED THAT in accordance with Regulation
17 and other applicable regulations of the SEBI (Listing
Obligations and Disclosure Requirements) Regulations,
2015, the appointment of Shri. Bhavendra Kumar as
Executive Director of the Bank in exercise of powers
conferred by the proviso to clause (a) of Sub-section
(3) of Section 9 of the Banking Companies (Acquisition
and Transfer of Undertakings) Act, 1970, by the Central

_
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Government, be and is hereby appointed as Executive
Director on the Board of the Bank, for a period of three
years with effect from the date of assumption of office,
i.e., from October 09, 2023 to October 08, 2026, or until
further orders, whichever is earlier.”
5. Appointment of Shri Parshant Kumar Goyal as
Government Nominee Director of the Bank
To consider and if thought fit, to pass the following
as an Ordinary Resolution:

“RESOLVED THAT in accordance with Regulation 17
and other applicable regulations of the SEBI (Listing
Obligations and Disclosure Requirements) Regulations,
2015, the appointment of Shri Parshant Kumar Goyal as
Govt. Nominee Director of the Bank in exercise of powers
conferred by the proviso to clause (b) of Sub-section
(3) of Section 9 of the Banking Companies (Acquisition
and Transfer of Undertakings) Act, 1970, by the Central
Government, be and is hereby appointed as Government
Nominee Director on the Board of the Bank, with
effect from the date of assumption of office, i.e., from
October 25, 2023 until further orders.”

By Order of the Board of Directors

e

K. SATYANARAYANA RAJU
MANAGING DIRECTOR & CEO

Place : Bengaluru
Date :20.05.2024
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NOTES

1.

EXPLANATORY STATEMENT

The Explanatory Statement setting out the material
facts in respect of Item No. 3 to 5 of the Notice is
given separately.

AGM THROUGH VIDEO CONFERENCING

Ministry of Corporate Affairs (MCA) and Securities and
Exchange Board of India (SEBI) vide various circulars
issued from time to time have extended relaxations
to Annual General Meeting (AGMs) of companies
due in the year 2024 to conduct their AGMs on or
before 30" September, 2024 in accordance with
the requirements laid down in Para 3 and Para 4 of
the General Circular No.20/2020 dated 05.05.2020.
In line with the circulars, the Bank is conducting its
22" AGM through Video Conferencing herein after
called as “e-AGM”.

The Bank has appointed KFin Technologies Limited,
Registrars and Transfer Agents, to provide Video
Conferencing facility for the Annual General Meeting
and the attendant enablers for conducting of the
e-AGM.

INSTRUCTIONS FOR ATTENDING THE e-AGM
THROUGH VIDEO CONFERENCING (VC) / OTHER
AUDIO VISUAL MEANS(OAVM)

a) The VC / AVM would allow participation of at
least 1000 members on first-come-first-serve basis.

b) No restrictions on account of FIFO entry
into e-AGM in respect of large Shareholders
(Shareholders holding 2% or more shareholding),
Promoters, Institutional Investors, Directors,
Key Managerial Personnel, the Chairpersons
of the Audit Committee, Nomination and
Remuneration Committee and Stakeholders
Relationship Committee, Auditors etc.

c) The attendance of members attending the
e-AGM would be counted for the purpose of
reckoning the quorum of the meeting.

d) The Members can join the e-AGM 30 minutes
before and after the scheduled time of the
commencement of the Meeting.

_
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e) Members may access the VC at https://
emeetings.kfintech.com/ under Shareholders
/ members login by using the remote evoting
credentials. The link for e-AGM will be available
in shareholder/members login where the EVENT
and the name of the company can be selected.
Please note that the members who do not have
the User ID and Password for e-Voting or have
forgotten the User ID and Password may retrieve
the same by following the remote e-Voting
instructions mentioned in the notice.

f) Members are encouraged to join the meeting
through laptops with Google Chrome for better
experience.

g) Further, members will be required to allow
camera, if any, and hence use internet with a
good speed to avoid any disturbance during the
meeting.

h) Please note that participants connecting from
mobile devices or tablets or through laptop
connecting via mobile hotspot may experience
audio/video loss due to fluctuation in their
respective networks. Itistherefore recommended
to use stable Wi-Fi or LAN connection to mitigate
any kind of aforesaid glitches.

i) The stakeholders may contact RTA/Technical
helpdesk at evoting@kfintech.com for any
assistance.

QUERIES ON AGENDA ITEMS

The shareholders who would like to express
their views/pose queries on agenda items may
submit their questions in the speaker registration
window provided to them at their login page
https://evoting kfintech.com/, by mentioning their
name, folio / demat details, e-mail ID and mobile
number. The “AGM Questions” window shall be
activated from 10 A.M. IST on 25 June 2024 till
5 P.M. IST on 26" June 2024.

Please note that, shareholder’s queries / views
/ questions will be responded to, only if, the
shareholder continues to hold the shares as on the
cut-off date, i.e., 21°t June 2024.

Shareholders who wish to speak at the meeting will
be required to allow camera and use internet with

ﬁ
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a good speed to avoid any disturbance during the
meeting. The Shareholders canalsorecordand upload
their video in advance through the option provided
in the same portal under “Speaker Registration.”

Please note that participants connecting from mobile
devices or tablets or through laptop connecting via
mobile hotspot may experience audio / video loss
due to fluctuation in their respective networks. It is
therefore recommended to use stable Wi-Fi or LAN
connection to mitigate any kind of aforesaid glitches.

Shareholders intending to speak and raise questions
at the AGM, may log into https://evoting.kfintech.
com/ and click on “Speaker Registration” by
mentioning the demat account number / folio
number, city, e-mail ID, mobile number and submit.
A reference number shall be displayed on the screen
which may be preserved for recalling during the Q&A
session in the e-AGM meeting.

Shareholders who are not able to join this meeting
over video conferencing will be able to view
the live webcast of proceedings of AGM by
logging on the e-voting website of KFintech at
https://evoting.kfintech.com/ using their remote
e-voting credentials.

APPOINTMENT OF PROXY

A proxy is allowed to attend and vote at a general
meeting on behalf of a shareholder who is not able
to attend personally. Since this meeting is held
through VC/AVM, where the physical attendance of
the shareholder has been dispensed with, there is no
requirement of appointment of proxies. Accordingly,
the facility of appointment of proxies by shareholders
would not be available for this meeting.

. APPOINTMENT OF AN AUTHORISED REPRESENTATIVE

No person shall be entitled to participate or vote
at the meeting as a duly authorized representative
of a company or any other Body Corporate which
is a shareholder of the Bank, unless a copy of the
resolution appointing him/her as a duly authorized
representative, certified to be true copy by the
Chairman of the meeting at which it was passed,
shall have been deposited at the Head Office of
the Bank at least four days before the date of the
Annual General Meeting, i.e., on or before Monday,
the 24*" June, 2024.

_
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7. COMMUNICATION WITH THE SHARE TRANSFER

AGENTS

Shareholders holding shares in physical form are
requested to intimate changes, if any, in their
registered addresses, to the Share Transfer Agents of
the Bank at the following address:

KFin Technologies Limited

Unit : Canara Bank

Selenium Tower B, Plot No. 31-32
Gachibowli, Financial District, Nanakramguda
HYDERABAD - 500 032

Further, the shareholders are advised to inform/
register their e-mail IDs either to the Share Transfer
Agents (at the above address) or to the Bank at
hosecretarial@canarabank.com.

Shareholders holding shares in dematerialized
form are requested to intimate the aforesaid
changes / e-mail IDs only to their depository
participants.

RECORD DATE

Board of Directors of the Bank has recommended a
dividend on 08.05.2024 for the year 2023-24, subject
to approval of shareholders at the AGM. Shares of
the bank have undergone a sub-division in the ratio
of 1.5 with effect from 15.05.2024. Accordingly,
it has been decided to pay a dividend of ¥3.22 per
equity share (i.e 161% of face value of ¥2/- each)
to the Shareholders for the year 2023-24 to those
shareholders whose names appear on the Register
of Shareholders / Beneficial Owners as furnished
by NSDL / CDSL as on 17t June 2024, (hereinafter
referred to as Record Date). The dividend will be
paid to the shareholders within 30 days from the
date of declaration at the Annual General Meeting
(28t June 2024).

The Bank will credit the dividend amounts to
the bank accounts of the Shareholders through
National Electronic Funds Transfer (NEFT) / National
Electronic Clearing Service (NECS) facility, wherever
possible. The Shareholders, who are holding the
shares in electronic form, are, therefore, requested
to inform their Depository Participants about their
latest change of address and bank mandate details
(including new account number, if any, bank’s MICR
and IFSC Code numbers) immediately to ensure
prompt crediting of the dividend amounts through
NEFT / NECS. The Shareholders who are holding
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the shares in demat form may approach their
DEPOSITORY PARTICIPANTS ONLY for necessary
action in this connection.

The Shareholders who are holding their shares in
physical form should furnish / update their Bank
Mandate details to the Secretarial Department of the
Bank or to the Share Transfer Agent of the Bank at
the address given in this Notice.

TAX ON DIVIDEND PAYMENT

a) Pursuant to Provision of Income Tax Act, 1961,
dividend income is taxable in the hands of
shareholders w.e.f. 1t April, 2020 and the Bank
is required to deduct tax at source from dividend
paid to shareholders at the prescribed rates.
For the prescribed rates for various categories,
the shareholders are requested to refer to
the provisions of Income Tax Act, 1961 and
amendments thereof. The shareholders are
requested to update their PAN with the Bank /
RTA (in case of shares held in physical form) and
Depositories (in case of shares held in demat form).

b) A Resident individual shareholder with valid
PAN and who is not liable to pay Income Tax
can submit a yearly declaration in Form No. 15G /
15H, to avail the benefit of non-deduction of
tax at source. Shareholders are requested to
note that in case their PAN is not registered,
the tax will be deducted at a higher rate of 20%.
Non-resident shareholders can avail beneficial
rates under tax treaty between India and their
country of residence, subject to providing
necessary documents, ie, No Permanent
Establishment and Beneficial Ownership
Declaration, Tax Residency Certificate, Form 10F,
any other document which may be required to
avail the tax treaty benefits by submitting the
relevant documents / declarations either by
uploading the documents / forms or sending
an e-mail or sending the hardcopy of relevant
documents / forms which are available on the
website of the RTA (www.kfintech.com).

c) The shareholders are requested to upload
the aforementioned documents latest by
5 PM (IST), 17t June 2024 on the website of
the RTA viz. https://ris.kfintech.com/form15

_
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10.

11.

or e-mail them at einward.ris@kfintech.com
in order to enable the Bank to determine and
deduct tax at appropriate TDS / withholding tax
rate.

d) Documents received by post / courier or from
registered e-mail ID will only be accepted. The
physical copies of the relevant documents
(wherever shareholder is sending hard copy
only) may be sent to our RTA at their address
mentioned in para 7 above. No communication
on the tax determination / deduction shall be
entertained post 17.06.2024.

UNCLAIMED DIVIDEND, IF ANY

The shareholders who have not encashed their
Dividend Warrants / received dividend of previous
periods, i.e., for the years 2016-17, 2021-22 and
2022-23, are requested to contact the Registrar and
Transfer Agent of the Bank for updation of Bank
accounts for direct credit of dividends into accounts.

The Bank has posted the details of the Unclaimed/
Unpaid Dividend Warrants on its site e,
www.canarabank.com to enable the shareholders to
claim by contacting with the Share Transfer Agent /
or with the Bank at hosecretarial@canarabank.com.

As per Section 10B of the Banking Companies
(Acquisitions and Transfer of Undertakings) Act, 1970,
the amount of dividend remaining unpaid or unclaimed
for a period of seven years is required to be transferred
to the Investor Education and Protection Fund (IEPF)
established by the Central Govt. under Section 205C/125
of the Companies Act, 1956/2013. The unpaid dividend
pertaining to the financial year 2016-17 is due to be
transferred to IEPF this financial year.

ANNUAL REPORT

Shareholders of the Bank may please note that in
compliance with the various Circulars issued by MCA,
GOland SEBI, the Bankwill not be sending the physical
copies of Annual Report to the Shareholders. The full
copy of the Annual Report is uploaded on the website
of the Bank (www.canarabank.com). Shareholders
may download the readable version of the same
from the website. The notice can also be accessed
from the websites of BSE Limited, NSE Limited
& e-voting agency KFin Technologies Limited
at  www.bseindia.com, www.nseindia.com and
https://evoting.kfintech.com/ respectively.

ﬁ
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VOTING RIGHTS OF SHAREHOLDERS

In terms of the provisions of Section 3 (2E) of
The Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970, no shareholder of the Bank,
other than the Central Government shall be entitled
to exercise voting rights in respect of any shares held
by him / her in excess of ten per cent of the total
voting rights of all the shareholders of the Bank.

e-Voting: {As per the Regulation 44 of SEBI(LODR)
Regulations, 2015}

The Bank is pleased to provide remote e-voting
facility to the shareholders of the Bank through
KFin Technologies Limited to enable them to cast
their votes electronically on the items mentioned in
the notice.

The e-voting rights of the Shareholders / Beneficiary
Owners shall be reckoned on the equity shares held
by them as on Friday, 21st June 2024 being the
Cut-off date(s). Shareholders of the Bank holding
shares either in physical or in dematerialized
form, as on the Cut-off date(s), may cast their vote
electronically on the agenda items of the Notice.

The instructions for e-Voting are as under:

To use the following URL for e-voting:
https://evoting.kfintech.com

Enter the login credentials

Your Folio No./DPID Client ID will be your user ID. The
passwords would be sent to your registered e-mail ID.

Procedure for obtaining login credentials / Annual
Report for those whose e-mail address are not
registered:

Shareholders who have not registered their e-mail
address and in consequence, the Annual Report,
Notice of e-AGM and e-voting notice could not be
serviced, may temporarily get their e-mail address
and mobile number provided with the Company’s
Registrarand Share Transfer Agent, KFin Technologies
Limited, by clicking the link: https://ris.kfintech.
com/clientservices/mobilereg/mobileemailreg.aspx
for sending the same. Shareholders are requested to
follow the process as guided to capture the e-mail
address and mobile number for sending the soft copy
of the notice and e-voting instructions along with
the User ID and Password. In case of any queries,
shareholder may write to einward.ris@kfintech.com.
Alternatively, member may send an e-mail request
at the e-mail ID einward.ris@kfintech.com along
with scanned copy of the signed copy of the request

_
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letter providing the e-mail address, mobile number,
self-attested PAN copy and Client Master copy in case
of electronic folio and copy of share certificate in case
of physical folio for sending the Annual report, Notice
of e-AGM and the e-voting instructions.

After entering the details appropriately, click on LOGIN.

You will reach the Password change menu wherein you
are required to mandatorily change your password.
The new password shall comprise of minimum 8
characters with at least one upper case (A-Z), one
lower case (a-z), one numeric value (0-9) and a special
character. The system will prompt you to change
your password and update any contact details like
mobile, e-mail etc. on first login. You may also enter
the secret question and answer of your choice to
retrieve your password in case you forget it. It is
strongly recommended not to share your password
with any other person and take utmost care to keep
your password confidential.

You need to login again with the new credentials.

On successful login, the system will prompt you to
select the EVENT, i.e, Canara Bank.

On the voting page, the number of shares as held
by the shareholder as on the Cut-off Date (21°t June,
2024) will appear. If you desire to cast all the votes
assenting / dissenting to the Resolutions for the said
Agenda Items then enter all shares and click “FOR” /
“AGAINST” as the case may be. You are not required
to cast all your votes in the same manner. You may
partially enter any number in “FOR” and partially in
“AGAINST” but the total number in “FOR / AGAINST”
taken together should not exceed your total
shareholding as mentioned hereinabove. You may
also choose the option “ABSTAIN” in case you wish
to abstain from voting. If you do not indicate either
“FOR” or “AGAINST” it will be treated as “ABSTAIN”
and the shares held will not be counted under either
head. Click OK to confirm else CANCEL to modify.
Once you confirm, you will not be allowed to modify
your vote. During the voting period, Shareholders can
login any number of times till they have voted on
these resolutions.

Shareholders holding multiple folios / demat account
shall choose the voting process separately for
each folio / demat account. However, shareholder

ﬂ
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may please note that in terms of Section 3 (2E) of
the Banking Companies (Acquisition & Transfer of
Undertakings) Act, 1970, no shareholder other than
Government of India is allowed to exercise voting
rights in excess of 10% of the total shareholding of the
Bank.

Institutional Shareholders (i.e. other than individuals,
HUF, NRI, etc.) are required to send scanned copy
(PDF/JPG Format) of the relevant Board Resolution /
Authority letter, etc., together with attested specimen
signature of the duly authorized signatory(ies) who
are authorized to vote, to the Scrutinizer through
e-mail: scrutinizer@snaco.net.

Once you have cast your vote on a resolution you will
not be allowed to modify it subsequently.

Remote e-Voting Period :

The portal will remain open for voting from:
09.00 a.m. on Tuesday, the 25" June, 2024 t0 5.00 p.m.
on Thursday, the 27t June, 2024 (both days inclusive)
and RTA will disable the e-voting platform thereafter..

. In case of any queries, you may refer the Frequently

Asked Questions (FAQs) for Shareholders and
e-Voting User Manual for Shareholders available at
the download section of https://evoting.kfintech.
com or contact Mr. SV Raju /Mr. Balaji Reddy of KFin
Technologies Limited at 1800 309 4001 (toll free).

Members are requested to note that our RTA,
KFINTECH has a mobile app named ‘KPRISM’ and
a website https://kprism.kfintech.com/ for the
members holding shares in physical form. Members
can download this Android mobile application
from Play store and view their portfolios serviced
by KFINTECH. In addition, members can also
visit the Investor Service Center (ISC) webpage,
https://ris.kfintech.com/clientservices/isc/default.
aspx and get benefited from the list of services that
can be executed from the page like post or track
a query, upload tax exemptions forms, view the
demat / remat request, check the dividend status
and download the required ISR forms and check
KYC status for physical folios, as per the Common
Simplified Norms for processing investor requests
(SEBI Circular dated 03 Nov 2021 and March 16 2023).

It is strongly recommended not to share your
password with any other person and take utmost
care to keep it confidential.

_
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o. The results of e-voting will be announced by the
Bank in its website and also informed to the stock
exchanges.

Kindly note that once you have cast your vote under
e-Voting, you cannot modify or vote on poll at the Annual
General Meeting. However, you can attend the meeting
and participate in the discussions, if any.

The instructions for remote e-voting through Depositories
are as under:

In terms of SEBI circular SEBI/HO/CFD/CMD/CIR/P/
2020/242 dated December 9, 2020 on e-voting facility
provided by Listed Companies, individual shareholders
holding securities in demat mode are allowed to
vote through their demat account maintained with
Depositories and Depository Participants.

Shareholders are advised to update their mobile number
and e-mail Id in their demat accounts in order to access
e-voting facility.

Procedure for remote e-voting by Individual Shareholders
holding securities in Demat mode with Depositories:



dolel db
anara 3%:11]¢

overnment of India Undertaking
Together We Can

gy ROic 2023 - 24

Hiiwauer

1. IDeAs gfder & forT veet & USiichd SUANTEHAT:

* I3 https://eservices.nsdl.com

e 'IDeAS' % 8T "Beneficial Owner"3mgsT WX ot
HL

¢ AT O W, R el o UrEad I &il WheT
JATUfiERIuT 3 aTg, "Access to e-Voting" WX fada® &Y

o fote S-aifET eafdr & S wdeH S & forg ot
% A9 T S—aET Far yerdr W fFes wi 3T Ut

. HIS[ET SudtTERdt fSEIT EASI / EASIEST & faseq

T R
FAMW: https://web.cdslindia.com/myeasi/home/
login or www.cdslindia.com

» U foen Myeasimmaﬁ‘

T eSSt 3 UrEE & | A &

o faar Rt 3R g & S-Hde U8 9% Uz e

% foIT faseT U= sEr s

-G Tar YeMr T deEEe W gAH R fhar 3T S i & foIT -t Tar uemar & 9| W
e [EgEaCT

2. IDeAS 3-Hareit & T waiehT Uit Tl & . WA S EASI/EASlest & fIT dsfiend e &

o R w0 & forr fofe w o it * USRI S @ e https://web.cdslindia.com/

https://eservices.nsdl.com

+  “Register Online for IDeAS” &T AT &Y

o Awfre I W sraras Raht <= S
e,

o TSt T & fow Rl W f@aw & https://
eservices.nsdl.com/SecureWeb/ldeasDirectReg.jsp

o AEEE G4 H YT FA F AT W a0

myeasi/Registration/EasiRegistration T YT &
HaTH 7E A QU HW & A S )

3. TAUHSITA &t 3-aIfT dadEe W ST

e JNTA: https://www.evoting.nsdl.com/

o IYWUREH/TIET W % q8d SUARS TN MSHT W
o wi

o« TR IMEST (erufd TATHIS F T 16 S H IHE
QT @), e/t it Thig W Ram T
T Hg aof il

o Ohd YUUIRIT % dle, USRI TAuEEd [Heurm
Hrge W AR fhar s e o g-aifdT o
@ G T

o e S-aifT eafr & O oA |l S & forr
HUAT & AT AT $—aIfET TaT Yerdr o A 0 et we
I AMTHT - HaT YemT i Jaarge W gAfe B
faRar

. Hidiuaue i - daaEe WS
*  JANWT: www.cdslindia.com
o e @M F@m o A HaR yem &

e ST @@ o oS Usliohd Alaser SR 3Hel W
AT ATt SUGTEhdl Sl THITOIT S

el AN & 916, STl ol WafAd STadr &

forg fofer we foh, S STet $—aifeT <et T 2
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CDSL

User already registered for IDeAS facility:

URL: https://eservices.nsdl.com

Click on the “Beneficial Owner” icon under ‘IDeAS’
section.

On the new page, enter User ID and Password. Post
successful authentication, click on “Access to e-Voting”
Click on company name or e-Voting service provider
and you will be re-directed to e-Voting service provider
website for casting the vote during the remote
e-Voting period.

Existing user who have opted for Easi / Easiest

+  URL: https://web.cdslindia.com/myeasi/
home/login or www.cdslindia.com

+ Click on New System Myeasi

+ Login with User ID and Password.

»  Option will be made available to reach e-Voting
page without any further authentication.

« Click on e-Voting service provider name to cast

your vote.

User not registered for IDeAS e-Services

To register click on link : https://eservices.nsdl.com
Select “Register Online for IDeAS”

Proceed with completing the required fields.
Alternatively,

To register click on link : https://eservices.nsdl.com/
SecureWeb/ldeasDirectReg.jsp

Proceed with completing the required fields.

User not registered for Easi/Easiest

+  Option to register is available at https://
web.cdslindia.com/myeasi/Registration/
EasiRegistration

+ Proceed with completing the required fields.

By visiting the e-Voting website of NSDL

URL: https://www.evoting.nsdl.com/

Click on the icon “Login” which is available under
‘Shareholder/Member’ section.

Enter User ID (i.e. 16-digit demat account number held
with NSDL), Password/OTP and a Verification Code as
shown on the screen.

Post successful authentication, you will be redirected
to NSDL Depository site wherein you can see e-Voting
page.

Click on company name or e-Voting service provider
name and you will be redirected to e-Voting service
provider website for casting your vote during the
remote e-Voting period

By visiting the e-Voting website of CDSL

+  URL: www.cdslindia.com

»  Provide demat Account Number and PAN No.

« System will authenticate user by sending OTP
on registered Mobile & E-mail as recorded in
the demat Account.

«  After successful authentication, user will be

provided links for the respective ESP where the

e-Voting is in progress

Teeaqul YEAT: T TS WA ASIT/UEAE I U HI
N oA N . . A _ k'\ _ N ~
o oyEme ¥, 3% "fET e A E oA SwE e
7 SUe Forget User ID 17 Forget Password fa@e T
SUIIT L)

e & wrerm 7 o o HEfT e SEmEer @
TEEe ¥ wdfoa e o amesr uE o o g
AW ¥ Qi ET AR HE AT T 2
oI 2ot Suere 7

Important note: Members who are unable to retrieve
User ID / Password are advised to use Forget User
ID and Forget Password option available at above

mentioned website.

Helpdesk for individual Shareholders holding securities
in demat mode for any technical issues related to login
through Depository i.e. CDSL and NSDL:

M
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SULERETLY TS faawr
Hdtwaue & o e o 7 ufayfoat @ awor | AR § R off ywR A aeddRr guaer w1 9w S
FH AT ABT IERH W T helpdesk.evoting@cdslindia.com ar U

022-23058738 3T 022-23058542-43 T HiuaUA Teusth
T TUH T THhd 2

TAUHEA & Ore gHe die § gfayfaat wr emor

AT o R ot TR & e THET ST WEAT W T

FHT AT BT AR evoting@nsdl.co.in TT U AL ATHT AT el BT FaW :
1800 1020 990 3T 1800 22 44 30 W HIA HTdh TATHLITA
FTOUSTh & HUS L Tad 2
Login type Helpdesk details

Individual Shareholders holding securities in
Demat mode with CDSL

Members facing any technical issue in login can contact CDSL
helpdesk by sending a request at helpdesk.evoting@ cdslindia.com
or contact at 022-23058738 and 022-23058542-43

Individual Shareholders holding securities in
Demat mode with NSDL

Members facing any technical issue in login can contact NSDL
helpdesk by sending a request at evoting@nsdl.co.in or call at

toll free no.: 1800 1020 990 and 1800 22 44 30

Redurm gfiwfidr & aem @ fEe $-a@ifr & fdr
fergar 8
T g-aifeT giaer & fow viugdine / diivaue & defiga
I FeiumR Tt & Areaw | e ST @ e
s e & SuAT Fh off A R e €1 Shedd e
ST B o W, T $-aifeT fawmer <@ wh AT
ey W fads 9 F 918, el YHIUNEAT & d1S AT
TUHETe / Héuad R d@ge w gaHERE
S, S e S-aifET giier <@ gwd 1 e d-afT
rafer 3 SN SO Are STer A1 aeerel Wi & FnfheT @
3fY 93 o SN FASH S & oIl U=t o A a1 $-aifeT
T YT o T W faereh T ST Ut S—aifeT gar uemr
i daH3E T GAMG 21 ol STTET]
14. ¥3& & N AT yumest
el F IR S S-Teen ¥ Iufeuq ¢ e i
e S-aifeT & "regw § 31U ate T@ Srern ©, S
T-aIfeT Ry & wreaw & die T Hit SrEfT g
F-AifeT gurelt ¥ sfeafaa A @ oo e et /
T § AT H UL AN dedh F A

30T https://emeetings kfintech.com/ ff& ™
et ot afeT & Waha &

15. aifE/arer & ddter
Tod TE.UE. IHAgEHUES TS o, Sue 9fg dew
# ooff w7t & ey § fuie doaif et

The instructions for remote e-voting through Depository

Participants are as under:

You can also login using the login credentials of your
demat account through your Depository Participant
registered with NSDL / CDSL for e-Voting facility. After
successful login, you will be able to see e-Voting option.
Once you click on e-Voting option, you will be redirected
to NSDL / CDSL Depository site after successful
authentication, wherein you can see e-Voting feature.
Click on company name or e-Voting service provider
name and you will be redirected to e-Voting service
provider website for casting your vote during the remote
e-Voting period or joining virtual meeting & voting
during the meeting.

14. E-VOTING SYSTEM DURING THE MEETING

Only those Shareholders who are present in the
e-AGM and have not cast their vote through remote
e-voting shall be allowed to vote through e-voting
system. The Shareholders may vote during the
course of the meeting by clicking the link https://
emeetings.kfintech.com / available after logging in
to VC/ AVM by following the instructions mentioned
therein.

15. SCRUTINIZERS AT VOTING / POLL

M/s S. N. ANANTHASUBRAMANIAN & Co., Company
Secretaries shall act as Scrutinizer for both remote

_
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g-aifdT S & forg weltersr & &0 & @ i
16. fEe $-aifET 3t wagm & TR
-TSiTH 7 e g-aifew i arfeT & wwfda ofomr
F awor oF W Rt & AT A dow F AT 7
F Tl T T dw, AW AR M HumSTE
THIATSTST I g st aadze W W g f&Ear s
I H. 3
ot oy qasit i Wh &€ 4/5(1)2017-dreieng, RHiw
19 WEd 2018 & AEAW 9§ 19.02.2018 T ok & HAUASH
ez & w0 o fgs B mr or | Twd 9 g

@ W HaT 4/5/2017-d13emg B 10 Sf@EaR 2020
& WA § ST HEG i 18.02.2021 H & A1 &
o @gr R T | 3Ed 9 AfgEAr e um g
4/5/2017-dr313Mg fedieh 26 AT 2022 & Aregw 4, e
FHARS TR WaHgT & difg srafd f@dis 31.05.2025
T TET AT T o7 | 39 USR, 9 § off qanefiy yaEstt v
Ffaret U 9 T fd 2

1 0, 2024 T et (Tersierem) At & f(faw 170
% IR, THeE geias 3oe & fiae wed ¥ gare fears
T e, S o wwern @Y, 9t Mafe ar gAfgRe @t
T T U W § H 9 HH U I- AR I G
d3F # TTAIGT % T B

AR, d& U 9 i st o afdw & fow dw &
FUeH Fewe & €0 § of aniy qrast & e &
oI S 3 AU T Hdr 7T =T 2

T (GAiEsa If@ iR USeia azaskan) faftam,
2015 % faftaw 36 (3) & Hed # off <anzfiy qrast i Hitww
TITATSel | Saeh T SiIE Hieh S 2 & O 1.2.5 &
o Ut TS 2, S SHF 9IS 39 ARATHE qbed W & TS 2

TN 9% % wdues fowe off <anfy qasf, e
fufdaer & fog & wwedit &1 3T 1994 USRIt
o ¥ Jaar || BT fzews & w0 § oA T it
=& 3T 7

I 9 2006 W NS T i <A U HeaH wemEEH
(Ffge) & ®T T F Y20 3har or | Sl & warerar
T fafts veh W wE e, e § wdie b o &
T i faer & & &l yeys off w9t 2012 ¥ 3%

e-voting and e-voting in respect of all the agenda
items items of the meeting.

16. RESULTS OF REMOTE E-VOTING AND POLL
The consolidated results of remote e-Voting and
voting at the e-AGM will be announced within two
working days or at the end of the Meeting and will
also be hosted on the website of the Bank, Stock
Exchanges and KFin Technologies Limited.

ITEM No. 3

Shri. Debashish Mukherjee was appointed as an
Executive Director of the Bank on 19.02.2018 vide
F.No. 4/5(1)2017-BO.|, dated 19*" February 2018.
Subsequently vide notification No. F. No.4/5/2017-BO.|
dated 10t October 2020 his tenure was extended for two
years beyond 18.02.2021. Subsequently vide Notification
No. eF. No.4/5/2017-BO.I dated 26" September 2022, his
tenure was extended till the date of his superannuation
i.e 31.05.2025. Thus, the tenure of Shri Debashish
Mukherjee with the Bank exceeds a period of five years.

Pursuant to Regulation 17(1D) of SEBI (LODR) Regulations,
with effect from April 1,2024, the continuation of a director
serving on the Board of directors of a listed entity shall be
subject to the approval by the shareholders in a general
meeting at least once in every five years from the date of
their appointment or reappointment, as the case may be.

Accordingly, the Bank is seeking approval of the
Shareholders of the Bank for Shri Debashish Mukherjee’s
tenure as an Executive Director of the Bank beyond a
period of five years.

Brief profile of Shri. Debashish Mukherjee in terms of
Regulation 36 (3) of SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015 read with para 1.2.5 of
the Secretarial Standard No. 2 on General Meetings has
been given in this Explanatory Statement hereinafter.

Shri. Debashish Mukherjee, Executive Director of our
Bank, isan MBA in Finance from the University of Kolkata.
He started his Banking career with Punjab National Bank
as a Financial Analyst in Scale Il in 1994.

He joined United Bank of India as an Assistant General
Manager (Credit) in the year 2006. He worked in various
capacities at Regional Offices, headed Corporate Finance
Branch at Kolkata and was Regional Manager of Bihar

ﬂ
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TEIUeYd & ®T W Ured fhar 747 € | S9e U e
%f3e ¥ AU ogwa ¢ o IR 5 9 § Afvw gw
T WEaeE (1SE) & ®T W S fhar 1 9 918 =i
TeTgaesh (el Td sige ) & &0 & %@ & 21

ot a3ty geaeit s AT 19.02.2018 H I & HEAUAR
ez & w0 & Ry fhar mar o | fRFiw 27.09.2022
TH TEN ST & W § SEwe Sagi 9@,
srfe feATa 31.05.2025 9% @@T faar T o |
g e 4

faffaw 17(1C) & ¥ER gfas sae a¢ gRfaa woft @&
ez oea & (A1 yauw & w0 ¥ G =fe i g
(a7 gaftgfs] o fore sreemet i e et om des
T a1 Fafh it ffr T 6 wre At grgEfs & e o s
T34 & T G &F @ o g7 ghfae st &
A MW S # Fearw We a1 yaeswh o &9 § fher
= & Fgfs ar gaffaie & o 2raerat 6 e o
S

T U (STHAT a0 ST AT o) Afafam, 1970 6
& 9 T ST-ET (3) o WS (a) T q&d bl T TAT Hid
T, S TR 30 off W= FAX & Ue9R TE0 S A
g & A9 9 S ety & for, ererfe 09 steEay, 2023
T 08 3TFTAT, 2026 T, AT TS 3NN dah, W A Tget 2,
d% % A3 HRUEH 3w w w0 gH R mr a

Tt (YEtagar aTeFdr 31T g et fafem, 2015
F fafmw 36 (3) & el & ot wawg FAR i Gt
TIThISe], ST Sl T Siedid A @ 2 & 0 1.2.5
o Y UfSd 3 ANEATHe: awhed | 3T & TS 2

ot wdg FUR 10/03/1997 & Ufdtemef rfdart & &0
T 30 d% ¥ SEUET R 1 9 U duer 3w
e (i) At fouft o 2feww deftege o d&dd
(Fuegend) v it TaifiuE #1 4T S & e,
fafire Tt o fafirer uel ™ m faear 21 3 9 i i &
forT 3= 9 ¥, 2rare Fmar ¥ off & 2

Region. He got elevated as General Manager in 2012.
He has vast experience in Corporate Credit and worked
as GM (Credit) for more than 5 years. He worked as GM
(Recovery & Credit Monitoring) thereafter.

Shri. Debashish Mukherjee was appointed as Executive
Director of the Bank on 19.02.2018. On 27.09.2022
vide a Govt. notification, the tenure was extended till
superannuation, ie up to 31.05.2025.

ITEM No. 4

Pursuant to Regulation 17(1C) the listed entity shall
ensure that approval of shareholders for appointment
[or re-appointment] of a person on the Board of Directors
[or as a manager] is taken at the next general meeting or
within a time period of three months from the date of
appointment, whichever is earlier. Provided that a public
sector company shall ensure that the approval of the
shareholders for appointment or re-appointment of a
person on the Board of Directors or as a Manager is taken
at the next general meeting.

In exercise of powers conferred by the provision to
clause (a) of Sub-section (3) of Section 9 of the Banking
Companies (Acquisition and Transfer of Undertakings)
Act, 1970, by the Central Government, Shri. Bhavendra
Kumar has been appointed as Executive Director on the
Board of the Bank, for a period of three years with effect
from the date of assumption of office, i.e., from October
09, 2023 to October 08, 2026, or until further orders,
whichever is earlier.

Brief profile of Shri Bhavendra Kumar in terms of
Regulation 36 (3) of SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015 read with para 1.2.5 of
the Secretarial Standard No. 2 on General Meetings has
been given in this Explanatory Statement hereinafter.

Shri Bhavendra Kumar joined Canara Bank on
10/03/1997 as Probationary Officer. He holds a Bachelor
of Arts (Hons) degree and a Certified Associate of Indian
Institute of Bankers (CAIIB). During the course of Banking
career, he has worked in different capacities in different
states such as Tamil Nadu, Gujarat, Uttar Pradesh,
Karnataka & New Delhi. He has also worked in Canara
Bank, Shanghai Branch for a period of 3 years.

_
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¥ 2020 ¥ HEUEYH TIH W, 3¢ I8 § 9 & gUH
FHEAted ® A9 o T o 9 d% & L@t v e @
AT 3T €1 3 9¥ 2021 § YT HeEHE %k ®U  UgEd
forar T o Y wEUTeE R o US W U &I a9 o
2.5 WG HIE T0F T s & FRER & 1y Koot e
FHIATAT F A o & |

ot qdg FAR T RA® 09.10.2023 &I G HET
o R oft fdftr Sad v sffgear duw ger
4/1(vii)/2023 dtefend i 09.10.2023 % IJTAR HAT I
% FAUTE e T UeWR =T R

HS €T 5
fafam 17(10) & oOR g=itas gae 98 R waf &
ez deo o (41 yaus & w0 o] Gt fe A fgie
(a7 gaftgfe] & fore sraeemet it Tiefd et o g
T a1 Frafs it ffer T fi= are i gagaf & e o sy
T3 fF T A 8 i Su ae gRfam st &
AT M dow B A3 deel a1 yayw & w®O § fhRdT
= i Fgfe a1 gt & o et 6 wiefT
o <
He TR B Shahll U (STHAT ol ST ST 3fd)
Afefaw, 1970 &t 4T 9 FHi ST-gW 3) F Gs () &
UTEE B USd FRhdl @ WA HA 3T, of wRd FER
MIT P USUR JeU wT @i ffTr &, srafq 25 s,
2023 & 7 37Tl A ek, dah & TR B AT Fezrs
F w0 F g B mar
Adr (GetgEdr aega 3T gt smeny) fafrem,
2015 % faffam 36 (3) & def & off yania HuUR Maet HF
HiorT TihEe, 9T 98l U 9ieEid Wi 9l 2 5
O 1.2.5 & TY TH ARAHE qbsd W M & T 21
2. U2lid FAR Mad, meued (Fqw 2007) I40E & S
uRfgfs = & o A s (tremg) ot Rfea
TN & Hafd e TR & O 7o & fOfw ga
fFam & Hge wfe & ®0 § s §1 s dan e
T 3 & B0 T U e & N, SRl ST sk
(TH) 3R g i Fht (SReE) |feT wE fAvar wm
YT 2

On becoming General Manager in 2020, he was posted
to the Head Office of the Bank at Bengaluru and was
heading the Gold Loan Wing of the Bank. He was
promoted to Chief General Manager in 2021 and was
heading Delhi Circle Office with a business of more than
2.5 lakh crore rupees until he was elevated to the post of
Executive Director.

Shri Bhavendra Kumar reported to Head Office on
09.10.2023 and assumed charge of Executive Director
of Canara Bank as per the Dept. of Financial Service
notification eF. No. 4/1(vii)/2023 —BO.l dated 09.10.2023.

ITEM No. 5

Pursuant to Regulation 17(1C) the listed entity shall
ensure that approval of shareholders for appointment
[or re-appointment] of a person on the Board of Directors
[or as a manager] is taken at the next general meeting or
within a time period of three months from the date of
appointment, whichever is earlier. Provided that a public
sector company shall ensure that the approval of the
shareholders for appointment or re-appointment of a
person on the Board of Directors or as a Manager is taken
at the next general meeting.

Inexercise of powers conferred by the provisoto clause (b)
of Sub-section (3) of Section 9 of the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970,
by the Central Government, Shri. Parshant Kumar Goyal
has been appointed as Govt. Nominee Director of the
Bank, with effect from the date of assumption of office,
i.e., from October 25, 2023 or until further orders.

Brief profile of Shri. Parshant Kumar Goyal in terms
of Regulation 36 (3) of SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015 read with
para 1.2.5 of the Secretarial Standard No. 2 on General
Meetings has been given in this Explanatory Statement
hereinafter.

Dr. Parshant Kumar Goyal, IAS (Tripura 2007) presently
on Central Deputation and working as Joint Secretary in
Department of Financial Services, Ministry of Finance,
Government of India dealing with Financial Inclusion
(F1) and Digital Payments. During his tenure in the
Department of Financial Services as Director, he had
dealt with a variety of subjects including Agriculture
Credit (AC) and Regional Rural Banks (RRBs).

M
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He was earlier posted as Secretary to Chief Minister,
Tripura with additional charges of Secretary, GA
(C&C) Departmentand Secretary, Industries & Commerce
Department. Dr. Parshant Kumar Goyal has done MBBS
from Punjabi University. He also has a rich experience of

workingin Education sectorin States of Punjab & Tripura.

By Order of the Board of Directors

=

K. SATYANARAYANA RAJU
MANAGING DIRECTOR & CEO

Place : Bengaluru
Date :20.05.2024
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JIf &Y T S7eTk / PROGRESS AT A GLANCE
(@fer T w3z & / Amt.Z in Crore)

e / Parameters 2021-22 2022-23 2023-24
TS FMErsl T W@ / Number of Domestic Branches 9734 9706 9604
TH / RETgswer s W@ / Number of ATMs / Recyclers 12208 12130 12155
FahdT Gt / Paid-up Capital 1814 1814 1814
rfera Ffgar / Reserves 64297 71793 85140
Henel ST / Aggregate Deposits 1086409 1179219 1312366
&l ST / Non-Resident Deposits 61813 62404 64875
it wReR efeia / Foreign Business Turnover 185128 201506 186479
g&e AfA / Gross Advances 741147 862782 960602
geu AR / Retail Advances 126277 140051 156414
gTefieRar UTed & 1T / Priority Sector Advances 339039 382595 423563
HfS 31\ / Agriculture Advances 175955 213327 253206
HS 7w (Hfaawr) / Agriculture Advances (Disbursal) 152686 201425 248128
THTETAE AT / MSME Advances 119026 123627 131869
SI3ENe A o ded AW / Advances under DRI Scheme 80 73 68
TS/ 3T UTeaht st 31 / Advances to SC/ST Clients 15041 16396 22028
fafa #or / Export Credit 9422 8978 8892
FeT 3 / Total Income 85907 103187 127654
% T / Total Expenditure 62818 75471 98241
R oy / Operating Profit 23089 27716 29413
et oy / faet 21 / Net Profit / Net Loss 5678 10604 14554
wrarar ufd gfFaedt 2R (% ®) / Dividend per Equity Share (in %) 6.50 12.0 16.10
FHUaRAl T el T / Total Number of Staff 86919 84978 82638
IE @d § I T W 9 Todt Tahe ager
Cumulative Cash Recovery including written-off accounts 12116 13107 10038
Uit gafdr 31U / Capital Adequacy Ratio 14.90 16.68 16.28
THE ST AT AT / Gross NPA Ratio 7.51 5.35 4.23
faer srsfa nfed Ut / Net NPA Ratio 2.65 1.73 1.27
nfeaal oX 3fas ufdesT / Return on Average Assets 0.48 0.81 1.01
et T gfdems / Return on Equity 12.82 19.49 22.06
T g R ) / Book Value (in3) 268.41 331.81 395.94
et et WS / Net Interest Margin 2.82 2.95 3.05
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Azt it furd: 2023-24
o3 ool @ 31 W, 2024 9% H qoIT OF M 31 AN, 2024 H GO O o€ & oW @9 o B @i & Ay

s5dt arfter ROTE gega Had g« TE=ar & @ ¢ |

& & faxitg wEfseT i fGawr e 2 R &z #)

Rawor 23 w24 | €I (%)
Y =R 2042001 2272968 11.31%
faa# & - e Fur 1912508 2123133 11.01%
f2ft =mr 129493 149835 15.71%
A s 1179219 1312366 11.29%
S 9 - e s 1094746 1214951 10.98%
faeaft smr 84473 97415 15.32%
I, S 1094746 1214951 10.98%
o], AT AT 47654 63949 34.19%
o dh AT 318818 328378 3.00%
FHTET S 366472 392327 7.06%
T T § O, ST (%) 33.48 32.29 -
afeys gfa 862782 960602 11.34%
Srad & - e 9fim 817762 908182 11.06%
faeaft sifim 45020 52420 16.44%
T ST 1345732 1491541 10.83%
ot &= o (FaeT =T 31) 31435 36566 16.32%
T RIS 18762 18966 1.09%
Sad 9 3o o 6814 7419 8.88%
et qer emr 2245 765 (65.92%)
EAERIRCIE] 1893 1623 (14.26%)
92 @d ¥ 31 T @rar § agelr 5110 5963 16.69%
et = T + 3 I 50197 55532 10.63%
ofEre =9 22481 26119 16.17%
TR e 27716 29413 6.13%
TTaeT 13543 9708 (28.32%)
ST O - i 3T 92 wWid ¥ STer T 3r3ied Hul & forg raen 9737 9005 (7.52%)
Ece il Cillc 14173 19705 39.03%
T G 3569 5151 44.33%
RESASIE 10604 14554 37.25%
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DIRECTORS’ REPORT: 2023-24

The Board of Directors have pleasure in presenting the 55th Annual Report together with the Balance Sheet as on 31st
March, 2024 and Profit & Loss Account for the financial year ended March 31, 2024.

A snapshot of Bank’s financial performance is given below: R in Crore)

Particulars Mar-23 Mar-24 Growth (%)
Global Business 2042001 2272968 11.31%
of which - Domestic Business 1912508 2123133 11.01%
Overseas Business 129493 149835 15.71%
Global Deposits 1179219 1312366 11.29%
of which - Domestic Deposits 1094746 1214951 10.98%
Overseas Deposits 84473 97415 15.32%
Domestic Deposits 1094746 1214951 10.98%
Current Account Deposits 47654 63949 34.19%
Savings Bank Deposits 318818 328378 3.00%
CASA Deposits 366472 392327 7.06%
Domestic CASA to Domestic Deposits (%) 33.48 32.29 -
Global Advances 862782 960602 11.34%
of which - Domestic Advances 817762 908182 11.06%
Overseas Advances 45020 52420 16.44%
Total Assets 1345732 1491541 10.83%
Net Interest Income (NII) 31435 36566 16.32%
Other Income 18762 18966 1.09%
of which - Fee Income 6814 7419 8.88%
Forex Income 2245 765 (65.92%)
Trading Gains 1893 1623 (14.26%)
Recovery from written-off accounts 5110 5963 16.69%
NIl + Other Income 50197 55532 10.63%
Operating Expenses 22481 26119 16.17%
Operating Profit 27716 29413 6.13%
Provisions 13543 9708 (28.32%)
of which - Provisions for NPAs & Bad debts written-off 9737 9005 (7.52 %)
Profit Before Tax 14173 19705 39.03%
Provision for Tax 3569 5151 44.33%
Net Profit 10604 14554 37.25%
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T @ Af¥F FWER A 2024 TF 11.31% TEHL
222,72,968 HUs @ T, FEH & Ui HREN 11.01%
Fga T21,23,133 HAS 2f AT TLe] AT ST 3,92,327
FAg T, e auq @ 33,28,378 HUS AT el @il
¥63,949 HUS I T YHR, W 2024 dF Ul T
I 32.29% TETI

I ¥ 3nfeq Turaer st R, e ot WevEE & ey
T HE Hieh 3T &1 d& & P yarat & ufgaf oresr
& A< o ufom | e €, e et T 7 112
MR ik ht g & T 4.23% M Faer THdiT ¥ 46
MR 3iw 6t fEe & &9 1.27% it T fae 3@t
T SHEH ATl YA Hals U fUoer 9 & 87.31%
T FEHT 89.10% & TAT T 16.28% T T TINTIN
T 919 W YT S ¢ f d& o arelt fawar 7
Sfow gfg & e et T & d9r 21 o7 af 2023-24 &
T o TRETeT AT 329,413 HUS 3 Faer o9 714,554
FE @

AR

e % (o3 deel ¥ 9% 2023-24 & O SRR @
%10/- 3ifhd ToT & URd® gfaael 3 W 1610 (3dfd
161%) T TTHIAT 3 T Rywiar 6t 2, < aiffe o dew
F IR F ITHET F A T

Tae UREET ST fARevr

A srefeaer

T af 202324 & dfYy=w enfefe ufigsa f@AfYm w1, weelt
DAY W H A wHES Hw e gl oEEl & ofd
Hash ImmEE ¥ o o, e ¥93® U5y s ot wra
qied ®e Tt St sreferaensit & wegd A i <t
e dfeh ereferaweret & qerwIfT 1 9T FH & W@ T,
N, J2 Hgrd o & ed TR H T a0 g T W,
T Ud W oA AR a0, el W e 3
I+ I T MY F Feldt §F THNHFR waen &
T ehraer fhar T

Af sreferawer & fow gfmor e q-aerifos ST,
ufider Sotag geast o worewif & Sifdw =wor #
AGREHITd &l # el et & 2 aret FRaT Thienss e
% WY He W T g ¢ - e ufummeen e
o o W emer & efidt w2 Wadt #1 37 uearmAr
& ¥ Tad g, YT qgT AT T e ey snfefw
ufigzd - e 2024 W fau srefeawr & G AW
10 MR 3l T TEThT 3.2% T 241 1 €5 T 7

The global business of the Bank increased to ¥22,72,968
crore, up by 11.31% y-o-y, out of which domestic business
grew by 11.01% y-o-y to ¥21,23,133 crore as at March
2024. Domestic CASA deposits stood at ¥3,92,327 crore
with Savings Account of ¥3,28,378 crore and Current
Account of 63,949 crore. Thus, domestic CASA ratio
stood at 32.29% as at March 2024.

Bank took various steps in respect of monitoring, control
and maintainingasset quality. The sustained efforts ofthe
Bank has yielded results on the asset quality front which
showed a commendable fall in Gross NPA by 112 bps to
4.23% and Net NPAto 1.27%, down by 46 bps. Further the
provision coverage ratio has improved to 89.10% from
87.31% in the previous year. The healthy CRAR of 16.28%,
highlights that the bank is well cushioned for an organic
growth in the coming quarters. In FY 2023-24, operating
profit of the Bank stood at 29,413 crore and net profit at
14,554 crore.

Dividend

The Board of Directors of the Bank has recommended
a dividend of 16.10 per equity share (i.e. 161%) of face
value of 310/- each to the Shareholders for the year
2023-24, subject to the approval of the Shareholders at
the AGM.

MANAGEMENT DISCUSSION AND ANALYSIS

GLOBAL ECONOMY

The global economic landscape remained mixed in FY
2023-24, with concerns over recession in the first half being
replaced by cautious optimism towards the end of second
half with strong growth momentum observed in the United
States and a number of large emerging economies including
India. Inflationary pressures are easing across global
economies, though remaining above target levels of Central
Banks. However, the positive sentiments were countered by
high political tensions in the Middle East, disruption in the
Red Sea and supply cuts by OPEC+ countries.

On the balance, the outlook for the global economy remains
cautiously balanced with persisting downside risks from
continuing geo-political conflicts, adverse climate events and
slower reductionininflationratesinthelastlegof disinflation
- which could result in slower-than-expected reductions in
policy interest rates. Taking note of these developments,
IMF has revised upwards its growth projection for world
economy by 10 basis points to 3.2% in its World Economic

ﬂ



dolel db
ngﬂ Bank

dertaking

Together We Can

gt ROic 2023 - 24

"2024 & WA I fay enfdw feuft st wwmEE”
W I Tdfi=am fod § off 2024 F By erefaawr &
forT o oI ®F 2.4% % Ued & IIHN HY T F
e T 2.7% H fRar 2

T Sreferaee

GHT ereferaeer fam a¥ 2023-24 ® Afad @ @I, S
TG Wl Wi T R, aetgq adwte oz Afmfor
3T Har gt § R 1, Far ofit =R weret § gun
3 T HUe R & g o w gued fem 2024 &
TR Sreferaee & MRS UNGRd % R0 SSUA,
forer e, wfrare fare &, Haw T S y@ wgusa
TAfEr it IR wAfdEt ¥ 9f = ergEe s 1w
3 W g8y AW 3uN & oER, faw af 2023-24 &
o R it arafas SiEidt gfE o o 2022-23 ¥ 7.0%
F g F 7.6% WA

g femr it vy Bfmior st dar &9t e & wered
w1, e 3 fawt i e 1fifafe & aeee foww
T3 BTeAifoh, Ufddhet Sorarg uRfeufaar & wrur o aw 24
i dred e & Sy e § wr e

T 2024 H YT YERHIT T 4.85% © TS, forad @rer
FHimar & Joft 3T e 9 ywrr W W awhifd & "ee
fieft, Safh S gerenifd geat 3.2% ® TS AN F
3 9 2024-25 % T 7T IR 4.5% T H STAT
I €, fora | aege i suie & di ey s
w0 § Hyferd g1

2024-25 & fog gfdmior

I dEd U, yfior W H Gew R el A w Aw,
faftmfor et dar & & fRaw 7fY, =R smemare 3k uetad
T G =F & SR A s & o gwnes
guraet & faw af 2024-25 ¥ e fawe & AfT S
T Y IAAE 1 39 3T, W WIEA l qarga Sy
&7 o T ereer @1 A e it =R % forg sew
i & aed oF w T e i sufie 21w ik
If s enfefa Fwal @ e § @ gu, SIdres ¥
e af 2024-25 & forw arAfa® Tawer 9] A€ HF giE
7.0% & T STTA T 2

Outlook - April 2024. The United Nations in its latest
report on “World Economic Situation and Prospects as of
mid-2024" has also revised upwards the growth projection
for the world economy to 2.7% in 2024 as compared to
earlier projection of 2.4%.

INDIAN ECONOMY

Indian economy remained robust in FY 2023-24,
supported by strong domestic demand conditions,
robust public investments, sustained momentum in
the manufacturing and services sectors, improving
investment and business sentiments and healthy
Corporate & Bank balance sheets. Promising outlook of
Indian economy in 2024 has led to upward revision by
major multilateral agencies like the IMF, World Bank,
Asian Development Bank, United Nations and the rating
agencies. As per second advance estimate on national
income, India’s real GDP growth for FY 2023-24 is
estimated at 7.6% as compared to 7.0% in FY 2022-23.

Sector wise the growth momentum remained robust
in both manufacturing and services sectors with strong
expansions in total sales and business activity. However,
agricultural growth contracted in Q3FY24 due to adverse
climate conditions.

Headline inflation eased to 4.85% in March 2024, helped
by moderation in food prices and disinflation in the
‘fuel and light’ segment, while core inflation eased to
3.2%. RBI has projected headline inflation at 4.5% for
FY 2024-25, with risks evenly balanced amid expectation
of a normal monsoon.

OUTLOOK FOR 2024-25

Going forward, the domestic growth momentum is
expected to continue in FY 2024-25, supported by
improving rural demand and urban demand remaining
buoyant, sustained momentum in manufacturing and
services sector, positive prospects for investment activity
owing to business optimism and robust Government
capital expenditure. Further, the forecast of a normal
monsoon bodes well for the agricultural sector. The
external sector is expected to remain supported
by improving outlook for global growth and trade.
Considering the domestic and global macroeconomic
factors, the RBI has projected real GDP growth at 7.0%
for FY 2024-25.
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Horemifd it fd - w7 g At gueT T, et
gfieer wew & foufd ¥ @ ggrwifa o &= 9 @i
Al T TR UST N WIGH AR a1 g3 2, waih
-TeTifae SraMifd SR &1 T T ereT 2024 #T 43w
T, amdtens & few gue w7 F o ued 2 faa af
2024-25 % U Hidtend Terwifd & oFEN ® 4.5% W

T T 2

#0r gfE & IOHT G, Ihe ] Tuld onffw feufear
3 T FHIURE M & FoId U7 & 91y fag 9 2024-25
T ORI THRHSE T A7)

% oo woft TEwr A AfET T e g X
ISy Juft A Uewh A YT A T HE AN el
SRR SR wE TEN W AN FHigd HET S @ R
F aF W I Geu, FHY, TITHUAS i Haiie For & 3fa
fBgor W e HfeT Fr €, At uedr & Grg-arey
FREOR F Mfdaw IfF e At < g usfa i ufwaret
F IuTe R 3R wEEaET W e 3 & |y ey
TEET g i ASd S T o g e e s

o AT gae o foT water garT i 2, e s
et T ettt I 3T et gt FE HeTgd S
2NfAer 31§ Treahl T SaT i Teerdr STedar e o
T 3T UfhaT 3T g # FUR & oI e e S
TG | Sk =T 18 ST & § “Haltaw a” a9 ¢, e
Gt T A9 ST 3T TRt g & mregw & adt
fRaamat & U g w1 9o wieh I8AH sRaR gie et
3T Teah Tar gl e 2

2023-24 ¥ HT 9

FT d% F o a¥ 2023-24 F ASGT HREH giF gt H
2, fow Raer oy & fald 37.25% HT9fE g2 € et 9e
14,554 HAE TOF W Ug T AT ¢ T IWAW HAEH e,
uftgufiat @ foer o ofiEufy S oresr § gar w Sk
f&ar w2

HRER AT

fag af 2023-24 & I, 9 F AfEH FRER T20,42,001
s T T22,72,968 HUS = T W & 11.31% ht
gfg &, afre < 11.29% 6t gfE & @rer 13,12,366 HUS
3T afdran i 11.34% &t gfE T 3 A1 29,60,602 HUS
2 T

On the inflation front, the inflation trajectory is likely to
moderate gradually, though there is sustained upside
risk from adverse weather conditions impacting food
inflation and crude oil prices amidst continued geo-
political unrest. In Apr'24 meet of MPC, RBI has retained
the projection of CPlinflation for FY 2024-25 at 4.5% with
risks evenly balanced.

From credit growth perspective, the outlook remains
positive in FY 2024-25, with favourable domestic
macroeconomic conditions and healthy Corporate and
Bank balance sheets.

The Bank will continue to focus on enhancing the
low-cost deposits base by providing innovative and
customized products and best-in-class customer services
to all our customers. On the advances front, Bank
focuses on a proper mix of retail, agriculture, MSME and
corporate credit, with a view to achieve greater growth
in business along with profitability. Strategic focus will
also be on strengthening risk management framework
with focus on compliance & proper implementation of
systems and procedures.

The Bank takes adequate efforts for NPA management
with ardent credit monitoring, containing fresh slippages
and strengthening recovery efforts. The Bank will
continue to strive for process and product improvements
inview of evolving customers’and industry requirements.
The Bank envisions to be the “Best Bank to Bank With” in
the Banking sector, both in terms of optimum business
growth and excellent customer service by leveraging
technology and creating value for all stakeholders
through inclusive growth.

CANARA BANK IN 2023-24

Canara Bank has recorded robust business growth in
FY 2023-24 with record 37.25% y-o-y growth in net
profit to 14,554 crore with thrust on optimal resource
mobilization, robust fee income, expanding retail assets,
including agriculture, housing and other retail segments,
and improving asset quality

BUSINESS PERFORMANCE

During FY 2023-24, the global business of the Bank
stood at ¥22,72,968 crore with a growth of 11.31%
y-o-y from %20,42,001 crore, with global deposits at
%13,12,366 crore with a growth of 11.29% y-o-y and
global advances at ¥9,60,602 crore with a growth rate
of 11.34%.

ﬂ
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faw af 2023-24 ¥ HREAR IF & T T A snapshot of business growth in FY 2023-24
R &z #) in Crore)
g . Growth
fJaqor . - Particulars Mar-23 Mar-24
I"# 23 I"# 24 (%) a.q.l'aa.d'. (%) y_o_y
A 1179219 | 1312366 11.29 Global Deposits 1179219 | 1312366 11.29
: of which -
SE 9 -9 . . 1094746 | 1214951 10.98
—r T 004746 | 1214951 10.98 Domestic Deposits
Overseas Deposits 84473 97415 15.32
ECEIRS ) 84473 97415 15.32 Domestic Deposits | 1094746 | 1214951 10.98
Qiﬂ STHT 1094746 | 1214951 10.98 gzgg;t?ccount 47654 63949 34.19
e @rdr STHT 47654 63949 34.19 Savings Bank 218818 208378 200
T dh T 318818 | 328378 3.00 Deposits :
FHTET ST 366472 392327 706 CASA Deposits 366472 392327 7.06
Domestic CASA to
I HE 33.48 32.29 - Domestic Deposits 33.48 32.29 =
TS STHT (%) : ' (%)
Ifa gfa 862782 | 960602 11.34 Global Advances 862782 | 960602 11.34
rerate il of which -
et Y 817762 908182 11.06 Domestic 817762 908182 11.06
o Advances
et S 45020 52420 16.44 Overseas Advances 45020 52420 16.44
T Hufr 1345732 | 1491540 10.83 Total Assets 1345732 | 1491540 10.83
T Deposits

T 2023 T FHT THNRT 11.29% TEhT 11,79,219 IS
T G A 2024 T 13,12,366 HAS FUT &7 TS W 2024
T dah hl W] HET AR 3,92,327 Hs w0 &, forad
TEA STANIET 3,28,378 IS TIY 3T 4] STANINRT 63,949
FAE TOY T W TUNRT F o T T HET AR
#F et 32.29% Wh 31 W 2024 9% d& & FA 9T
TS 1117 HIZ A

i

¥ ¥ FHT o gew, oY iR 747 Sew ((Iuauns) S
g T M H gC & fAfde 7hd & s uiwufa
e @ faear fhar, arer 2 smarg, e o e wor
QfRT v ufwufyalt w ot e e fBmam

I w1 AR (FHeT) 79,60,602 HUS a5 Tg TN I
(Gew, s o HWag wRfafar, truawws) orwiear
HAMT 13.52% W@t WY 2024 a% 541,489 HUS
2 T, Jafeh geu AT 11.68% HA-A-TTT TEhT
?1,56,414 &S & TN, HY T Hag TfAfafear & oo
HOT W WM 18.69% st JfF oot Hid T 32,53,206
HUg 3T THUHUAS T /U T 6.67% ht IfE & @rer

Total Deposits grew by 11.29% y-o-y from ¥11,79,219
crore as on March 2023 to 313,12,366 crore as on
March 2024. Domestic CASA deposits of the Bank are at
%3,92,327 crore as on March 2024 with Savings deposits
at3,28,378 crore and Current deposits at 363,949 crore.
The Bank’s domestic CASA deposits share to domestic
deposits stood at 32.29%. Total deposit clientele of the
Bank stood at 11.17 crore as at 31st March 2024.

Advances

The Bank expanded its asset base in a well-diversified
manner encompassing sectors such as Agriculture and
Micro, Small and Medium Enterprises (MSMEs) as well
as keeping a focus on retail assets, including Housing,
Education, and Vehicle loans.

Advances (Gross) of the Bank reached ¥9,60,602 crore
as at March 2024. The RAM (Retail, Agriculture & allied
activities, MSME) portfolio grew by 13.52% y-o-y to
35,41,489 crore as at March 2024 with retail advances
recording a growth of 11.68% y-o-y to ¥1,56,414 crore,
credit to Agriculture & allied activities recording a growth
of 18.69% y-0-y to %2,53,206 crore and credit to MSMEs
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%1,31,869 g i gfg o sl TS| I UrEhIfordr & Hiag,
ek ol e T TIEhIfordl 23.1% i JTAT gfg & el
TEHT T1,51,641 HUS 2 TN 9 o SN, T34 s q
gifas fifids (Eugue) & @ qeterd 7 Mes o
% forg fefSteer smmes @E-ameT ot S-=2 i) varw faar
T T R A a9 2023-24 F T 3,48,222 TMes &N
TEEE W e swmer T

forftr sreffRees

T T TR oW 229,413 HUS @M a4 ¥ faq af
2023-24 % T 314,554 HAs & Faet @19 oo fhan da
Fr fFaer = 3 336,566 HUS W Fad = wiv
3.05% 3T 1w oT ufdwer 8.71% I

@ fasita srqur (%) 23 | W24
=fer wr & 4.03 5.00
et ot yfiwer 6.42 7.54
STHT U AR 438 5.50
e T oty 7.70 8.71
faer =T WSl (THamsuw) 2.95 3.05
m o e 0.81 1.01
et W fedt (3meig) 19.49 22.06
A I U 44.79 47.03

A T =7 A

o af 2023-24 & U d= FF F T T1,27,654 g
@, foEd i & 378,188 s =, o3 & 322,673
S ST, NS 3T F 18,966 HUS 3 31T =T 3T
T 37827 HUE NS 21

grew by 6.67% to31,31,869 crore. Within RAM portfolio,
Bank’s gold loan portfolio increased to %1,51,641 crore
with a y-o-y growth of 23.1%. During the year, digital
documentation (eSign & eStamping) has been enabled
for Gold loans in tie-up with National E-Governance
Services Limited (NeSL) and total 3,48,222 Gold loan
documents have been digitally signed in FY 2023-24.

FINANCIAL PERFORMANCE

Operating profit of the Bank stood at 29,413 crore for
FY 2023-24. Bank reported a Net Profit of 14,554 crore
for FY 2023-24. Net Interest income of the Bank stood at
336,566 crore. NIM stood at 3.05% and Yield on Advances
at 8.71%.

Key Financial Ratios (%) Mar-23 Mar-24
Cost of Funds 4.03 5.00
Yield on Funds 6.42 7.54
Cost of Deposits 4.38 5.50
Yield on Advances 7.70 8.71
Net Interest Margin (NIM) 2.95 3.05
Return on Assets (RoA) 0.81 1.01
Return on Equity (RoE) 19.49 22.06
Cost to Income Ratio 44.79 47.03

Income and Expenditure Analysis:

Total income of the Bank stood at ¥1,27,654 Crore for
the FY 2023-24, comprising 78,188 crore interest from
advances, %22,673 crore interest from investments,
318,966 crore from non-interest income and 7827 crore
from other interest income.

S T aftEreE s fseT R &g H) Operating performance of the Bank R in Crore)
T Tr-23 Tr-24 Particulars Mar-23 Mar-24

fSfa = 84425 108688 Interest Earned 84425 108688
ST 9T 52989 72122 Interest Expended 52989 72122
et =T o (Raer =T 31) 31435 36566 Net Interest Income (NII) 31435 36566
WETH'I% 18762 18966 Other Income 18762 18966
S & - 3ew oY 6814 7419 of which - Fee Income 6814 7419
fareafr Hal g 2245 765 Forex Income 2245 765
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o 3 R T Hear & ogEy, e o (2T oy
H BIgHT) 317,343 FUS & | ST o9 & 3, -=art
AT F I TG FT TG, W4T ok (33417 HUS), HARM
Ik fffwa (R1412 FE), 98 @i F T T @Al & agelt
(%5963 His) 3R fAfiwa oieT & & (3765 HU3) &M
Ao Al TS 3T W ANEE @1 FA A H AT 30
FT REr 14.86% @I

fad af 2023-24 ¥ d& F F AT 398,241 FAZ @I Ik
H A @ 72,122 HUg TUY &1 U= =T 326,119
FE ¢, Ood ©w o 36,434 HUE 31 3=y gfi=rerT
T 39685 HAS ZMAA 71

Particulars Mar-23 Mar-24 Particulars Mar-23 Mar-24

T oy 1893 1623 Trading Gains 1893 1623
gﬁﬁﬁwﬁ@ 5110 5963 iiggnirty from Written-off 5110 5963
u(éﬂ:ﬁa‘—rw:mm + 3= 3) 50197 55532 (ol\lplf:ag:fe'r"l‘::':;e) 50197 55532
i @ 22481 26119 Operating Expenses 22481 26119

U= =T 13744 16434 Employee Expenses 13744 16434

3T g =g 8737 9685 Other Operating Expenses 8737 9685
qREET oy 27716 29413 Operating Profit 27716 29413
B ICOIE) 13543 9708 Provisions 13543 9708

o - T ey of which - Provisions for

@ ¥ 2T T Irie o 9737 9005 NPAs& Bad debts 9737 9005

¥ o graE written-off

A fEr & forg e 336 231 Z:jov‘gf]ig‘sforswndard 336 231

- ferer & ferg 2802 911 Provision for Non -

EIERI Performing Investment 2802 911

SRIRICE 667 (439) Other Provisions 667 (439)
al T’f s 14173 19705 Profit Before Tax 14173 19705
T hfeTq JTae 3569 5151 Provision for Tax 3569 5151
GESESIK 10604 14554 Net Profit 10604 14554

In line with the thrust areas for the Bank, non-interest
income (Excl. Trading profit) is at 17,343 crore. Apart
from trading profit, other major sources of non-interest
income, like, service charges (33417 crore), commission and
exchange (1412 crore), recovery from written-off accounts
(%5963 crore) and Profit from exchange transaction
(k765 crore) contributed to the non-interest income
of the Bank. The share of non-interest income to total
income stood at 14.86%.

Total expenditure of the Bank stood at ¥98,241 crore in
FY 2023-24. Interest expenses of the Bank is at 372,122
crore. Operating expenses is at 326,119 crore, comprising
staff cost of 16,434 crore and other operating expenses
of 39685 crore.
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I it FaeT =T 2, A fhd T s 3T St sy
% o N AT T36,566 HUE T |

T ST SIRfar:

e 2024 & g H#i o ToT 371,820 FE ofn I
H FA ThaT goir T1814.13 Hig off, Tafk e X
3T 376,084 FAE (THHcART RTd i Uhefersm st
BIEH) o

gt T | A 2023 | ARE 2024
(&g T #) el Epslll]
Sifew it afwufy 567763 669257
gt | 65814 77529
gt | (%) 11.59 11.58
T | 12422 15839
W | (%) 2.19 237
f&aT | gsi 78236 93368
Tremus (%) (AT 1) 13.78 13.95
&F Il g 16466 15599
Hremusm (%) (B=w 1) 2.90 2.33
EiiE 94702 108967
TR (%) 16.68 16.28

The net interest income, the difference between interest
paid and interest earned by the Bank stood at¥36,566 crore.

Capital and Reserves:

Net worth of the Bank, as at March 2024 stood at
71,829 crore. While the total paid-up capital of the Bank
stood at ¥1814.13 crore, the reserves and surplus stood
at 376,084 crore (excl. Revaluation Reserve and FCTR).

Composition of Capital March 2023 | March 2024
(% in Crore) Basel llI Basel IlI
Risk Weighted Asset 567763 669257
CETI 65814 77529
CET 1 (%) 11.59 11.58
AT | 12422 15839
AT | (%) 2.19 2.37
Tier | Capital 78236 93368
CRAR (%) (Tier ) 13.78 13.95
Tier Il Capital 16466 15599
CRAR (%) (Tier Il) 2.90 2.33
Total Capital 94702 108967
CRAR (%) 16.68 16.28

I9 |1l & ded YSI garaar ou W 2024 9% 16.28%
o, Wafh e mazasar 11.50% off, SEw 2.50% &
ST HRI0T AT ot 2 o YST uaitdr Sue & 3fa,
gt | 3u 11.58% 3 27X | gSf U 13.95% o

ot af 2023-24 & eAE, dF T IGA |l IAET
afdfes Rax | it & Areaw & 33403 HUS H ger
WS 21 31.03.2024 T dF W URA TSN H R
62.93% 21

GaU T gRETeT

o= af 2023-24 & foru, d& & T wEe@aTe g ¥ @
% ®0 # GeU HOT ¥ faq a¥ 2022-23 #T T § 11.68%
#T Jeoraeg gfg @ 21 31 W, 2024 9% Tk H TET
G UIEhITorar TEaHT 31,56,414 IS 2 4T, frad smarg
FOT 793482 HAS 3N dEH FHUT 17,251 &I &1 31 A,
2024 I Wl AW (3908182 HAF) W WU HON
REar 17.22% oM Qe Uit & el TR g T
HfIaor W AT TS Ted & uRumeREEy fUwe o it gerT

T 11.68% il IfZ T3

Capital Adequacy Ratio, under Basel Ill was 16.28% as
at March 2024 against the regulatory requirement of
11.50%, including capital conservation buffer of 2.50%.
Within the capital adequacy ratio, CET | ratio was at
11.58% and Tier | capital ratio was at 13.95%.

DuringtheFinancial Year 2023-24, Bank hasraised capital
via Basel lll compliant additional Tier | Bond amounting
to 3403 crore. Government of India shareholding in the
Bankis 62.93% as on 31.03.2024.

RETAIL LENDING OPERATIONS

For the FY 2023-24, Retail Lending as one of the thrust
areas of the Bank had shown a considerable growth
of 11.68% compared to FY 2022-23. The Core Retail
Portfolio of the Bank increased to ¥1,56,414 Crore as on
March 31, 2024 with Housing Loans at¥93482 Crore and
17,251 Crore under Vehicle Loans. The share of Retail
Loans stood at 17.22% as of March 31, 2024 of Domestic
Advances (3908182 crore). The initiatives taken in the
hassle-free credit delivery of Retail Portfolio resulted in
the growth of 11.68% over the previous year.
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@ wg ) (% in Crore)
e A= As at March
. Retail Segments 2024
ACCRURCC) 2024 & 2023 (Audited)
2023 311'@:%3‘ udite
( ) 1. Housing 84364 93482
1. 3fard 84364 93482 2. Vehicle 15129 17251
2. e 15129 17251 3. Other Personal 25812 29954
3. 3 AP 25812 29954 4. Education 14746 15726
4. Rt 14746 15726 Core Retail Loans i e
ST GaU A (1+2+3+4) 140051 156414 (1+2+3+4)
STaTE 0T HOUSING LOAN

UE 2024 T Sk T ST HUT UEHITORT 393,482 S
2 TN A 2024 T S T W 5.82 @ STERT HOT
iy fhw &1 o 9 2023-24 & N, 9% T 221,487
HUZ & Marg Hr fGafa fhw & it 324,298 Hug it Al
% 75199 WAl I WSl <f 1 AT HOT UIEwIoral # Hel
gfE 39118 g €, W fag o 2022-23 it T ¥ 10.81%

#Hrafg e

d& 7 U IMaT HOT |@idT # gUr & fow ufErer
IrqAeT ot fiesy TE-om ¥ 9fE & W an Hfd
forar 1 & ¥ Smar FoT WRT H S ASEd wE F o
Hae ST & Grer ot egern fhar 2

EIERRE)

A 2024 9% S T e KO UEHIOEAr 317,251 HUS
TN A 2024 T 9 T ONTHT 3.45 o d@dl @
e faar &1 o af 2023-24 & I, a7 T7642
HUS % aTed HOT i e & it T7916 s it AT &
86,492 WAl &l Wedt o ¢ ATed HUT Uehifordal ¥ FeT Jfa
22122 g €, 9 fad a9 2022-23 FF T & 14.03% T

T

% ¥ aTeT HU QERToRr 9gM & o are e 3iX ares
fSutar 3 @rer e ggrEr 1 9% T fed wend w
e T AR Gl T e T T Y IHT T H
foTT ATEfd Gyt TIE e (F"e) Ued @l g8l SfeT
3Ttz Tt fen (tsree) § Uahted R 3

FRrer sur

ool o 9t §, 9@ 7 9 G ¥ gMer Bl w9
3 e o S=r f3ren ure e o Hergar it &1’ 2024
e e ST T3TET SHUT UEwiferdl I@eRt 315,726 HUS 2T TN
e 2024 T qh ¥ TUHT 3.66 <TG DAL wI OIS

The Bank’s Housing Loan Portfolio increased to
93,482 crore as at March 2024. The Bank has financed
around 5.82 lakh home loans as at March 2024. During
FY 2023-24, the Bank has disbursed housing loans
worth %21,487 crore and sanctioned 75199 number of
accounts amounting to 324,298 crore. Overall growth in
housing loan portfolio is Y9118 crores, growth of 10.81%
compared to FY 2022-23.

Bank has focussed for maximising Project approvals and
Builder tied-up for improving Direct sourcing of housing
loan. Bank has also tied up with corporate DSAs to further
strengthen housing loan sourcing.

VEHICLE LOAN

The Bank’s vehicle loan portfolio increased to ¥17,251
crore as at March 2024. The Bank has financed around
3.45 lakh vehicles as at March 2024. During FY 2023-24,
the Bank has disbursed Vehicle loans worth 7642 crore
and sanctioned 86,492 number of accounts amounting
to 7916 crores. Overall growth in vehicle loan portfolio is
%2122 crore, growth of 14.03% compared to FY 2022-23.

The Bank has increased tie-up with Vehicle dealers
and Vehicle manufacturers for increasing Vehicle Loan
portfolio. The Bank has also Integrated Maruti Suzuki
Smart Finance (MSSF) portal into our Lending Automation
Processing System (LAPS) for offering Maruti Suzuki Four
Wheeler finance to customers on Digital Platform.

EDUCATION LOAN

Over the years, the Bank has assisted substantial number
of promising students to pursue higher education in
India and abroad. The Bank’s education loan portfolio
increased to 315,726 crore as at March 2024. The Bank
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farar 21 fora O 2023-24 & I, o T TS =T
oedt aider o wreaw § 34412 HAES o 38 KT foafi
& 3T T6600 HUS ST BT & 53638 WA idhd
R 1

Tt TtaET a7 TR d R FHor 3§ gad
21 S ST, BTl & o8l W hiareT e oY fed = &
W T T gy, fAedtg Sar fam (@ume) & wterer
g Teet w1 gHeT w3 forg “smEdt.y wizrer HoT
AT @I T E

d% & U “fEr g, duifde e uw s Brew
HO AT & S SMSIMEE, SMEIMETH, ST T
I UHE GO § gae o arer erdt st & forw
fomr et s 3 e won, faed s o ay
350 o HiAr 9% far Ser 31 9w ® For 203 3
T EEAH T AT 3 a2

AN o o HUENEUH & ded HOr Afedet @ g2 fBrar
HUT A @ T & fow Seee wed & w9 A
I guel () e HF U HOT IR GUmet o ey
TEhTHd fHar 2

3= Aafther RO

T AT T Agfheh KT WEHIToTar ATEE 2024 dF TEHT
$29,954 HAE &l TN HI= 2024 T §a T 9T 6.75
T 37T dgfthah KO foauifya fw 21 o o 2023-24
& I, o T 14189 HUAS o 31T Agfcheah KU foala
fhr & o 14374 HUs & BT & 2.43 oM@ @
i fhT &) 29 aewiferar & $o7 gfg 4142 FUS €,
St fa o 2022-23 #T T A 16.05% T IE 2

T& T HAT g9 & AT o oty daftew Hwor A
Y€ A T, IrUfd HT a9le YIeH (TR HEEn) o
HIU Tole fTege (RSt o & s e dafes
HO @S # gfg & dgrar A 31 GEu HO A ST
% forT gard 2marst @ i a9 & fow 9w F =afia
e & fore faeiy g &t ot ergufa & 2

4 ~ ndertaking
o - - 5 -“'. i

has financed around 3.66 lakh students as at March 2024.
During FY 2023-24, the Bank has disbursed education
loans worth 4412 crore and sanctioned 53638 number
of accounts amounting to I6600 crore through online
Vidya Lakshmi portal.

Among all Nationalized Banks, our Bankis in the forefront
in extending education loans. Further, considering the
huge thrust on skill development in recent years, “IBA
Skill Loan Scheme” has been implemented to support
skill development initiatives of Department of Financial
Services (DFS).

The Bank has a special education loan scheme namely
“Vidya Turant”, collateral-free Education loans for the
meritorious students who are admitted to premier
institutes such as IITs, [IMs, ISB etc. up to a limit of
%50 Lakh with concessional rate of Interest. A total of
203 top premier institutions in India are covered under
the scheme.

Our Bank has integrated Jan Samarth (National) portal
with our loan origination system as a part of DFS
initiative for sourcing the credit subsidy linked education
loan applications under Central Sector Interest Subsidy
Scheme (CSIS).

OTHER PERSONAL LOANS

The Bank’s Other Personal Loan Portfolio increased to
329,954 crore as at March 2024. The Bank has financed
around 6.75 lakh other personal loans as at March
2024. During FY 2023-24, the Bank has disbursed other
personal loans worth 14189 crore and sanctioned 2.43
lakh number of accounts amounting to ¥14374 crores.
Overall growth in this portfolio is I4142 crore, growth of
16.05% compared to FY 2022-23.

Bank has introduced two special personal loan schemes
under Canara Budget i.e. Canara Budget Prime (Govt.
Employees) and Canara Budget Delight (Private Sector
Employees) which has supplemented the growth in
Personal Loan segment. Bank has also permitted Special
Packages for selected institutions to supplement our
branches for sourcing Retail Loans.
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grefAdar & 1w

I T yrafdswaret & ofaia HfY, gew, oy 3T Heaw
erw, f3rem, SmarTw, WHIie Taw T, Tl S, gar
F0, FHAAL a3 [y seuders wqeEt @ w99
faferer ezt & #ee <av @7 2

W= 2024 T Sk T UTATHSAT &F AT T4,23,563 HUE
T TET AT 3 40% AR AFES F HahEe THRNSIT
aeT 9 HOr (TuAEED) W 46.08% i gig BT il

e 2024 T T T FR wrEEwar W TR T2,49,688
HE 9% Ugd TE N 18% AMAH WEES F YHES
quEfee flaew 9% T (uAdE) ® 22.71% # @
2T

TrfAdar & I e X &g #)
ey A=
qrerfiear & iy
2023 2024
EAGRYBIEETI R E 382595 423563
Y (grerfiedn) 211562 249688

> FN &F ¥ F0 Ao W am Sfgd w3 N
Uehiforar & faid d& @ AH 18.69% TEHT
IY—IT-aY 3NN TT 2,53,206 &g &r ar, foad
1.34 Hg T A fFae e &1

> fo af 2023-24 & T dF W FW wO
32,48,128 HUE 2

> W 2024 9% @Y US Hwiq fHamr & afim afy
10.00% (fUEUeH-Tawr / THUE fa@T @1 fHaer) &
e ez T T § TOASHT HF 16.08% UTH EE|

> 9% 2023-24 % I & 7 T32,665 HUZ AT RN &
21.72 @ AN wfge wrd () a fHe &)

> T 2024 T HEH & TET THAT HOT 344,384 HUS
TR g T

> HeH JEmr & ofiw v 73,785 wUE w0 W, S
wEEEr & forw 7.5% & erfiard @ew &t gorr o
9.92% Tl

PRIORITY SECTOR ADVANCES

The Bank continues to accord importance to varied goals
under national priorities, including agriculture, micro,
smalland medium enterprises, education, housing, social
infrastructure, renewable energy, micro credit, credit to
weaker sections and specified minority communities.

Priority Sector Advances of the Bank as at March 2024
reached 4,23,563 Crore and achieved 46.08% to
Adjusted Net Bank Credit (ANBC) against 40% mandated
norm.

Agriculture priority advances of the Bank as at March
2024 reached %2,49,688 Crore and achieved 22.71%
to Adjusted Net Bank Credit (ANBC) against 18%
mandated norm.

Priority Sector Advances data: (AmountXin Crore)

As at March
Priority Sector Advances
2023 2024
Total Priority Sector 382595 423563
Agriculture (Priority) 211562 249688

> With a focus on credit delivery to Agriculture,
the Bank’s advances under agriculture portfolio
increased by 18.69% to %2,53,206 Crore on Y-O-Y
basis, covering over 1.34 crore farmers.

> During FY 2023-24, the Bank’s Agriculture Credit
Disbursal was %2,48,128 Crore.

> Advances to Small & Marginal Farmers achieved
16.08% to ANBC as against the mandatory Target of
10.00% (Net of PSLC-SF / MF sale) as at March 2024.

> During the year 2023-24 Bank has issued
21.72 Lakh Kisan Credit Cards (KCCs), amounting
t0332,665 Crore.

> The credit outstanding under KCCs reached

%44,384 Crore as at March 2024.

> Advances to Micro Enterprises stood at 73,785
Crore achieving 9.92% to ANBC as against the
mandatory Target of 7.5%.
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> d ¥ fad a¥ 2023-24 & A 2024 T T80700 HAS

& fETed! (CEUh/TATR & ded) s¥et 31557.31
FAg ok enfa m rfsta &Y 2

> & T fAftsr T gafea aeeet § afsg w5
T am o, 99 & gaeest T9T g9 s ey
(ramgstich), wsta grdior sefifas e (TremueTm),
T el mshfoar fiee (Tueew), faves =
T (STemeng) ar, €3 o gfean, gumesr qer
Ao (FrowwErs))

> U 2024 9%, Ao @iy gt & ded
qHET AW TR 57,362 WA off, e o

25.53 g wrwreft 2mfaer oh
R @l ST Qe & Sidd R E:
(ar&afass @i 9 T THIE /)
rf-24
LICE
KG(o) RUE)

SRS NN 74269 3504
T (fuagsdh)

T e e -

T T enrstifaer e 354309 18206
(SHUETE - T STRUeTTH)

EeaTel e AT -

TSt el ensitfawr e 10015 283
(STTETE-THRIueH)

=T Y fIvesw = 79118 68
g om gfear 9717 1493

RETEAT e ST 2025528 33808
(oS

T 2552956 57362

> %68 Fis faves = W fAvesd &I X AT &
aefi o & S, fEH 0.79 wr@ wmwreft anfEer o
8 & yreftor T erefzredh et w4 W fiw
Tf3r T51 FwAs ofh

> Bank has earned ¥1557.31 Crore fee-based income
by way of selling PSLCs (under SF/MF) to the tune of
80700 Crore during FY 2023-24 till March 2024.

> TheBankactivelyparticipatedinvarious Government
Sponsored Schemes, such as, Prime Minister’s
Employment Generation Programme (PMEGP),
National Rural Livelihood Mission (NRLM), National
Urban Livelihood Mission (NULM), Differential Rate
of Interest (DRI) Scheme, Stand-Up India, Pradhan
Mantri Mudra Yojana (PMMY).

> As at March 2024, the outstanding advances under
the following Government Schemes aggregated
to 57,362 Crore, involving around 25.53 Lakh
beneficiaries.

Performance under various Government Sponsored
Schemes:

(Accounts in actuals & Amount in % crore)

Mar-24
Scheme
Accounts Amount

Prime Minister
Employment Generation 74269 3504
Programme (PMEGP)
Deendayal Antyodaya
Yojana-National Rural S e
Livelihoods Mission
(DAY-NRLM)
Deendayal Antyodaya
Yojana-National Urban G 283
Livelihoods Mission
(DAY-NULM)
Differential Rate of Interest 79118 68
Stand-Up India 9717 1493
Pradhan Mantri Mudra

. 2025528 33808
Yojana (PMMY)
Total 2552956 57362

> Advances to DRI stood at %68 Crore, consisting of
0.79 Lakh beneficiaries, of which, advances by rural
and semi-urban branches amounted to 51 Crore.
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> TAN & dfod a7 st T & fon, srgfa st/
YA SSfaar & el @t d@ St i
e 2024 9% 322,028 HAS off, TEH 11.43 @M@
SUHAT AT o

> Igia S / sgiea St s e T st
T grafiar &7 3 AfE 1 5.20% oI

> HUSR T & T2,47,068 FAS dF AH TRT & TS
2, S TuAdTEr % 12.00% % fHaTE AEE F Hha
22.36% 2

A 2024 T HASIL G0 @ JFH & PAfHT ge=:

> In support of the underprivileged sections of
the society, the Bank’s Advances to SCs/STs
beneficiaries amounted to 22,028 Crore as at
March 2024, covering 11.43 Lakh borrowers.

> The advances to SCs / STs comprised 5.20% of total
priority sector advances.

> Advances to weaker sections reached 32,47,068
Crore, constituting 22.36% to ANBC against
mandated norm of 12.00%.

Various components of advances to Weaker Sections
as at March 2024:

(AT e ST Iy S X H) (Accounts in actuals & Amount in% Crore)
BRIl Outstanding
AL H AT Sector Name
RCIE T Accounts Amount
) ) Small & Marginal Farmers,
oY w HiAid e, giEd Landless Labourers,
TG, HTRAH T QCIgQI{ 12698378 200317 Tenant Farmers and 12698378 200317
Share Croppers
TR/ TEet e 1143154 22028 SC / ST Beneficiaries 1143154 22028
ﬁ"ﬁﬂ'ch' ST g &R0 79118 68 DRI Loan 79118 68
I Farddr 9z 364324 18489 Self-Help Group 364324 18489
D R quz 70479 1566 Joint Liability Group 70479 1566

> A 2024 &, ARy scudes @geE @ Fd
63,957 HUg ®UF &7 AW far mr, o Fuffia 15%
UHES & gEHEe ardfds grefdsar &F rfm
15.11% 21

&, Y Td 7w SEH
(THTHTRE)

U 2024 d% THTEUAS St T UM 98T T1,31,869
FAg & TS, A 6.67% it aifier gfg &1 wHUEs @l &
0T TRT T 31,12,823 HAS & TE, I F 6.99% dfiwH
gfg 21 gl TewmEse @t fm i § 10.27% # gfF
o I TR

v diun TR - g2 FreTT g 2020 & 2R 24.03.2020
T AT I e FEd A H Ay 7 o gt wie
dsd & fow 3w & T T, I & uwenvwgw &

> As at March 2024, advances to specified minority
communities aggregated to 63,957 Crore,
accounting for 15.11% of the actual priority sector
advances against the stipulated 15% norm.

MICRO, SMALL & MEDIUM ENTERPRISES
(MSMEs)

Advances to MSMEs increased to 1,31,869 crores
as at March 2024, with a y-o-y growth of 6.67%. Credit
to MSE segments increased to ¥1,12,823 crores, with
a 6.99% y-o-y growth. Advances to Micro Enterprises
recorded a growth of 10.27%.

v" PM SVANidhi - This scheme has been introduced
during July 2020 for all street vendors engaged in
vending in urban areas as on or before 24.03.2020
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g feenfidat # Faffa teem amest & oan

g 9 @ 3E fawre 9% (SIDBI) X smard
A el famra w1 wEteae arfer 71 fug
@R & qed, §% ¥ 31.03.2024 9% 3921 HAg HT
TR F 617629 @A @I AL & 21 31.03.2024 qH

tior @R & ded gwEr 3298 HUS 2

TETTHAT qgT AT (fUneHars) & sfavta, 9 ¥ fom
T 2023-24 F AT 21300 HAS & GO LT
% e 321985 HUE wt TRT wiaha &t 21 qgr
T St fafrsr Sftral o st St faar i gfaawor

as per identification criteria stipulated in scheme
guidelines of MoHUA. Small Industries Development
Bank of India (SIDBI) is the implementation partner
of the MoHUA. Under PM SVANidhi, the Bank
sanctioned 617629 accounts amounting to %921
crores, since inception till 31.03.2024. Outstanding
under the PM SVANidhi as on 31.03.2024 is 3298 cr.

Under Pradhan Mantri Mudra Yojana (PMMY), the
Bank has disbursed an amount of 321985 crore
against the Disbursement target of 321300 crore
during FY 2023-24. Sanctions and disbursals under

[RESIESIE- different categories of Mudra Yojana are as under:
. . 31.03.2024 Cumu
s (e ﬁgﬁ gﬁ“%:ur T e kit
&t i
TehTaT TRT Scheme No. of |Sanction DIEans Oufsta
ement nding
ﬁl"g Accounts | Amount Amount | Amount
(<50,000) 690157 1080 1074 1806 25 on
31.03.2024
i Sintsi 690157 1080 1074 1806
(250,000 o (<%50,000)
’ 335713 8625 8585 15218 f
0T - Kishore
(Above
35 Q) 50,000 - 335713 8625 8585 15218
%5 Lakhs)
d&u T
@5 @@ | 143453 12356| 12326 16784 ( :gzse -
10 oG dh) Lakh to 210 143453 12356 12326 16784
Lakhs)
3 iiggeRe|  2olEl | 2D 33808 ot 1169323 22061 21985 33808
m Major Highlights:

» Under Stand-Up India scheme, Bank has sanctioned
18273 accounts under Women category of
Stand-Up India scheme since inception till 31.03.2024
and has achieved 198% against the allotted target
of 9208. Further, Bank Sanctioned 6768 accounts
under SC / ST category against sanctioned target of
9208 since inception till 31.03.2024 ie. 74%
achievement under SC / ST category as on 31.03.2024

> W A IfRAr IS & Aqd , k7 31.03.2024 TH
g i gfear e & uleer goft & sfafa 18273 @
wiepa fhu & i 9208 & 3Mafed Ted 3 Taraet 198%
IUATH B T &1 ST 37T, 9 4 31.03.2024
TH 9208 THfd TeF H el THH/THE Uit
% 3faid 6768 WA TWidhd fhU &, AT 31.03.2024
I TEHET / TE U & AT 74% SUATH, WafH

31.03.2023 & UEHr / wEer ouft & ofdd 64%
ST 2

TS &t It § % (e @Rd d§@ T
fiuAuHaTE & ded 335000 HUS & SMad i

e o GahTaer 335204 HUS (100.58%) BT fhar 2 |

as against 64% achievement under SC / ST category as
on 31.03.2023.

Bank including sponsored RRBs has achieved
335204 crore, (100.58%) against the mandatory
Disbursement target of I35000 Crores under PMMY.
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> fod o 2023-24 & I, dumSsdt F d@d dw T
31722 HUS St TART & 15049 YEAEr T Hodr &,
e 3@ WS w7+ &1 & 3538 HUS o, Sath
o af 2022-23 & T 14488 @Al W 1593 HS
T TR AT HL T 7, o T356 HAS Y AT T
=T grar faar mEm

> 59 fae ¥ diugdt wo & H@ay A, 9@ T o o
2023-24 % T 37 WAl HF T4.67 HUS T TR
il i, Safd fa o 2022-23 & S 120 @l
Aol & e off 3 220,98 HAE Y AR e
ETRIER

> fag af 202324 & A FremEditE wewn W
Z13031.31 HAZ T TR & 33892 et &r w=mar T |

> & ¥ vad fagen wulkiae sfve s, dad
foifies & Ty we-sur "isdl || §Hsitar fhar & e
31.03.2024 T THUHUAS &I I724.38 HUS o HO
wied T 81 He-SUR Aigel-ll 3 d8d GIaIumdr @
e 9 & e dad Fegrag yrgae s
ww f3fSee g wv A far mr &

> fa<ite G faum, fam d=rerg it uge & erefim dw
3 TN U THTETEg A (e, 2
g gfEar 3t gaat qen) g uiee (e et
gt & ®0 B off T ST @) AHE Thihd dreel &
TEd HEIT 2

> &I dF T 9% / i geeret & dte O gee
T (HSTEd) 3 i gEET sugtTd ([wheney)
% B0 W G % AU i G & forg @
WiteY Jead s FnfEe T 2

fSeet dfT i d=fcas
IERICEURCE )

¥ & U 12,155 TR / dargaer &1 faw 9 2023-24 &
=reft fmrt & A wlium 3T dar dargaer @ st aHw
ATTSH 91.04% T&TI A 2024 Tk deh T A TS MR
11.89% ht dfier g o Y 5.74 HUS &l T41 3 wHiee
IS MU 38.46% i AN gl & HIY 8.64 TG T U o
T AIASA ST % ded Usiihd SUdrTaRdrst i Ser
32.47% T AMfieh qfE 3 T 221.05 AG T T4 T3 T
e AT SUGTRAren St T@ A= 2024 9% 9.24% i
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» During FY 2023-24, under PMEGP the Bank sanctioned
15049 proposals amounting to¥1722 crore, with Total
Margin Money claimed stood at X538 crore, as against
sanction of 14488 accounts, sanction amount of
%1593 Crore and Margin Money claim of ¥356 Crore
during FY 2022-23.

> With respect to PSB Loans in 59 minutes, the Bank
Sanctioned 37 accounts to the tune of 34.67 crore
during FY 2023-24 as against sanction of 120
accounts and sanction amount of ¥20.98 Crore during
FY 2022-23..

» Under TReDS Platform, our Bank has discounted
33892 Bills amounting to ¥13031.31 Crore during
FY 2023-24.

> Bank has entered into co-lending Model Il tie-up
arrangement with M/s India Bulls Commercial
Credit Limited, M/s Lendingkart Finance Limited and
M/s Protium Finance Limited and has sanctioned
loans to the tune of ¥724.38 Crore to MSMEs as on
31.03.2024. A digital co-lending platform is developed
by M/s CredAvenue Pvt. Ltd., for on-boarding NBFCs
under Co-Lending Model-Il.

» Bank has implemented 3 Government Sponsored
MSME Schemes (PMMY, Stand-Up India and Weavers
Mudra) under unified portal called National Portal
(also known as Jansamarth Portal) - an initiative by
DFS, Ministry of Finance.

» Canara Bank has On-boarded on Account Aggregator
network to facilitate exchange of information as
Financial Information Provider (FIP) and Financial

Information User (FIU) between the Bank/Fls.

DIGITAL BANKING &
ALTERNATE DELIVERY CHANNELS

The Bank has 12,155 number of ATMs / Recyclers. The
Average overall uptime of ATMs & Cash Recyclers during
Q4 FY 2023-24 stood at 91.04%. The Bank’s Debit Card
base increased to 5.74 crore with y-o-y growth of 11.89%
and Credit Card base reached to 8.64 lakh with y-o-y
growth of 38.46% as on March 2024. The number of
registered users under Mobile Banking reached 221.05
lakhs with y-o-y growth of 32.47% and that of Net
Banking users increased to 266.47 lakhs as at March
2024, a y-o-y growth of 9.24%.
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Total cumulative on-boarding under all Merchant
channels has reached to 23.32 lakh and total cumulative
Point of Sale (PoS) terminal deployment is at 78,248
as on March 2024. Unified Payments Interface (UPI)
registration has reached 280.17 lakh as on March 2024
from 207.09 lakh as at March 2023, there by registering
the Y-o-Y growth of 35.29%.

As part of our continued efforts towards enhancing
our Digital Banking offerings, our Bank has launched
Digital Currency in Mobile application by the name of
“Canara Digital Rupee”. Our Bank is the first Public Sector
Bank (PSB) to launch Sound Box facility with Bharat
Interface for Money (BHIM) QR merchants. Also, our Bank
has become the first Public Sector Bank to tie-up with
National Payments Corporation of India (NPCI) Bharat Bill
Pay, to process cross- border inbound bill payments from
Oman. Apart from this, 200 Application Programming
Interface (APIs) have been made live in the new API
gateway (APIGEE- APl Gateway Enterprise Edition) and
41 clients are live. Bank has achieved Ministry of
Electronics and Information Technology (MeitY) digital
transaction target for FY 2023-24.

Major functionalities introduced in Debit & Credit Cards:

> Enabling International Transactions features
added to RuPay Credit and Debit Cards.

» Introduction of premium variants under VISA
Cards / Master Cards / RuPay Cards.

» Credit Card Block Facility Through E-mail.

» Centralised Credit
(End-to-End) for pre-approved customers.

Issuance  of Cards

» launch of National Common Mobility Card
(NCMC) Debit Card.

» Bank had introduced Virtual Debit Card feature
for existing customers in the ail Mobile Banking
application.

Compliance of RBI guidelines for Cards during

FY 2023-24:
» Guest Check Out Tokenization facility
implemented.

ﬂ
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> Enhancement of limits for e-Mandate on

Recurring Card Transactions and Product
Enhancement of SiHub (Standing Instruction
Hub) Solution from ¥15,000/- to ¥1,00,000/- for

certain MCC (Merchant Category Code).

Tie-up with Online Retailers for providing discounts to

customers on using of Debit Card & Credit Card:

Bank had tied-up with BookMyShow, MakeMyTrip,
GOIBIBO, ClearTrip, Flipkart, Zomato & Dunzo during
FY 2023-24 for providing discounts to customers on use
of Debit / Credit card for e-commerce transactions and in
the process of more tie-ups in future. It helps to increase
the customer delight & spends, enhance the per card
spend, ensure activation of more number of cards with
these offers and with higher spends, interchange earned
will also increase.

Security measures taken for Card transaction security for
avoiding online frauds:

As per RBI guidelines, for enhancing security of card
transactions for Debit Card & Credit Card, enabling and
disabling card for online and international transactions is
enabled in all channels like Internet Banking (IB), Mobile
Banking (MB), ATM and Branch channels. Enterprise
Fraud Risk Management (EFRM) rules for mitigation
of online frauds have been modified as per industry
best practice.

Security features to arrest ATM frauds & Compliance of
RBI guidelines:

» Safety measures mandated by RBI (i.e. Terminal

Security  Solution,
EMV  compliance)
implemented in all our operational ATMs within
the timelines. (EMV: Europay, MasterCard
and Visa)

Anti-skimming  Devices,

have been successfully

» Implementation of Transport Layer Security
(TLS) to mitigate risk arising from Man in The
Middle attack in ATM ecosystem is completed in
ATMs & Cash Recyclers.
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> Local Area Network (LAN) / Power Cable
connections are concealed and not accessible to
public to avoid Cyber-attack on ATMs.

» Cassette swap for Cash replenishment is under
implementation in ATMs & Cash Recyclers.

» All ATMs are migrated for centralized
reconciliation.

» Implemented Card-less Cash Withdrawal and
One-time password (OTP) for cash withdrawal
of above ¥10,000/-.

» Bank is implementing Block Shaft to mitigate
the possibility of a false plate being installed in
the ATMs.

» Bankhas taken several measures to comply with
the directives of RBl on Monitoring of Availability
of Cash in ATMs and ensuring availability of cash
at all times to avoid penalty

Major features added in Internet Banking in FY 2023-24:

» Applying for locker facility has been enabled
in the pre-login page of Internet Banking in
addition to post-login.

» Mutual Fund platform has been integrated
in internet Banking to invest by Systematic
Investment Plan (SIP) & Lumpsum modes.

» Login challenge OTP over E-mail, SMS, Voice call
has been implemented to increase security in
Internet Banking Service.

» Credit Score Monitoring facility in Internet
Banking.

Major features added in Mobile Banking application
(CANARA ail) in FY 2023-24:

o af 2023-24 ¥ e ST CfREEE (G wEmEl)

¥ St T Izl'i .l d “'!I: > FX4U Integration and FX4U Beneficiary Addition
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e
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Free credit score through Mobile Banking.
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» Updating of account address using Digi-Locker.
» Aadhaar enabled Mobile Banking activation.
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Mutual Fund platform has been integrated in
Mobile Banking to invest in SIP & Lumpsum
modes.

ail app for Corporate customers.
Account Aggregator facility in Mobile Banking.

e-Gift Cards from wide range of service providers
through Mobile Banking app.

Premium Payroll Accounts holders can avail
Overdraft facility instantly without visiting
the Branch.

Customers can now avail loan against their
own eligible deposits using Canara ail Mobile
Banking application.

Customers can open a Goal-based Recurring
Deposit like creating a fund to purchase a
House / Car and Children’s education etc.

Adding new category of Super Senior citizen in
Fixed Deposit section and new Term Deposit
products to Super Senior citizens through
mobile banking.

EMI conversion of Credit card transaction in
Canara ail app.

Card layout Re-designing in Canara ail.

Apply for Locker through Mobile Banking.

Major features added in UPl in FY 2023-24:

>

Credit Card on UPI on Mobile Banking super app
“ail”.

On-Boarding to UPI app through Aadhaar OTP.
Launch of UPI123.

Interoperability of Unified Payments Interface’s
(UPI) Quick Response (QOR) code with Central
Bank Digital Currency (CBDC).

Implementation of Unified Dispute Issue
Resolution (UDIR) system for resolving customer
disputes / pending status transactions
pertaining to RuPay Credit Card through UPI

(Issuer).

_



Annual Report 2023 - 24

dotel b

nara Ban

ndertaking

Together We Can

> AfUEUSRdT U § HAU USE1L WEEd SfhT
TT o ifteng wge wwfern

> witderE ww ffRa e @t &
TT.3M3ME. B0 3Oy Sfadsid Ha & Sug
FI g FU.3ME. TSHaRTur T g

> gareng - enft qTaN HY HUOR e uvur SheT
(TR3TTem): gutens & wreaw ¥ MR & fadaht
STaeh & UGN oive s st fharfad ST

> oftw X gdteng el

" o 2023-24 ¥ HidiEhd Twiem & g W ygw

> R R T a S s & o
h{AT
> it 3ifer oiig e

» UPI Lite functionality in Canara ail Mobile
banking app at acquirer side.

» Implementation of UPI registration to NRIs
using their international number presently to
select countries identified by NPCI.

> UPI - Pay Now Cross-Border Remittance
Transaction (FOR): Implementing Foreign
outward remittance transaction to Singapore
through UPL.

»  UPI Lite on BHIM.
Maijor features added in CBDC Application in FY 2023-24:

» Crediting the staff monthly allowances to CBDC
wallet.

> (CBDC Auto load functionality.

Major features added in Digital Lending Platform in
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FY 2023-24:

» Pre-approved loan upto maximum %10.00 lakh
to existing salary account holders through
Digital Lending on online platform.

» Term Loan against online opened term deposit
to eligible existing customers through Digital
Lending on online platform.

Maijor features added in ATM in FY 2023-24:
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» Migration of electronic Journal pulling services
in ATMs from FSS and AGS to EPS.

Major features added in Merchant on-boarding in
FY 2023-24:

» Credit Card Bill payment through Bharat Bill
Payment System (BBPS), Immediate Payment
Service (IMPS) and UPI.

» Integration with Mswipe, Payswiff and Paytm
for EMI conversion of Credit Card transactions
on their PoS Terminals.

» BHIM QR self on-boarding via SMS link shared.

ONGOING PROJECTS:

> Launch of New Variants of Debit and Credit
Card in FY 2024-25 viz. “CANARA VISA
SIGNATURE” - Credit Card, “CANARA RUPAY
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PLATINUM WOMEN” - Debit Card, “CANARA
RUPAY PLATINUM MILLENNIAL” - Debit Card and
“CANARA RUPAY PLATINUM SENIOR CITIZEN”-
Debit Card.

On-boarding of new vendors for Pre-paid
(Domestic & International) and FASTag.

Introduction of new functionalities such as
online channel for issuance of Pre-paid cards,
Dual interface cards, integration of products
with Core Banking System (CBS), Canara ail and
net banking, etc.

Customer on-boarding on the following new
functionalities in Canara ail will be focused:

a. UPI Lite:

- We are providing pop-up banner on the
user login for enabling.

- To improve the wusage, auto top-up
functionality will be implemented for UPI Lite.

b. RuPay Credit Card on UPI

- We are providing pop-up banner on the
user’s first login every day for enabling.

Enabling UPI payment option for lifestyle
category in Canara ail Mobile app.

EMI facility for UPI transactions using RuPay
Credit Card as an issuer.

Facility of Blocking / Un-blocking of RuPay Credit
Card on UPI.

Option to set UPI daily transaction limit in
Canara ail Mobile app and SAS.

Implementing single block-multiple debit
mandate for secondary market use under UPI.

Enabling My Bill option under UPI tab in Canara
ail app for UPI auto pay enabled bill (BBPS).

Integration of Online Ticket Booking for Train
through IRCTC services in Mobile Banking
application.

Integration of M/s TAGIC and BAGIC Motor
Insurance Renewal Option in Mobile Banking
application. (BAGIC: Bajaj Allianz General
Insurance Company Limited, TAGIC: TATA AIG
General Insurance Co. Ltd.)
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» Integration of Open Network for Digital
Commerce (ONDC) in Mobile Banking.

» Target Based Financial Planning Options to set
Goal / targets - PFMS.

» IMPS UDIR. (Unified Dispute and Issue
Resolution)

» Implementation of Selection of Language option
for Mobile Banking Registration.

» Online conversion of NRE / NRO account to
Resident Indian account and vice-versa.

» Instant Overdraft (OD) facility to Jeevan Dhara
Account holders.

> PKI (Public Key Infrastructure) facility for large
value transactions.

» Activation and Deactivation of Aadhaar Enabled
Payment System (AEPS) services.

» Buyer and Seller App through ONDC.

» Display and download of Packing Credit in
Rupee (PCRS) / Pre-Shipment Credit in Foreign
Currency (PCFC) pass sheet in IB.

» Internet Banking facility for Minor Accounts.

» Functionality to Close and Renew the OD
opened through Digital Lending Platform (DLP)
platform.

» Integration of Online Dispute Redressal portal in
IB for raising dispute for failed transactions.

> Integration of Merchant OR code functionality
in IB and corporate App.

» Automation of Working Capital (WC) Limit
Renewal upto %10 lakh.

» Providing pre-approved loan in DLP for business
purpose.

» Terminal certification is in progress for Diebold
DN200 and Hitachi all three variants of ATMs.

» Procurement of 3000 passbook updation Kiosk
Machines.

TECHNOLOGICAL UPGRADATIONS:

» SHG Dual Authentication enabled at BC
Terminals: Our Bank became one of the top
two banks to enable SHG Dual Authentication
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qreafadeh SMER W THUATE J[eh % T o HRATa,
faafid TauATE it Ifa® W@ & YR W 3w
sfae faar smom

TN SIS & N0 SE <X ol WeW T, difh el
wl GEfr S ¥ SRS X W fAdwed g W
gfaem g 3T agdl T g o I e T
e KT i O AT T o forw wrberwrar Term i
TS THSURET / MESHTE & Wreaw 9 e AT Sier
= WY AT w B wear g 6 TE, Se
dfawor arfdre West R dia 2 mm

aas 3Rl qer uvor & o weng tu & wrerw o
& A FER A H e, FET RS A
TIME1 UT o AW T ST Ma3qhdl & AR U
ARl qaEr & o % gEER & o fdar S
%t gfaer A w1
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at BC terminals, enabling the SHG customers to
initiate Cash deposit, Cash withdrawal and Fund
transfer transactions.

Package for Mahila Samman Saving certificate
has been developed to facilitate Female
Customers to open Mahila Samman Saving
Account at all Canara Bank Branches and
through Net Banking. Our Bank is the first Public
Sector Bank to enable Mahila Samman Saving
Certificate online through Net Banking.

Enabled Tax payments through various channels
like Internet Banking, Over the counter, Card
Payments and UPI for different state treasuries
like Bihar, Odisha, Chhattisgarh, Madhya Pradesh
and Rajasthan.

Customer option for Rate regime has been
introduced through which borrowers can switch
over to a fixed rate from floating rate or vice versa
during the tenor of the loan.

Gujarat International Financial Tec City (GIFT
City) Branch at Ahmedabad, Gujarat has been
inaugurated to facilitate customers with Forex
Transactions, Money Market Deals and Security
Investments other than various corporate
services.

e-BRC Revamp Solution: This solution has
been introduced to help facilitating exporter to
generate e-BRC on Suo-moto basis going forward
from DGFT Website.

Implementation of collection of SMS charges on
actual basis, charges will be debited based on
actual number of SMSs delivered.

Enabling of Floating Rate for Deposit Product
to facilitate Customers to opt for Floating Rate
Interest in Term Deposit, for passing on the
benefit of increasing Deposit rates.

Functionality enabled to disburse the proceedings
of Vehicle Loan directly to Vehicle Loan Dealers
through NEFT / RTGS to make disbursement
more seamless and faster.

Introduction of Capturing of Disposable
Instructions through ail app for Inward Forex
Remittances for facilitating customers to add
instructions for further processing of the received
foreign payments as per their requirement
through ail app.

_
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Aadhaar Enabled Payment system at BC
Channels has been fine-tuned and overall
Technical Declines maintained well below 1%.

Sponsor E-mandate Facility: This has been
introduced to facilitate Borrowers to lodge
the mandate for loan payments and can be
validated by using Aadhaar details through our
Bank’s Corporate Website.

Bulk Multiple Payment Functionality for
TIN Portal: has been introduced to facilitate
Corporate customers to do Tax payments in
bulk directly through Canara Bank Tax Portal on
behalf of their clients.

AEPS OFF US Cash Deposit has been enabled
which facilitates Customers to perform
inter-bank cash deposit transactions through BC
Terminals.

Integration of Our Bank payment system with
TANGEDCO of Tamil Nadu for electricity bill
payments for facilitating our customers as well
as other bank customers to do bill payments
using a 16-digit virtual account by NEFT / RTGS.

Payment processing of Ayushman Bharat Jan
Arogya Yojna through SFTP has been enabled
to provide an automated solution using secured
mechanism for processing payments to National
Health Agency.

Integration with National Marine Portal to
facilitate all the customers involved in the
Marine Transport and logistics chain including
trading partners and end-users to do Direct
Bank Transfers, payment of bills and to top-up
their port deposit account through Canara Bank
Net Banking Option.

Aadhaar Based Payment for Central Sponsored
Schemes and Central Sector Scheme has
been enabled through CSS portal to facilitate
Central or State Government Bodies to disburse
payments of different schemes directly to
the beneficiaries’ accounts linked with their
Aadhaar number.

ﬂ



dolel db
ngﬂ Bank

dertaking

Together We Can

gt ROic 2023 - 24

IEGIEESCIEEED
it Tures Affae & w0, 9@ U Sl AT darett
& gaeT & oy w7 9 afespa o 2w W = At
A T STAS HAGT &1 WG TR 3T ardg ied
% 2t % ogar, 3w g gueee gt & wihe @
#T Uararar, WEifidr @ @ i TeT suE et
TIETAT T FohTeld ST U Ear M 2

> % T guEEA W9 ad g (duasEEE) &
FEAMEGIT & WeAw o dfud Wt & 93e
T & o weequl yar fhu &1 gE 1.95 HE
fiuredlag @ @ &1 sEe i, e
fiumasdas (69.22 @), duaugdars (220.61
rg) 3T Tdiare (30.31 @) STt arerret § ekl
H TWifRT T, S T AT grer 97 T T
FHI dF HI Ued dfod gedl, fodfw gEeee
3T WA - enfefer warfhanor o ufd St wetgq
Gfiagar &l g3t 21

> o ¥ diuna<aE & fdd 1.95 HAg Wid @it &,
S8 Fo ammEr IR 11655 HAE FOF T T Ul
W A 2T TR 5965 T T

> d@ & U 13167 faemg siEiee &, o 9

5428 THETET Y 7739 T THUHT TN (THUHT;
3u-Tar &) T

> d& 3 facfly qerar Sl (TwuerE) % grer-are
T T o &g yrfior S (e
yafdd ThTAHt & A @t @9 S & o
ey T I ST yeY T B YE i e A
TARSHR 2’ @ T fhan <27 W & Fer i
®eh T W d% & FoT 152 THTAHT (HFI0 dh
T YT 115 ThTEHr i &t grftor o
(IR B YT 37 whuerdt) €, o yae
qmRierarst iR Werde uuwaieErel g ST
1 THteraTe @ Ffh, wEA, e, e wuwor

FINANCIAL INCLUSION

As a part of financial inclusion drive, the Bank makes its
products and services available to financially excluded
and marginalized sections of the society. As per the
Government of India and the Reserve Bank of India
directions, the Bank has been proactive in financial
inclusion efforts, with key interventions, viz., expanding
banking infrastructure, offering appropriate financial
products, making extensive & intensive use of technology
and advocacy of financial literacy.

» Bank has made significant efforts to empower
underserved ~ communities  through  the
implementation of the Pradhan Mantri Jan
Dhan Yojana (PMIDY). We have opened 1.95
crore of PMIDY accounts. Additionally, we
have been enrolled in schemes like PMJJBY
(69.22 Lakh), PMSBY (220.61 lakh), and
APY (30.31 lakh), further enhancing their financial
security. Canara Bank’s initiatives demonstrate
their strong commitment to underserved
communities, financial inclusion and socio-
economic empowerment.

» Bank has opened 1.95 crore accounts under
PMIDY, having total outstanding balance of
11655 Crore in those accounts with average
balance of 5965 per account.

» Bank has 13167 Business Correspondent
locations out of which 5428 are SSA and 7739
are Non-SSA locations. (SSA: Sub-Service Area)

» Bank formed ‘Canara Financial Advisory Trust’
managed by Managing Trustee and Deputy
Managing Trustee totake care of the affairs of the
Financial Literacy Centres (FLCs) of the Bank as
well as the FLCs promoted by the Regional Rural
Banks (RRBs) sponsored by the Bank. The Bank
hastotal 152 FLCs (115 FLCs sponsored by Canara
Bank and 37 FLCs sponsored by RRBs) in districts
& blocks level across the country, managed
by the Counsellors and Asst. Counsellors.
Counsellors should have sound knowledge of
banking, law, finance, requisite communication
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3T 2 FRHior SareT 3nfe a1 3T A 2T =2 and team building skills, etc. Individuals such as
F AT JAF T gt WaiHgd 9@ Srfdm, retired Bank officers, with domain knowledge in
qaqd A e S afhal e wrHRter agriculture, ex-servicemen, etc. may be engaged

% w0 ¥ s fhar < gaar ¢ Ut i s
324 qu fa<ig anerr/ e ot Hfde guast yem

as credit counsellors. The broad objective of the

AT B A 2023-24 3 AT 23 817 5 FLCs will be to provide free financial literacy/
Bif smafem fr T, R 20 4i 100 =afar education and credit counselling. During FY
oo 2023-24, 23,817 FLC camps were conducted
= ifer far war s 1,15,651 =afdar @ oaER P
T wherein 20,41,190 persons were educated and
p

1,15,651 persons were counselled.

> Imdteng & Fde & oEn, emdreng & SiTunm
3T TS & URSTESUR & UTASieT & @edm ¥ faq > AsperRBIdirections, 243 CFLs are running across

TN % WY 8 Tl iR UH g WA ueA § 8 States and one Union Territory with funding
243 HOHTS I W &1 HILT T T from DEAF of RBland FIF of NABARD collaboration
¥ faxits w0 & dfom bt & fa<dia Brer yem

with NGOs. Funding Agency is providing 90% of

?jﬂ-;?ﬁq A e ang 900/1?\;_{@-.@1;? OPEX and 100% of CAPEX to NGOs for running

CFLs smoothly to spread Financial education to
100% UM & T 2 y o sp

financial excluded persons in remote areas.

> W] 9% 2023-24 & NN, Ik T G HAT AT > During the year 2023-24, the bank settled 5078
ST dtur Ao % dEd 5078 g <@ @ Ruenr death claims under the PMJJBY, totalling ¥101.56
e, et et Tfr k10156 AE off, R v crore, and 1,503 cases under PMSBY, amounting

T e dtur @ & ded 1,503 Ae, e

to %29.76 crore. Since its inception, the bank has
FA TR 229.76 HAg ol A0 O F A€ T, P

3o ¥ g g AT Sy drar aveer dre % settled 37,079 death claims under the PMJJBY
T 37,079 T et & Ayer %, ST F scheme, totaling ¥741.58 crore, and 8,753 cases
TRT T741.58 Hs off, ST wuw HA e under PMSBY, amounting to¥173.69 crore
AT AT & ded 8,753 WS, SR Tl TRT . .
© Scheme Enrolments including Renewals as at
7173.69 &S of
March 2024
HTE 2024 T TAAA Hiad e A AT  In Lakhs)
R ) Scheme Enrolments including As at March 2024
TR afed areTT Renewal
. =k 2024 T
AT Pradhan Mantri Jeevan Jyoti Bima
. Yojana(PMJJBY) 69.22
oA ST s o g 6925
(TrTeetaTe) : Pradhan Mantri Suraksha Bima G
TR e S A 90,61 Yojana(PMSBY)
(dreATEEtaTs) : Atal Pension Yojana (APY) 0.5
¥ 3 TR T Active Enrollment
T 30.31

Under Sukanya Samriddhi Yojana, the outstanding number
&1 TG AT % qed 31 A9 2024 % FHET @A of accounts as on 31st March 2024 is 248494 accounts.
Y T 248494 ¢ faT a¥ 2023-24 F T GHAT @HfE  Number of fresh enrolments under Sukanya Samriddhi
IS & qed AT @Al i T 64560 7 | Yojana during FY 2023-24 is 64560.

ﬂ
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MR AW(HT MEAT e

T SN AHHT o o TER i AHiwT a2
IS F Ran-fda & sgEr % T 796 TCEH
Tofid fhu 2, 9 d% & o 500 Fg T 4 e
MG (HUSAET 116, Feitat 62, diiat 63 3T T
55) & foIT 296 g FMfA 21

iR TR

T AT § Aol T3kl STAN 3T <37 w1 #
24 3Tel HATAA TAT 176 AT wEATad 7 gieem safadr
famre s (Hédesy) uRensit & enféfa Taieawr 6
oo o erere AT S W@ ) =9 uleen saftar e del
T gwifaw saftal 9w wgw a9 €, wwet far €, et
UR3rerur srezasare @ gwelT B &, o v e &
I fauoe giyemet it wawer @it 1 O o 2023-24
% N A Saftar s gl T F 386 HEAHT
marfad e T

syt dF d faterd:
31.03.2024 %, AN da @l ARG @ |9 T 2

> o T ST Fred R e § U9 Wiy dwd
AR () SaeTE aur FeET ¥ €Y 9 87
T ded wf (AU darsTE)

> 8 T=Ar Y 2 g 2T yean o 61 foe o smyuft
d@ &t et srafa sy gdar (6), fRR (1),
Reett (3), gl@Emm (3), 9T (1), FAEH (15), HIA

(7), AR (7), TS (4) 3 I T (14)1

AADHAAR ENROLMENTS UPDATION CENTRES:

TheBankisaRegistrarand Enrolment Agency for Aadhaar
Enrolment. As per UIDAI guidelines, Bank has established
796 ASKs, comprising of 500 centres for the Bank and
296 centres for the 4 sponsored RRBs (KAGB 116, KGB 62,
KVGB 63 & APGB 55).

EMPOWERING WOMEN:

Women Empowerment Section at Head Office and Centre
for Entrepreneurship Development for Women (CEDW)
at 24 Circle Offices and 176 Regional offices across the
country are working relentlessly towards economic
empowerment of women. These CEDWs have reached
potential entrepreneurs, undertaken counselling,
supported their training needs, provided finance and
arranged marketing facilities. A total of 386 Programmes

were organized by the CEDWs during FY 2023-24.
Lead Bank Responsibility:
As on 31.03.2024, our Bank has been assigned with:

» State Level Bankers Committee (SLBC) convenorship
in two states i.e. Karnataka & Kerala and Union
Committee  (UTLBC)

Territory Level Banker’s

convenorship in Lakshadweep.

» Lead Bank Responsibility in 61 Districts across
8 States and 2 Union Territories viz. Andhra Pradesh
(6), Bihar (1), Delhi (3), Haryana (3), Lakshadweep (1),
Karnataka (15), Kerala (7), Tamil Nadu (7), Telangana
(4) & Uttar Pradesh (14).
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s Wit / erggfed St / o fss af w1 weamr

1. fad o 2023-24 % SR e T @ wEEr /7 wwdt / S & sdenfefar s e el @ e
o o 2023-24 & A, TAR a7 AT Gat & 800 wH=REl St wdf Fh Fifar yfafifee femar @

it Fel T T K IEiEsi)
rferardy 639 100 46 177

T 11 16 26
TI-T=Th 50 19 14

FA 800 135 61 217

Welfare of SC / ST / OBC Categories

1. Details of the posts filled up by candidates of SC / ST / OBCs during the FY 2023-24 at various levels.
During the FY 2023-24, our Bank recruited 800 employees in various cadres. The category wise representation is

as under:
Cadre Total SCs STs OBCs
Officer 639 100 46 177
Clerk 111 16 26
Sub-Staff 50 19 14
Total 800 135 61l 217
2. WWET ¥ wHHr / THer / ot @ whaffae
31 AT 2024 9% TAN oo o TEEr / TEA / Shdidr weeiiar @ ufiffee o1 e 2
it T T K IEiEsi)
S IBEA 9,325 4,196 16,894
T 3,605 1,257 6,269
HI-—Eh 4,062 752 3,010
Gl 16,992 6,205 26,173
2. SC/ST/OBCs Representation in the Organization
The representation of SCs / STs / OBCs employees in our Bank as on 31st March 2024 is as under:
Cadre SCs STs OBCs
Officer 9,325 4,196 16,894
Clerk 3,605 1,257 6,269
Sub-Staff 4,062 752 3,010
Total 16,992 6,205 26,173

ﬂ
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3. a¥ % T TEHr / T / Mt & o fariw ulRemer swtww / ot sftm e fhe T

Tt / TEet / et wmeRaEr & forg uetete e wiRnegr

EL wiRreron i wer rfeaiEt it T
wadr 5216
e s 1717
CCiEsiy 122 7244
faaft wlrerer / wrdzmerel & 9T o aret TEEt / TEet / St wdiat it g

ER wiRreron st wwer fdeiEt it dr
wadr 5 5
T =
et 3 | 3

3. Special Training Programs / Recruitment Drives conducted during the year for SC / ST / OBCs.

Pre-promotion Training for SC / ST / OBC Employees

Category No. of Trainings No. of Officials
SC 5216
115
ST 1717
OBC 122 7244

Foreign Training / Workshops attended by SC / ST / OBC Employees

Category No. of Trainings No. of Officials
SC 5 5
ST Nil
OBC 3 \ 3

4. TEHr / T / AT & wmeaor / S 'Y T U

e wft / egfd swefa / o fieg ant
& HUANE & Hedr ht R & o TEr o
sl & SgER Yue Hafed o ey He
T T T TS 2

(i) 9% ¥ THR & Ranfdat & mueE ¥ ey

THel & oI ey Hudh ifgrar % w0 ¥ Uw 9
Heaes MY A & o g dudh sifdrart
% T W UH wemaus @ Fghe f 4 dw T
gfed Wfe / g Send / 3 fisy
aﬂﬁa?r%mwa’raﬁ'{mwé:%{wa:
3o gt efwreT wrteral § wWud rfdrard ofF wfie

faT &

(iii) TreT HrAfeTd H STHEI0T el 9 o T HAH FH

T hART: TgHEH THHT / THET Hedr §9

4. Other Measures for Welfare / Upliftment of SC /
ST /OBC

Reservation Cell has been setup at Head Office in
accordance with the Govt. guidelines to monitor
the welfare of SC /ST / OBC employees.

Bank has appointed a Chief General Manager
as Chief Liaison Officer for SC/STs and also a
General Manager as Chief Liaison Officer for
OBCs in compliance with the Govt. guidelines.
Bank has also nominated Liaison Officers at all
its Circle Offices of the Bank to look after the
grievances and welfare of SC / ST / OBCs.

(iii) Reservation Cell at Head Office is conducting the

mandatory quarterly and half yearly meetings

IIIIIII1IEIbIIIIIIIIIIIIIIIIIIIIIIllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllll
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3T et woamor €9 % yfafAfaat & gy siftant
AW T srfarfis ded smafSd w1 %
F 3T HETA § dgE@H Tadr / THe 9y
F Y AWRAF ek off smaifea FF e €, i
Bramd, aft wE &, & fowror sEer & ok
siferamfiat s foRar T 2

T 3T TadiTEdt d et & emer
TEHt / THet weiEr F IR/ Far R &
AR & o wen e § dueret 9T @ &
ity sfeamfar @ affifod F gu et / et
% fou & srfafe R Faro wffT #r =
f3ar T &

(vi) ¥, T@R & fanfcan & &y wadr / TEel/

et it ueEfy gd et wdt g ufer gem
T 2

with the representatives of the majority SC / ST
Welfare Association and OBC Welfare Association
respectively with the Chief Executive of the Bank.
Quarterly meetings with the majority SC / ST
association are also conducted at Circles Offices
of the Bank and grievances, if any, are redressed
by the Liaison Officers at Circles.

(iv) An Internal Grievance Redressal Committee

for SC / STs consisting of Senior Officials of the
Bank including CLO has been formed at Head
Office for redressal of employment / service
grievances of SC / ST employees based on the
recommendations of NCSC and NCST.

Bank is providing pre-promotion and pre-
recruitment trainings to SC / ST / OBCs in tune
with the Govt. guidelines.
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it uft=me T 3t wREr

dH #wt 4 fagzft e €, srufd T (T,
gid (UAT,), ga8 TEWINA wrEA e dex - .
. (@UI) R mEdry. five fEr e,
TSR] SUAD 4 TS & SFerar, $ & IR (T3
# tw uRfE wafea ot R @ Tam (@ &
TH guf @ified arelt Terds Houdr hAU da ()
fafies 2

AT 2024 T 33 2@ H FT FRAR 149,835 FAS
T, foa 397,415 g &t <1 AT S 52,420 HUE H
afirm 3T Fnfaer 3 ezl #ReR 9 & 3 wRER

6.59% 2
¥ & 2, S 7 five [, TR, e o us st

I3 gemTe @ielt & S 05.09.2023 ﬁ%q%lﬁﬁ#awﬁm
¥ UH ol Wi arel Teds Huet e da@ (Fetan)
s & faftesr / qamow & Rar & o ynfa it 2, e

T ¥ % 3F 99 G & il IHIE 7

3nfed Torar

e 2024 d% S H Tehel TAAT 40605 HAZ @I, ST
Tahet AIfWE & 4.23% o T fger TadiY 311823 &S
T, S faer At 1 1.27% am & a¥ 2023-24 &
TF @W ¥ T M @E ¥ agelt 9t gudt Tewe ager
710038 HUS 3 S=AT 1035 HUS @I AN 2024 qH
TG FHadst U (feftem) 89.10% T d% + fow o
2023-24 % EF 9% @A § TS T @@ § FHA F ded
¥6718 HUZ T g T &1 a¥ & I FEau= st 310457
FHU g da AT war T 2l

fa o 2023-24 % SN, 2044 Hufwr A=t T, fAEh
AT 21665 S o S TURET ARFRIH & Ted SN
E H H FAO 2822 WAl H [ / ¥ / IWT
frar T, [ fimd 71013 wUE o 9w 7 o o
2023-24 & I 7541 el e smafea Y, SEd
TRUTHEET 36390 HUS i T&T IqdT &l Hat HI el
360872 @Al & U g3m g9& 3remaT, 9 « feeust &
T o Afdeg 0T @t & agelt & oo @9 & o @8
el il 3T0 e T T S eretdl &l e, &g
FRATET T T Feed NS MR TR FHuer (3ndud)
F foIU efuet FEfe T W A 3MEed, e TR W

INTERNATIONAL OPERATIONS AND BUSINESS

The Bank has 4 overseas branches, viz., London (UK), New
York (USA), Dubai International Financial Center - DIFC
(UAE) and IBU GIFT CITY Gandhinagar, Gujarat. Besides
the above 4 branches, the Bank has a Representative
Office at Sharjah (UAE) and a wholly owned subsidiary;
Canara Bank (Tanzania) Limited at Dar Es Salam
(Tanzania).

Total Business of the overseas branches aggregates to
149,835 Crore comprising of deposits to the tune of
97,415 Crore and advances to the tune of ¥52,420 Crore
as at March 2024. Overseas business constituted 6.59%
of the Bank’s global business.

During the year, Bank has opened an International
Banking Unit at GIFT CITY, Gandhinagar, Gujarat
which is operational from 05.09.2023. Bank has also
progressed towards divestment / winding up of Canara
Bank (Tanzania) Limited, a wholly owned subsidiary in
Tanzania which is expected to be completed by the end
of this year.

ASSET QUALITY

Gross NPA of the Bank stood at¥40605 crore, accounting
for4.23% of Gross Advances and Net NPA stood at%11823
crore, accounting for 1.27% of Net Advances as at March
2024. The cumulative Cash Recovery including Recovery
in written-off accounts stood at ¥10038 crore and
upgradation at¥1035 crore during FY 2023-24. Provision
Coverage Ratio (PCR) stood at 89.10% as at March 2024.
Bank has recovered ¥I6718 crore under recovery in
written-off accounts during FY 2023-24. Slippage during
the year has been contained to 10457 crore.

During FY 2023-24, 2044 properties were sold amounting
%1665 crore and 2822 accounts were settled / closed/
upgraded amounting to ¥1013 crore on account of
initiating actions under the SARFAESI Act. The Bank
conducted 7541 Recovery Meets during FY 2023-24 that
has resulted in settlement of 360872 accounts covering
book liability of ¥6390 Crore. Besides, the Bank took
several initiatives to contain slippages and speed up
recovery from overdue loan accounts. These include,
conduct of Can Adalats at branch level, cluster Adalats
at regional office level and Mega Adalats at Circle
office level for one time settlements (OTS), Lok Adalats
at district level, regular follow-up of overdue in loan

_



Annual Report 2023 - 24

Together We Can

Teh METeTd, hicT Ged & Wredw § HO @ar § ifded @
affd egady, W Hufaar it S & o -t it
TG gHhEATS & Gk e I U il 3[& HET
NS ¢ W 2024 T 1757 TEAT gEHSHare o, G W
716321 HUS THMT oMl

31.03.2024 %, 374 AHA S U & forw mSdHr
% ded TTHUCTET S 99T T €, el gAN 9% e
737683 HUS & TaAUSH (Tt ) &1 IWh Arvelt §
o, TR §% T 6833 HS HI gH AW T TS 87
Al § TAHIUAST $AeT ST e THE Ufhar 3[®
1 T 374 T W T T At 7 A, TAEerEr
T TR T T 326 AW &, TUR §a I Hol ighd
T 03 250853 HUE 2 SEAHT & ded T s 9t
T 3T AT |, THT S TEEN / TREANS & wread
3 af 2024-25 % I wATE I H IHIT @ R
faa af 2023-24 & I, Tk T TIHTALT T W T AHAT
% WeAH o %1476 HUS YA U] SUA® & AT, S
T B T & Y / Rrew / Tt 3T 3 HfY w3l
FOT @Al & FAuer & o At fRiy sidug g o
T i &
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accounts through Call Centre, conduct of e-auctions for
sale of seized assets and initiation of stringent recovery
measures against wilful defaulters. As on March 2024,
there were 1757 wilful defaulters with an outstanding
amount 0f¥16321 Crore.

As on 31.03.2024, 374 cases have been referred to NCLT
under IBC for resolution, where our Bank is having
exposure (book liability) of around 37683 crores.
Out of the aforesaid cases, our Bank has initiated the
resolution process by filing NCLT application in 87
cases involving book liability of ¥6833 crore. Out of
total 374 NCLT referred cases, in 326 cases admitted
by NCLT, our Bank’s aggregate admitted claim amount
is 50853 crore. In these cases referred to NCLT under
IBC, our Bank is expecting substantial recovery during
FY 2024-25 through resolution / liquidation. During
FY 2023-24, Bank recovered ¥1476 Crore through cases
referred to NCLT. Apart from the above, Bank has also
formulated various special OTS Schemes for settlement
of small value Agriculture / Education / Tractor and other
Farm mechanization loan accounts.

As on March 2024, the outstanding Stressed Assets
Portfolio (including restructured Standard Accounts)
stood at ¥65194 Crore, accounting for 6.79% of Gross
Advances.

RISK MANAGEMENT
Bank’s Risk Management ensures identification,
measurement, monitoring and mitigation of all

pertinent risks and aligns its function for comprehensive
solutions. It acts as decision-enabler for effective
resource allocation based on the risk impact ranking and
risk appetite. Strategic decisions are taken after careful
consideration of risks and opportunities.

The guiding principles to manage risk in the Bank is
compliance of regulatory and legal requirements and
achieving balance between risk and return, while
ensuring independence of risk and business functions.

Risk Management Policies are approved by the Board,
duly encompassing business strategies, capital strength,
risk appetite, laws & regulation in order to function
efficiently and effectively in analyzing all pertinent and
emerging risks.
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Board of Directorsisthehighestgoverningbodyandisduly
assisted by the Risk Management Committee of the Board
(RMCB) and various executive level risk management
committees  viz, Enterprise Risk Management
Committee (ERMC), Credit Risk Management Committee
(CRMC), Market Risk Management Committee (MRMC),
Operational Risk Management Committee (ORMC), Asset
Liability Management Committee (ALCO), Group Risk
Management Committee (GRMC) etc. To meet the goal
of making risk governance and culture more pervasive
all across the Bank, local risk management committees
are also formed at administrative units throughout the
country with active involvement of field functionaries.

In order to institutionalize effective risk culture and
governance functions, the Bank has also set-up Assurance
Committee which comprises of Risk, Compliance &
Inspection - bolstering collaboration across different
lines of defense.

While the Bank follows standardized approach to
measure its risks, it is actively pursuing in moving
towards advanced approach to identify and measure
all its material risks (credit, market and operational risk)
under Pillar | of Basel Ill framework.

Bank has put in place Credit Policy and Credit Risk
Management Policy which articulates Bank’s approach
to identify, measure, monitor & control / mitigate and
actively manage Credit risk. Bank also has in place a
robust system for internal rating (internally developed
models) of the borrowers, appraisal of loan / credit
proposals, credit approval process and credit monitoring.
The entire process of the Loan review and monitoring
is duly administered by the Credit Administration &
Monitoring Wing. Apart from this Bank’s risk based
pricing framework ensure adequate pricing of credit risk.

Market risk is managed through a well-defined Board
approved Market Risk Management Policy and Integrated
Treasury Policy that capturesrisk through limits / triggers.
Mid Office of Risk Management Wing monitors the limits
on a daily basis. A reporting framework has been put in
place for effective and timely monitoring of market risk
limits and triggers.

Operational Risk Management framework in the Bank
is based on ethics, organization culture and strong
operating procedures, involving corporate values,
internal control culture, effective internal reporting and
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contingency planning. The Bank has adopted policy for
management of Operational Risk, which covers aspects,
such as Operational Risk Management framework,
Outsourcing  Activities and Business  Continuity
Plan, Key Risk Indicators (KRI), Risk Control & Self-
Assessment (RCSA) workshops to measure and manage
Operational Risks.

The ALM strategy of the Bank strives to maintain
adequate liquidity in the system while maintaining
NIM at optimum level with given balance-sheet profile
of the Bank. In the long run, the Bank aims to maximize
shareholders’ wealth by improving Return on Asset (RoA)
and Return on Equity (RoE).

Bank deploys all standard tools viz., Structural Liquidity
Statement (SLS), liquidity ratios, Basel defined stress
liquidity ratios viz., Liquidity Coverage Ratio (LCR) and
Net Stable Funding Ratio (NSFR) to measure and manage
liquidity risk.

Interest Rate Sensitivity (IRS) Statements are used to
measure repricing gaps of assets and liabilities and its
consequent impact on Bank’s earning (i.e., Earning at
Risk) under different rate cycle movement. A long-term
impact of change in market interest rate on shareholder’s
net-worth is measured through change in economic
value of equity (AEVE) approach.

Different stress test scenarios are further used to
evaluate the resilience of the Bank under severe liquidity
run-off and adverse interest rate movement.

Based on the probable adverse movement of market
variables - the Bank develops Contingency Funding Plan
(CFP) with inbuilt trigger points and defined actionable
across different business and admin units.

Based on the various reports on liquidity and interest
rate and macroeconomic variables - the Asset Liability
Management Committee (ALCO) of the Bank decides on
the incremental asset & liability mix for the Bank along
with required changes needed in rate of interest on
various interest bearing assets & liabilities of the Bank’s
balance-sheet.

The Bank has put in place a Board approved Policy on
Group Risk Management to assess, identify and monitor
risks at consolidated group level. The Group Chief
Risk Officer (GCRO) of the Bank is supervising the risk
management activities of the Group Entities.
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Bank also analyses other imminent risks like
concentration, reputational, strategic, compliance,
cyber security, country risk and other residual risks both
qualitatively and / or quantitatively as part of its Internal
Capital Adequacy Assessment Process (ICAAP) under
Pillar Il of Basel lll framework.

Environmental, Social and Governance (ESG) is one of
the emerging concern areas for Banks. Envisaging the
importance, Bank has initiated ESG related compliance
& has formed a ESG Committee (GM / CGM level) &
ESG Working Group (AGM / DGM level) for overall
implementation of ESG practices and Board Level Sub
Committee is overseeing the same. Bank has in place
the Board approved ESG Policy - the Sustainability

Framework and ESG Statement which is a synopsis of the
Bank’s commitment, initiatives & actions, built around
its Founding Principles, in alignment with the United
Nation’s Sustainable Development Goals (SDGs).

Bank follows responsible and transparent approach
while disclosing all relevant risks and mitigation plan
to its stakeholders for meaningful insight into the
functioning of the Bank.

Fully appreciable of the facts that the advance risk
management practices are all about seamless data flow
and its integrity, leveraged by technology for effective
and timely management action - the Bank has embarked
upon automation of its risk management system and
processes.

COMPLIANCE TO
INTERNATIONAL STANDARDS

Bank is certified with 1ISO 27001:2013 for Data Centre,
Near Data Centre, Disaster Recovery Site, Information
Technology Wing and Technology Operations Wing.

Bank has undergone upgradation of ISO 27001:2013
certification to I1SO 27001:2022 certification. Audit
has been completed and Bank is certified with 1SO
27001:2022. The certification is valid till 11/04/2026.

It is certified that the Information Security management
system of the organization has been assessed and found
to be in accordance with the requirements of the ISO
27001:2022 standard.
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INTEGRATED TREASURY

Aggregate investments Domestic (net) of the Bank
stood at ¥3,54,656.28 crore as at March 2024. Modified
duration of the investment portfolio and Available for
Sale (AFS) portfolio stood at 4.64 and 3.53 as at March
2024 respectively. The yield on investments stood at
6.91% as at 31st March 2024. The trading profit under
domestic treasury operations during financial year is
%1,121.04 crore on account of active churning of the
investment portfolio.

The Bank continues to be an active player in Government
securities market as a Primary Dealer. The total amount
of bids submitted for underwriting was ¥2,89,495 crore
out of which the underwriting commitment accepted
by RBI was ¥1,42,803 crore. With regard to treasury bills
under PD business as against minimum success ratio
of 40% to be achieved in each half year, the Bank has
achieved 41.72% during the first half and 51.85% for
second half of Financial Year 2023-24.

On 12% Sept 2023, RBI has issued new Master Direction-
Classification, Valuation and Operation of Investment
Portfolio of Commercial Banks (Directions), 2023 which
is applicable from 1st April 2024. As on 31st March 2024
we have updated our systems and policies to comply the
new directions w.e.f 15t April 2024.

Foreign Business Turnover of the Bank aggregated
to 1,86,479 crore, comprising of 77,787 crore
under exports, 42,489 crore under imports and
66,203 crore under remittances during the year ended
March 2024.

OTHER SERVICES

Merchant Banking

During the Financial year 2023-24 Merchant Banking
Division of the Bank:

> Handled 284 Equity Issues and 48 Debt Issues and
Bank got float fund benefit for 4-5 days through
ASBA. The Bank collected commission of 349,43,784
in respect of ASBA and Syndicate ASBA forms.
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» Under 54EC Capital Gain Bonds, Bank is getting
0.20% (up to Brokerage Annual collection of
%125 Crore) and 0.22% (above Brokerage Annual
collection of %125 Crore) of the amount mobilized
(plus applicable GST) from February 2023 and
floating fund for one day.

» Rural Electrification Corporation Ltd (REC), Indian
Railway Finance Corporation Ltd (IRFC) and Power
Finance Corporation(PFC) have entrusted the Bank to
continuetoact as “Arrangers and Collecting Bankers”
for the Private Placement Capital Gain Bond Issues.

» During the year, funds mobilized / Collected by our
Bank are %926.89 Crore as collecting banker and
%331.81 Crore as arranger. We have received an
Arranger fee of ¥93.24 Lakh.

» During the year, Section has prepared 1 valuation
report of the companies and earned commission
33.25 Lakh.

» Wealsoinitiated the work as arranger for AT1 Bonds,
Tier Il Bonds and NCDs. During the year we have
earned ¥35.29 Lakh on account of arranger fees.

BANCASSURANCE AND MUTUAL FUNDS

The Bank has tied-up arrangements with life and
non-life insurance segments under its ‘Bancassurance’
arm. During the year FY 2023-24, Bank earned a
commission income of 310.01 crore from its joint
venture, M/s Canara HSBC Life Insurance Company
Ltd. A commission income of ¥92.06 crore was earned
under Non-Life (General Insurance & Health Insurance)
business from its tie-up arrangements with all the
three Gl Partners namely - The New India Assurance
Co. Ltd, M/s Bajaj Allianz General Insurance Co.
Ltd. and M/s TATA AIG General Insurance Co. Ltd.
Under the Mutual Fund business, the Bank earned a
commission of 41.93 crore from its joint venture,
M/s Canara Robeco Asset Management Company Ltd.
Bank has also earned renewal / trail commission of
%1.98 crore from E-Syndicate Insurance and Mutual
Fund partners.

GOVERNMENT BUSINESS

The Bank undertakes Government Business, comprising
Direct and Indirect Tax collections, liasioning with
various Government Departments (State / Central) for
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providing banking solutions as per their requirements,
handling State Treasury Transactions, payment of
Central Government and State Government Pensions,
collection of contributions of Employees’ Provident Fund
Organisation (EPFO), Public Provident Fund Scheme
(PPF), Senior Citizens’ Savings Scheme (SCSS), Sukanya
SamriddhiYojanascheme (SSY), National Pension Scheme
(NPS), Kisan Vikas Patra Scheme (KVP), Mahila Samman
Savings Certificate (MSSC), Floating Rate Savings Bonds
(RBI Bonds) and issuing Sovereign Gold Bonds (SGB).

Our Bank has been authorized as the accredited banker
for Ministry of Education, Ministry of Culture, Ministry
of Youth Affairs & Sports, Ministry of Road Transport
& Highways, Ministry of Shipping, Lakshadweep
Administration and Kavaratti Administration. Futher
more, our Bank is the Nodal Bank for administering the
Education Loan interest subsidy schemes by Government
of India.

During FY 2023-24, our Bank has mobilized 180 Central
Nodal Account (CNA) accounts under Central Sector
Scheme with an outstanding balance of ¥1497.11 crore
and the total accounts under Single Nodal Account (SNA)
was 317 with an outstanding balance 0f%13,049.80 crore
as on 31st March 2024. Total outstanding balance under
both CNA & SNA as on 31st March 2024 was 314,546.91
crore. Bank has also earned commission of ¥3.96 crore
through 30,12,891 number of challans under TIN 2.0
(Tax Information Network 2.0).

GLOBAL TRADE PROCESSING CENTRE (GTPC)

The Bank has centralized its forex transactions as well
as inland trade transactions under the Global Trade
Processing Centre (GTPC), with an aim to ensure Ease of
Doing Business and to improve efficiency in processing
of domestic (trade) and forex transactions.

The Bank undertakes ‘foreign inward and outward
remittances’, ‘foreign cheque collection and foreign
currency’, ‘imports & export transactions’, trade credit,
foreign bank guarantees, ‘Inland (Domestic) LC and
Bank Guarantee including electronic Bank Guarantee
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(e-BG)" and bill discounting activities under Global Trade
Processing Centre (GTPC).

ORGANISATION AND SUPPORT SERVICES

Branch Network - Expanding Pan-India Presence
Inabidtoexpandthereach,the Bankadded 211 domestic
branches during the year. As at March 2024, the Bank
had 9604 domestic branches, including Specialized
Branches.

Composition of Branch Network

No. of Branches Opened

Category during

31.03.2023 | 31.03.2024 | the year

Metropolitan 1925 1843 30

Urban 1991 1907 31

Semi-urban 2742 2751 87

Rural 3048 3103 63

Overseas 3 4 1

Total Domestic 9706 9604 211
Branches

e 9 & <O e FmErsit v e fHar T 313
T 2024 % % At F fAIfEFHT M@ 620 of |

EIECIRSESIE]
Hifteh QIS
JT AT deh 2024 Tk 9k § 82638 HATNT s o fUser
3 guf & Hail 9] A9UaT T & 39 TSR 2
Hair w2022 | A 2023 = 2024

srferanTdt 50929 52241 52607
INICED 23686 21509 19651
STefiTeer

ETS i 12304 11228 10380
FHel 86919 84978 82638

Note: Domestic branches merged during the year: 313

The total Specialized Branches of the Bank stood at
620 as at March 2024.

HUMAN RESOURCES

PERSONNEL PROFILE

As at March 2024, the Bank had 82638 employees on its
roll. The cadre-wise break-up of manpower for the last
3 years are as under:

Cadre March 2022 | March 2023 | March 2024
Officer 50929 52241 52607
Clerk 23686 21509 19651
?,#E S 12304 11228 10380
Total 86919 84978 82638
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31 W 2024 T ITEEA S / ST St / 37 Tes
T/ STeUH / Wisegaiet wu=iar b yRFEa Fegan §:

DLy \_ﬂﬁiﬂ g ﬂﬁ X et | gesque | R
@t | 9325 | 4196 | 16894 470 |1438
ISISED 3605 1257 | 6269 120 | 726
refieer

@r&/ 4062 752 | 3010 - | 301
EX) 16992 | 6205 26173 590 2465
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sirdfelt / Sewgque & fou g@r dud s % ww ¥
Sfruw / dicfum 3 & it 60 T B &, < & F
IR T & T ¥ wed A el Rt
F AU gRfae e § e % ¥ e / e /
AT / Seequy / Wewgdier / qaud S & Fe=ar
T T Smeor 31T o= At st AR & o g gud
srframfiat & dier = & uaw smeror Sor off e fahar 21

it

ﬁ_?raﬂ‘ 2023-24 @ SN o= ¥ fafder et § 800
T udt 3§ 313 A et off1 gufiar ufiffaa
T THR 2

Total staff strength of the Bank comprised of 64%
Officers, 24% Clerks and 12% Sub Staff / PTE. The Women
staff strength of the Bank was 26238 constituting 32%
of the employees. The total number of ex-servicemen
staff as at March 2024 stood at 5139. There were 2,465
Differently-abled persons (DAPs) on the rolls of the Bank.

RESERVATION POLICY

The Bank has been adhering to the Reservation Policy in
respect of Scheduled Castes (SC), Scheduled Tribes (ST),
Other Backward Classes (OBC), Economically Weaker
Sections (EWS) and Persons with Benchmark Disabilities
(PwBD), as per the Government of India guidelines.

The representation of SCs / STs / OBCs / EWS / PwBD
employees as on 31st March 2024 is as under:

Grade SCs STs OBCs |EWS | DAPs
Officer 9325 4196 (16894 | 470 | 1438
Clerk 3605 1257 | 6269 120 726
Uiy 4062 752 | 3010 = 301
PTE

Total 16992 6205 26173 590 | 2465

Our Bank has nominated Executives in the rank of GM/
CGM as Chief Liaison Officers for SCs / STs / PwBDs /
Ex-servicemen and for OBCs/EWS respectively who
ensure compliance of various Government guidelines
pertaining toimplementation of Reservation Policy in the
Bank. Our Bank has also set up a Reservation Cell under
the direct control of Chief Liaison Officers for monitoring
Reservation and other matters related to SC / ST / OBC/
EWS / PwBDs / Ex-Servicemen employees.

RECRUITMENT

During the FY 2023-24, the Bank recruited 800 persons
in various cadres. Out of which, 313 were women
employees. The category wise representation is as under:

- Y il Sewque Rt Total | SCs STs | OBCs EWS | PwBDs
800 | 135 61 217 63 38 800 | 135 61 | 217 | 63 38
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HR INITIATIVES

Project Aarohan - HR Transformation Project was
initiated for reimagining and redesigning HR
functions to align with Bank’s strategic goals and
objectives.

Conducted Employee Engagement & Wellness
survey for all employees.

Developed manpower assessment tool, which
assessesbranchtransactionvolumeon47parameters
and is used to suggest required manpower for the
branch.

Canara Samwaad is a new initiative, wherein our
Executive Director shall interact with all the field
team through VC, once in a month.

Psychometric Assessment with 360° Evaluation was
introduced in Promotion process for all executives
above Scale V.

Digitalized the process to obtain NOC for Visa/
Passport through HRMS package and made it live
w.e.f 08.01.2024.

Introduction of Child Care Allowance - In terms of the
facility, Female Employees & Single Male Employees
(Parent) who are not availing creche facility shall
be eligible for claiming Child Care allowance for
maximum of 2 dependent children upto the age of
2 years. A consolidated amount of ¥2000/- (Rupees
Two Thousand only) per month per child upto the
age of 2 years shall be paid as Child Care Allowance.

Conducted Leadership Development Programme for
Senior Management (CGMs, GMs, DGMs, RO Heads)

Scheme for rewarding employee for canvassing/
referring new business in thrust areas i.e. CASA
& RAM.

Work Anniversary - Wishing / Congratulating
Employees on their Work Anniversary.

Empanelment of Counsellors - To maintain healthy
work-life balance and to find ways to deal with stress
Bank has introduced scheme of empanelment of
counsellors.
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Monthly sessions on Work-Life balance for employees.

Canara Resume - Monthly Webinar Session for
Employees joining post Maternity / Sabbatical Leave.

Introduced Mentoring concept for Women

employees & weak performers.

Canara HRMS App was introduced with 75+ HRMS
features. Additionally, Internet Access for HRMS was
enabled for employees.

Introduction of online family Pension application
submission / processing through HRMS package.

Issuance of Digital PPOs for Family Pensioners
through e-mail.

SPF & Gratuity nomination can be applied through
Canarites Mobile App.

Bio Data clearance for staff loans made through
HRMS.

NOC for Staff Members for standing as Co-obligant/
Guarantor made through HRMS.

SPARK - High impact Sales Leadership Training
Programme.

Know Your Circular (KYC) Quiz: KYC Quiz started for
the employees for voluntary participation last year
and has been made mandatory for the employees to
get four marks in APAS this year.

Additional Conveyance allowance to Customer
Relationship Officials.

Relief loan to Staff members affected due to
cyclonic storm “MICHAUNG” and floods caused due
to extreme rainfall in ten districts in the state of
Tamil Nadu..

Introduced Pre-promotion training to Scale IV
executives.

Circular Synopsis: The details of circulars issued in
a day are being shared with the employees through
e-mail on the subsequent day.

Collaborations: CIBM Manipal has also taken
the Membership of Indian Society for Training &
Development. Collaboration with SBI Foundation for
the training of PwD (Visually Impaired and Speech
and Hearing Impaired) employees has also been
entered into.
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SKILL DEVELOPMENT & TALENT MANAGEMENT

Human Resources are the most valued assets and
success lies in developing, retaining and transforming
them to act as strategic business partners. Treating
people as resources, rewarding them equitably and
integrating their goals with that of the organization
through suitable HR policies are the present mantras to
“Organizational Excellence”. Also, with a fast changing
banking landscape, skills and qualifications acquired
need continued upgradation and there is need for
employee training support at periodical intervals to keep
them abreast of the latest developments. Accordingly,
the HR functions of the Bank are getting tuned in
this direction and are moving ahead to do this new
transformational role.

Bank has adopted the new 52/26-week induction
training module as recommended by the CVC for the
newly recruited POs & SWOs respectively. In addition
to this, mentoring concept is in place for the benefit of
the newly recruited POs to help them to get acclimatized
with Bank’s culture, tradition and ethos.

Bank is conducting Advaita, a future ready Women
Leadership Program - to enhance and empower women
employees to take future leadership responsibilities and
ensure gender equality and also Women Mentoring has
been introduced to equalise leadership in the workplace
for Women Employees.

Bank is imparting training in various functional areas
to build and upgrade competencies. Through one Apex
Centre of Excellence at CIBM Manipal and two Centres
of Excellence at Bengaluru and Gurugram, supported by
25 Canara Learning & Development Centres established
across the country, functional trainings are imparted
to staff members in various cadres by drawing training
calendars in consultation with Circle offices.

In order to acclimatize them with their new roles and
responsibilities, Executive Development Programs (EDPs)
are provided to Executives upon their promotion at
institutes of repute like ASCI Hyderabad, MDI Gurugram.
During FY 2023-24 around 524 executives have attended
EDP & Customised Leadership Development Program
was conducted for 360 Executives (CGMs, GMs, DGMs
& RO Heads).91 Executives have undergone Mid-career
Training programme. 28 Executives have undergone the
RBI mandated Certificate program in IT & Cyber Security
at IDRBT.
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Bank is grooming its top leadership through the Financial
Services Institution Bureau (FSIB) Flagship Leadership
Development program. In addition to this, around 38
officials were given Foreign Training Programmes/
Workshops during FY 2023-24.

Conducted Competency Assessment and creating
Individual Development Plans for all Executives in Scale
5 and above followed by one-on-one behavioral coaching
with the institutes of repute.

Bank is providing focused training programme for the
Business Outlet Heads so as to equip them well to focus

onfuture challenges. (First Time CO /RO / MCB/LCB/RAH/
ACC/Branch Head). Further, Bank is constantly striving
to build effective Management and Leadership traits
among its Officers. In this regard, Bank is conducting
Officers’ Development Program (ODP) and Managerial
Development Program (MDP) for promotee Officers and
Managers respectively.

During the current FY, following training programmes
were conducted covering effective management and
Leadership Development Programmes:

S| No. of
Nc‘> Programme Name Officers
attended

1 Managerial Development Program 1886

(MDP)
2 |Officers’ Development Program (ODP) 1206

Role and Responsibility - First Time

3 Branch Head 828
1st Time Regional /MCB/LCB/ MSME
4 Sulabh/RAH/LDMs/ACC & Hi-tech -86

Agri Finance Branch Heads Training
Programme

Bank has a e-Learning portal - “CanDLE” (Canara Digital
Learning Experience)facilitating effective and continuous
online learning for our employees for enhancing their
knowledge and skills.

Bank has designed Regional Language Acclimatization
Program to bridge the communication gap between the
regional customers and the frontline staff of the bank,
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making the customer relationship more effective and
smoother. In this direction, introduced language learning
modules for all the 11 Regional Languages in bank’s
elearning Package.

CUSTOMER ORIENTATION

Bank has taken several initiatives to remain customer
focused through provision of fast service, offering
diversified products & services, responding to customers’
queries in shortest possible time and redressal of
customer complaints within the timelines stipulated.

v'As per the instructions of IBA and RBI, Bank has
adopted Customer Rights Policy in July 2015, which
spells out the Rights of the Customers and also
responsibilities of the Banker.

v' To assess the quality of customer service rendered
by the Branches and to get feedback an online
“Annual Customer Satisfaction Survey” was
conducted from 01.01.2024 to 31.03.2024 with
12 pre-definedquestionnaires. A total of 70,690
customer responses were collected. The responses
under each parameter were rated on a scale of
1-5, 1is very dissatisfied, 5 is Very Satisfied.

Bank’s overall services was rated as 3.46 out of 5.

Quality of customer service at Branch was rated as
3.66 out of 5.

v' Efficiency and ease of using our digital products was
rated as 3.78 out of 5.

v Bank has implemented suggestions and customer
feedback on customer service under Online
Crievances Registration and Status Tracking System
in Bank’s Corporate website.

v" Customers can provide their rating in Net Banking &
mobile Banking.

v'As per Damodaran Committee recommendations,
Bank has appointed a Chief Customer Service Officer
(CCSO), who acts as an Internal Ombudsman of the
Bank.

v" In order to enhance customer convenience, Bank
has popularized 24/7 Self Service Functions on IVRS
(Missed Call facility) for various services like Balance
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Enquiry, Mini Statement (last 5 transactions),
Hot Listing of Cards etc.

Bank introduced a New Toll free number for its
customers - 1800 1030. The existing Toll-free
Number 1800 425 0018 will be kept functional as a
back-up for ensuring Business Continuity.

Non toll free number for customers calling from
abroad is +91 80 2206 4232 & 080 6821 2121.

Dedicated land line towards Mis-selling of Credit
Cards is 080 2206 4222.

Call Centres are functioning 24X7 & catering to
customers in 17 regional languages, viz., Assamese,
Bengali, Gujarati, Kannada, Malayalam, Marathi,
Odiya, Punjabi, Tamil, Telugu, Khasi, Konkani,
Kashmiri, Urdu and Tulu, besides Hindi and English
for redressal of grievances.

Call Centres are providing 37 services in IVR through
Bank’s Toll-free number 1800 1030.

Bank introduced WhatsApp Banking  Channel
through the mobile number 9076030001 and
providing 29+ services in Hindi & English languages.

Bank introduced Web Chatbot Banking Channel
through Bank’s Corporate Website and is providing
6 services in Hindi & English.

Bank has revamped the Online Grievances
Registration and Status Tracking System for
customers to lodge their grievances in Bank’s
website www.canarabank.com under Canara Public
Grievance Redressal System (CPGRS) Portal. The
complaints received at the Call Centres of the Bank
are also integrated with CPGRS package.

The complaints received at helpdesk e-mail of the
Bank are also integrated with CPGRS package.

WhatsApp Banking user manual is also provided
under Online Grievances Registration and Status
Tracking System.
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The pre-defined Turnaround Time (TAT) for resolution
of complaint at Branch Level is 6 days and on 7th
day, the grievances are auto escalated to next higher
authority.

On redressal of grievance, an SMS with web link is
pushed to the customer to submit his/her feedback
regarding resolution.

Bank has introduced ‘VCIP — Video Based Customer
Identification Process’ for submission of Life
Certificate by pensioners.

Online re-KYC submission is made available to the
customers ( If there is no change in KYC, Customer
can give rekyc by i) Customer’s E-mail ID / Mobile
number registered with the Bank ii) ATM iii) Digital
channels (such as Online Banking / Internet Banking,
Mobile Banking) iv) Letter)

Facility of filing Form 15G/15H through Net banking
is enabled for the convenience of customers.
Customers can also file Form 15G/15H through
Bank’s corporate Website.

7 Central Processing Centers are established
at Bhubaneswar, Ernakulam, Manipal, Patna,
Ranchi, Vijayawada & Vishakapatnam for CASA
(Current Account & Savings Bank Account) account
opening purposes.

Our Bank is a partner in the PSB Alliance which has
floated Door Step Banking Services (DSB).

Our Bank has extended Doorstep Banking Services
from 100 Centres to 1000 Centers covering our
3365 branches for the benefit of all the individual
customers, including Senior Citizens & Differently
abled persons. Customers can book many of the
banking services by downloading the DSB Mobile
App, or through DSB Website or Vendor's Call
Centres.

Bank offers 3 Door Step Banking Services per month
absolutely free for customers aged above 75 years at
all the select 1000 centers.
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v Bank has Implemented QMS (Queue Management
System) in selected high foot falls branches to
improve customer service at branches. QMS provides
the list of services offered, queries, instructions and
relevant information to customers, automatic ticket
dispenser, where the customer will get a voucher as
per their required service and a voucher number will

be issued.

v Bank has introduced an online death claim portal
where nominee/legal heir of customer can lodge

death claim.

v' Bank has complied with the New Integrated
Ombudsman Scheme, 2021 introduced by RBI. A copy
of the new scheme, salient features and the contact
details of the Principal Nodal Officer are displayed in
our corporate website www.canarabank.com under
the head Customer Service and also in Notice Board

of the Branches.
INTERNAL OMBUDSMAN

In terms of the Reserve Bank of India guidelines, the
Bank has appointed an Internal Ombudsman (I0) as an
independent authority to review complaints that are
partly or wholly rejected by the Bank. The IO submits
periodical reports on her activities to the Customer
Service Committee of the Board analyzing the pattern of
complaints, for taking action to address the root cause
of complaints. Changes where necessitated on the
procedures / guidelines have also been carried out based

on the IO’s recommendations.

Reserve Bank of India has introduced new Integrated
Ombudsman Scheme 2021 with effect from 12.11.2021.

Ms. Manorama K. N. has taken over as Internal
Ombudsman with effect from 25.02.2022 on expiry of

the term of the earlier 10.

ﬂ



gt ROic 2023 - 24

arfafier fRg=or oY o adten
T 9 2023-24 & foIU siFdEe SmEeNEy & FEHA &
TR @ISy / WaT gahedl § G younet eraradreror
(3MEUE 3Mifee) & WrU-w 7089 WfEw memiid srafe
SEerr (ETeney) U wu) BmErst / 9ar swear 1
i guadr / Ra saodfee e &9 3 449
FMEret / VT SRS T ARG oar gdiernt 51 SHadt/
o sraodifem fhar T i 1441 FMEre / Ger sahEar
T el 1T U{teTah! g1 THadT oramadierd fwar mar, e
I% & FT FRAR & 70% AT A GEfdg a1 e

oI 3883 3@l = fAWET MR W /AT A@I{ero
far Tam

1. S oaR ST@aderr Gt @i Suis S @ feam
T &M A @ T, 9 § Taaq e 3T TS @r
M H & oI I=wfore o st w0 & Faifed
FT @I | THH A, 2014 § Fafdd emam w g
S / TEforee SE ST W §1 3FERgE / gur
FAqS / Thforee uiged @i ger far mr & ot wrds
ehfores i 41 ®y far war 2

2. fodia o 2023-24 & <, |t STATTERATe (R
/ gIE / 3wt / gt / zmar / e afted) &
Tameger S (g B T § S3Ers gaer
(ARUftas / Titheher) Te| T T2 2, S aEdfaS AT
F IMYR W @i fRufy, uzet / Ssforee Rufy
3T Wie Gur & I F G IR g Hr 2

3. @t werafie gaeat (Fun 7 Sgend / g / i)
% fore fafdrer oRamgdrer =ron (3 / gHOs / |He)
F o Rfr & w9 & Ty ey 9% o wWie
o ford gem 2

4. fag ¥ 2023-24 & I, TS R A @A F o
didiwe cradreror GesT st eragder yishar & got

T & 9y T4 'Y {3 4w

5. fad af 2023-24 & <, yEuT orar olver g e
HATeg 3T Tl HATAT & oham gielr Gaheit sl ¢
HUE % STEN 747w far e f)

6. ¥ T di@rerEl & wwer W 3 Weaiterr w31 o
st 7 drarerst g e & ar v srafieae g
TS &, I M@ A T AW’ & B § g AfEH
W & 1 ¢ afF twt et / gwed w o
G T I G 3T 6 WE % oI THadT er@madter
& 3refie favar < wam

INTERNAL CONTROL AND AUDIT

Risk-based Internal Audits (RBIA) numbering 7089
were conducted along with Information System audit
(IS Audit) across branches / service units as per the
program for onsite RBIA for the FY 2023-24. Monthly
concurrent / continuous audits were conducted in
branches / service units, of which 449 branches / service
units were subjected to concurrent/continuous audit
by Internal Auditors and 1441 branches / service units
were subjected to concurrent audit by External Auditors,
covering 70% of Advances and corresponding deposits
of the total business of the Bank. 3883 branches were
subjected to income / revenue audit on Quarterly basis.

1. The Bank has been continuously going for
upgradation of audit packages, duly revising the
checklists to include latest developments and trends
in the Bank. Further, new queries / checklist are
added on a regular basis since 2014. Redundant / old
queries / checklist points were removed and queries/
checklist is revamped.

2. During the FY 2023-24, Dashboard facility (Tabular
/ Graphical) is enabled in Audit Package (Darpan)
home screen of all users (Wing /ZI /CO /RO /Branch/
Inspecting Officer) providing complete information
regarding audit status, queries / checklist position
and spot rectification on real time basis.

3. Spot Rectification Report is enabled in Audit Package
with selection of date for different audit stages
(commenced / concluded / closure) for all admin
units (Wing / ZI /RO / CO).

4. During the FY 2023-24, CPH Audit Package for SB &
Current Account has been Revamped with complete
automation of audit process.

5. During the FY 2023-24, Audit packages of Regional
Office & Circle Office including Management Audit
has been revamped as per the new compendium.

6. Bank has shown NIL tolerance on frauds. The
branches where fraud has been detected or serious
irregularities were observed, those branches are
Re-risk rated as “High Risk” to have more control on
such branches / units and subjected to concurrent
audit for 6 months.
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7. To improve the effectiveness of Concurrent Audit,
Bank has introduced a procedure of verification
of the effective implementation of system of
concurrent audit including verification of audit
reports submitted by External Concurrent Auditors
through Inspecting officials to ensure coverage of
areas envisaged in the scope.

8. Bank has introduced Concurrent / Continuous audit
for V-CIP and Credit Cards.

9. As per the directions of Regulator, Bank has
conducted External Assessment of Internal Audit
by external agency M/s PwC and implemented their
suggestions.

RISK BASED SUPERVISION

The Bank was brought under Risk Based Supervision (RBS)
regime by RBI, in lieu of Annual Financial Inspection (AFI)
from FY 2013-14. Presently, the Bank has completed the
10th cycle of RBS. RBS framework is named as Supervisory
Programme for Assessment of Risk and Capital (SPARC).
Under SPARC, a detailed qualitative and quantitative
assessment of the Bank’s risks is made by RBI on an
on-going basis through a combination of offsite analysis
of the data and information furnished by the Bank as well
as the findings of the on-site Inspection for supervisory
Evaluation (ISE).

KNOW YOUR CUSTOMERS (KYC) /AML / CFT

The Bank is committed to implement the KYC / AML/
CFT norms in its completeness and has zero tolerance
towards non-compliance. To ensure this, the Bank has
put robust systems and processes in place. Advisories
issued by the regulators with respect to designated
individuals / entities are scrupulously followed. Regular
training is provided to staff members to increase their
awareness on matters regarding KYC / AML / CFT.

IMPLEMENTATION OF OFFICIAL LANGUAGE

Our Bank is ensuring compliance of Official Language
Implementation as per Official Language Act 1963,
Official Language Rules 1976, recommendations of
Parliamentary Committee on Official Language, Annual
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programme of Department of Official Language, Ministry
of Home Affairs and also as per the guidelines issued by
Department of Financial Services, Ministry of Finance,
Government of India.

OL Implementation encompasses teaching & training
of Employees to learn and understand Hindi and its use
in day to day banking activities. Employees who do not
possess working knowledge in Hindi are nominated for
Prabodh, Praveen and Banking Pragya examinations
conducted by Central Hindi Training Institute, New Delhi
and they are also incentivized on passing it. Incentives
are also provided to employees for passing Parangat
examination who aspire to obtain proficiency in Hindi.
Bank provides cash incentives to motivate employees for
obtainingHindiDegrees like Graduation, Post Graduation,
M.Phil. and Ph.D. in Hindi and also for creative writing
in Hindi whose literary work is recognized by institutes
of repute.

Bank has made available forms in Bilingual in Region
‘A’ and Trilingual in ‘B” & ‘C’ Region branch counters for
the use of customers. Official Language Section, Human
Resources Wing provides translation from English to
Hindi and vice versa to meet the requirements of all the
Wings in Head Office. Official Langauge Cells established
at Circle Offices & Regional Offices are also providing
the requisite translations in Hindi & English apart from
ensuring implementation of OL in their respective areas.

Official Language Implementation Committees are
constituted at all levels, where quarterly meetings
are conducted promptly and review of status of OL
implementation is effectuated. A Hindi inter-translator
system has been introduced in CBS through which pass
book / pass sheets could be generated in Hindi, including
generation of Deposit receipts and DDs. CBS Screens
(in Hindi) have been created and a facility to generate
reports in Hindi are now made available. Provision has
been made in ATM Screen to view the transactions in
Languages.
messages to customers are being sent through SMS in
Hindi & Regional Languages also. Customers can now
opt to receive SMS in their opted language.

11 Regional Standard greetings and
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An online package has been made live (in SAS portal)
for submission of QPR i.e., STR-18 by all branches and
administrative offices. Hindi Workshops and Unicode
trainings are being organized for staff. Existing manual
branch visit report by OL Officers has been digitalised.
Branch visits by OL Officers are helpful for branches to
face visit / inspection by Govt. Depts. and Parliamentary
Committees, etc. Hindi workshop and conference for
Official Language Officers’ are conducted annually to
ensure effective implementation of Hindi.

Our Bank’s Head Office is the Convenor of Town Official
Language Implementation Committee (Banks) meetings
at Bengaluru. Our Bank is also the Convener of 21 TOLICs
at various Cities/Towns across the Country. Bank has
secured numerous Shields and Certificates pan-India,
awarded by various TOLIC committees for the best
implementation of OL. TOLIC (Bank) Bengaluru has been
adjudged best performing TOLIC in the country. Further,
TOLIC (Bank) Bengaluru has also won the Ist prize under
Southern Region for commendable performance in
implementing the OL policy of the Union.

Our Bank has secured prizes from Regional
Implementation Office for commendable performance
in implementation of Official Language during the year.
In order to accelerate OL implementation, Shields are
being awarded to Offices and Branches under ‘Rajbhasha
Akshay Yojana’. ‘Rajbhasha Puraskar Yojana' has also
been conceptualized and put in place to motivate the
employees towards effective OL implementation.

Canara Bank has been awarded with “Rajbhasha
Sammaan” Shield for outstanding performance in
the field of Official Language by Rajbhasha Academy,
New Delhi.

Banking related news in Hindi under the title “Aaj Ke
Samachar” is included in Today’s Tidings, a daily news
brief. ‘HRD (e)light’s, ‘NRI Bulletin’ & ‘Staff Meeting
Literature’ are being brought out in Hindi as well, on a
monthly basis. ‘Canara lJyoti’, a quarterly Hindi House
Magazine to showcase the literary talent of our staff
members in Hindi has received many accolades. Canara
Bank’s in-house magazines ‘Shreyas’ and ‘Canara Jyoti’
has been awarded the Global Brand Excellence Award by
the World Brand Congress for the year 2022-23.
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Regional Language Cells i.e., Kannada Cell, Tamil Cell,
Telugu Cell, Marathi Cell etc., are formed in Circle Offices
located in Region ‘B’ & ‘C’. Regional Language Cell under
OL Section, HR Wing has been formed as the Nodal Cell
for co-ordinating the usage of Regional Languages.
“Hindi Mein Paricharcha”, an innovative Discussion
Programme in Hindi on contemporary banking subjects
is being organized by all Administrative Units of the bank
on a quarterly basis.

Bank has established Hindi library at HO, COs & ROs for
motivating employees to read books in Hindi. A Digital
Library portal has also been initiated and made available
to all the employees.

VIGILANCE SETUP

Vigilance set up at Head Office level comprises of Chief
Vigilance Officer, who is assisted by the Executives
and staff of Vigilance Department at HO. The Chief
Vigilance Officer is also assisted by Vigilance Officers
at Regional Offices/Circles/HO/RRBs/other subsidiaries
of the Bank in Vigilance administration. The Vigilance
Management in the Bank under the supervision/
guidance of CVO administers various functions on
preventive, participative, proactive and punitive aspects
of vigilance with more emphasis on preventive vigilance
measures to eliminate / minimise factors which provide
opportunities for frauds, corruption and malpractices
in the organization and also to take punitive action as a
deterrent measure to check recurrence of such instances.

Vigilance Awareness Week was observed in our Bank
from 16th August 2023 - 15th November 2023 with the
theme, “YETeIR T fater =Y, T & ufs Tmfda ©/ “Say no
to corruption; commit to the Nation”. All the Branches/
Offices have actively participated in conducting various
activities such as administering Integrity Pledge,
Seminars, Workshops, Customer Grievance Redressal
Meetings, Awareness Walkathon, Awareness Sabhas
in Gram Panchayats, Panel Discussions / Colloquium,
Competitions in Schools / Colleges (viz. Essay Writing,
Debate & Quiz Competitions) etc. to bring awareness in
society about the ill-effects of Corruption. Social Media
Platforms / FM Radio stations have been used to create
awareness in General Public and popularize the Vigilance
Awareness Week theme of the year. Various competitions
were also organized in Circle Offices and Regional Offices
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FHAEEH % AW & I Fe & dafdd fawmfie smem
) U o Gahdl W T T, A Fais g
3T 3mfien MR W e =S Sues e St 2l

Tehar ARGl 6t sier Fmar i gwe anmst it
3ftemeT Rl & fow s Ry gy It - fans
Hdahdl gaee qunelt (RfAuaee) 3 i e 2, e fans
TAhdl JH WAfed g o ¢ fufduiee dde uw
afafs & Awfer & sHued & tH wew mr g, o
TSN =0 H AT SIS A VT H T g qlem &
(efaergt st Tehret / i RarfEm))

STt 3 Fay & Gshar g Rufid s wag o
T F MR W THI-TAT T JUTATT G 0 Gea
far T 21

ARATT @i A
EQRCADESDE

aredteng & Ram-fdal & ogER, 9% R oEr aHe
(3% TEA) N AN HW H UHAT T 71 GAE A F
o fRET My W 3Ma3ds Hed SeW & folt srues
s &t sregerar § uw oRES e SR @ e
forar Tar 21 TSNS ¥ oY HuR Haw: dratem i it
.29/21.07.001/2018-19 fAia 22 AT, 2019 & Hreaw T
gt sgfe aftfsas 9 & e 38 www & waraad
H AT AT 9% Wl W A 31 9% omdteng &
fRr-fdat & ogan erfaiffs emem o emdteng @t
frammE (G- faxdta fFawr yegd ¢ @ 2

level for the Bank staff / general public. Moreover,
03-day online quiz and Essay Writing & Cartoon Drawing
competitions were also conducted for employees of
the Bank.

We have advised all the Learning & Development centres
to have a session on “Preventive Vigilance” aspect to
the newly recruited probationary officers during their
induction-training programme.

To bridge the knowledge gap at the operational level, a
compendiumon Preventive Vigilance, Monthly Preventive
Vigilance Series, Quarterly Vigilance Magazine “Canara
Vigil” and case studies on Fraud & unethical practices by
concerned wings (monthly basis) are made available in
the CANNET for the benefit of all Canarites.

An exclusive in-house package - Preventive Vigilance
Management System (PVMS) towards Online Reporting
of Surprise Branch & Unit Visits of Vigilance Officers
is introduced by Vigilance Wing, thereby Preventive
Vigilance Exercise is automated. PVMS package is an
edge forward in compliance with GHOSH Committee
recommendations, an effective tool in stemming out
the rot at the initial stage itself (Instantaneous / quick
reporting of frauds).

Systemicimprovements are periodically suggested based
onthelapses observed while determining vigilance angle
in respect of IACs.

Implementation of
Indian Accounting Standards

As per RBI guidelines, the Bank is in the process of
implementing the Indian Accounting Standards (Ind
AS). A Project Steering Committee headed by Executive
Director has been formed to take the required steps on
a continuous basis for smooth convergence. RBI, vide its
communication ref: DBR.BP.BC.N0.29/ 21.07.001/2018-
19 dated 22nd March,2019 has deferred implementation
of Ind AS for all Scheduled Commercial Banks till
further notice. Bank is submitting Pro-Forma Financial
Statements to RBI on Half-yearly basis as per the
guidelines of RBI.
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fofta guearhe
FH g T YTedhl & 9T W0 SHT GRUw yee R &
3T T 1980 F < & A F NG Hr Werwt Rfer
s TR St EenT f 3 gdae #, d% 96
W W, T ARt Teas Su, uie Seud sufar
3 T WYH AW 91y UH Ty gueae & w0 W
Fd HIT | I A T Te] IS / WETaw Hufar /
Tgd TEE ¥ 9 2023-24 F I HargeE ST
Tt 3 amdtens ¥ 0 WUE H 9% & A et A
e & B F R H90 8 & T & o e s &
w7 ¥ Uz 2
St g foifids (Hiumreme):
FHT T T UTETHT s TEE FAfT 2T fifde <o
i TE TR weAw et ¥ ' @ @ 9@ & ue
HUAT St 29.99% BEISHT &1 W 2024 T HUAT & ThAT
FOT 34999 HUZ & HUST T T750.70 HUS & [Haer oy
FHurEr fUoer af & T621.21 HUS H GHEA, 20.84% T
e gfg 3 T 31.03.2024 % HUAT 1 Tahe! TAT
3286 HUE (0.82%) 3T ot THUIT T147 HUS (0.42%)
ATl HUAT T 100% T SFaNH oTWiA USH fRar & 3w
o= o 2023-24 & forw 2009 = eifaw wraiEr ot @fT
foar 71

20 LU G L 1 L 1 1 2 (| G

Tgd FAU EuEeEr Sted dw o s
(fremeremge) af 2007 F UeUESEr @@ (@EE
Ifafhs) ifesT fifits ot o 3Fe 9 3 FearT
T I T IE RA1 T UH ST S Y6 399 7 6Ih
AN 7 16.06.2008 T 3NUAT FHINGAR TRETAT T F[ATT 3,
S Few o T 519% T agery Reaed off, sk 9
TITESTET (26%) 31T TS F3ST S (23%) ST €A |
HUAT F a¥ % SN T6932.6 HUS HI Hehel WIHIT <ot
foran St F T 9w 2023-24 & T 2113.30 HUE w
faer o o fRam @At ¥ 2% w1 Sfal| 9T v
fRar & T o 2023-24 % forw 29 @ oifow @i off
ST fmar & |

ST Udeht NET Taed sust foiies (Eremuuas):
Ve SiRee HTH, S w U §gw saw () ¢,

FINANCIAL SUPERMARKET

Canara Bank, with an objective of offering ‘One Stop
Banking’ facilities for the customers, forayed into
diversified business activities by opening subsidiaries
duringlate 1980s.Today, the Bankfunctionsasa ‘Financial
Supermarket’, with seven domestic subsidiaries, one
overseas subsidiary, five associates and one joint venture.
All the Domestic Subsidiaries / Associate / Joint Venture
of the Bank recorded satisfactory performance during
the year 2023-24. RBI has identified Canara Group as a
Bank-led Financial Conglomerate and Canara Bank as the
designated entity for the group.

CANFIN HOMES LIMITED (CFHL):

M/s Canfin Homes Limited, a sponsored entity of Canara
Bank is one of the premier housing finance entities
in the country. The Bank holds 29.99% stake with the
company. The loans outstanding of the Company as at
March 2024 were 34999 Crore. The Company earned a
Net Profit of¥750.70 crore as against¥621.21 crore in the
previous year, with y-o-y growth of 20.84%. Gross NPAs
of the Company was 3286 crore (0.82%) and Net NPA was
%147 crore (0.42%) as on 31.03.2024. The Company has
provided an interim dividend of 100% and also declared
final dividend of 200% for FY 2023-24.

CANARA HSBC LIFE INSURANCE COMPANY LIMITED:

M/s Canara HSBC Life Insurance Company Ltd (CHLIC)
is a Life Insurance Joint Venture floated by the Bank in
association with HSBC Insurance (Asia Pacific) Holding
Limited and Punjab National Bank in the year 2007. The
JV commenced its business operations with effect from
16.06.2008, with majority shareholding of 51% by Canara
Bank, followed by HSBC (26%) and Punjab National
Bank (23%). The Company recorded gross premium of
6932.6 crore during the year. The Company registered
Net Profit of ¥113.30 crore for FY 2023-24. The company
has provided an interim dividend of 2% and also declared
final dividend of 2% for the year 2023-24.

CANARA ROBECO ASSET MANAGEMENT CO LIMITED
(CRAMC):

M/s Canara Robeco Asset Management Company
Limited is a joint venture (JV) of Canara Bank and M/s
Orix Corporation, Japan with Canara Bank holding 51%
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W HT d e Y 51% BEIer &1 St adu o sfaad,
Joieg X S Freel & Ao & A 24 WA e
AT @ e & ©T 81 HUAt ¥ T124.75 HAS wH
faeT o Tt fhaT & ST 25% =T AR owiET were fRar
& oftt fo af 2023-24 o oW 50% @ ifaw wwwiEr ot
oy e 21

& da s fits (Hdraus):

e F A Rt s i A Of e
AT WeT™e U 81 HETEue 7 01.04.2017 & 597 9
T Fegummr geartt (Buifsed offfade) gam o «fF 21
Tad H dw e offde e gan (Fufeed
qidfade), sivereT ¢few, Sfimr ofiv fa<iig sare = r
o wt @ ?1 HUd S o geu ael &
e T i FIfHT WA JeH ST &1 Hur 7 af
2023-24 % foIT %10.06 HUE &1 Faet orw <=t fohar 21
Ha e theed iMes (Sfiumue):

T Fds thaed fiftits = it thaefir erut St 2,
Sad g it 70% R 81 2023-24 3 S, HUAT &
F HREAR 32156.45 HU g @, fFaw 32.71 g & |
SIGEESRERIRDI]

Fd e de St he s (ehdichunue):

T9d Fdw W Hited vy Tifics 3 i qof @i
el SIS U & S FdE aw Hfted tg gEe @
TET 3 yEym 21 HUEt adAe W g oiE ts @Rd
4 g W gEEH W @ 7, SHar adwd @ guR
3252.00 HE 21

HUHT T ¥ 2023-2024 9 ST T1.29 HUS H [Haer orH
ot faham U=t o I a9 2023-24 3 T 1000% T AR
AT Uee fahar 2

Fd S HIe gfad ffics (Heiraua):

Tod Fdw Hget e it 3 & v g
% 9% BV yafdd THAA diteddl Huet ¢, frad da @
69.14% Reded & didivawd g &0 § amgdr i
giredat e daret, didielr darst, wiuw / G of
Y A darst, gl e iR emugdl uwe #
ot g% &1 Ut 7 fad 9 2023-24 % T 215.84 HAZ
ffaer @w uree 3R 2

Stake. The Company is currently managing 24 Mutual
Fund Schemes with a mix of equity, balanced and
debt schemes. The Company registered a net profit
of ¥124.75 crore and has provided an interim dividend
of 25% and also declared final dividend of 50% for

FY 2023-24.

CANARA BANK SECURITIES LIMITED (CBSL):

M/s Canara Bank Securities Limited is a wholly
owned subsidiary of the Bank. CBSL has taken over
the Depository participant services from Canara Bank
w.e.f. 01.04.2017. M/s Canara Bank Securities Ltd. is
extending Demat Services (Depository Participant),
Online Trading, e-Insurance and distribution of Financial
products. The Company offers stock broking services

to both institutional and retail clients. The Company
has registered a net profit of ¥10.06 crore for the year
2023-24.

CANBANK FACTORS LIMITED (CFL):

M/s Canbank Factors Limited is a factoring Subsidiary
of the Bank with 70% stake held by the Bank. During
2023-24, the Company had a total business turnover of
%2156.45 crore, registering net profit of ¥2.71 Crore.

CANBANK VENTURE CAPITAL FUND LIMITED (CVCFL):

M/s Canbank Venture Capital Fund Limited is a wholly
Owned Subsidiary of the Bank and the Trustee and
Manager of Canbank Venture Capital Fund Trust. The
company is presently managing 4 funds including Fund
of Fund with present total AUM of%252.00 crore.

The Company recorded a net profit of ¥1.29 crore during
the year 2023-2024. The company has provided interim
dividend of 1000% for FY 2023-24.

CANBANK COMPUTER SERVICES LIMITED (CCSL):

M/s Canbank Computer Services Limited is the only
Software Company promoted by a Public Sector Bank
in the country, with a 69.14% shareholding by the Bank.
CCSLis mainly engaged in IT and Software development
services, BPO services, ATM / Any Time Payment services,
Training, Consultancy and R&T agent. The Company has
posted net profit of ¥15.84 crore for FY 2023-24.

ﬂ
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Fd e e dar s (@A)

Fod S fofta gar fofte g eroeh nfafafirat = wfaafaar
T fUoer deT & 3 HMEAT Aer 3R fFr wEt & a@d
THRMAT AT T qch HIHT HT @ &1 HOAT T ATHRT A
TIfe, §a STHT OX UTe =TT 3T Afad gehent & Wt wfy
& WEAH W a¥ 2023-24 & I T4.60 FAE A AW G
frar &1 oAt ¥ o 9 2023-24 & oW 25% @ rARH
ArraT ye T 2

= e e vt (TeEuwn):

o Rrer faqdion TS (CEsuRn) U e §eT
2, 9 3% 30 WRa SR o Brer w6 (qeE) & |y
TYH e ERE GHSNT & ded Litd f&ar mar 3

THEUHRT i T ereh SEET=T o faere & fow & 18
¢, foaw erqeur wd s seE o anfae € See
Tt & Af3e a2 3T 9 uge § weg Mot
31.03.2024 ek, T HAGT T HEI: T4812.50 HUS I
TSt gTeft & 3T e & ¥ T481.25 FS A AN fIar
21 31.03.2024 % TiFHd FT HT 39719.75 HS T 3
HiaTr 19968.26 HUE 21

TUEUhT ¥ T o 2023-24 ¥ W R deEt @
73123.03 HUZ H HU Fafd fFar & it 3% = tagum
T 331.23 HUZ & JaET [ U g ¢

gt Irfior S (SIRmE)

e 2024 9%, % & U OX gEST &t g o
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T& (FUSED) 3T HAfed A Fesd AHg i dF
EEISIED

3y Tl Teior S (uefidie) erfer uear o 10 e # 551
@St 3 98 TAUH & ATy S Tford eidr &1 W 2024
TH I B FT HRGR 346,345 HUS 71 (AT 321,665
FAg I 324,680* HUE) (FeT W F 2300 HS
et e 21)

i T S (Sheian) hel & gt 14 e T 634
m@rEl T 269 WA & WA F& Fuilod grdr 2l

CANBANK FINANCIAL SERVICES LIMITED (CANFINA):

M/s Canbank Financial Services Limited is confining its
activities to legal matter arising out of past transactions
in securities and recovery of dues under decreed
accounts. Company has posted a profit of ¥4.60 crore for
the year 2023-24 by way of receipt of dividends, interest
received on Bank deposits and amount pertaining to
pending litigations. The Company has provided an
interim dividend of 25% for FY 2023-24.

HIGHER EDUCATION FINANCING AGENCY (HEFA):

Higher Education Financing Agency (HEFA), is a not-for-
profit organization, set up by the Bank under a joint
venture shareholder agreement with the Ministry of
Education (MoE), Government of India.

HEFA has been set up for developing the educational
infrastructure, including R&D infrastructure thereby
enabling the institutions to reach top rankings globally.
As on 31.03.2024, MoE has infused Capital of ¥4812.50
crore and Canara Bank has contributed I481.25
crore respectively. The total loans sanctioned till
31.03.2024 is ¥39719.75 crore and disbursement stood
at¥19968.26 crore.

HEFA has disbursed ¥3123.03 crore of loans to different
institutions during FY 2023-24 and Bank has received
%31.23 crore of Management Fee from HEFA.

REGIONAL RURAL BANKS (RRBs)

As at March 2024, the Bank had four sponsored RRBs,
viz., Andhra Pragathi Grameena Bank (APGB) in Andhra
Pradesh, Kerala Gramin Bank (KeGB) in Kerala, Karnataka
Gramin Bank (KaGB) and Karnataka Vikas Grameena
Bank (KVGB) in Karnataka.

Andhra Pragathi Grameena Bank (APGB) operates in
10 districts of Andhra Pradesh with 551 branches and
98 ATMs. Total business of the Bank as at March 2024
is 346,345 Crore. (Deposits: 321,665 Crore Advances:
324,680 Crore). (*Aggregate Advances is inclusive of
%2300 Crore IBPC).

Kerala Gramin Bank (KeGB) operates in all 14 districts of
Kerala with 634 branches & 269 ATMs. The total business

_



Annual Report 2023 - 24

Together We Can

U 2024 7% SF H Fol HAGH 48,899 HAS 2
(STT: 324,510 HAE, 3JIAW: 224,389 FAZ) (et AMA 7
2650 HAS STSAUIET e 21)

FHAlew YT dF (RUSHEY) Hed & 22 Fer § 1122
Zmaret 3T 172 TETH & T o Hford 2T &1 A 2024
TH I H FT HRAN 363,607 FUS 31 (TN T34,462
Hg, AN T29,235* FZ) ("FeT A0H F T1275 Hs
et zmfier 21)

Fifesw famr yefior 9 (Fatshd) Fafew & 9 et &
629 M@l 3T 50 WAUW & WY T Hdferd gl
A 2024 T TF B FHoT HRGN 35,884 HAZ ¢ (FAT:
19,856 HAg, IMIW: T16,028* HUS) ("FHeT AfA & T500
Fe st anfier 21)

I & IFAET o % TN & W 9, gefiw i 3
(e T wWe Sfie #rd daret St giaem g
R T U & adior § (SmemE) 100% didg
IMUTAT A ¢ M AT e N Fee Ak, Harse
T, w0 Sfie FwE Gan, @A §iEs (s uiie)
3T MR WM WA 3T THEUkST / SEiSiud & wreaq
T & U9 G S et o S  fAER S
et & el o era Tusher ety i d e (Smeen)
T amr &

HARE FHASS SRR

TAW d& wOe gmfes Swala (Fuasm) & uft
ufdas €, e it Rfte ket & aea 9 T
F Jealt & o = A Sar @, 99 & S g
garet wr glrerer A, erdt wadt / wadr oy @
BT T, Thedl B TOHT T el SR TEaHe 3retfes
TR &0 317 gHarer glaend ye w, wafis @
FIIUT, T YT 3T 31T HAIIeh Ugel UM i e
FHE WIS Tecl T Sooi@ fHar 4T 2

v % ¥ TRfhd BT G 74 TR FEE S UHEied/
Te-uTafad 3 €, QEd o q@ 12.44 &g 9 1w
SASTIR areit st URIfe fohar 8, 3T 3 9 74% 2

of the Bank as at March 2024 is 348,899 Crore. (Deposits:
324,510 Crore, Advances: 324,389* Crore). (*Aggregate
Advances is inclusive of 650 Crore IBPC).

Karnataka Gramin Bank (KaGB) operates in 22 districts
of Karnataka with 1122 branches & 172 ATMs. The total
business of the Bank as at March 2024 is ¥63,697 Crore.
(Deposits: ¥34,462 Crore, Advances: 329,235* Crore).
(*Aggregate Advances is inclusive of 31275 Crore IBPC).

Karnataka Vikas Grameena Bank (KVGB) operates in
9 districts of Karnataka with 629 branches & 50 ATMs.
The total business of the Bank as at March 2024 is
335,884 Crore. (Deposits: ¥19,856 Crore, Advances:
316,028 Crore). (*Aggregate Advances is inclusive of
%500 Crore IBPC).

Through the Bank’s infrastructure support, the RRBs
are extending facilities, like, ATM-cum-Debit Card
services. The sponsored RRBs are 100% CBS compliant
and are ahead of their peer RRBs under technology
front by extending IT-based products, like Internet
Banking, Mobile Banking, RuPay Debit Card services,
Account Aggregator and also Aadhaar-enabled services
and remittance facilities through NEFT / RTGS to their
customers.

CORPORATE SOCIAL RESPONSIBILITY

Our Bank remains committed to Corporate Social
(CSR), towards betterment of the
society at large through various activities like training

Responsibility

unemployed rural youth, scholarship to meritorious SC/
ST Girl students, renovation of schools and providing
of other infrastructural facilities to needy educational
institutes, providing primary health care, drinking water,
community development, empowerment of women,
environment protection, Swachh Bharat and other social
initiatives. A few social initiatives are outlined below.

v' Cumulatively, the Bank has sponsored /
co-sponsored 74 training institutes, which have
trained more than 12.44 lakh unemployed youth so
far, with a settlement rate of 74%.
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% ¥ A safial, W@ geadr 9qE iR w @
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The Bank has donated four ‘Retail Mobile Marketing
Vans’ to assist women entrepreneurs, SHGs and
artisans to market their products.

Canara Vidya Jyothi Scholarship scheme to
meritorious SC / ST Girl Students. During FY 2023-
24,17992 students have been benefitted, utilizing a
total amount of ¥8.00 crore.

Education: Bank has taken up initiatives to promote
education and skill development in the country.
Our Bank has contributed towards providing
infrastructure to schools, books and school essentials
for students, setting up of Digital classrooms,
computer labs, libraries etc. especially in the rural
areas of our country.

Health: Bank has financed for providing Hi-tech
ambulances inrural areas, providing basic healthcare
facilities like hemodialysis unit in Androth Island of
Lakshwadeep and supporting Cachar Cancer Hospital
at Silchar, which provides free treatment for cancer
patients. Bank has also supported Civil Hospitals and
Government hospitals with ambulances, surgical
equipments etc. and provided ICU ventilators,
Ultrasound machines to Satya Sai Sarala Memorial
Hospital to serve the downtrodden villagers in rural
areas of Karnataka.

Poverty and Nutrition: Bank has undertaken various
initiatives to alleviate poverty and improve nutrition
in the country. Bank has taken initiatives to provide
food & nutrition to underprivileged people through
temples, orphanages, old age homes etc.

Environmental Protection: Bank has undertaken
initiatives to protect the environment and promote
Bank has
initiatives, such as installation of solar panels, solar
power plants, grids, water harvesting systems, bio
gas plants in Govt. Schools, Universities, Panchayats

sustainability. implemented green

etc. to promote environment protection. Bank has
also assisted in distribution of 40,000 coconut trees
in the cyclone affected areas of Odisha.

_



Annual Report 2023 - 24

o Canara Ban

Together We Can

v @ WRA : 9% 1 T W fiIN & wearT & o
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v" Swachh Bharat: Bank has taken up initiatives to
support the Swachh Bharat Mission, such as building
girls toilets in rural areas, providing water purifiers in
schools etc. Under Swachh Bharat Abhiyan, Bank has
provided vehicles for garbage collectors and setting
up of bio waste processing units & portable sewage
water treatment units.

v Persons with Disabilities (PWD): Bank has taken
initiatives to empower PWDs by financing Braille
Resource Centres and by providing wheel chairs, foot
abduction braces, assistive devices, transportation
van to children with special needs.

v Rural Development: Bank has undertaken initiatives
to promote rural development and security by
strengthening of Kotwal Cadre through activation
of 200 Local Service Centers by providing Pre
Fabrication Rooms and Furniture under CSR activity.
Bank has set up training institutes like Rural Self
Employment Training Institutes (RSETIs) to provide
self-employment training and credit to rural
entrepreneurs.

v' Sports initiatives were undertaken this year for
implementation of District level sports through all
Circle Offices and Regional Offices pan-India.

v During the FY 2023-24, under the Sustainable
Development & Corporate Social Responsibility (SD
&CSR) initiatives of the Bank, the Bank has spent
to the tune of 70.09 Crore on various sectors like
Skill Development, Financial Inclusion, Women
Empowerment Activities, Education, Environment
Protection, Health, Poverty & Nutrition, Persons
with Disability, Rural Development, Swachh Bharat,
Sports & other Sectors.

Visits by Standing Committee

During the year 2023-24, following Standing
Committees conducted Study visits and reviewed
the Bank’s performance: Committee on Finance;
Committee on Housing and Urban Affairs; Committee
on Education, Women, Children, Youth & Sports;
Committee on Petroleum, Natural Gas; Committee on
Subordinate Legislation; Committee on Information
and  Communication  Technology = Management;
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gaeE Tl Tuer afufe; Tt swaras afufd; arfeer
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wfafy;, amfes = i erfdefar affy i s
wfafdl

TR / TR iR Suefert

v hfge I Hudr wad sregfae e 5w faw e
2023-24 & fow Odafie &7 & da & dw 9998
2T AT U I I T 9% HF 9998 Ser
T guad (SHegens) R ¥ gete R
T 7

v FHI dF A hise guW Hu ged demensus
70 a7 9f 2023-24 & T “S2T IHpEAl” TEER F
e faar T

v FH e ot g B ST & § watan
Tf3Teror i famr gerett” ST "ufRrerer § utenfidht s
RS ShEAT % o T fpraeng e 9
T 3 T )

v drengdiun wiome HOE S 9 e uRiey & i
f3ar Tar 2

v HeT 9% & AT WA TeaET GEE 2024 5

2 e, =fFad, TaREm () epwr gt
g R w3

v T S A BE 2024 H 9o 918 HUG T GI9E
Rt sT-2=g ufer “9ag” & o afdew 9ig Sepmar
QRN T FEa foRar mar &)

v H0 S @l ST g AT 9 2022-23 F T “wd 9y
e 3t Sidftend s ew”, “gddw foda
AR o, “wa gy ffSed Jee-fny s
¥ o a2 diuadt ot defiat d% St % deq s
ST YT qeemn & e R w2

v HAT I N TARE B AT Th HAHA W TAI
TrgaR GIRT HAradT WRR” YT g 2

Committee on Estates; Committee on Government
Assurances; Committee on Petitions; Committee on
Rural Development and Panchayati Raj; Committee on
Empowerment of Women; Parliamentary Committee
on SC / ST; Public Accounts Committee; Committee
on Social Justice and Empowerment and Committee on
Industry.

AWARDS / ACCOLADES & ACHIEVEMENTS

v Canara Bank has been conferred with Best Data
Quality Index (DQI) award for achieving Best
Data Quality among Public Sector Banks for the
FY 2023-24 by the Credit Information Company -
M/s TransUnion CIBIL.

v' Canara Bank was conferred with the “Data
Excellence” award for the FY 2023-24 by the Credit
Information Company M/s CRIF.

v' Canara Institute of Bank Management has been
awarded National BFSI Awards for Leadership
& Business Excellence under the categories of
“Best Training & Development Practices in Banking
Sector” and “Best Use of Technology in Training -
Banking Sector”.

v' CIBM Manipal Campus has been certified Green
Campus by Indian Green Building Council, a part of
the Confederation of Indian Industry.

v Canara Bank has received accolades at the Diversity,
Equity, Inclusion (DEI) Excellency awards during
International Inclusion Alliance Conference 2024.

v’ Canara Bank has been conferred Global Brand
Excellence award for Best Bi-lingual In-House
Magazine “Shreyas” by World Brand Congress in
February 2024.

v Canara Bank has been conferred with IT Banking
technology awards under the Larger PSBs & PVBs
Banks category for “Best Fintech & DPI adoption-
Runner Up”, “Best Financial Inclusion-Runner Up”,
“Best Digital Engagement - Special mention” for

FY 2022-23 by IBA.

v' Canara Bank has received “Best Cyber Security
implementation award” at an event Organized by
EnQube.

_
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FH ST Gahdl STAT 7 "Hashdl URmEs § gataq gersy”
% &7 ¥ WS &F & IR A g F BT IF B
T T 3 2

FHIT I B @ET Saade Fas i THuEEE
R T 9% (A ) T e e Fo %
e THERN O 9RE qWHR 2023 YT T

g 1T e T wefae T 79w 2023 7 maifeq
1 REET HUE & I HIT I S F
HEUS 98T o &0 § e R

FA d® A TUEEAT W WE THEU 3w
SaTihiREr  (ferureag) asr & sfatd 9
A &F & Il dht 9T § Ik yeRAHdr g

T B

% @ "Tedtd & fou el yAfter | @
ET S % oI TAdEene & warer e 2

FI TF H ARG o S HEH B T
#2 dftEr #F gy v e §ET g 9
TR & T 7, S e W 999y e
guit & B, ‘9Ra & 99y I guft F sufa,
TUYEAT W TIIE wmEHweT # Bdw sufas,
oREafRy TToEAr W wE9E HEfseT ® B sufastar
IR Sifgw yaed ¥ wdgs sdfwed § g
Sufastar

T S A AT 2023 F "TEE aifiew e wEw”
T A af 2022-23 & < i & ded Feffa
A H U A % g wfiarg aifie gwsR g
B

FHAT b HI TN HETEAT FH &F o Faaw
FEfEET & oY urdg aw T §E@RfT Fe 5w
af 2023 & U “TIAVNT FUE GEHET USH AT
T 2

v

v

Central Vigilance Commission has ranked Canara
Bank as No. 1 among the comity of Public Sector
Banks, in the area of “Best Practices in Vigilance
Administration.

Canara Bank has received Inclusive Finance India
award 2023 under Priority sector lending by Bank
(Public sector) presented by Access Development
services and HSBC India.

The Indian Green Building Council felicitated Canara
Bank as IGBC Founding member during Green
Building Congress held in November 2023.

Canara Bank has been adjudged outstanding
Performer in Large Public Sector Banks category
under Pradhan Mantri Formalization of Micro Food
Processing Enterprises (PMFME) Scheme.

Bank has received accolades from NPCI for making
live “Dual Auth. Transaction for AePS”.

Canara Bank is honoured with the prestigious
EmergingAsia Banking Awards in multiple categories,
organized by Indian Chamber of Commerce viz.
winner in ‘Best Performance on Growth’ category,
runner up in ‘Best Bank in India’ category, second
runner up in ‘Best Performance on Profitability’,
second runner up in ‘Best Performance on Asset
Quality’ and second runner up in ‘Best Performance
in Risk Management’.

Canara Bank has received the APY Annual award
for achieving the set targets under APY during
FY 2022-23 at “APY Annual Felicitation Programme”
inJune 2023.

Canara Bank has received the “Rajbhasha Sopan
Samman” by the Center for Indian Language and
Culture for the year 2023 for the best performance in
the field of official language implementation.

M
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Ty Foare / uieTers Mo Hfed ezt # aiad CHANGE IN DIRECTORS, INCLUDING MANAGING
DIRECTOR / WHOLE-TIME DIRECTOR
o om e S
. e fafer
< . SI. Name Designation Date of Date of
1 ;ﬁl';l'fw Hler PO 0050021 130.06.2023 No. g Appointment | Cessation
WA TR 1 ZE;‘rEnrg Mohan ED’I‘re;c‘f(E‘r’e 19052021 |30.06.2023
2. ot g fsm | BT | 14062016 |25.10.2023 e .
Kikikd 2 ,S\X'irs';“c“'”dra gﬁ'e'c\fcgrr”'”ee 14062016 |2510.2023
g eI | 2 i i
3 LCES et ErRlED 09.10.2023  |08.10.2026 3 Shri Bhavendra E>.<ecut|ve 09102023 |08.10.2026
o Kumar Director
4 o 73t FAR B AET | 25102023 T Shri Parshant ~ |GOI Nominee Until
e -10. I 4, Kumar Goval Director 25.10.2023  |Further
SEEED Y Orders
i Tee Board of Directors
(@ 2023-24 % A Pt # g / AR (APPOINTMENT / CESSATION OF DIRECTORS DURING
THE YEAR 2023-24)
faf Cessations:
1 off 951 HeT Fl w AT e sfafaw (ot 1. Shri Brij Mohan Sharma was appointed as Executive

T IS AT @), 1970 H OV 9 (3) (W) F TEd
FHT TR BFU 19.05.2021 § STk Qargha &
AT U T ! aRrE da (3rafd 30.06.2023) AT
AT 3D dah, W ot Tget &, T Hueis Aoz
% w0 H fig foar T om 9 30.06.2023 FF HarRgw
2 T

ot glerg fem = 3T So fefiaw (Suwmar =
IS 3 Sa), 1970 T AW 9 (3) (W) * d&@d g
TR 5T 14.06.2016 T S YR T HE T
fRfer & 1 arrer el 9%, S of Uger @Y, 9T SR
% Tfaa Feae % w0 § fge fBhar mr an 25.10.2023
Y ST HIdehTel T &1 T

<
ﬁgﬁﬂn‘.
*

1.

_

ot WA FUR H dfHT HuE fafEm (Suwmnt @
et 3T 3fARuT), 1970 &Y &N 9 (3) (W) & ded e
TN B 09.10.2023 ¥ USHR JEUN HTA sl ar@ &
& Tt FF el & o ar errer e, o ot veer
2, a5 FwEER oy & w0 W g R mr f)

Directorw.e.f.19.05.2021,by the Central Government
u/s 9 (3) (a) of the Banking Companies (Acquisition
and Transfer of Undertakings) Act, 1970, up to the
date of his attaining the age of superannuation
(i.e.30.06.2023), or until further orders, whichever is
earlier. He was superannuated on 30.06.2023.

Shri Suchindra Misra was appointed as GOl
Nominee Director w.e.f. 14.06.2016, by the Central
Government u/s 9 (3) (b) of the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970
with effect from the date of assumption of office
or until further orders, whichever is earlier. He was
cessated on 25.10.2023.

Appointments:

1.

2.

Shri Bhavendra Kumar was appointed as Executive
Director w.ef. 09.10.2023, by the Central
Government u/s 9 (3) (a) of the Banking Companies
(Acquisition and Transfer of Undertakings) Act,
1970 for a period of three years with effect from the
date of assumption of office or until further orders,
whichever is earlier.

Shri Parshant Kumar Goyal was appointed as GOI
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2. off URTd FER WA Hr SfHT HUFAT (SUHAT A 7T
3T 3faon) erfefSam, 1970 &t &1 9 (3) (d) & ded Sg
TSN 5 25.10.2023 T 9 TR & 1A iz &
®Y W, USWR T HTT ST dHRg T A1 37TeT M3l aa,
S off wee @1, Faw fRar w2

et @ STERE T

A3z, 31 W, 2024 S A 9¥ & forU At o
TR T o Frefefee i gt o &

Tz fh after oial A dat e §, @] ST At
T UTeTe fohar a7 or o wifder faeet & Sefq sfea
st ot &g mar em

. I% O S=iT U e Hifdat @ wa far o s
I GETE T T A1 AT or 721 0 [urg 3 et
e & <t sfra ot syl o, wf g o & sfa &
S & Awelr St FRufy ot sw safer 3 forg a3 oy
7 21 1 Tl 3T Feaer oo yega fRar < gahl

. % R Sl o At onfeaal Y gRem S 99T et
3R 3= rfaafaaarett sr I X a1 Odr o
forr arE & d&F @ FEfT w5 9ot 9 sEEr &
TIaEH % STER AT or e & W & o
S 3T Tt |aerT g o

- ¥ f 3= arfie erErst w e yfase & emem W
Tar AT em
¥& g0 UM MU NidE e femor Renfadat
% IIEY ¢ AT ¥ A ey FEer ey & qer
gurer ®0 F w1 w7 R T

. fzmt ¥ gt o FwEAT & gEeE w e
RfE w0 & o SfE goREt d9R # of it
et o o & gunforar wafe & qer gt ¥ & @
F T 2

ﬂ

Nominee Director w.e.f. 25.10.2023, by the Central
Government u/s 9 (3) (b) of the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970
with effect from the date of assumption of office or

until further orders, whichever is earlier.

DIRECTORS’ RESPONSIBILITY STATEMENT

The Directors, in preparation of the annual accounts for

the year ended March 31, 2024, confirm the following:

+ That in the preparation of the annual accounts, the
applicable accounting standards had been followed
along with proper explanation relating to material
departures.

« That they had selected such accounting policies and
applied them consistently and made judgments and
estimates that are reasonable and prudent, so as to
give a true and fair view of the state of affairs of the
Bank at the end of the financial year and of the profit
or loss of the Bank for the period.

« That they had taken proper and sufficient care for
the maintenance of adequate accounting records
in accordance with the provisions of applicable laws
governing Banks in India for safeguarding the assets
of the Bank and for preventing and detecting fraud
and other irregularities.

« That they had prepared the annual accounts on a

going concern basis.

« Internal financial controls followed by the Bank are
in accordance with guidelines and that such internal
financial controls are adequate and were operating
effectively.

« The directors had devised proper systems to ensure
compliance with the provision of all applicable laws
and that such systems were adequate and operating

effectively.
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fa<itr af 2023-24 &

o wfedt eramder
T (Teendtem) faftm, 2015 & fRfEw 24w et
Tt ofto drendemy/duwet/diungi/27/2019 R
08 WAL, 2019 T MEFAGRAIN FH ATER, dH T
TH. HeAy U8 uEifiued, dfeefdT dud afva (@i
T 4422) & 2023-24 & forw widia orar glas &
w0 ¥ fge far € o d% & gceat S gaited Sl
e, 5t 3@ aiffe e = Bear 7, g & e &
IIAHR F T H HA T

rfofepfa

A, TEH B I FAUTe & o, 3rawemal St S
eI & o, T wifeiEr ot wrdr fstd a7 @
I ST ATfead 3R Fedrm & forw, fzm St
giffeefie fofta o & S SO S g R, wRa
3T faeamt & 9 & ufafferal & 599 Weai it gfdasar
F forr o gt = gewt # Sieas fawe i
IHEAT T @i H I9H gl GedrT & o samerdiud s
[T HAT 2

— e oo

a;\.ute 1‘43

F. T 5]

yay 33 7 T wdw rfawr

SECRETARIAL AUDIT FOR
FINANCIAL YEAR 2023-24

Pursuant to the requirements of Regulation 24A of
the SEBI (LODR) Regulations, 2015 & SEBI Circular
CIR/CFD/CMD1/27/2019 dated February 08, 2019, the
Bank has appointed S. KEDARNATH & ASSOCIATES,
Practicing Company Secretary (CP No. 4422) as the
Secretarial Auditor for 2023-24 and their report
addressed to the members of the Bank which forms part
of this Annual Report is attached as an annexure to the
Board’s report.

ACKNOWLEDGEMENT

The Board wishes to place on record its sincere
appreciation to the customers for their patronage, to
the shareholders for their support, to the Government
authorities and the Reserve Bank of India for their
valuable guidance and support, to the Directors who
completed their tenure during the financial year under
review, to the Bank’s Correspondents in India and
abroad for their co-operation and goodwill and to all

the Staff Members for their full support in the pursuit of

g

K. SATYANARAYANA RAJU
MANAGING DIRECTOR & CEO

organizational growth and excellence.
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e 31 W, 2024 &l GO B
¥ & for afedly daader fard

[Tt (YEehTor TFa 1T yahelanur aven) fafam,
2015 % A 24T i Tt wfies: dierdemydiumey/
Huadt/27/2019 Rish: 08 Wil 2019 & Hdfem)

e #,

HIEUT,

HIT TR

112, & €t T, 237 &ict
deTE

HAEH
A - 560002

T HAT oF (GT-AAACC6106G ) (36 12 ‘T o
FHET W) W AN WifAfIs grem & U it
IA9 HIANE gereh & UrerT St Sieeig eragder @ e
ST oSliigd wEed J9 112, WE U8, 2189 8,
FEE - 560002 ¢, FHAfew H ¢ |

FAT o T WS a3 &, A dfhT o fafam,
1949, dfEhT HUT (SuHAT H ARTRT T gD
Afafaw, 1970, THasHa 3 (Gaes i fafae gaEam)
IS, 1970, HYA S (AT 31T dea) faftaw, 2000
T fiste d srfafiam, 1934 % deq e & g
T UiteT 9 @ | # U off fF g wiuiie smruy
ifafed et 1 geaieT wE I IT WU 1
IH HT F forw 3fera emem e fahar war o

T T afedl, HT, HEI afedr, wrE R fed & g
T 3 MER W, §a 510 SRA 3% Samoder & fow
TH U HUT T 3T Naple qer o e, 3q& Afeamiar,
TSler i uifdera gfaffiat s uee &t T AEe &
TR W FET o alel & e |, &0 TWeal ~ue
& & T gan rfma 7, 31 @ 2024 =t A B T
T T HIT It @ greqT srafer & I, 3 oY 0T g8t
gftag denfis gt & U fRar mr o 3 a7
off &F o & Tg 3fd ad—ufRan ot srureT—yomeft
IqT B 3 THE W1 St T MO o erefi 2

SECRETARIAL AUDIT REPORT
FOR THE FINANCIAL YEAR
ENDED MARCH 31, 2024

[Pursuant to requlation 24A of SEBI
(Listing Obligations and Disclosure Requirements)
Regulations, 2015 and SEBI circular: CIR/CFD/
CMD1/27/2019 dated February 08, 2019)

To,

The Members,

CANARA BANK

112,J CRoad, Town Hall
Bengaluru

Karnataka

India - 560002

We have conducted the Secretarial Audit of the
compliance of applicable statutory provisions and the
adherence to good corporate governance practices by
Canara Bank bearing PAN: AAACC6106G (hereinafter
called ‘the Bank’) having its registered office at 112, J C
Road, Town Hall, Bengaluru, Karnataka, India - 560002.

Canara Bank is a Nationalized Bank, governed under
the Banking Regulations Act, 1949, Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970, The
Nationalized Banks (Management and Miscellaneous
Provisions) Scheme, 1970, Canara Bank (Shares and
Meetings) Regulations, 2000 and the Reserve Bank of
India Act, 1934. Secretarial Audit was conducted in
a manner that provided us the reasonable basis for
evaluatingthe corporate conducts/statutory compliances
and expressing our opinion thereon.

Based on our verification of the minute books, forms
and returns filed and other records maintained by the
Bank and also the information provided by the Bank, its
officers, agents and authorized representatives during
the conduct of secretarial audit, we hereby report that,
in our opinion, during the audit period covering the
financial year ended March 31, 2024, complied with
the statutory provisions listed hereunder and also that
the Bank has proper Board-processes and compliance-
mechanism in place to the extent, in the manner and
subject to the reporting made hereinafter:

M
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TUT 31 W 2024 T GUE 5T 99 3 o F 50 g=gqT
I, HIAr, S gkl g B 9 e i e
it &t e graem & IR S &t 2

(i) ot rfaffam, 2013 o S9& 9ed a9T MU AT T
TR 9 W AN G TH|

() wfaufd smay (@fae) sfdfay, 1956 (TadismT)
3R 39 e I T faw

(iii) feuiferedt erfafiaw, 1996 3T ST ded s-T v fafam
3itt suftam

(iv) =t qer yeem rfdfiam, 1999 o s@ad ded faeft
e ar o Iy At SUR it Hr 9% a9 T
T i ffvaw, af =g e

(v) T Feam

(vi) W gfeygfy it faffmg o wifafiam, 1902 (dt)
% ded MU it gag-g9g w ganfea Aeferfed
faffaw it Ranfadar:

1) urde gfagfd v ffte @ (gTaeet ST e
er) faffamE, 2015;

) gt (gErmmr g i YRR aRasdy)
i 2015, (Tersi<tem faftaw) e 9@ i
TAEEE W TAFHAT & Yhe[hiT i MEaFIHAT
3 foreftar o 3 ST 2R AT T 3T Uhe TR
3t AT erazgadnd znfae 8

) ardig gfigfe o ffma @ (gsh e e
TR AMaaHane) faftam, 2018, omeT a5 7T

ERIIBGE

) ardig gyl ok ffmg @ @G it I
EEATa el & o) f[afiam 1993

3 ol uff ik Rfm @ (GdEsT ol
3T TSI eazgsan) faffaw, 2015,

Th) adE gy it fwa @ @ dad)
faffam, 1992

s i gRufr ot ffmr @ @@ oz o
faffame, 1994

We have examined the books, papers, minute books,
forms and returns filed and other records maintained
by the Bank for the Financial Year ended March 31, 2024
relating to the applicable provisions of:

() The Companies Act, 2013 and the Rules made
thereunder to the extent applicable to a Nationalized
Bank.

() The Securities Contracts (Regulation) Act, 1956
(‘SCRA’) and the Rules made thereunder

(i) The Depositories Act, 1996 and the Regulations and
Bye-laws framed thereunder.

(iv) Foreign Exchange Management Act, 1999 and the
Rules and Regulations made thereunder to the
extent of Overseas Direct Investment and External
Commercial Borrowings, if any.

(v) Banking Legislations

(vi) The following Regulations and Guidelines prescribed
under the Securities and Exchange Board of India Act,
1992 (‘SEBI’) and as amended from time to time:

a) The Securities and Exchange Board of India
(Prohibition of Insider Trading) Regulations, 2015;

b) SEBI (Listing Obligation and Disclosure
Requirements)  Regulations  2015.  (LODR
Regulations) including the requirements with
regard to the disclosure of information on Bank’s
website and other disclosure and reporting
requirements to the Stock Exchanges during the
Financial Year;

c) The Securities and Exchange Board of India (Issue
of Capital and Disclosure Requirements)

d) The Securities and Exchange Board of India
(Registrars to an Issue and Share Transfer Agents)
Regulations, 1993

e) The Securities and Exchange Board of India
(Listing Obligations and Disclosure Requirements)
Regulations, 2015

f) The Securities and Exchange Board of India
(Merchant Bankers) Regulations, 1992

g) The Securities and Exchange Board of India
(Banker to Issue) Regulations, 1994

_
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@) IREE wfauf of fftwg @ (Fem dier ot
farerr fAfer) faffam 2009

IE) TR gfayfy i ffmr a@g (Ruieed ok
arfter) faff@w, 2018

J) e gfayfe ot fafme @ (wo uftufaar @
e sfiv =) faftaw, 2008

ot af & S TEr e eraEr T amar e fefefad
fafaar it feanfdat 3 wraemr & 92 AR e S
AR &

%) T Rl s Rfie @ e st s
o) RfEwE, 2014, 1T 9% TUT HIEA;

o) g gfayfy st Rftwg @ @t @ gate
ety ety erferren) faffam, 2015;

™) wrdg gyl et Rt @ @@ e i
difarfee) /ffaws 2021; Fer

w) i gfayfa o fAfma ag @Ryt i
i) A, 2013, e 9o gor I €

) et gfayfr it fAfiag @ (@-ufeda o
gfasfeat & fefw siv e faftam, 2021

®) |t (e wiw wer ae i wE w i

Tlie arern) famfdar, 1999

T T 3 e rfeial g U U srameT & emew
W A & W A6 € 9% 3= o] fafas, we,
Fret, faftgnt, Ranfdan & Ted sruem gRfde & &
o & g wenfod gunforal ofiT o Y wtew f & e
i sai e &A% qed afted fhar T 2
1) HIT 9% (AT T dea) fAfam, 2000
2) ofFw faffgaT sfafaw, 1949
(SURAT W ST ST 3R

3) d9fhT SO
sifaffam 1970
4) TIEET dF (GEuT 3 e yEem) @, 1970

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII'I;"IIIIIIII

h) Securities and Exchange Board of India (Investor
Protection and Education Fund) Regulations, 2009

i) The Securities and Exchange Board of India
(Depositories and Participants) Regulations, 2018

j)  The Securities and Exchange Board of India (Issue
and listing of Debt Securities) Regulations, 2008

There were no occasions during the financial year
requiring specific compliance under the provisions of the
following Regulations and Guidelines:

k) The Securities and Exchange Board of India (Share
Based Employees Benefits) Regulations, 2014, as
amended till date;

[) The Securities and Exchange Board of India
(Substantial Acquisition of Shares and Takeovers)
Regulations, 2015;

m) The Securities and Exchange Board of India
(Delisting of Equity shares) Regulations, 2021;
and

n) The Securities and Exchange Board of India
(Buyback of Securities) Regulations, 2013,
as amended till date;

0) The Securities and Exchange Board of India (Issue
and Listing of Non-Convertible Debt Securities)
Regulations, 2021

p) The SEBI (Employee Stock Option Scheme and
Employee Stock Purchase Scheme) Guidelines,
1999

We have, basis the representation made by the Bank
and its Officers, reviewed the systems and mechanisms
established by the Bank for ensuring compliances under
otherapplicable Acts, Laws, Rules, Regulations, Guidelines
to the extent applicable to Canara Bank and categorized
under the following industry specific laws:

1. Canara Bank
Regulations, 2000

(Shares  and  Meetings)

2. The Banking Regulations Act, 1949

3. Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970.

4. The Nationalized Banks (Management and
Miscellaneous Provisions) Scheme, 1970
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5. WA e o srfafiam, 1934

6. UNETME T TUI-THT W T fHy T Arex
Ranfdar, sferger et Ranfdan

7 77 off e = & o &%  vafe gonferat i wfsarsit
= famfie ot @y forar & < | A A A e
U g wr & forw wisjg & 3 98 @ S,
framt, fafmt oiv fRanfdat & gardt €7 & e
gifad & & e e s o aferes &t dhw &
&Y T

T Frffed & day & off srue it St A 2

i, AT o SE SR S SR o

i. ¥ T duEd St et e wiw teEee
e Efar foifids wiw waes & 9y g T
fofeeT gweia

Tq e & & & geftemds eafr & e, 9@ T e
A o gt s ¥ Sfeafed srfafSamy, famt, fafter,
fanfadal, Al o 3 graemt i U R 2

W E G o = g

T o P HAee wdar e, - At
3R T/ et & 3R §qew & g fafdeq
3T R war 2 geteef srafer 3 < e Hee Y
T § S ufadd gu, F gafed sfafiemt % yraeEt &
e ¥ fR T o

¥ & AHA! ST YaUd / Gde arg 3T @i st giafar
% e F fHar < 8

are / AR it et A Fuifa o & o Tt fezmt
T TaTe GO fEar T o, wEaE o st W fawga
e B § HY 99 7 Teet 99 U &, 3T do T Ueed
FEGH 7 W R Al T 3T TRyt wme
3 dew # wrefw wrfierd 3 T ww e dieig ) o
¥ & A A AT 3U wfafEt H gt ez wEEE
T UTCIT 3hh [RaT AT ol 9IS B 370+ deal # 9gad o
thraer form T et erEqy weE & faew AR &Y e &
Ty ¥ Foat & HEIT T-ARATHT 2|

5. Reserve Bank of India Act, 1934

6. Master Directions, Notifications and Guidelines
issued by RBI from time to time.

We also report that the Bank has developed and
implemented adequate systems and processes which
are in place to monitor and ensure compliances with
the General Laws and the same is commensurate with
its size and extent of operations, to effectively ensure
compliance with applicable laws, rules, regulations and
guidelines.

We have also examined compliance with respect to:

i. Secretarial Standards issued by The Institute of
Company Secretaries of India

ii. The Listing Agreements entered into by the Bank
with BSE Limited and National Stock Exchange of
India Limited Stock Exchange(s)

We report that during the period under review, the
Bank has generally complied with the provisions of the
Acts, Rules, regulations, Guidelines, standards et cetera
mentioned in the foregoing paragraphs.

We further report that:

The Board of Directors of the Bank is duly constituted with
a proper balance of Executive Directors, Non-Executive
Directors and Independent / Shareholder Directors. The
changes in the composition of the Board of Directors that
took place during the period under review were carried
outin compliance with the provisions of the relevant acts.

The affairs of the Bank are managed / governed through
the Board and its Committees of the Board.

Adequate notice is given to all Directors to schedule
the Board / Committee Meetings, agenda and detailed
notes on agenda are sent in advance, and a system
exists for seeking and obtaining further information and
clarifications on the agenda items before the meeting
and for meaningful participation at the meeting.
Sub Committee of Board were reconstituted during
the financial year by following necessary provisions
governing the same. Majority decisions were carried
through by the Board at its meetings and minutes of
meetings are self-explanatory with regard to dissenting
members views, if any.

_
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TH oM 7 o RO i € R, Sud A, e, fafe,
RanfAda, At 3nfe & I ERwr # 9% & WwWell W yuw
TS ST et Ffofes Teagut ged / Hiaredr g3

1.

IG3ED
EIE]

27 f&d®, 2023 @I, 1 @@ wOF ifHd UT &
S it uHfd ¥ 7.54% -ufgd+a, & 9,
gfaea, ufayfa, gof g aret Sfawifors ats <
31T eafed fane o, fSeht f3r 5,000 FE T 7

29 WG, 2023 @I, 1 AE TF 3ifhd I F
o= i yspfa & 7.68% wfaufd, & o, gl
Ty, QUf 9ae Al fearfersw ais S SR

aafed & o, fS=eht Tf3r 5,000 HAS w0 2

fHaT 2023 & Fof M7 AT 3,500 HAE T
T ufde T g9 =Ry ot g fetw A 1,000
g w0 T Afdew T e Ak ot 1 g '
3ffohd qoa & 8.40% T-UREdHIg, HT IITE, 3,
srefieer, gul AN, ewfayfad dwe |11 IgEw
afafis fBaX | o emefeq e o ulds i afy
1,403 HUE TUF T; T

WA 2024 &, ET FA T AR 2000 HIS
T ¥ sife & B =y SR qo e sman
500 HU3 w08 & Nfds Tt g =iRT 3 8.40%
TR-ufadHg, F g, 3md, rEfieey, quf oA,
smfaygfd 99 Il s sifif RBaw | aig
arafed e o, o & udw @ sifd g 1
He w0 ¢, foreat TfEr 2,000 FAE w0 2L

Fd TH HerAd {3 TEfugd
@Y HIA
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We further report that, during the year under review,
the Bank had following major specific events or actions
which might have bearing on the Bank’s in pursuance of
the above referred laws, rules, regulations, guidelines,
standards.

1.

on September 27, 2023, issued and allotted
7.54% Non-Convertible, Taxable, Redeemable,
Unsecured, Fully Paid-up Long-Term Bonds in the
nature of debentures of face value of INR 1 Lakh
each amounting to INR 5,000 Crores

on November 29, 2023, issued and allotted 7.68%
Unsecured, Taxable, Redeemable, Unsecured,
Fully Paid-up Long-Term Bonds in the nature
of debentures of face value of INR 1 Lakh each
amounting to INR 5,000 Crores

on December 11, 2023, aggregate total issue
size not exceeding INR 3,500 Crores with a
base issue size of INR 1,000 Crores and allotted
8.40% Non-Convertible, Taxable, Perpetual,
Sub-ordinated, Fully Paid-Up, Unsecured Basel Il
Compliant Additional Tier | Bonds of face value
INR 1 crore each amounting to INR 1,403 Crores;
and

on February 14, 2024, Aggregate Total Issue size
not exceeding INR 2000 Crores with a base issue
size of INR 500 Crores and allotted 8.40% Non-
Convertible, Taxable, Perpetual, Subordinated,
Fully Paid-Up, Unsecured Basel Ill Compliant
Additional Tier | Bonds of face value INR 1 crore
each amounting to INR 2,000 Crores.

For S Kedarnath & Associates
Swayambhu Kedarnath

M. No.: F3031 | CoP No.: 4422
ICSI FRN: S2010KR128100

ICSI PRN: 1437/2021

ICSI UDIN: FO03031F000270331

Place : Bengaluru
Date : 29.04.2024
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wiEg e o7 W@E 9% & JaudT S fSee 2
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THY SEOeT gerstt i ufskareit s ure faar @ st
o afudta sifderat it At it 3@ & a8 & 3fe
AMATET U T o folT SUg oMl Tenad, gdreqor o
e W faRar T or A aw gRfaw e e R adt
e whudia s & uieferd e &1 gamr a2 &
AN B (OIS S arelt UfHart Ue gore, g% gArd 19
% o U 3R Mem ve w2

T d% & fadig sfderat i o afal #it qrea
3T IUGHA T AT T R €, S 9@ WA
srfafemt o gafem g wnfae &

STet off mazas &, T wAn, famt o ffteE &
U 3 gEAL NS % 2 % an ¥ yae ylaffee
T R 21

e 3iifee RO 7 9o 6 afosy &t SFaerddr @
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AT & 9 9y yaee ¥ 9 o HHe S g
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ICSI UDIN: F003031F000270331

: qTIE
: 29 IWd, 2024

To,

Annexure-A

The Board of Directors of
CANARA BANK,

112,J) CRoad, Town Hall,
Bengaluru,

Karnataka,

India - 560002

Our report of even date is to be read along with this letter.

1

Maintenance of secretarial record is the responsibility
of the management of the Bank. My responsibility is to
express an opinion on these secretarial records based
on our audit.

We have followed the audit practices and process to
obtain reasonable assurance about the correctness of
the contents of the secretarial records. The verification
was done on test basis to ensure that correct facts
are reflected in secretarial records. We believe that
the process and practices, we followed provide a
reasonable basis for our opinion.

We have not verified the correctness and
appropriateness of financial records and Books of
Accounts of the Bank including the records pertaining
to Goods and Services Taxes, Income Tax, Customs

and other related enactments applicable to the Bank.

Whereverrequired, we have obtained the Management
representation about the compliance of laws, rules
and regulations and happening of events, et cetera.

The Secretarial Audit report is neither an assurance as
to the future viability of the Bank nor of the efficacy
or effectiveness with which the management has
conducted the affairs of the Bank.

For S Kedarnath & Associates
Swayambhu Kedarnath

M. No.: F3031 | CoP No.: 4422
ICSI FRN: S2010KR128100

ICSI PRN: 1437/2021

ICSI UDIN: FO03031F000270331

Place : Bengaluru

Date

1 29.04.2024
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FRIR IR 3R forar faifér Business Responsibility &
(FRRTER) Sustainability Reporting (BRSR)
TS T : §AE JaheT SECTION A: GENERAL DISCLOSURES
. eftas 3 & o . Details of the listed entity
1 ?Eﬁﬁ B S ) 1 | Corporate Identity |NA
HURE TgaM W Number (CIN) of
s the Listed Entity
2 . A AR 2 | Name of the Canara Bank
Listed Entity
3 | @ o 1906 3 |Yearof 1906
- incorporation
4 | USHopd hrATCr UAT [T S, TEN e, 4 | Registered office  |Canara Bank, Head Office,
112 S Hf I8, 9TeT6 - 560002 address 112 J C Road,
5 | HORE T T 3, T A, Bengaluru- 560002
112 <7 9t 'ﬂ%‘, 5 | Corporate Address |Canara Bank, Head Office,
W — 560002 112 J C Road,
Bengaluru- 560002
6 |- hosecretarial@canarabank.com 6 | E-mail hosecretarial@canarabank.com
7 | 080-22221581 7 | Telephone 080-22221581
8 | Website www.canarabank.com

8 | dudIEE www.canarabank.com 9 | Financial year for |April 2023-March 2024

9 | faxita 9 e forw emier 2023-wr 2024 which reporting is
AT B & being done

= ¥ ﬂ f f ﬁié 10 | Name of the Stock |BSE Limited

U | KRG A Exchange(s) where [National Stock Exchange of
T T 2 dqmmﬁwﬁl? TR ST shares are listed  |India Limited
Yo, fear T & B 11 | Paid-up Capital | INR 1814.13 Crores

11 | gehar it ©. 1814.13 HUS 12 | Name and contact (Shri. Santosh Kumar Barik,

details (telephone, |Company Secretary,

12 éﬁ%ﬁa{ﬁ% m&w e-mail address) of |Secretarial Department,
R ’ the person who 112 J C Road, Head Office,
Sier Tan) e 12 < & g,

J A AerE - 560002. may be contacted |Bengaluru-560 002.
Bt o v . 08022100250 in case of any Phonfe: 080-22100250
. - ’ . queries on the E-mail ID: hosecretarial @
et 7 HOeh fohar é—ﬁ'ﬁ 31T§33’ : hosecretarial @
T TR & canarabank.com BRSR rgport Lol alIkeelil P
13 | Reporting boundary |Disclosures made in this

13 | R diar =g ford & fahe T e Are the disclosures report are on a standalone
w1 39 e & AN MR W & under this report  |basis
T RTITCGAS 98 o d= & f[fas made on a The Report presents

JERE (ARG wEEEA # e standalone basis  |information about the
BT T ¥ (@t et I gfret o g (i.e. only for the pan-India operations of
= R S TEqd w2 entity) orona the .Bank across various
A ST (adt consolidated basis |Pusiness verticals.
= it Tt el (i.e. for the entity

and all the entities
o ToIg =i g which form a part
Tt A Bt of its consolidated
o T R g financial
ey o T E)I statements, taken
together).

_
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14 | 3MYTE YT S0 uEeied Sf3ar ureae fifies 14 | Name of assurance |SGS India Pvt Ltd
™= provider
15 | Yo MR &7 HSRCER T T 3o 15 Type.ofassurance Reasonable Assurance on
TR AT, ST & 2t obtained BRSR Core as applicable
R Il. Products/Services
Il. e/ Harg 16. Details of business activities
16. ai(a;mwlﬂ al{lé;”aiagioa%q';;éﬂ%ﬁw)’ (accounting for 90% of the turnover):
: o,
AR ﬂ THE H Sl Description of D ol turn/‘c’nc/):r of
ﬁ: & Ll fafafe SR % No.|  main activity ofat;l:is\;ﬂess the entity
@ T 7 faawr @ 2022-23) Y (FY2023-24)
1 | Financial Saving
A . Services, mainly Deposit,
1 o~ 2 T, Banking Activity Current
&7 H dfh o] ST, - Acceptance of Deposit,
nfafafer — s & | et s, Deposit Activity | Term Deposit,
wiefa wfafafer — | et st - Acceptance of Recurring
T hEh - Deposit Deposit etc.
100% 2 | Banking Activity - | Agriculture 100%
o 0 Credit Finance Lending,
2 | A AR - | FE e
SUCHEE] TATHTHS Lending, Retail
RUT, G Lending,
T, FAE ‘LZOFEPrate y
ending an
0T 3 3= o
17. ST B A= T I/ (TS o SH3iaT & 90% 17. Products/Services sold by the entity (accounting for
% fo SrarE): 90% of the entity’s Turnover):
et AR Sl. - NIC | % of total turnover
ﬁ.’ IS / |ar « kil ﬁ:r % No. HI LR N Code contributed
4. e
& Financial
fasitg g, T Serviges, ma.in.ly
= anking Activi
i TR - Banking Activity
& 1 | - Acceptance of 64191
Lo Sk SlEdL il Deposit Activity
Tfafafer — ST @l - Acceptance of
wiafa Deposit 100%
100%
5 | ot 3R _ 2 | Wholesale Banking =
3 | Retail Banking =
3 | gy dfehT —
= 4 Rural and i
4 | greftor 9 Hf S - L Sy

AE: QIR o el Ugel i qgmal o & folg Haw o
T T FeaifSre TR e ST e T ) g T
I TR H W R et 9@ g Yo wE &
S eifde wEawnie &9 € Rae wfasr & 5 ofeds &t
el H ¢

_

Note: The Green Deposit Policy Framework is implemented
by Canara Bank to promote environmentally friendly
initiatives. Its primary objective is to provide customers
with access to financing options that support their
transition to a more environmentally sustainable future.
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. of=re
18. ST WM ! WE&AT W& T & HaA y/ar uf=rer/
AT [ T
rErR it | At
Ssalhf =T ere) ¥
T 9604 238 9842
ECrisie) 3 3 6
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Ill. Operations

18. Number of locations where plants and/or operations/

offices of the entity are situated:

Tor AT 31.03.2024, HT o &I 6 a3t el & 3 sl
M@ o, Faid, T Lremumdr gag 1 3 Hit wm gof
Wit aTelt Geda Hudl, SN U9 TelW, dear & e
o detar fifids, 2eTe, §9® ona nie ® U@ ufafafer
Frate o five A, o &t oAaivy 3T g
(amgeity) o 21

19. SHI BT Tar Y T T AT
T TN e
N e
I (T A ) 28 T=AT 3
8 |9 2 &
Sfael (33 T ) 4

T o T TN 4 3T 33 § €, S Tow Wi
(Faeh), IAEES Ehrew (efe), HI® o i (3) 3
HYH MUY AT (SR TH Fel))|
#. THE & P FRER F Ufiad & w0 F FafT @
ARG T2

WK
. Ted & UHR W & diew

T e Al U AT @er A Tar ged Hid
&, fom svfolie, gaw, oY 3T Heam 3am, aaqurr
3T W-UwR =afd, aftg Tmfts, fam, srfFardt
TR 3 3y 2 ) THAI Y@ AEHIER
wfafafit vete grafimaret & @ = gS €, o
T, AISHIGISE 3T T o HAWN a7 i [y
T TSN Tl HUT < T &4 higd il ¢
=9 TfAfafeat = ot wsl # ety B T e
e AT HT I FfET Garet U T g@er
STHT @A % WY RS HE d wreAw ¥ 93w sew

F I ¢ Geu HO I AN fadfy s 99 W
Tie, Rrer frader o JfhTe @t @ g w7 e

. Number of Number of
Location Total
branches offices
National 9604 238 9842
In"cerna- 3 3 6
tional

As at 31.03.2024, Canara Bank has 6 overseas centres with
3 overseas branches at London, New York, DIFC Dubai.
Canara Bank has a subsidiary in The United Republic
of Tanzania (CBTL) at Dar es Salaam, Tanzania, and a
representative office at Sharjah and an International
Banking Unit (IBU) at GIFT City, Gujarat.

19. Markets served by the entity:
a. Number of locations

Locations Number
National (No. of States) 28 States &
8 Union Territories
International 4
(No. of Countries)

*Canara Bank has operations in 4 foreign countries namely,
United States of America (New York), United Kingdom
(London), United Arab Emirates (Dubai) and The United
Republic of Tanzania (Dar es Salaam)
b. What is the contribution of exports as a
percentage of the total turnover of the entity?

NA
c.  Abrief on types of customers

The Bank caters to a wide range of customers,
including corporates, micro, small, and medium
enterprises,  salaried and  self-employed
individuals, senior citizens, farmers, non-resident
Indians, and others. Its principal business activities
are aligned with national priorities, focusing on
supporting agriculture, education, housing, social
infrastructure, renewable energy, microcredit,
and lending to vulnerable sections of society and
specified minority communities. These activities
are organized into five segments:.

Personal Banking Services: Canara Bank provides a
comprehensive range of banking services, including
traditional deposit accounts like savings, current, and
term deposits, as well as investment opportunities
through mutual funds. The retail loan products cater to

_
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FAMER T AT A, T YEahl o oL oeT SerdT i 9g@Td
TU B 2 3T gUtemE S SmgfE HHrE U S ¢
THS IR, H ah e aRdal % forg Faty <
gare R F 7T fGRly THemeng kT Sart e wr
21 Fof BeTTRT, I IO Tl i fafder srazasmaret s g
F % o e T gure yem & & forg gftas 2
Hae SFET A s @ i W, emgfd gwer faw
T ¥ HIUNE TEah! o oIt Teh =41 STe, guutens afdmg oar
farar &1 uftereha ST gEuhe (udterg) A SRR
AN & o et ur & Tem a9t & e et
3T ST WIS HET S 27 A1 &1 udtens ST & oeg
Fae et wF Faty o qfed qid o RfSea 36
A e T % forw udteng gienfisht s ey Ser 2

Tt AfHT Fard: dF fowEes, TTNETH, TRUe,
Sremete die, €3- 3 ot dununars S TR
TS sdwA § 9 ®T & 9N o 81 " 2023 94,
o AN G T IR A GRS HT € hier U
e TR WA Tk sHS il yrior safes S o
T I o9 A g g, i 9 famer e
& 3ToTT— 3o =TT oX i, fhETT 9T TS arer, O
T AT B

feaft 2man: el 2 9w ®u @ ot =r TRkt
W AT HiET HET &1 T TR T TEE B T H F oI
TR T 3 SUN Syl w1 3Ed RifEees dardt
U, TE AfUfas e (FHE) o =R HfT F fow
Hise TEEr &l FHEHT MU g1 36 i, I yrefies
3T Bftas Rifgam A & T yemEt & yeed # 2
9% & hise THHULR ¥ T w0 9 fasdg dwm, frm,
T @ % SuRe (fewg) S ffmir sar 2nfie

faffrsr e ot & VA yer S i faftT daret fit tw
g Sf@e & ey W, g AU el il agdr el Pl
T &, IThT O f&F T W@ T 3T 3T T |herr
T are <Y % o ot wftesdr aeT T 2

various financial needs such as home buying, education
financing, and personal expenses. In embracing digital
innovation, the Bank offers modern solutions like Fast Tag
and UPI, enhancing transaction efficiency for customers.
Additionally, Canara Bank offers specialized NRI banking
services, ensuring seamless financial management for
non-resident Indians. Overall, the bank is committed to
delivering personalized banking solutions to meet the
diverse needs of its customers.

Corporate Banking Services: Includes accounts and
deposits, supply chain finance management, syndication
services, Technology Upgradation Fund Schemes
among others. Bank has introduced a new product,
“APlI Banking” for Corporate Customers. Application
Programming Interface (API) technology enables seamless
communication between software applications making it
easier to share information and data. APl Banking aims to
leverage APl Technology to deliver Digital Banking Services
to Corporate Customers in a seamless and secured manner

Rural Banking Services: The Bank actively participates
in Government-sponsored programs like PMEGP, NRLM,
NULM, DRI Scheme, Stand-Up India, and PMMY. As of
March 2023, the Bank sponsors four Regional Rural
Banks: Kerala Gramin Bank, Karnataka Gramin Bank and
Karnataka Vikas Grameena Bank, and Andhra Pradesh
Gramin Bank. Additionally, the Bank provides basic savings
depositaccounts, Pradhan MantriJan Dhan Yojna overdraft
facilities, and credit options such as the Differential
Rate of Interest Scheme, Kisan Credit Card Scheme, Debt
Swapping Scheme, Self Help Group support, and other
credit products to unbanked rural individuals.

Overseas: The overseas branches primarily focus on
wholesale business activities. They gather inter-bank
deposits and borrowings to meet lending needs. This
includes handling credit proposals for syndicated term
loans, External Commercial Borrowings (ECBs), and trade
credit. Additionally,theymanage proposalsforboth primary
and secondary syndications. The Bank’s credit exposure
mainly involves financial institutions, corporations, public
sector undertakings (PSUs), and manufacturing industries.

Through catering to various customer segments and
offering a wide array of financial services, the Bank
maintains its commitment to meeting the evolving needs
of its clientele, safeguarding their financial well-being, and
contributing to their overall success.

_
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Iv. =
20. fofg ot & 3fa # T
T, ST SR (R |fta):

i e g e .
- @ @ x@/m €@ x&H/9| €6 xE@Gw
LTI
1| = (@) 82638 | 56399 | 6825% | 26238 | 31.75% 1 0.0012%
2 | Tt % SreEr (U) - - - - - - -
3 | P wUEN (S+TR) 82638 | 56399 | 6825% | 26238 | 31.75% 1 0.0012%
AT
4 | (ST
5 | TR ¥ e (o) AT TR
6 | F HEAIR (SH+T=)

* TAN O 9 H Tsh oigei st Hiant S 2.

IV. Employees
20. Details as at the end of Financial Year:
a. Employees and workers (including differently-abled):

S. . Total* Male Female Other
N Particulars
0. (A) No.(B) (% (B/A) = No.(C) | %(C/A) | No.(D) | %(D/A)
EMPLOYEES
1 | Permanent (E) 82638 | 56399 | 6825% | 26238 31.75% 1 0.0012%
5 Other than i i i i i i i
Permanent (F)
3 (TE":aF')empby ees 82638 | 56399 | 68.25% 26238 31.75% 1 0.0012%
WORKERS
4 | Permanent (G)
5 Other than NA

Permanent (H)

6 | Total workers (G + H)

*The Bank has one transgender employee working with us.




Potel b

Canara Bank

dertaking

Together We Can

ot R weEr 3R R

= faawor kN i T
. @ @ %@ /v €& %@EH/v T @& %G
=T =
1 | Tt (@) 2465 1905 77.28% 560 22.72% 0 0.00%
2 | T SreTET () - - - - - - -
3 | T @ mdaiar (G+um) | 2465 1905 77.28% 560 22.72% 0 0.00%
R R
4 | T (S
5 | T & ST (T) UK
6 | Fe RAMT HFWR (SfH+T)
b. Differently-abled Employees and Workers:
Sl. Particul Total Male Female Other
No. articutars (A) No.(B) | %(B/A)  No.(C) | %(C/A) @ No.(D) |%(D/A)
DIFFERENTLY-ABLED EMPLOYEES
Permanent (E) 2465 1905 77.28% 560 22.72% 0 0.00%
Other than Permanent (F) - - - - - - -
o | Tesleiiticngelblze 2465 1905 77.28% 560 22.72% 0 0.00%
employees (E + F)
DIFFERENTLY-ABLED WORKERS
4 | Permanent (G)
5 | Otherthan Permanent (H) NA
6 Total differently-abled
workers (G+H)
21. AR @ arftert/ TaERF/ARRREE
S TRemet & W 9 ufize
€. &) % (& /T
71 et 13 2 15.38%
T yae s 7 0 0

21. Participation/Inclusion/Representation of Women

No. and Percentage of Females

Total (A
() No. (B) % (B/A)
Board of Directors 13 15.38%
Key Management Personnel 7 0

_




22. Tt wfEt i SR & forg eeier

fag 2023-24

fag 2022-23

g 2021-22

ey | ARer | e | g«

ey | ARer | e

wRem | | A

Tt wHE | 3.73% | 3.63% | 0.00% | 3.69%

4.37% | 4.03% | 0.00%

4.26% | 5.27%

4.15% | 0.00% | 4.92%

T AR

@ T2t

o

22. Turnover rate for Permanent Employees and Workers

FY 2023-24

FY 2022-23

FY 2021-22

Male |Female Other @ Total

Male |Female Other

Total | Male

Female| Other @ Total

Permanent | 3 230, | 363% | 0.00% | 3.69% | 4.37% | 4.03% | 0.00% | 426% | 5.27% | 415% | 0.00% | 4.92%
Employees
Permanent
Workers NA
V. eifedT, st it wednht suftar (g e wiRa)
23. (v) gfegT / st / Wedl lt hufal / §ad Semt & AW
2T =t B ww HT R T F 3MME T
. BT / et / Tt @ BT/ STgE éaﬂsvﬁimr TS GHEE 3HE
w. Hufar / Tg® AW (T) / Tt /Hg® P T % AR SRS Tee
T T 9 e 22 (2f / =)
1 | Hds thaed foifies CERR) 70 &t
2 | FH TS THE e U ffid g ERLRil 51 &t
3 | Hd® a9 Hitew vy ey SERRE 100 &t
4 | F A A oftte ey 100 &t
5 | ST TAUEATET eh 3N S e e ST 51 =&t
6 | Hhdeh Hied A Afdas foftes EELRil 100 &t
7 | FaE e wfdes fafite ST 69.14 &t
8 | Mt g s gt 29.99 &t
9 | 3o e oo wedr TgH zad 9.09 &t
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V. Holding, Subsidiary and Associate Companies (including Joint Ventures)

23. (a) Names of Holding / Subsidiary / Associate Companies / Joint Ventures

. Does the entity indicated
Indicate whether
Holding / % of Shares at column A,
Sl. Name of the Holding / Subsidiary / s bs'd’agr / 0 held b participate in the
ubsidi
No. | Associate Companies / Joint Ventures (A) . y . y- Business Responsibility
Associate / Listed Entity L. .
X initiatives of the listed
Joint Venture .
entity? (Yes/No)
1 |Canbank Factors Ltd. Subsidiary 70 No
Canara Robeco Asset Management L
2 Subsidiary 51 No
Company Ltd.
3 |Canbank Venture Capital Fund Ltd. Subsidiary 100 No
4 | Canara Bank Securities Ltd. Subsidiary 100 No
5 |Canara HSBC Life Insurance Company Ltd. Subsidiary 51 No
6 |Canbank Financial Services Ltd. Subsidiary 100 No
7 |Canbank Computer Services Ltd. Subsidiary 69.14 No
8 |CanFin Homes Ltd. Associate 29.99 No
9 |Higher Education Financing Agency Joint venture 9.09 No
VI, Hiugem = VI. CSR Details

24. (i) T HUFR St AfARTH, 2013 St &1 135 H

U T Y e 135 3 SER HU @ W Hugem
@M T ¥ e, T fSeR geT & ®0 W, A0 d@
T Hiuwem & ufd U wHifds R sromEr € o T

IR &1 7 (2T/7EY)

T& TR 3 e H AE < 2
(i) =T (%) : & 127654.37 TS
(iii) Faer wfed (%) : % 71828.80 HS

24. (i) Whether CSR is applicable as per Section 135 of
Companies Act, 2013: (Yes/No) :

CSR is not applicable to Canara Bank as per Section 135 of
Companies Act. However, as a responsible organization,
Canara Bank has adopted a strategic approach towards
CSR and contributes to the upliftment of the society and
environment.

(ii) Turnover (in%):127654.37 Cr

(iii) Net worth (in%):71828.80 Cr
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Vii. TRERfAT 3T et s
25, STERT AEERE TR W I Ranfdsl & qeq et ot e (Rsia 1 9 9) W R /R

e Rarr B af 2023-24 FHAE A T T af 2022-23 fiwen A o
= iNE © (&Y . .
O @Rt | fa"m o & B fa"m
N B e | e i T ) . TR . ,
R R T e e R I L BN
wE de-fim wem | W wﬁ e wﬁ
: Esrc) e
ETy)
T,
https://
YT canarites. - - = - - _
canarabankdigi.
in/CPGRS/
IRCEED
(RIIETRT EEil . - - _ _ _
3TATaT)
BlEEBIEED &l 377 0 - 111 0
WSﬁT 7, (Z2Me) 231 11 142 0
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Vii. Transparency and Disclosures Compliances
25.Complaints/Grievances on any of the principles (Principles 1 to 9) underthe National Guidelines on Responsible Business Conduct:

and workers

Grievance- FY 2023-24 Current Financial Year FY 2022-23 Previous Financial Year
Redressal
Stakeholder | Mechanism Number of Number of
grwﬁofrr:m |nNI:)I)a (CI: 9;?/ Number of | complaints Number of | complaints
; i complaints | pending complaints | pending
complaint then provide . . Remarks . - Remarks
is received web-link for filed during | resolution filed during | resolution
rievance theyear | atclose of theyear | atclose of
& . the year the year
redress policy)
Yes,
https://
Communities canarites. = = - - - -
canarabankdigi.
in/CPGRS/
Investors
(other than No - - - - - -
shareholders)
Shareholders Yes 377 0 = 111 0 =
EREEES e et 231 11 142 0
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Customers

Yes, https://
WWW.
canarabank.
com/pages/
complaints

524588

2343

There is a radical
reduction in
the number

of complaints
received during
this current
financial year
comparing
the previous
Financial Year. To
handle customer
Service Aspects
and Customer
complaints, Bank

has introduced a

separate Customer
Service Vertical

from 01.04.2023,
which led to

improvement in

overall services
provided to our
customers and
thereby reduction
in number of
complaints. Bank
conducts Root
Cause Analysis
for all the
repeated nature
of complaints
and wherever
necessary action is
required, the same
is taken up with
the concerned

Wing/Vertical to

initiate Mitigatory
Steps. Quality

redressal of the
complaints is
ensured through
close monitoring
of redressed
complaints by our
Vertical which
reduces further
complaints from
customers.

714022

3024

Total
number of
complaints

includes
the
number of
complaints
received
during the
FY 2022-23

_
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26. THIS % WE@YUl HER GG SITER0T Yei T raeiia
Fugr Ffefad & gar wafawr i amifSie Amet § Haftq sifds e sewfls srerur o ferar & 48 =t gfa
e ST ANMUF FAEE & oI T T A1 T 361 U e €, S il TeuH s & o adh, Sifem #t srqagfer &er
T HA S S gRRI & - 360G T g9 gyl

g ROid 2023 - 24

gi| & : o<t
F | TEEEr T Wt | W SR | ueEn % R ad 3"®”§$ﬁa§§r R @ et F A
. ) & I S Sfew / s 3'15%' T (TR AT TRRIEEH THS
(3Mm/=1) 2T &Y

1 |ffEms eguem | s faftame srazaandeit - TUTAT WIah! T UTET it
T T hT Gt T HUA wF RBaurar & =
AR & o Ot gfasr a9 W ¥ uee
Teauuf ¢, faRivat et €, /e 3Tt w1
AT & ofa & qor T T 1 7%
% ol srarer STt FHA T qewaraTett, AT
ﬁm@rw@rm WWWW@
wﬁﬁwwﬁr T ¥ o AT S 2
oT T o wRwr arfd
Y fEEr
3T ST Tl 21 98
faits <5, =R =1
3R A o 99
Fwfad ofomat T T=
T off Aeg T 2

2 |Ser MudtEdr 3R | wfEw AU H dhAhT | Ak T TS | ST Seotuql & T aRon =t

g T I sHe T W A W " €, e B weoget

Ted ¥ T | SrqueN g F TR URUT 2 e
g fumr 2, HE & o e Tew, Uiaer &ffd a1 qey
Wﬂgé@?rgq e QW e |31 W4 a7 Soofud a1 ofteh dr
5 offmi omeT | T foar 3 AT T, A F Ted ¥
e wv & SooeAl f Yot | UfAer SR faye e @ JHa
AT T < &1 | 31X e St T T 71 T, SHH O
7z SfSee fefmr | iodftaer st ser | RfRared ot @1 et ger e
B GEIIC RS | ECEY [T Y T & o | Modigdr & a) 7 et &
U G & AT | SRR IO UEaht ol @I & HOAT
@ TR ¥, FelY w7 | i TEER T Tyl fAdtg T 2t
T FeleT oed o | UF 3R Reds | gadr 1 1Y, HEAT e
T 3ezash Uesh | g WY R SO 8 ahdl 8, Uedh Wi
2T % UE T Pl 3T T ST ®O G O 22T I T gIam
@A M S-S |1 T ], w W fAwe 'Y & T Soer
& feforetar "SUHIET SEHAT | (Geh e SR R W
T SR T & i — O WAl AR (¥ 3T YoheHarsiT WET ar
Rea gt s | gaeE fiw & | gadt ¢ 3R "wifad Jemer @
IUANT ik UEahl | Uah ddiaHl Aed | I S U8 Gahdl @1 Hel
it i g JTEEE W IUaT® | fHelahT, 32T Sooiuy suHdl o
T Tew R it (2 o wewayut Sifew der s
I SR T 7, foeg st ufam, e eix
TR R & T fRfe gfaa gt 21
e 2r S 3
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26. Overview of the entity’s material responsible business conduct issues.

Please indicate material responsible business conduct and sustainability issues pertaining to environmental and social
matters that present a risk or an opportunity to your business, rationale for identifying the same, approach to adapt or
mitigate the risk along with its financial implications, as per the following format:

majority of transactions are
conducted digitally. This
digital reliance increases the
risk of information and cyber
security threats, particularly
given the access to customer
data necessary for online
transactions.

As the Bank emphasizes on
digitization and increases
customer reliance using
digital transactions, ensuring
the safety and security of
customer funds and personal
information becomes
imperative.

ensure compliance
with regulations at
the organizational
level. Various
measures such

as awareness
seminars, internal
newsletters, and
simulated drills
are conducted to
prevent breaches
and protect
customer privacy
and data security.
Furthermore, a
warning notice
titled “Consumer
Awareness - Cyber
Threats and
Frauds” is available
on the website.

LI Financial implications of the
S| Material | whether risk Rationale for identifying In case of risk, isk P rtunit
: i the risk / opportunity approach to adapt risworopportunity
No. . >%HU¢ or o (Indicate positive or negative
identified | opportunity or mitigate Tl e
(R/0) P
1 |Regulatory |Opportunity |Adheringto regulatory = Adhering to compliance
compliance requirements is crucial for standards helps the company
all businesses, particularly maintain its reputation
those in the banking sector. among stakeholders, adding
Effectively implementing value to its brand image.
compliance measures can It also assists the company in
mitigate risks such as security avoiding litigation, penalties,
breaches, data loss, and and unnecessary monetary
reputational harm. It also losses.
helps in avoiding potential
consequences such as
financial penalties, loss of
business, and financial losses.
2 |Data Risk The technical infrastructure | The Bank has Data breaches can have
privacy of the business plays a established a serious repercussions,
and cyber crucial role in its operations, |cybersecurity leading to negative
security especially considering the framework to outcomes in various aspects.

Firstly, there’s the issue of
reputation damage. When
incidents of data breaches

or leakages occur, they

can harm the reputation

and trustworthiness of the
organization. Secondly, there
are financial implications.
Losing customers due to
concerns about data security
and privacy can result in
significant financial losses
for the Bank. Thirdly, legal
complications can arise, with
customers potentially filing
lawsuits against the Bank for
failing to protect their data
adequately. This can lead to
costly litigation proceedings
and potential damages to

be paid out. Overall, data
breaches pose significant
risks to companies, impacting
their reputation, finances,
and legal standing.

_
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3 | Customer
relations
and
satisfaction

Opportunity

Banking relies on trust

and maintaining customer
satisfaction. Achieving a
balance between revenue
generation and customer
protection is crucial for
acquiring and retaining
customers, thus driving
business growth. The
success of a Bank lies in its
ability to meet customer
expectations. Providing

a positive customer
experience fosters loyalty,
retention, and positive
word-of-mouth. Given the
extensive customer base
of the Bank, any negative
customer interaction could
lead to attrition or damage
to the Bank’s reputation.
Therefore, ensuring
customer happiness and
safeguarding their interests
are fundamental principles
in banking.

The Bank has
designated a Chief
Customer Service
Officer (CCSO) to
serve as an internal
ombudsman. The
Bank monitors and
manages the time
taken to resolve
complaints and
provides guidance
to frontline workers
on addressing
client issues.

Providing excellent customer
service and maintaining
good relations enhances

the brand’s reputation. This
can also boost the Bank’s
financial performance.
However, a damaged
reputation can cause
customer attrition, impacting
the business negatively.
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4 | Financial
inclusion
(social
impactin
lending)

Opportunity

Expanding into untapped
markets and customer
segments, such as rural
areas, small businesses,

and female entrepreneurs,
presents significant growth
opportunities and enhances
market positioning.

The extensive reach
of the Bank puts
the organization

in a position to
extend its services
to unbanked and
rural customers The
Bank’s products,
services, and digital
literacy initiatives
play a significant
role in promoting
financial inclusion.

The organization, Canara
Bank, has developed
specialized products and
services tailored to the needs
of socially and economically
disadvantaged groups. This
strategy enables the Bank

to serve underprivileged
customers and reach markets
that have been overlooked,
thereby expanding its
coverage to more households
and increasing its presence
across the country.
Additionally, Canara Bank
offers various products and
services that align with
Government initiatives to
promote financial inclusion
and have a positive impact on
society.

Furthermore, Canara Bank

is leading the way in both
financial and digital inclusion
efforts, with over 61% of its
branches in rural and semi-
urban areas. To achieve this,
the Bank has established

six Digital Banking Units in
various locations, including
Virudhunagar, Kavaratti,
Ernakulam, Coimbatore,
Raichur, and Devanahalli. This
is in addition to the existing
eight Candi branches,
bringing the total number of
Digital branches to fourteen.
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5 |Carbon
emissions
& resource
efficiency
inthe
Bank’s own
operations

Risk

It is crucial to understand and
estimate the environmental
impact of business
operations and the entire
value chain. This can help
identify initiatives to reduce
the overall environmental
footprint of business
operations. Inefficient
resource usage leads to
unnecessary expenses and can
undermine the Bank’s long-
term sustainability. Efficient
resource management

can reduce the Bank’s
environmental footprint,
comply with regulations,
enhance its reputation, and
potentially realize operational
cost savings.

The Bank is
committed to
monitoring its
greenhouse gas
(GHG) emissions
and plans to

take action once
the baseline
assessment is
complete. This
includes identifying
initiatives and
creating a roadmap
to reduce GHG
emissions on a
yearly basis.
Moreover, the

Bank has initiated
efforts to safeguard
the environment
and promote
sustainability.

This includes
implementing
green initiatives
such as installing
solar panels and
power plants in
various locations
like Government
schools,
Padmanabha
Swamy Temple,
and Rumtek
Monastery

to support
environmental
conservation.
Additionally, the
Bank has provided
assistance to Zilla
Panchayat, Kolar for
Bund and Channel
development works
under Mission
Amrit Sarovar.

Conforming with
environment related
standards could result in
increased expenses /
loss of business.
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6 |Exposure |Risk
of the Bank
to climate
related
risks in
its loan
portfolio

In recent times, Banks have
become more prone to
encountering climate related
risks from climate change.

If left unmanaged, these
risks could harm operations
and profitability. These risks
include both immediate
dangers, like extreme
weather events, and longer-
term challenges related to
economic shifts towards
sustainability. If Banks don’t
address these risks in a timely
manner, it could affect their
profitability and employees.
It is of utmost importance
for Banks to understand and
manage these risks, while
trying to reduce their own
environmental impact.

The Bank is
preparing to
enhance its
examination of
Environmental and
Social (E&S) risks
within its portfolio.
Additionally, it
aims to evaluate
the physical risks
stemming from
climate change in
order to formulate
a plan for either
mitigating or
adapting to these
risks.

As part of its
commitment

to support the
country’s economic
development
through
responsible and
sustainable
financing, the Bank
has established

an ESG Desk.

This specialized
unit is tasked

with addressing
emerging
Environmental,
Social, and
Governance (ESG)
risks.

If the Bank cannot satisfy
stakeholder demands for
financial disclosures related
to climate change, there are
reputational risks and rise in
operating costs as a result of
environmental standards.
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SECTION B: MANAGEMENT AND PROCESS DISCLOSURES

This section is aimed at helping businesses demonstrate the structures, policies and processes put in place towards
adopting the NGRBC Principles and Core Elements.

Sl. - —
No. Principle Description
p1 Businesses should conduct and govern themselves with integrity, and in a manner that is Ethical,

Transparent and Accountable

P2 |Businesses should provide goods and services in a manner that is sustainable and safe

P3  |Businesses should respect and promote the well-being of all employees, including those in their value chains

P4 |Businesses should respect the interests of and be responsive to all its stakeholders

P5 |Businesses should respect and promote human rights

P6 |Businesses should respect and make efforts to protect and restore the environment

Businesses, when engaging in influencing public and regulatory policy, should do so in a manner that is

Py responsible and transparent

P8 |Businesses should promote inclusive growth and equitable development

P9 |Businesses should engage with and provide value to their consumers in a responsible manner

_
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Disclosure Questions P1 P2 P3 P4 P5 P6 P7 P8 P9
Policy and management processes
1. a. Whether your entity’s policy/policies cover
each principle and its core elements of the Y Y Y Y Y Y Y Y Y
NGRBCs. (Yes/No)
b. Has the policy been approved by the Board? Ves

(Yes/No)

c. Web Link of the Policies, if available

Principle 1: Grievance Redressal Policy?, Code Of Conduct (COC):
for all members of core management?

Principle 2:

Principle 3: Grievance Redressal Policy*, COC: for all members of
core management?

Principle 4: Grievance Redressal Policy®

Principle 5: COC: for all members of core management?
Principle 6:ESG Policy?, Green Deposit Policy*

Principle 7: Corporate Governance Policy5, Disclosure Policy®,
COC: for Prohibition of Insider Trading’

Principle 8: Sustainable Development & CSR Policy8, ESG Policy?,
Green Deposit Policy*

Principle 9: Grievance Redressal Policy?, Cyber Security Policy®
(Internal Policy)

https://canarabank.com/pages/Policies

2. Whether the entity has translated the policy
into procedures. (Yes / No)

Y Y Y Y Y Y Y Y Y

3. Do the enlisted policies extend to your value
chain partners? (Yes/No

No

4. Name of the national and international codes/certifications/labels/standards (e.g. Forest Stewardship Council,
Fairtrade, Rainforest Alliance, Trustea) standards (e.g. SA 8000, OHSAS, ISO, BIS) mapped to each principle.

Principle 1

Principle 2

Principle 3

Principle 4

Principle 5

Principle 6

Principle 7

Principle 8
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Bank has been certified with 1SO: 27001:2013 for Data Centre,
Near Data Centre, Disaster Recovery center and Department of
Information Technology Wing / Technology Operations Wings. The
Information Security management system of the organization has
been assessed and found to be in accordance with the requirements
of the 1SO 27001: 2013 standard.

The Bank has completed has conducted and completed latest 1SO:
27001:2022 certification audit covering Data Centre in Bengaluru,
Disaster Recovery center in Mumbai and Cloud Infrastructure/
Services.

Principle 9

5. Specific commitments, goals and targets set
by the entity with defined timelines, if any.

6. Performance of the entity against the specif-
ic commitments, goals and targets along with =
reasons in case the same are not met.

Governance, leadership and oversight

7. Statement by director responsible for the business responsibility report, highlighting ESG related challenges,
targets and achievements (listed entity has flexibility regarding the placement of this disclosure)

A robust ESG framework demonstrates the organization’s dedication to sustainable development. The Bank views
climate change as the foremost global challenge and has implemented various initiatives to steer the Bank’s
operations towards a greener future. The Bank’s commitment to societal welfare is evident through the extensive
CSR activities and rural training centers, aimed at aiding underprivileged communities.

Maintaining the highest ethical standards, integrity, corporate governance, and regulatory compliance is
fundamental to the corporate governance policy. The Bank actively promotes good governance practices

and continually strives to elevate its standards. Recognizing the importance, the Bank has launched ESG-

related compliance measures. It has established an ESG Committee and an ESG Working Group to oversee the
implementation of ESG practices. Additionally, a Board-level Sub-committee supervises these efforts. The Bank has
developed a Board-approved ESG Policy, known as the Sustainability Framework, along with an ESG Statement.

The Bank is committed to foster sustainable economic growth by offering responsible and sustainable finance.
Within the Environmental, Social & Governance (ESG) framework, the Bank has established an ESG Desk to address
emerging ESG risks and mitigation strategies. The Bank’s green financing initiatives include projects such as
Renewable Energy Projects, Compressed Biogas & Energy Conservation schemes, and the Solar Pump scheme under
PM-KUSUM, along with the Canara Green Wheels scheme for e-Vehicles. Additionally, the Bank extends financial
support to various organizations for societal betterment and eco-friendly campaigns like ‘Save Soil’ and sustainable
projects like rooftop solar installations and e-vehicles.

Furthermore, the Bank has taken proactive steps towards improving its digital infrastructure and financial inclusion.

+ The Bank conducted over 22,000 camps on financial literacy through the Financial Literacy Centres (FLCs)

- Established 6 Digital Banking Units at Virudhunagar, Kavaratti, Kochi, Coimbatore, Raichur and Devanahalli

« Established 5 CANDI branches in Bengaluru, Chennai, Mumbai, Pune and Secunderabad.

- launched the “Canara ail” banking app, a one-stop solution for 300+ features in 11 different languages to
improve ease of business for customers.

These initiatives summarize the Bank’s commitment, and alignment with its Founding Principles and in accordance
with the United Nations’ Sustainable Development Goals (SDGs).

8. Details of the highest authority responsible
for implementation and oversight of the Shri K. Satyanarayana Raju, MD & CEO
Business Responsibility policy/policies
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9. T HEAT & U TRuRar & Hafeg we [ .. .

< TR geeft w4t 72 Su-gfafs gaq o sioie gMisie Saea
o % forg fSmier @i /M it s [ids afafy 2 .
PO N Y (codr-raetdivgem) s Fafa fHar s 2

1 https://canarabank.com/UploadedFiles/Pdf/Grievance%20Redressal%20Policy%20for%20the%20year%202023-24-
1907202310.pdf

2 https://www.canarabank.com/pages/Code-of-conduct-of-Board-of-Directors-and-senior-management-personnel

3 https://canarabank.com/UploadedFiles/Pdf/The%20ESG%20Statement%20-%20FINAL%20Updated25052023.pdf

4 https://canarabank.com/UploadedFiles/Pdf/Green%20Deposit%20Policy-0808202310.pdf

5 https://canarabank.com/UploadedFiles/Pdf/CG-Policy-2023-24-31032023.pdf

6 https://canarabank.com/UploadedFiles/Pdf/Disclosure-policy-2022-23-15july20221.pdf

7 https://canarabank.com/UploadedFiles/Pdf/annexure-to-ho-cir-187.pdf 8https://www.canarabank.com/Upload-
edFiles/Pdf/CSR%20POLICY%202023-24%2004jan24.pdf

8 https://www.canarabank.com/UploadedFiles/Pdf/CSR%20POLICY%202023-24%2004jan24.pdf

9. Does the entity have a specified Committee

of the Board/ Director responsible for decision

making on sustainability related issues?

(Yes / No). If yes, provide details.

1 https://canarabank.com/UploadedFiles/Pdf/Grievance%20Redressal%20Policy%20for%20the%20year%202023-24-
1907202310.pdf

2 https://www.canarabank.com/pages/Code-of-conduct-of-Board-of-Directors-and-senior-management-personnel

3 https://canarabank.com/UploadedFiles/Pdf/The%20ESG%20Statement%20-%20FINAL%20Updated25052023.pdf

4 https://canarabank.com/UploadedFiles/Pdf/Green%20Deposit%20Policy-0808202310.pdf

5 https://canarabank.com/UploadedFiles/Pdf/CG-Policy-2023-24-31032023.pdf

6 https://canarabank.com/UploadedFiles/Pdf/Disclosure-policy-2022-23-15july20221.pdf

7 https://canarabank.com/UploadedFiles/Pdf/annexure-to-ho-cir-187.pdf 8https://www.canarabank.com/Upload-
edFiles/Pdf/CSR%20POLICY%202023-24%2004jan24.pdf

8 https://www.canarabank.com/UploadedFiles/Pdf/CSR%20POLICY%202023-24%2004jan24.pdf

All the sustainability related issues are governed by the Sub-com-
mittee Sustainable Development Corporate Social Responsibility
(SC-SDCSR).
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10. Details of Review of NGRBCs by the Company:

Subject for Review

Indicate whether review was undertaken by
Director / Committee of the Board/
Any other Committee

Frequency (Annually/ Half yearly/
Quarterly/Any other — please specify)

(Yes/No). If yes, provide name of the agency.

P1L| P2 | P3| P4 |P5 P6 P7 P8 P9 |P1|P2|P3 P4 P5 P6 P7 P8 P9
Performance
against above policies and Yes. Committees of the Board. Annually
follow up action
Compliance with statutory Yes.
requirements of relevance Committees of the Board.
to the principles, and, The Company is in compliance with the Annually
rectification of any regulations, as applicable.
non-compliances
11. Ha; the entity c'arr|ed. out .|r)dependent assessment/ PL P2 PL P2 P3 P4 PS5 P6 P7 P8 P9
evaluation of the working of its policies by an external agency?

annually.

No. All policies and processes, however, are subject to
audits and internal reviews conducted by the Company,




Together We Can

12, 9 ST U3 (1) &1 S T &, srfa it Rigia ww Afd & siqvia & o €, A w0 we:

EERS

g g2 | d3 4 dis | die d7 ds o

T Rsidl & 3 e & o weayut T aedt € (2t S I I I I I

@t feufa & ¢ (31/E)

ERIE e S B B R o A S ot e 11 o b 1 e [P R ) S (I

g (gt/7Eh)

THS % U w1 % forg g ar/ameT o qee sEER st e | - | - | - | - | - | - | - | - | -

TH el o 9% I il A @ (31/72T)

HS 3 HAOT (Fuar Ay &)

12. If answer to question (1) above is “No” i.e. not all Principles are covered by a policy, reasons to be stated:

Questions

P1 | P2 | P3| P4 | P5| P6 | P7 P8 P9

(Yes/No)

The entity does not consider the Principles material to its business | - | - | - | - | - | - | - | - | -

implement the policies on specified principles (Yes/No)

The entity is not at a stage where it is in a position to formulateand | - | - | - | - | - | - | - | - | -

resources available for the task (Yes/No)

The entity does not have the financial or/human and technical | - | - | - | - | - | - | - | - | -

It is planned to be done in the next financial year (Yes/No)

Any other reason (please specify)

W dF : fsld & oaR FRFASET yEheiamur

T W3 A 33T G w g yearsh s foar &
qrer fygrar 3 qeT deat Y Thihd S & e g3l St
Tef3fd & W Weg A 21 " TS AR H CInanaE”
3T g F ®U § aifiga B w@r 1 g 3w Ao
T a5t T % ToIT e Ucdieh Sahts BI Saddh Hehdhl
T YA T I &t 3EiE €, A9 ohash @esr § 39
O B0 Ushe U S Tad © S 9, Tataita
3 I wU T Trler 29 FF o @ ¥ S W dS
T e ST 20T T

SECTION C: PRINCIPLE WISE PERFORMANCE DISCLOSURE

This section is aimed at helping entities demonstrate
their performance in integrating the Principles and
Core Elements with key processes and decisions. The
information sought is categorized as “Essential” and
“Leadership”. While the essential indicators are expected
to be disclosed by every entity that is mandated to file
this report, the leadership indicators may be voluntarily
disclosed by entities which aspire to progress to a higher
level in their quest to be socially, environmentally, and
ethically responsible.
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1. forfi af & <hoe et oft forsra ox ufzremor et SrEsar sdwAl F UfiR saiet:
‘Wﬁgm STEhdr hAHAT
. umis'&”' fava / fOgra ufRrer 3 S UWIT & qed Hha? fhar & T He? fh T
o S S Heafda af &
[REEIED 3 ez AT HdHa, S99 Iqd wEdHE, el & o 2 it 6153%
) MY T Hdehd, s TS o@ishT T :
g@?ﬁ 9 faarT FdHT emiew 2023, FezrE fAw sdHA, 90 I9d
i / THIAHA, TATET, TS 3T 3T T HEAHA| G
%? AT 3R ATEAIAE =R, YR X URERia W HEEy, TEw
ST S 63 WWWWW*MM TUT WA % ATEAT W MYYHT | 44.29%
it w1 SftaT dqer, fawaiT safhart & afder arfafigy, 2016
EOLRIEY SIVEEE
Principle 1:

Businesses should conduct and govern themselves with integrity, and in a manner that is Ethical, Transparent and
Accountable.

Essential Indicators
1. Percentage coverage by training and awareness programmes on any of the Principles during the financial year:
nu-lr:;:ll' of %age of persons
training and Topics / principles In respective
Segment . . o category covered
awareness covered under the training and its impact
rogrammes by the awareness
P held programmes
Board of Directors Development Program, Advanced Leadership Program,
: 13 Program on Governance & Assurance for Directors, Global | 61.53%
Directors . .
Professional Accounting Conference
Key Leadership Development Program - AAROHAN 2023, Directors
Managerial 7 Development Program, Advanced Leadership Program, Program | 85.71%
Personnel on Environment, Social and Governance
Employees Ethics and Business Conduct, Program on Good Governance &
other than 63 Transparency, Programme on Customer Service and its Potential, 44.29%
BoD and AYUSHCON Work-Life Balance through Holistic Health, Rights of e
KMPs Persons with Disabilities Act, 2016
Workers NA
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se: o 3 Ty wdf Ry o wfar o forw dd
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*Note: The Bank has adopted a new training module,
spanning 52 weeks for newly recruited Probationary
Officers (POs) and 26 weeks for Single Window Operators
(SWOs) based on the recommendations of the Central
Vigilance Commission for newly recruited personnel.
The Advaita Program has been initiated to empower
women employees for future leadership roles ensuring
gender equality.

The Bank offers Executive Development Programs (EPDs),
Management Development Programs (MDPs) and
Leadership Development Programs (LDPs) at prestigious
institutions such as lIMs, ASCI Hyderabad and MDI
Gurugram. A Leadership Development Program was
conducted for 368 executives of our bank, comprising
all Regional Office Heads, Deputy General Managers,
General Managers, and Chief General Managers, at
the Administrative College of India. Additionally, an
Executive Development Program was organized for 525
Scale IV executives, along with a Mid-Career Training
Program for 81 Scale IV and V executives who have
completed 14-21 years of service in the bank.

Select topics of trainings covered under the various
principles are provided below:

+ Principle 1: Program on Ethics, Business Conduct and
Customer Relations, Course on Banking Compliance,
Ethics and Business Conduct, Governance, Risk &
compliance in banks, Preventive Vigilance Forensic,
Preventive Vigilance & Fraud Management, Program
on Preventive Forensics, LIVE Hack-Show Event-
Cyber Security Awareness, Directors’ Development
Program, Advanced Leadership Program, Advaita
Future Ready Leadership Program etc.

+ Principle 2: Program on Climate Risk and Sustainable
Agriculture

« Principle 3: Webinar on Work-Life Balance and
Leadership  Development, ~Human  Resource
Development, Labour Laws & HR Compliance,
Directors’ Development Program, Program on
Governance & Assurance for Directors, Global
Professional Accounting Conference, Advanced
Leadership Program, Global Professional Accounting
Conference

_
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Principle 4: Program on Customer Service and its
Potential, Workshop on Digital Awareness and
Customer Service, Webinarfor Customer Relationship
Officers, Enhancing Agri Value Chain Financing

Principle 6: Program on Climate Risk and Sustainable
Agriculture, Green Financing, Enhancing Agri Value
Chain Financing

Principle 8: Program on Financial Inclusion and
Financial Literacy

Principle 9: Certification Program in IT & Cyber
Security for CXO, Cert. Program in IT & Cyber
Security for Senior Management, Customer Delight,
Digital Awareness and Cyber Security, Program on
Customer Service and its Potential, Workshop on
Digital Awareness and Customer Service, Webinar
for Customer Relationship Officers, Live Hack-Show
Event-Cyber Security Awareness, Workshop on
Digital Awareness and Customer Service, etc.

2. fadig af o famel/wET yads TRt/ G & 6 SRt (FHE s A R/t 5[ § 9
T T A/ S/ S/ TR/ 3T 3ok /AT 3T wh faerer frefefed urew # i & (Aie: g St fafam, 2015
%F faftam 30 (ies IR 3 ywdwmmr @) & AT ok s #it dadee W 9a 3ER Wftawda & emem w

YRt H):
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2. Details of fines / penalties /punishment/ award/ compounding fees/ settlement amount paid in proceedings (by
the entity or by directors / KMPs) with regulators/ law enforcement agencies/judicial institutions, in the financial
year, in the following format (Note: the entity shall make disclosures on the basis of materiality as specified in
Regulation 30 of SEBI (Listing Obligations and Disclosure Obligations) Regulations, 2015 and as disclosed on the

entity’s website):
Monetary
Name of the Has an
regulatory/
N.GR.BC Enforcement Amount Brief of the Case LBl
Principle P ReTrer (in INR) preferred?
agencies/ judicial (Yes/No)
institutions
Reserve Bank of Penalty has been levied by RBI for
Penalty/ Fine NIL . 2,92,00,000 | non-compliance with the provisions NIL
India L
of direction issued by RBI
Settlement NIL NIL NIL NIL
Compounding fee NIL NIL NIL NIL
Non-Monetary
Name of the Has an
regulatory/
N.GR.BC Enforcement Brief of the Case appeal been
Principle S /] B Pt preferred?
agencies/ judicial (Ves/No)
institutions
Imprisonment NIL NIL NIL NIL
Punishment NIL NIL NIL NIL

3. SWi RT U U3 2 § 94T T SR H 4, et/
e & e 37 A ¥ e B S & et
Hifew a1 -t wrare &t 3rdier & T B

A /ged TS/
e & AR i <ot 3 <

4. T HET & U YR et ar e [t i

22 9% B, @ ¥9u ¥ e § i afe Suere o, o

it @ aa—Tolw Tem =
s G & & o, #9303 & o @ =i
m’rmm%a’ra@ﬁ%mﬁﬁmm%%mﬁ
T e wereit 3 erarergt @A & W 3 A
Wy ® T I woreit F RO H AT B YEih
HW T, S NOE & MR O 9ugag ald o Siars
gifam e & forw 97 wieig &1 AifT & & & &1 3239
R 8§ arfe U T, a3 f2at @
& HET 3 e ﬁ?ﬁwaﬁaﬂwa’rww
FHET &1 MO a9 W@ % oI Rramaswal S gg=ar
T FAUHgde AU fhaT Sar €1 U a1 Rraradmdar
aﬁuﬁwﬁu@ﬁaﬁ%m I AFEST o STER 3T
a?ra:daéwﬁaﬁﬁé‘l

https://canarabank.com/UploadedFiles/Pdf/whistle-
blower-policy-placed-in-website 31032016.pdf

3. Oftheinstances disclosed in Question 2 above, details
of the Appeal/ Revision preferred in cases where
monetary or non-monetary action has been appealed.

Case Name of the regulatory/ enforcement
Details agencies/ judicial institutions

4. Does the entity have an anti-corruption or anti-bribery
policy? If yes, provide details in brief and if available,
provide a web-link to the policy.

Toensure good governance, Canara Bank has a Whistle Blower
mechanism in place which helps to ensure that unethical
practices and frauds are reported by the employees. The policy
clearly outlines the process of reporting unethical practices.
The objective of having the policy in place is to achieve greater
transparencyintheoperational area, protect theinterest of the
bankand adhere tothe statutoryand regulatory requirements.
To maintain confidentiality, the identity of the complainant
is carefully verified. Once the complainant’s identity is
confirmed, further actions are initiated according to the
Bank norms.

https://canarabank.com/UploadedFiles/Pdf/whistle-
blower-policy-placed-in-website 31032016.pdf

_
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5. zmet/Fumd/sdaiEl/amert fit g e Beg
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5. Number of Directors/KMPs/employees/workers
against whom disciplinary action was taken by any
law enforcement agency for the charges of bribery/
corruption.

FY 2023-24 Current | FY 2022-23 Previous
Financial Year Financial Year
Directors NIL NIL
KMPs NIL NIL
Employees 12 08
Workers NIL NIL

Note: Data pertaining to FY 2022-23 has been revised and
included here

f af 2023-24 = 9 2022-23
T st o RESIRERICICE]
ezt & fRdl & evd & e & g9y § uiw R f g DR - By -
HUATT & Rl & Zh0a & Y& & Hog # U Rrhrar A S A= - sl -
6. Details of complaints with regard to conflict of interest:
FY 2023-24 FY 2022-23
Current Financial Year | Previous Financial Year
Number | Remarks | Number Remarks
Number of complaints received in relation to issues of Conflict of NIL = NIL =
Interest of the Directors
Number of complaints received in relation to issues of Conflict of NIL = NIL =
Interest of the KMPs
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7. 9SER 3R RA & g & AHA W AN/ T /
Famel /AT yadT o fE/ARs et s
T e ¥ AT qE it T a1 =wer W e o
RIS HIETE T a0 Je i)

T Tdehdl IO (FaTsh) i @@ o 9 il Fachdl
gaed, o Ut T SR <A 81 fawm & e e &
®O ¥ <SS HATEAr w AN B g e, 9ueEn
3T MR & FaTY P W HET 1 30 MG § 5 9,
2022 T Hashdl JANEahdT T6E & SR, Tt zmarett i
HATA ¥ AN UfAAT wameE, SR i wrbsmeret
St nfifafeat & wihg w0 & AT foran S v gaeery
3 UReRRfar T T & O @ it ufdasar w gt €
el & Hdehdl SUMEN o HIeAH 9, S IIa Adeh Al
T YHATAT H gU, IR SR RBal & 2w W HamE

7. Provide details of any corrective action taken or
underway on issues related to fines / penalties
/action taken by regulators/ law enforcement
agencies/judicialinstitutions, on cases of corruption
and conflicts of interest.

The Bank’s Vigilance Management, overseen by the Chief
Vigilance Officer (CVO),emphasizes preventive measures.
Thedepartmentaimstoeliminateopportunitiesforfraud,
corruption, and malpractices while enforcing punitive
actions as deterrents. During the Vigilance Awareness
Week from 30t October 2023 to 5™ November 2023 all
branches and offices actively participated in activities
like Integrity Pledge administration, seminars, and
workshops. These efforts reflect the bank’s commitment
to maintaining integrity and transparency. Through
ongoing vigilance measures, the bank addresses issues
related to regulatory actions on corruption and conflicts
of interest, ensuring adherence to the highest ethical

FHarEdl T oo qe 1 e Hr 2 standards.
8. fAwt yrew ¥ 37 @l & R it T (@7 Wi *365) / Gl T8 aegei/Aarst i |nmE):
fa af 2023-24 fa af 2022-23
TIAE A= o EERINECIEECL
g @t & A i g T e

8. Number of days of accounts payables ((Accounts payable *365) / Cost of goods/services procured) in the following

format:

FY 2023-24
Current Financial Year

FY 2022-23
Previous Financial Year

Number of days of accounts payables

NA
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9. MR & AR
e yrew ¥ wmorfle W, SR o WeftT uel & T @l iR fagt I Hahwewr & wrer—dney w3y i Six

= = R wem =i
SV, forr o 2023-24 | < o 2022-23
= oA o o e < o
% FA @G H % k'O W UG WOH —— —
glic F Fahwgu . e W H et fi T@r o TRt o T
T. R W H A @lE R % H wTH :
2fif 10 =i i & Ederd < < T
%, SroR/RaEt # fEr % & w7 F @I Tt A T
N . ?ﬁ/ﬁﬂﬁﬁmﬁ%ﬁaﬂﬁaﬁﬁ I ——
T, Slerl/faqel B B o % % & w0 w .
2 10 Sert/ Rt B R T T I T
ED @ﬂmﬁ)(@ﬁaw’r%waﬂ'{r&/w 0.63% ~
@, famr (dafoa vet = fomr / Fo o) 0.02% —
Mt & e o
T. O Y A (HEfT et @ U T ap—-
3T AT / T Hor AT ) oo -
¥, oz (@afaa gt & fazr / 3o faz) 1.51% -

e fam ot 2023-24 F U s it Rederd S T AT 9 2023-24 § 9% F HA AT H IUAT HIHk Y AT 2
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9. Open-ness of business
Provide details of concentration of purchases and sales with trading houses, dealers, and related parties along
with loans and advances & investments, with related parties, in the following format :

Metrics FY 2023-24 FY 2022-23
Current Previous
Financial Year Financial Year
a. Purchases from trading houses as % of NA NA
total purchases
Concentration of Purchases |y, Number of trading houses where
NA NA
purchases are made from
c. Purchases from top 10 trading houses as NA NA
% of total purchases from trading
a. Sales to dealers / distributors as % of NA NA
total sales
Concentration of Sales b. Number of dealers / distributors to NA NA
whom sales are made
c. Sales totop-10 dealers / distributors as % NA NA
of total sales to dealers / distributors
a. Purchases (Purchases with related parties 0.63% i
/ Total Purchases) D
b. Sales (Sales to related parties / 0.02% i
Total Sales)
Share of RPTs in c. Loans & advances (Loans & advances
given to related parties / Total loans & 2.89% =
advances)
d. Investments (Investments in related 151% i
parties / Total Investments made) B

Note: The share of RPTs for FY 2023-24 is calculated by using the total expenditure of the Bank in FY 2023-24
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A Hhad
1. fafiw o & < et oft Rsia W qo Yo anfierl & oy ST SThreehaT riea:
STNT&ehdl hidshHl o 3(dd hal
AT TAEhal HEHAT it Fel . . 3T goI gfae 9riert &1 %
e gfarerer & efata snfier fva/ Rt T ——
AT & T 9)
0 RS

Leadership Indicators

1. Awareness programmes conducted for value chain partners on any of the principles during the financial year:

Total number of awareness
programmes held

Topics / principles covered
under the training

%age of value chain
partners covered (by value of
business done with such partners)
under the awareness programmes

0

NIL

2.

T EET & 09 9 & T & dafda Bt &
THd § TEN/99ER % o ufdae 22 (g7 afe
2, aF S e yew &

>

&
e e & 9 e gusitd & @
TSNS 2015 & faffaws 17 T 27 & muew &
I TV U O et R W9 @y & T 2
TE W AL AN HR UFEH & ezt & o e
o T 2, e @eg Ay it srea o [l
% F B yumelt FF 9T @ $1 97 S,
Afte emeRw S wEAT SR fafEA & U W
R S 21 wiear SR g s Rat o cwua @
Hafad & AR MR & = AHSE % Ul i
T T 21 T2 T & a3 Tt Musraar s
T 3 ey Faer & Aed W off X <1 71 g
AR & G A [ o €, Bal & e
&t feufaat ar garfea & €, o @ #EAr e
TR THaHT & I T AR T 31 TR d&
it wufaar it FaeEr & ST SuanT @ gu S
T ot 3 F JAHHd & o & Mo & Aed W
SR S 1 WY & geEt & g @ o s o 7
F ORT redt HUe yIET gorel Ht o wor
& T 2

Does the entity have processes in place to avoid/
manage conflict of interests involving members of
the Board? (Yes/No) If Yes, provide details of the

same.
Yes

A detailed Model Code of Conduct in compliance
with Regulation 17 to 27 of SEBI LODR 2015 of the
Listing Agreement with Stock Exchanges has been
put in place by the Bank. This code is designed for
Directors on the Board and the Core Management,
aiming to uphold the Bank’s belief system rooted in
trust and integrity. It emphasizes honesty, ethical
conduct, and compliance with laws and regulations.
The philosophy of the code expects adherence to high
standards of conduct, including proper disclosure and
addressing conflicts of interest. It also stresses the
importance of maintaining confidentiality and fair
dealing both within and outside the Bank. The code
sets general standards of conduct, addresses conflict
of interest situations, and emphasizes compliance
with applicable laws and disclosure standards.
The Code describes the proper use of the Bank’s
assets and resources and underscores the importance
of confidentiality regarding the Bank’s information.
Good corporate governance practices are also
outlined, including dos and don’ts for board members.

_
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1. 3T 3 yfgharelt & gafawofia 3ix @raifees gamel & gur & forw ffdw weaififdat & seam v s o gefima
= () FaaT i ufeer war: g 5 T T F S Ug fwe 3 g =g fear #

B9 o 2023-24 | 9 9% 2022-23
oA faitg o | fUwer fsig O

wfer SR AR gwEr § ger & feor

HoFT - -
Principle 2:
Businesses should provide goods and services in a manner that is sustainable and safe
Essential Indicators
1. Percentage of R&D and capital expenditure (capex) investments in specific technologies to improve the
environmental and social impacts of product and processes to total R&D and capex investments made by the entity,
respectively.
FY 2023-24 FY 2022-23
Current Previous Details of improvements in environmental and social impacts
Financial Year Financial Year
R&D = = =
Capex = = =

2. & U % UE W ST & o ufka wee
22 (gi/7E)
qﬁ‘_
7. IR} =, @ e uftra RREEE @ et wu S
T foRar T 2

_

2.

a. Does the entity have procedures in place for
sustainable sourcing? (Yes/No)

No.

b. If yes, what percentage of inputs were sourced
sustainably?

NA

Describe the processes in place to safely reclaim your
products for reusing, recycling and disposing at the
end of life, for (a) Plastics (including packaging) (b)
E-waste (c) Hazardous waste and (d) other waste.
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a) wfesh: Tar Sar & BEw g & #nv, §@
STUETHT A WHT ¥ Had e il &, foed g
A, GreeRur $iT fuer & srae Sifd e s
&1 e e @ Rue T fm et s
T &

b) $—@=: dF TN W TA-IFAIRT T-FHET
aret & difaa ffoer o smuwdt S v
Ot S—maw AU Ufdwar o1 yaeT & @/l =T
fagharetl & U Hg UgEu AT A O
yeuor R @ ® do g o e ARy, S
TiT T & R Tl & $-590 w6
3T FuerT it SThT eraar R wwar 21 d &t
T fagharet 9 $-wuw dramefeT gwor o g
T 1 T ([ gUivg i ded) = fuem
TIa® Wi uSfd & deq fhar S

<) @A IURE: T Tl

d) 3T AW FHT Ul r Fuerm fa¥ ey &
T yerareit B g % for fRar s 2

T IR Saes STelRia GHem) g s Tt

T R B & (@770 3R &, A i g A

weNr FEAw det @ wge i Saesw Seaie

(@fem) Ao & IFET B2 AR T, A sHh quEe &

AT ToTT T Hght < A JeET 22 AR T, @

THF TN % T SaT T weAt i et S

SIUNEE

a) Plastic: Being part of the service industry,
the Bank generates relatively small amounts
of waste, limiting opportunities for reusing,
recycling, and disposal. Daily waste is handled
by municipal agencies.

b) e-waste: The Bank is currently managing its
e-waste disposal process by issuing a limited
tender or RFP to pre-approved e-waste vendors.
These vendors must hold valid certificates from
either the Central Pollution Control Board or the
State Pollution Control Board, ensuring their
capability to collect and dispose of e-waste
responsibly in accordance with the procurement
policy. The Bank has received e-waste recycling
certificates from these vendors. E-waste (old UPS
and batteries) are disposed of under buyback
procurement methodology.

c) Hazardous Waste: Not Applicable.
d) Other Waste: Paper waste is disposed of for
recycling by third-party service providers.

Whether Extended Producer Responsibility (EPR)
is applicable to the entity’s activities (Yes / No).
If yes, whether the waste collection plan is in line
with the Extended Producer Responsibility (EPR)
plan submitted to Pollution Control Boards? If not,
provide steps taken to address the same.

Not applicable
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Leadership Indicators

1. Has the entity conducted Life Cycle Perspective / Assessments (LCA) for any of its products (for manufacturing
industry) or for its services (for service industry)? If yes, provide details in the following format:

Results
Whether .
Name of % of total Boundary for which the conducted by cor?rr;nuunbllciited
Product / Turnover Life Cycle Perspective / independent pub
NIC Code . . domain
Service contributed Assessment external (Yes/No)
was conducted agency :
(Yes/No) If yes, provide
the web-link

2. e MUk Saurel/|arett & I a1 Fues & s 2. If there are any significant social or environmental

B Al W He@yut TS a1 waiaReia R concerns and/or risks arising from production or
shyar Sifew & St i e =% aRdea/sTEeT disposal of your products / services, as identified in the
’ 3 NN Life Cycle Perspective / Assessments (LCA) or through
(QEIE“Q:)  fdll o wreAw | g T %’ any other means, briefly describe the same along with
. ) ) y y g
g HHETE 3 AT ST TAT F FuiT & action taken to mitigate the same.
Name of .
IAEH | SIEAT / Her & Description of the .
Sy i H TS HER P;Z(::izte / tisk / concern Action Taken
SIUEEE Not Applicable
3. Saed (fRffwior sahr & o) ar Sae yem & (" 3. Percentage of recycled or reused input material to
a & fom) o SwEhr i S At T IRt (T total material (by value) used in production (for
F AR ¥ TG0 A T4 ST T TE 3 manufacturing industry) or providing services (for
ST = o service industry).
Fe AT & o g AT g - Recycled o re-used input material to
13 I Y S et Sge et Ir!dlca:e total material
a2 inpu FY 2023-24 FY 2022-23
=t o af 2023-24 | faw af 2022-23 material Current e
et it fger farda af Financial Year Financial Year

_
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WA ATRY "
=7 Sufae

4. Of the products and packaging reclaimed at end of life of products, amount (in metric tonnes) reused, recycled, and

safely disposed of.
FY 2023-24 FY 2022-23
Current Financial Year Previous Financial Year
Safely Safely
Re-used Recycled Disposed Re-ued | Recycled Disposed

Plastics (including packaging)

e-Waste

Not applicable
Hazardous Waste

Other Waste

5 U SAE St & forT g g s 3R ST FehfStT 5. Reclaimed products and their packaging materials

AT (9 T S & Ui & €9 )| (as percentage of products sold) for each product
X 5 iR category.
Sl ’)'Uﬂ' %?mﬂgrm‘ﬂiﬁﬂ‘ Q?Jﬂﬂ'T ¥ 3 T T Indicate Reclaimed products and their packaging
$fia =t I % w7 product materials as % of total products sold in
. category respective category
@ T Not applicable
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R 3:
ZIEAL St AU FHAAE AT Gt Hial & Hedr S &N T ARy 3 I HedIr H ggmEr o Aew
3Maqh Hohdd
1. &, HUGRAT o Hedor o forg Surt = fagwon
TN e foh T SR @ %
of T (@ e gefe T H fOqe =9 T % gl
e % LRl % e, e % e %
@ @y & @/m @ PO e dm @ |
Ty =
TEY | 56399 | 56399 | 100% | 56399 | 100% 0 0.00% | 56399 | 100% 0 0.00%
afeem | 26238 | 26238 | 100% | 26238 | 100% | 26238 | 100% 0 0.00% | 18 |0.007%
;=T 1 1 100% 1 100% 0 0.00% 0 0.00% 0 0.00%
FHA | 82638 | 82638 | 100% | 82638 | 100% | 26238 | 100% | 56399 | 100% | 18 | 0.0002%
Tt a3 srear
ey
= -
3
“Teh T Ueh AW ST AU HAW &

T HI QR w1 9 Ior ATl wfeensit H wer sueer w8 T @

Principle 3:

Businesses should respect and promote the well-being of all employees, including those in their value chains

Essential Indicators

1. a. Details of measures for the well-being of employees.
% of employees covered by

e Total*(A) | Health Insurance |Accident Insurance Maternity Benefits |Paternity Benefits | Day Care Facilities
Number % Number % Number % (D/A) Number | %  |Number %
(B) [ (B/A) | (9 |(c/A) | (D) (E) | (E/A) | (F) (F/A)
Permanent employees

Male | 56399 | 56399 | 100% | 56399 | 100% 0 0.00% | 56399 | 100% 0 0.00%
Female | 26238 | 26238 | 100% | 26238 | 100% | 26238 | 100% 0 0.00% 18 0.007%

Other 1 1 100% 1 100% 0 0.00% 0 0.00% 0 0.00%
Total | 82638 | 82638 100% 82638 100% 26238 100% 56399 | 100% 18 0.0002%

Other than Permanent employees

Male
Female
Other NA
Total
*The Bank has one transgender employee working
*The number of females who have availed the day care facilities has been provided

_
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b. Details of measures for the well-being of workers:

% of Workers covered by
Category Health Insurance |Accident Insurance | Maternity Benefits | Paternity Benefits |Day Care Facilities
Total (A) | Number % Number % Number % (D/A) Number % Number | %
(B) (B/A) (@] (c/A) | (D) (E) (E/A) (F) (F/A)
Permanent Workers
Male
Female
NA
Other
Total
Other than Permanent Workers
Male
Female
NA
Other
Total
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T, =fofeT mer § Swienar ot SR (R 3R SIE o STeTEr 3 Wied) o Shedir % SUEr W @ S

o a¥ 2023-24 fa a¥ 2022-23
ECEEACTIGECE) oo B Tt
WE‘;' % B AT o % & T F FeA IR T A T 3324.72 FE %296.00 HUE

%;sﬁgﬁmm ST AfSaet 23aE, Ju oHAe taiEE 23R % fow g it e ufd, ffee wederd

hedTor

T wd T T, B 2 W A T R A

c. Spending on measures towards well-being of employees and workers (including permanent and other than permanent)
in the following format :

FY 2023-24

Current Financial Year

FY 2022-23
Previous Financial Year

revenue of the

company

Cost incurred on well - being measures as a % of total

3324.72 crores

%296.00 crores

Note: This includes amount paid to Group Term Life Insurance, IBA Medical Insurance, Group Personal Accident Insurance,
amount spent on various staff welfare measures, amount spent on Holiday Homes.

2. WA o & =
faw af 2023-24 T f=fg o fa af 2022-23 fiwer faxig o
F FAAE | FA IR | FAX R T | Fo wHrEr | O R T
aw  FxdEd dxyerd shuRmmy dxdewd IO I s
FR AT | FRfRTTT e S A T | @R e T et st 6 & U STAT ht
FARE AT | FOR w | @/FE/AT | w6 < T (&1/FE /A
EsEc) EsEc) &) e EEL))
aq ¥ 20.00% SGH] Rl 22.00% @ Aot Rl
ELCIE] 100% SIUEE i 100% SIUEE l
e 80.00% AT 7t 78% A t

2. Details of retirement benefits.

FY 2023-24 Current Financial Year FY 2022-23 Previous Financial Year
emNTc:uo:es No. of workers | Deducted and emNcI,(')o:es No. of workers Deducted and
Benefits ploy covered deposited with ploy : deposited with
covered as a . coveredasa | coveredasa% .
asa % of total | the authority the authority
% of total % of total of total workers
workers (Y/N/N.A.) (Y/N/N.A.)
employees employees
PF 20.00% NA YES 22.00% NA YES
Gratuity 100% NA YES 100% NA YES
ESI NA NA NA NA NA NA
Ofters= 80.00% NA Yes 78% NA YES
please specify

*Note: Others: This includes the Defined Contributory Pension Scheme

_
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9-fof® Uem &
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H M qET AT €, el €9g g famer afbar
HI AR & AT ¢ grET S Swred @ gweE
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Yy FeIT-h hrd Ao YR R S & s
TeEr i T AeE wEmEE e & 9 weeeE/
TETEeE & al W ST ¢, i S R 3 sgEn
fEanfeal &l o S & s 21 IR 3T =T
it giaer & forw TeraeT, Iusmwr oY aistier arfedT S
A TeTadr Ue it S Tahdt &1 TEEr 3 uEd &
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https://canarabank.com/UploadedFiles/Pdf/
EQUAL%200PPORTUNITY%20POLICY.pdf

Accessibility of workplaces

Are the premises / offices of the entity accessible to
differently-abled employees and workers, as per the
requirements of the Rights of Persons with Disabilities
Act, 2016? If not, whether any steps are being taken by
the entity in this regard.

Canara Bank ensures equal opportunities for all its
employees and strongly opposes discrimination. To
accommaodate differently-abled staff members, ramps
areinstalled at branches and ATMs wherever possible.
Currently, there are ramps at 6565 branches and 6432
ATMs for improved accessibility.

Does the entity have an equal opportunity policy as
per the Rights of Persons with Disabilities Act, 2016?
If so, provide a web-link to the policy.

The Equal Opportunity Policy of the Bank, aligned
with the Rights of Persons with Disabilities Act, 2016,
embodies a commitment to fair treatment and
inclusivity. This policy mandates a 4% reservation for
persons with disabilities in recruitment and promotion
processes, adhering to stipulated provisions and
maintaining a roster register for tracking candidates.
Unfilled vacancies due to the absence of suitable
candidates with disabilities are carried forward, with
preference given todisabled individuals when feasible.
Discrimination-free work environments are ensured,
with provisions for facilities and assistive devices to
support effective job performance. Oversight of these
initiatives falls under the purview of the Chief General
Manager/General Manager of the Human Resources
Wing, empowered to implement guidelines in
accordance with Government regulations. Additional
support such as aids, appliances, and preferential
postings may be provided to facilitate employment
and advancement. The Liaison Officer responsible for
SCs and STs also oversees matters concerning persons
with disabilities, while grievance redressal is managed
by the Deputy General Manager of the Human
Resources Wing. Through these measures, the Bank
fosters an environment of equality and empowerment
for persons with disabilities.

Web link to the policy can be accessed here: https://
canarabank.com/UploadedFiles/Pdf/EQUAL%20

OPPORTUNITY%20POLICY.pdf

_
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5 W IT AT iR Rt wieniiEr it W — g S1aea o @ arey S 9 Sl gftemor <l

=t FHEE T HAETR
fof H T AT gl e & HW TR AT gl TieEmr &T
&y 100% 100%
afger 100% 100% S—
ER) 0 0
Fe 100% 100%

5. Return to work and Retention rates of permanent employees and workers that took parental leave.

Permanent employees Permanent workers
Gender Return to Work Rate Retention Rate Return to Work Rate Retention Rate
Male 100.00% 100%
Female 100% 100% NA
Other 0 0
Total 100% 100%
6. HIT HUAE M HRE T Ffafea st 3 6. Is there a mechanism available to receive and
- gTe ITET redress grievances for the following categories of
Srere T ¥ e I ; d kers? If ive d % f th
: 5 = : : : employees and workers? If yes, give details of the
?%W AL R * mechanism in brief.
! (If yes, then give details of the
@R &, @ TR ¥ o & a3 mechanism in brief)
' Permanent NA
ot I Workers
EX IR Other than
ot Permanent NA
HuEEr 9 IV Workers
STeTaT - The Bank has an Employees’ Grievance (s)
T e e Redressal Policy with a defined process to
T ¥ o ¥ % T ORI ThR address the grievances of the employees
gw e B T o in a timely manner. The policy has details
e e i = on the stipulated time of redressal and
o S 2 the governance structure.

P Bhr sive St aid o wdaa Permanent The Bank is commit_ted to address
wITT o aF st B > 2 = o Employees the concerns and grievances of the

o = ) employees in a transparent and just

%ﬁmﬁéﬁlﬂm wﬁwﬁg manner. It has therefore introduced

A e T B Y S aeEt ‘Canarite Grievance Redressal System’

T SoT TH1 9F FENT F AT oW on the intranet so that the employees

T F T TH FO R S FAE can raise concerns anonymously. It is

et e also a paperless and employee-friendly

S b approach with reduced TAT of redressal.
w ] Other than

HHE % Fﬂ'{ﬂﬁ Permanent NA

Sefrdr Employees

_
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7. e 3HS TR AT U Tt 9r gt § seaiEl o st i geen:

fadta a 20223-24 fafig 9 2022-23
A fasfia o fower faxfta af
a-rf . o@ * o@ a_uﬂ_ﬁo_
i A3 | o e nfr 3 T /
— AR AT % — HAMR T H. %
y @ 5 goft, st | (@) () st Ew @@ | @)
FAR) gy (o) ar HIAI TR (&) w0
() =T e & R &
£yl It Tl 82638 65607 79.39% 84978 65976 77.64%
- &y 56399 43706 77.49% 58083 44114 75.95%
- wger 26238 21900 83.47% 26894 21861 81.29%
- T 1 1 100.00% 1 1 100.00%
FHeT Tt =
- &y
= SIUEE
~ wfeer
- I
¥ W Teh ZiEsied S &
7. Membership of employees and worker in association(s) or Unions recognized by the listed entity:
FY 20223-24 FY 2022-23
Current Financial Year Previous Financial Year
No. of No. of
Total* employees/ Total employees /
Gategory employee's / workers' in employee's / workers: in
workers in respective % workers in respective %
respective | category, who | (B/A) respective | category, who (D/C)
category are part of category are part of
(A) association(s) (C) association(s)
or Union (B) or Union (D)
Total Permanent 82638 65607 79.39% 84978 65976 77.64%
Employees
- Male 56399 43706 77.49% 58083 44114 75.95%
- Female 26238 21900 83.47% 26894 21861 81.29%
- Other 1 1 100.00% 1 1 100.00%
Total Permanent
Workers
- Male NA
- Female
- Other

*The Bank has one transgender employee

_
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8. wH=IRAl ud SRl =l Ru w wfveyor #r R

it af 2023-24 T AT o i o 2022-23 fUwer fa=fiT af
R R S
W@ % @ & @& % @ & #wE) % EE #waw % @D
R K
TEY | 56399 956 1.70% | 53193 | 94.32% | 58083 | 1065 | 1.83% | 46286 | 79.69%
Afeem | 26238 447 1.70% | 23424 | 89.28% | 26894 | 492 1.82% | 18811 | 69.94%
=T 1 1 100% 1 100.00% 1 1 100% 1 100.00%
FA | 82638 | 1404 | 1.70% | 76618 |92.72% | 84978 | 1558 | 1.83% | 65098 | 76.60%
HR
T
Afger —
3T
£

dre: gEY T Ao wueHr ariiert 1 Ufasd e # gEY X AR U & SMUR W guia &

8. Details of training given to employees and workers:

FY 2023-24 Current Financial Year FY 2022-23 Previous Financial Year
Total* On Health and On Skill On Health and On Skill
U= ( safety measures u dati Total fet dati
A) y pgradation 0) safety measures upgradation
No.(B) | % (B/A) | No.(C) | % (C/A) No.(E) | %(E/D) | No.(F) | % (F/D)
Employees
Male 56399 956 1.70% 53193 94.32% 58083 1065 1.83% 46286 79.69%
Female 26238 447 1.70% 23424 89.28% 26894 492 1.82% 18811 69.94%
Other 1 1 100% 1 100.00% 1 1 100% 1 100.00%
Total 82638 1404 1.70% 76618 92.72% 84978 1558 1.83% 65098 76.60%
Workers
Male
Female
NA
Other
Total

Note: Percentage of male & female employee participation is an estimate based on the male and female ratio in the
organization

_
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9. HAANAl 3N HY o FafeneT ok SR e witer & R
- o a 2023-24 FdAH fasita aw o af 2022-23 e foxg af
F () €. (di) % @/ | Fe (@) . () % (/)

HAA
g&y 56399 56399 100.00% 58083 58083 100.00%
g 26238 26238 100.00% 26894 26894 100.00%
3T 1 1 100.00% 1 1 100.00%
eT* 82638 82638 100.00% 84978 84978 100.00%

EaLRIIEY
kS
et SIS
3T
£S5

9. Details of performance and career development reviews of employees and workers:
FY 2023-24 Current Financial Year FY 2022-23 Previous Financial Year
Category
Total (A) No. (B) % (B/A) Total (C) No. (D) % (D/C)
Employees

Male 56399 56399 100.00% 58083 58083 100.00%
Female 26238 26238 100.00% 26894 26894 100.00%
Other 1 1 100.00% 1 1 100.00%
Total* 82638 82638 100.00% 84978 84978 100.00%
*There is one transgender employee

Workers
Male
Female
Other
Total
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10. @A TE GEIT TaE gumet:

F. R G 30 AEEES @ X GO e
e ARY TS &2 (8F/7EY) 3 &, 9 dE wonedt
T HALT HT 27

<

gl

HAT S U HHAE F T M I H grAfachdr
1 21 R 4, it e B, refie ffder sear
afe it FafiT smm W AT o geate R < 3
HT g T w0 T fga o ity gea surat @ e
HE I R off T @ i weE & & o e
MG 3 FAAT F T3 BRI A HT 31 59H
Afafies, et @t & sty gesit & wmet 7 erfafiw
@I yed & & fou Tz eEfdr dfwr ot e dm
M 1 F T HHAANA F AT T ST A R
TETAT S % 3239 T HodUl HRHA & BET & €0 T AHHR
T R WY T AT HET 2

@ & ¥ FIfT @l i wEm wW R T T
FafT it R-fRafia srar w Sfemt @ 0 e
HW & oI STahT & S et gk w8
TEE T YFHfT H T@T gU, I8 T d W dFH T
AT & 2 2

TR AR I wW § ot @l fF o w
IR ge A (@ Afen & @ ae & o wd=iat
% forg wfseame &1
FIEE T YFHfT A T@T gU, I8 T dH W H T
IS LN F A

U Eer & wiud/adeiat f R-saais
Rifte it T daret 7 wgw §2
2t oo & wft weeiEt S SuAr B g R T
e dHT HAlST YW 2rdT 71 98 et uisaay
giferdl 3 WA & Srarer o wdf 2l aa i
2, ot U wEiEl ot S ufEnt @ arfte
WA W1 e T Giaem U 31 g8 Afifs,
I HUTRE 3 Hear & fow gt fafdear
fohe 3 TgAY Y HT 2

10. Health and safety management system:

a. Whether an occupational health and safety
management system has been implemented
by the entity? (Yes/ No). If yes, what is the
coverage of such a system?

Yes

Canara Bank prioritizes the health and safety of its
employees. The fire extinguishers, fire exits, first aid boxes,
etc.are monitored and evaluated on a regular basis. Canara
Bank implements a top-down approach in each branch
and office to regularly inspect electrical and fire safety
measures and promptly address any issues. Additionally,
employee benefits include group term insurance and
health insurance to provide added protection in case of
unexpected events. Canara Bank organizes sessions with
knowledgeable speakers as part of the wellness programs,
aiming to promote healthy lifestyles among employees.

b. What are the processes used to identify work-
related hazards and assess risks on a routine
and non-routine basis by the entity?

Given the nature of business, this is not directly
applicable to the Bank.

¢. Whether you have processes for workers to
report the work-related hazards and to remove
themselves from such risks.
Given the nature of business, this is not directly
applicable to the Bank.

d. Do the employees / workers of the entity
have access to non-occupational medical and

healthcare services?

Yes, all employees at the Bank receive health
insurance coverage provided by the company.
This coverage extends to hospitalization through
a Mediclaim policy, and eligible employees and
their families also have access to annual health
check-ups. Additionally, the Bank provides first
aid kits and ambulances for the well-being of its
employees.
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1. G aEr versh & e, Fefifed uew

. faq av 2023-24 o7 aw 2022-23
GO el / W bl o fa<ie oy e g a
ez ZreH go B e 17 (Toeumem) HEAN - -
(Ufd <& o =afd 9 @ ) HIETTR _ _
Fo &S & AT FHW § Hafg a9 Wsiil — -
o A EXiril - -
g B aTell eht T ey - =
rcafie aRumt S -wat = ar s, EEI - _
(I & BISHT) TR - -
11. Details of safety related incidents, in the following format:
. FY 2023-24 FY 2022-23
S i el I I Category Current Financial Year | Previous Financial Year

Lost Time Injury Frequency Rate (LTIFR) Employees - -
(per one million-person hours worked) Workers = =
Total recordable work-related injuries Employees - =
Workers = =
o Employees = =
No. of fatalities Workers - -
High consequence work-related injury or Employees = -
ill-health (excluding fatalities) Workers = =

12. GUEW iR @ SR HAT & & T ERTBW 12, Describe the measures taken by the entity to ensure

33T T YR T FuiT i)
FHT d% Toft FHEeiEr o SHher & for gHfar ot Wy
i AT T T R GTfAeRdr 3T #1 9 il soar
% AT T e GReT gRfAT Hr ¢

w77, afty R, urafis suer ggqt
anfe &t Faffd v 9 Fmrd i gearse e
T 7

. [T ufEHaret W HH=iEr S e s & o
T T # FafEd ot erarT e g
SIGEA|

. TR I R wrEfe # fage o aifty gRew
WSS W THT-HAT T S hl ST 2

. T It fur 3T ey §ur S HEen @,
IR AT 3 " # Afafe TR e
e

. HUARE F dr @y SfiaT 3telt @ gger 3 &
o Feamr wEEA 3R Rl & A9 arer 9
AT T = 2

. & O HEERE & v % o ey it
& G AT ST it sFaedr w2

_

a safe and healthy workplace.

Canara Bank prioritizes maintaining a safe and healthy
work environment for all employees and contractors. The
Bank ensures workplace safety through various measures:

+ Regular monitoring and assessment of fire
extinguishers, fire exits, and first aid kits.

« Regular fire drills are conducted at branch
offices to educate staff on safety procedures.

+ Periodic checks on electrical and fire safety
parameters at every branch and office.

«  Employee benefits such as group terminsurance
and health insurance, offering additional safety
in case of unforeseen incidents.

+  Wellness programs and expert-led sessions are
organized to promote a healthy lifestyle among
employees.

« The Bank arranges regular talks with health
experts for the benefit of its employees.
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13. HURAT T FER BN i @ Rl Rear 6 e

o o 2023-24 W e o = 9 2022-23 fwer fada af
¢ & 2N . Tt & A .
e 1 WHATAART o o oo AT A AT o o
Heped Hepeq
[r ar
T H el T - - Bl - ]
13. Number of complaints on the following made by employees and workers:
FY 2023-24 Current Financial Year FY 2022-23 Previous Financial Year
Filed during | Pending resolution Filed during | Pending resolution at
the year at the end of year Remarks the year the end of year Remarks
Working Conditions Nil = = Nil = =
Health & Safety Nil = = Nil - -
14. a9 % o e
Mk T S wrafert % e qearee o T or
(3 o1 e Wi 4 3 e BIw)
e SN eI g ]
M H @ ey -

14. Assessments for the year:

% of your plants and offices that were assessed
(by entity or statutory authorities or third parties)

Health and safety practices =

Working Conditions =

15. TR T HafAT geArei (3T FE 2 = Wafdd & 15. Provide details of any corrective action taken or

% fo 3R Ty sitt geaw west e et feufaat & underway to address safety-related incidents
AMFHET T ST B arer leﬁtgﬂf Sfemt / et (if any) and on significant risks / concerns arising
W T T I € dt Gurers wiaE @t from assessments of health & safety practices and
faor yem & working conditions.

IR Not Applicable



gt ROic 2023 - 24

I Hhddh Leadership Indicators
1. T TEE (T) SEwrEr @/ @) s @) Does the entity extend any life insurance or any
H g i Ry ® =i <iaw fur a1 A grfogfd dehsr compensatory package in the event of death of
YT Hr 2l (A) Employees (Y/N) (B) Workers (Y/N).
2 Yes,
T T U = e Erae (Sheuerens) uiferdt the Employees are Fovered under Group Term Life
¥ sl oy F Insurance (GTLI) Policy.
o - S In the event of an employee’s death, the company
il . T g R A, Sl A provides assistance to their family through various
IRt o WEAW § Ik UNAR @l Weradr HT
N - - 3 LR insurance plans. Employees receive gratuity as
; @ gt e applicable.
2 QWW%WWWWWWWﬁ Provide the measures undertaken by the entity to
T TeT gf@en arfiert 3T defve < IR we o T ensure that statutory dues have been deducted and
T s s & g T deposited by the value chain partners.
3. 39 HHCINAI/HHIRN h H@T YeM &t AR % o Gafld srafdis <te/duri/ g 1 | & uet § (S & s
et S g AR R T e AR
" =l SUgH T 7
I HAANET /AR st @ er gare e
gfad FHeEEl/HER A e T W??Wi‘rﬁﬂﬁﬁ‘mw&wﬁﬂ;
TRER & Feel i SUgD AR T
<t o 2023-24 o=t aw 2022-23 fal A 2023-24 far @ 2022-23
A fofE oo fa<ia af A o I fogem fa<dta a
FHEAT 2
M S

3. Provide the number of employees / workers having suffered high consequence work related injury / ill-health /
fatalities (as reported in Q11 of Essential Indicators above), who have been rehabilitated and placed in suitable
employment or whose family members have been placed in suitable employment:

No. of employees/workers that are rehabilitated
and placed in suitable employment or
whose family members have been placed in
suitable employment
FY 2023-24 FY 2022-23
Current Financial Year | Previous Financial Year

Total No. of affected employees/ workers

FY 2023-24 FY 2022-23
Current Financial Year | Previous Financial Year
Employees Nil
Workers NA
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4. T g O SR & §@9fed & 4. Does the entity provide transition assistance
uﬁun’q‘a‘atr e et ot i Tt & programs to facilitate continued employability and
YSUT @ G 1 & ol FerdT SRy g the management of career endings resulting from
HE &2 (& /7T retirement or termination of employment? (Yes/ No)
T No

5. e T WAl & Hedid u¥ fae:

e ArfieR & %
(@Wﬁ#wmww%mﬁ ST iR T T o

A UF e & ey - i
A HE R : i

5. Details on assessment of value chain partners:

% of value chain partners
(by value of business done with such partners) that were assessed

Health and safety conditions = =

Working conditions = -

6. WA 3k K3t TRl & IMEe I T et 6. Provide details of any corrective actions taken or

el #t = fRufdat & SO g aer weaq underway to address significant risks / concerns
YR/ ﬁﬁgwtﬁqﬁﬂéww arising from assessments of health and safety
. practices and working conditions of value chain
W et ot GaRe wRarg s [{eRer g S partners.
SIUGED Not Applicable
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i 4:

ZagEl it U T Raeumat & Rl & TN S ARk K 3 Uit Swiet g w1y
| EEERCIRETED

Principle 4:

Businesses should respect the interests of and be responsive to all its stakeholders

Essential Indicators |

1.

THE & UTE RAUNG TR # UEEH & &
Tiharsit s aui &4

HT0 dF ¥ RaunE el & wed & o uw Wy
Ufohar o] &t ¢ TEW T e il M ¢ fh
UA® e da % (e, e 3 S99 & guy
T &l Hd JUIfad &3 81 95 THg-909 W Al
3T Al o Ugw AUl fit tew wr € 3
I WA AT €, A 98 R R T ' &
ST THET G | IH il & 3T HICMgash Har,
YeH HIT 31 Baumas it fadfy o, @y i dar
Thdsl T A o 2T TahelT

Describe the processes for identifying key
stakeholder groups of the entity.

Canara Bank has implemented a clear process
for identifying stakeholder groups. This involves
assessing how each group impacts the Bank’s
performance, operations, and overall value to
the business. The Bank periodically identifies and
recognizes key stakeholders, both internal and
external, to ensure the organization operates
effectively and delivers services efficiently.
Stakeholder insights can have an immense impact
on cost, benefit, and service indicators.
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AT THIE & T WEaqul Raemas T & G a9 3R uder Raune T & WY I H¥ gy 74

S ;:Ré;éﬂa
j!;,riqzq TUER U, THheie, ? jﬁw@ﬁr{ﬁ y TH TE & SS9 % R BT T
¥ gz it ANA®/3T —
e dewmdrwdd, | T SRR
. JaqEe, 13, uRu,
AT, dadEe) I
&R 3T A Yo, giue, Afew o SR i fafvar Fenfe .
Tt ’ ’ ’ menfid/ MagsaT i gfafAfae stzat
e EESIECA LR ATEEAER | ¥
T T GeHr &t A das ERIEED dugem wfafafeat & geafiar
TS T - -
it s S e oft T | R HHTT HeATT SUM, U A,
. IR T T, ATEET i
Rt ¥ fagmge, A AT AT ’
. g TR ST, WIAT @@ ST
TTEeh! T T_Trel, THUATH, SN/ MR | B ek
3T T
S & AN T T
sfeehatat il e, AR AT | dwf i, e E et ¥ 3t
T gqed ﬁa'; & WE K5l q_;m ERIiTsED diegem ufarerrel w ==t
IREEIEDN Tt quEge, Ao, I-UeT | AAEH Tget 3iT e | wfasy 6t
HIRATT Je T
T T o) ELIcED TgeT i fAseT |, wfasy i
FHRANTT U e
3 A3 chdl—
B = TSI 07, TSy S S e
Traer Hifear, daaEe e
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2. List stakeholder groups identified as key for your entity and the frequency of engagement with each stakeholder group.
Channels of
communication
Whether (E-mail, SMS, Frequency of
identified as Newspaper, engagement Purpose and scope of
Vulnerable & Pamphlets, (Annually/ Half engagement including key
Stakeholder Group Marginalized Advertisement, yearly/ Quarterly topics and concerns raised
Group Community / others — please during such engagement
(Yes/No) Meetings, Notice specify)
Board, Website),
Other
Government Website. meetings Others: need- Latest regulatory statutory
and regulatory No . ’ ng> based/based on | requirements and for
o circulars, e-mails . .
authorities ’ requirement representation purposes
NGOs No S\)erztrir;]ugzlty Quarterly Engagement on CSR activities
Academia No = =
E-mail circulars Staff welfare measures, new
Employees No memo,s ’ Quarterly developments, vision, strategy,
performance
Newspaper ads Others: need- Publicity of products, Mobilizing
. ’ ; business, account maintenance
Customers No E-mails, SMS, based/based on .
WhatsApp Teauirement alerts and non-compliance of
guidelines.
Suppliers No E-mails, notice board | Quarterly Procurement, enhancing services
of the company
Local community | Partially Yes (rinoerztrir:]ugn Ilfl);:wspaper Quarterly Discussions on CSR projects
Providing relevant information,
Investors No Website, meetings, Ouarterl progress, strategic initiatives
E-mails = Y and performances, future action
plans
Providing relevant information,
Shareholders No E-mail Quarterly progress, strategic initiatives
= and performances, future action
plans
Newspaper, Others:
Media No pamphlets, social need-based / e ST SIS
! : : company
media, website as required
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T Hohdah

Leadership Indicators

1. Rumet sttt & o snfele, waferr st wmfes
vl ™ TR & T gfeee gem w9 oY st
TS AT ST @, aF aig & i uuaat & fafdar
HY Y i At 2l

. Az iR FWuRE: Fazr i et &
Y qEEd 9 ®0 9 et o aifte dea,
FHETeE! S 9T U R adet & Areaw o gt
1 AT o A W F P ot wehf
F 25— gudt €, S g1t € o e ot gas
TR T g & W fwat S e G
T 31 dodh & el B Es ¥ oo fhar S
& ot ag 7 sfom wiaE Fuffla = & fow @
% |y guter #F A 1 ded & At @ Ae
fonar ST & X g ® TRt off smazgs wHaE W
Ruifd #e & forw ars o e wfter it < 2

. RffameE: d% dow, gEreET, HEt T SHer oL ==
& W T WA FamEl 3T 1= ammeRl o @mer
e 2 fafts fames faet v Sl wwst o
=l T % SR U, St U Feffia g &
3T W gfafear 3 & A 10w fAen uee S 2

[rarer Hfgar wewd & weaq T Teht 9 adeid
Hr 2 wEt & At § RFead, 9uosare it
AT, aWafis arfterd 3T Tesw §ar I §l
TIOT M higds § TMGA U & & o
Tesh e 1 Suan f3ar sar &, 59 W gar
HagT & fow @i @ifET o S ==t S )

e T gAN S FH W T bt 2T A arer
Iae) T Wareh W gea X ufifehar uwA
T U Tad Ulohdl &1 TTedh / Felee sht Mazdehdl /
3rterett @ Ee % fow uew gdwnr Refafaa
Tl § oA fhar < 2

I SierEeT OMer (EWe dfkT et Aieee
Ff3T) & Areaw F TEw A ero

II. & & JaEEe W Ueh qauu fofs Suesy
HAT T AR Tesh Hedswh § T

_

1. Provide the processes for consultation between
stakeholders and the Board on economic, environmental,
and social topics or if consultation is delegated, how is
feedback from such consultations provided to the Board.

+ Investors & Shareholders: Interaction with
investors and shareholders primarily occurs
through quarterly and annual meetings,
conferences and through the grievance portals
created. These discussions typically revolve
around the Bank’s performance and strategy, with
recent inclusion of topics related to sustainability
and its integration process. Meeting minutes
are documented and later reviewed with the
Board to determine appropriate actions. The
minutes of the meetings are noted and later
reviewed along with the Board to determine any
necessary action.

+ Regulators: The Bank engages with Government
bodies and other regulators via meetings,
conferences, discussion in forums and e-mails.
Based on the consultation or discussion papers
released by various regulatory bodies, the
Company responds or provides its views on the
same in a stipulated timeline.

+ Customers: The Bank interacts with customers
through grievance redressal processes, surveys,
and social media platforms. The topics of
discussion include complaints, new products and
services, community involvement, and customer
care. Customer analytics are utilized to gain
insights from surveys and feedback, which are
then discussed during Board meetings for service
enhancements.

Customer survey is a continuous process to
collect suggestions and feedback on products
& services offered by our Bank to the general
public. The customer survey is carried out in the
following ways continuously to understand the
requirement / expectations of the customer /
client.

I. Customer survey through online channels
(Internet Banking and Mobile Banking)

IIl.  Customer survey link on Bank’s website to
allow customers to provide feedback.
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. =mEr ® M g Teshl 9 thisds: Tauauy
T T fofe & wreay § sSet W& A arelt
WA IR T M A A 9T Teaht o higasw
TEAT T

V. T% B9 & ®7 #& @3 fifgar W fisdsm
TSHEAT T

V. 2 i THUAUE & WA ¥ higdd d9al
et F hgds Toha FHT

VI. TEuaed foiw & wreaw ¥ gard R fawor
TUTAT T Ik Ufdferdr TafAd T

- HUERE 9% R Gewfiar aw W & o
AT wiewd it 9ur SNl & ST H
S & Beee fanw, gerisT & IRE hisaw
T, 3l TWER UH, 2Ho, 289 e Wi’
3T ANTEahdl | 3 Ial & ATeqq § TohiAd
higdd il e # gof fohdl STar & X yreifian
gt & @ H & o fts = w ==t i
S

. Iyfimat: 4% 7 GRfm & ¢ & smofdawar
I B TS TS YihATS & ¥ 21 SMYfdhar
ot 3T 3T TR IO Tl 3 IR IehT
gfdfaRar g5t S ST 2

- WHEE: HYEH TH Wy RAerw @ € ok
diwmem v Fafid g gRfaa s & it s et
Rrral ST AT S 81 oRaeel W hsds
THA fohar S & 3R 3T IER UEfie wew
3BT AT &

2. T U, 3T gifSier vl it = 3R e
Tl W F oI Raures wwst @ SuEi T fhar S @
(& / &) T a2, A SR e yem W R R
3 Il W Raumal & U g9ge &l gag <t Hifdal o
Tfefafiat & wnfaer R w@m

g:i,_

T, s ot aE: 8% 7 w0 9w
e, AWEH TSl ST Tl & Wedq T
ezl o et & Y WA w2
¥ =l o & e o Wit & ge-fe

lll. Branch visiting customer feedback:
collecting feedback from the branch visiting
customer on service by the counter through
SMS survey link.

IV.  Collecting feedback on social media as a
platform.

V. Collecting feedback from customers by
sending feedback through e-mail and SMS.

VI. Collecting customer feedback on our
grievance redressal mechanism through
SMS link

« Employees: The Bank employs various platforms
and communication channels to maintain
ongoing engagement such as grievance redressal,
feedback surveys during appraisals, internal
newsletters, e-mails, town hall meetings, and
awareness programs. Feedback gathered through
these channels is documented in and discussed at
various levels to implement relevant suggestions.

« Suppliers: The Bank ensures that the suppliers
are aware of the processes adopted by the Bank.
Their feedback is recorded during supplier meets
and other techno-commercial sessions.

- Communities: Communities are an important
stakeholder group and the CSR team ensures
regular communication and addresses their
grievances. Feedback on projects are collected
and relevant steps are taken in accordance with
them

2. Whether stakeholder consultation is used to support
the identification and management of environmental,
and social topics (Yes / No). If so, provide details of
instances astohowtheinputsreceived from stakeholders
on these topics were incorporated into policies and
activities of the entity.

Yes

a.Investors and Shareholders: The Bank
communicates with investors and shareholders
mainly through grievance channels, quarterly
meetings, and conferences. These discussions
center around the Bank’s performance and
strategy. Recently, there have also been
discussions about sustainability and how
to incorporate it into the Bank’s operations.

_
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FHfd gt 21 7o & °, frdr o 3@ I &
TAEE W e e fhar 9w, sw oAl # ot
= g €1 ST Sowht 1 e fshie @ o &
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I e 3Made swrars Rt S < T
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T FH ITH WA do@l, GEeEr 3T AT F
ey T AU fean-fd ar erazasaret 0¥ ==t
FE % forr Tsar &1 3 == anfefss, armfes
3T Tafawor Seeft gawret S fafter fwvar st
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Detailed records of these meetings are kept, and
the minutes are later reviewed with the board to
determine any necessary actions.

.Regulators: Bank’s interactions with regulators
are crucial, as they are important stakeholders for
the Bank. The Bank engages with them through
meetings, conferences, and e-mails to discuss
new guidelines or requirements they introduce.
These discussions cover various topics such as
economic, social, and environmental concerns.
Detailed records of these discussions, called
minutes, are kept and later reviewed with the
Board to decide on appropriate actions.

- Employees : They are valued assets for any

organization, and the Bank has established
several platforms and communication channels
to maintain their engagement. This includes
addressing any grievances or concerns they
may have, gathering feedback and conducting
performance appraisals, informing them about
new products and services, as well as sharing
developments and news through internal
newsletters, e-mails, town hall meetings, and
awareness programs. Feedback received through
thesechannelsisdocumentedin meeting minutes
and discussed at various levels to implement any
suggested improvements accordingly.

« Suppliers: The Bank makes sure that its suppliers

understand the procedures used by the Bank.
Their opinions are collected during meetings and
other sessions where technical and commercial
topics are discussed.

Customers: The Bank interacts with customers
regarding grievances and other matters
through branch visits, surveys, and social media
platforms. These discussions cover various
topics such as complaints, new products and
services, community involvement, and customer
care. Additionally, the Bank has implemented a
continuous feedback system for customer service,
which customers can access on the homepage
of the Bank’s corporate website. Through this
system, customers can rate their experiences
with net banking and mobile banking.

_
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TEE: Gmifes T enfefa w0 T FHAsit Tt
% WY JST W adEn IraEret § Heg 6ar
gfafafer enfefa oft afors w0 & <fea werat
& GO AW Aol 9 qE wl Galed &
Hiraem #y, Fmar wa=iar & ary, drgem
TEell St gufa & St e i dgdw e
Temal W & o & o wmeRE wadar
HEHT AT HT &1 3a1E TS Braprad =r
TSR far o & o yrEfie Aot
31T wfhart &y T et &1 Hieaem wfafafet,
=g, ey, JaTn, e T Taa enfe oY fard
T emem W AE & waet o dHiumsm
afafd & i T e wWed @ Eidr
St 2 emafee wRfafeet & s et g
AMETIT T GreaT 3fifge fhar wmom e o
iy 9T &t TWad e i S gmieie
e (Hugsm) su-afffs & vea g
ST 3TTa2ad HNEA a1 TR w4 & forg Aifd
ST THT-GHT T GHTEIT sl ST
3. A/ Raamw wEt i Tt ®t @ w e
% forw fhT T @l & W S[ETT & SR @ faw
PEERCTY
H % T ATHR T T ATHT daret F afw i
T el Hw T T T T YIE HE, ITEU
Iarel, Tarst 3T fefSee wrerar ugat & wreaw § o
AR I G@MaT o A HYH 99T ¢ 9 3
anfefer w0 & o wqEl & forg fely derws I @
AT FHAST H TR HE R s guE & o
TN UEell 3 WY TS [Sed g0 SFed! a9
e W WeT S
HIT d ek fadra T fefSee Tz & Arder & §ad
&, et grior eftv eref —zredr &= wecayut sufeufs 2,
STET THEHT 61% T 3NfdE M@ &1 7 YATE HF I8 F
fore, 9@ ¥ fIFgTR, FHawd, TWigey, RETe, TG AR
gl St SET W ve fiee afdh gweat wnfta
%t ¢ I Al e el amarstt & Sred §, e g
wtee fefSee @ a9 <t 31 3 ued g dan et
foed ©= U & & forw &9 9@ &t ufdasar &t
@i & €, 3l w0 & afa wgeat #

« Community: Mode of engagement with socially
and economically weaker customers: Service
representatives present at branches address
these issues faced by economically and socially
disadvantaged communities. The CSR team,
along with branch employees, organizes
community volunteering programs to monitor
the progress of CSR initiatives and take note
of feedback and suggestions. The grievances
raised are documented and relevant policies
and processes are put in place. Reports on CSR
activities, expenditures, impacts, innovations,
lessons learned, etc., are submitted to the SD
and CSR Committee of the Board on a quarterly
basis and to the Board of Directors annually.
The expenditure and impact study of the activities
conducted will be audited annually. The audit
results will be presented to the Sub-committee
of the Board on Sustainable Development and
Corporate Social Responsibility (CSR). The policy
will be periodically reviewed to make necessary
modifications or improvements.

3. Provide details of instances of engagement with, and
actions taken to, address the concerns of vulnerable/
marginalized stakeholder groups.

CanaraBank’sextensivereach allowsittoserve unbanked
and rural customers effectively, promoting financial
inclusion through tailored products, services, and digital
literacy initiatives. Specialized offerings for socially and
economically disadvantaged groups enable the bank
to expand its coverage and reach overlooked markets,
aligning with government initiatives for societal impact.

Canara Bank is at the forefront of financial and digital
inclusion, with a significant presence in rural and
semi-urbanareas,accountingforover61% ofits branches.
To enhance these efforts, the bank has set up six Digital
Banking Units in places like Virudhunagar, Kavaratti,
Ernakulam, Coimbatore, Raichur, and Devanahalli. This
adds to the existing eight Candi branches, making a total
of fourteen Digital branches. These initiatives underscore
Canara Bank’s commitment to providing financial
services and digital access, particularly in underserved
communities.

_
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frzia 5:
SEHT WA SRR A T ST =R 3R I agEr a7 =Ry
1. FHUAH 3 FHAR = AN ifdaR & T ot §er &t i (o) W Fmfeie yrew # widemr yem fhar wr &
groft faw af 2023-24 fa= o 2022-23
& fa T R fHy T
EREW) ma{?r % @ / ) el (eff) mmTl il 'ﬁ'/ % (S
e (d) e (1)
HIER
ol 82638 75704 91.60 - - -
T & Srerar - : : : - -
FHeT wHT 82638 75704 91.60 - - -
HIR
LS
Tt o ST o T
FHeA HHANT
Principle 5:

Businesses should respect and promote human rights

\ Essential Indicators \
1. Employees and workers who have been provided training on human rights issues and policy(ies) of the entity,
in the following format:

Category FY 2023-24 FY 2022-23
No. of No. of
Total (A) emw'f)':’li’;‘;s/ % (B/A) Total (C) e/"‘:f;‘:l{:f: % (D/C)
covered (B) covered (D)
Employees
Permanent 82638 75704 91.60 = = =
Other than
Permanent i ) ) ) ) )
Uz 82638 75704 91.60 - - -
Employees
Workers
Permanent
Other than
Permanent
Total Workers

_
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2. Frefafes yrew & wHwfal td Hmmt @ g R S arer A o @ e R @ R

fag af 2023-24 fa af 2022-23
St : A qa % T wﬁ — AGH Aq9 o T | JAdH AT o SN
* 0
e g’r) % (@/q) | & @) % (@i S @) %@ o @ (E;/gor)
AR
Tt 82638 0 0.00% | 82638 100% 84978 0 0.00% 84978 100%
gay 56399 0 0.00% | 56399 100% 58083 0 0.00% 58083 100%
Hfger 26238 0 0.00% | 26238 100% 26894 0 0.00% 26894 100%
SR 1 0 0.00% 1 100% 1 0 0.00% 1 100%
e e
CatRIRs
Tl
wgﬁ S T
FHe HEATL
TR T T A9 ST HAAN w1 A T 2
2. Details of minimum wages paid to employees and workers, in the following format:
FY 2023-24 FY 2022-23
Equal to More than Equal to More than
Category T°t3| minimum wage minimum wage | Tota| (D) minimum wage minimum wage
() No.(B) % (B/A) | No.(C) | % (C/A) No.(E) | %(E/D) | No.(F) | % (F/D)
Employees
Permanent | 82638 0 0.00% | 82638 100% 84978 0 0.00% 84978 100%
Male 56399 0 0.00% | 56399 100% 58083 0 0.00% 58083 100%
Female 26238 0 0.00% | 26238 100% 26894 0 0.00% 26894 100%
Other 1 0 0.00% 1 100% 1 0 0.00% 1 100%
cuerten v
Workers
Permanent
Other than
Permanent NA
Total
Workers
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3. Tl yrew & witufies/daw/aerd s fGawor Rar wr &

gey Hfger )
Al TR/ e RULEIEED S NUEIEED
e/ T AT/ AT /Al
(iapr“}‘aﬁgzré;qw 11 2500000 2 2485000 0 0
%; ferhl 9 | 3625660.20 0 0 0 0
2T AU MY
Huadt & 3ferrar 58490 | 1259115.00 27188 1181995 1 145797.98
R EWEED
*|q1e: 2 HUWUT A FaHad & g ¢, Ik 9d4 & &9 e faa av 24 ® @ faar o, gafen wuadt # g 7
T2t afew 9 TaE TS 2

3. Details of remuneration/salary/wages, in the following format:
a. Median remuneration / wages:

Male Female Other
Median Median Median
remuneration / remuneration/ remuneration/
Number salary / wages Number salary/ wages Number salary/ wages
of respective of respective of respective
category category category
Board of
Directors (BoD) 11 2500000 2 2485000 0 0
Key
Managerial 9 3625660.20 0 0 0 0
Personnel
Employees
other than 58490 1259115.00 27188 1181995 1 145797.98
BoD and KMP
Workers NA
*Note: Part of the Wages for 2 KMPs who have retired were paid in FY24, hence number of KMPs mentioned as 9 and
not 7.
. ﬁﬂrmﬁa’wm Waﬂ?gﬁuﬁﬂﬂ b. Gross wages paid to females as % of total wages
% ' § ARl @ LACIEE ﬁ paid by the entity, in the following format:
fa o 2023-24 = Em‘ 2022-23 202l e 202
T e T e ST o Current Previous
Financial Year |Financial Year
Tferstt sl Fet daT Gross wages paid to
% % B H IAH 29.84% 30.16% females as % of 29.84% 30.16%
foraT AT WeheT I total wages

_



Together We Can

gt ROic 2023 - 24

4. T AUH UE HF Hhg g @i TS

A TN AMAIEER W T T ar dve e T
TG % E @ WAl S @ foe fer §2
e,
T Hf THagEmR HifT o wMaPsrt ¥ ddfed
=y gt fifedt & orgEy, sud ufEeHr ® 3
e @l W & forw 3fa e et et
fohar T 21

5. WMT SIffHR & qE W HWatd RaEar & Fane &
forg erfafle o @ 9ulE =

& T UUH FRfed ¥ WemEHE & U W I I 9udh
st (Huerst) fgs e & 9 & & sggia
S/ g St/ et safat/gd @ & o it
O Sl et wT § Fuen ot (SsemE)’ F R
21 YU St § U ORI ReIUr YeS @ TMed fhar
T IR w Hud At fge R &1 sgfa wfiy
g S/ fiwer af/Rear wfbal, Sewgud
3T STCUHEISH ¥ YT rvard e/ Riamal wt §udh rfdranr
T @1 5T T ¢ et off snazaa @, navds s @i
SEr & 3R S warg St S 2

SUAE ], d 7 AT S/ ST S
HARE 3 ISR / e Bt & farer & fore Heest
aRd d& & IfE it it ww s B wffy
FT TIOAr FT 1 U T A W ARst & A
ST O et fRramar & faro & & fow "erafs
Rreraa Gffd” &1 TeT wEwe ©w a9 sdgT
(Ao, fuer i faron) afafaw, 2013 & g@em™t &
IER fahar T 21

TS IrATal, HHUNE B fRacetsr HifY, ama wanes
rrareett i emem wWRar & ag T ufkar & eEr
e, I, 3Mfdd =der I Jaer W fhar off =1
TR Ar Rt i geAr < S gahdr 2

4. Do you have a focal point (Individual / Committee)
responsible for addressing human rights impacts
or issues caused or contributed to by the business?
Yes,

In line with the Bank’s Human Rights Policy and
other relevant policies addressing human rights,
appropriate management oversight is established
to handle these aspects within its operations.

5. Describe the internal mechanisms in place to
redress grievances related to human rights issues.

The Bank has appointed two Chief Liaison Officers (CLO) in
the rank of General Manager one for SCs/STs/Differently
abled Persons/Ex-Servicemen and another for OBC/
Economically Weaker Section (EWS) at Head Office. The
Bank has set up an exclusive Reservation Cell at the Head
Office and appointed a Liaison Officer. Representations/
grievances received from SCs/STs/OBCs/Differently
abled Persons, EWS and minorities are being looked
into by the Liaison Officer. Wherever required, necessary
enquiries are conducted & appropriate action is taken.

In addition to above, the Bank has set up an Internal
Grievance Committee consisting of Senior Officials of the
Bank including CLO for redressal of employment / service
grievances of SC/ST employees. To redress grievances
related to Sexual Harassment of women at workplace
“Internal Complaints Committee” has been constituted
atall Circle level in accordance with the provisions of The
Sexual Harassment of Women at Workplace (Prevention,
Prohibition and Redressal) Act, 2013.

Further, concerns or
discrimination, harassment, unethical
dealings can be reported by the employees in accordance
with the process explained in Whistleblower Policy,

human resource manual and the Code of Conduct.

any other grievances on

behavior or
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6. Tl w wH=ial 3 St 5w &t T8 Rl St g

o o 2023-24 TdaE =g o o @ 2022-23 fiwer fastg o
T F AT | A S .| aHdE | AT F A H .
R B T AT dEe | T it e | e T | oo
A SaftsT 18 3 12 0 -
HAETA T HewWT

qreT 4H

Joqdsh W/ 3eEH T

o
THATEHR 9 I8
= =T

e B 9 2022-23 F TF A IAET St BiEdr i HE@ AU I T §

6. Number of Complaints on the following made by employees and workers:

FY 2023-24 Current Financial Year FY 2022-23 Previous Financial Year
Pending Pending
Filed during | resolution at Remarks Filed during | resolution at Remarks
the year the end of the year the end of
year year

Sexual Harassment 18 3 12 0 =
Discrimination at
workplace
Child Labour

Forced Labour/
Involuntary Labour
Wages

Other human rights
related issues

Note: The number of sexual harassment complaints filed in FY 2022-23 has been updated
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7. S [ AREre & AN SAlET (IR, STae UeiiaN, 7.
T USTEE) & fdwd gl fRIewdd) Uiy T FHaro)
AT, 2013 & WMl & IER Fwffeq wew ¥

Complaints filed under the Sexual Harassment of
Women at Workplace (Prevention, Prohibition and
Redressal) Act, 2013, in the following format:

g R e: FY2023-24 | FY2022-23
g ar g ar Current Previous
2023-24 2022-23 Financial Year | Financial Year
o fa<de o | fiser fade 9 Total Complaints
f . reported under Sexual
e T RS '% Harassment on of
ST (e, Women at Workplace 18 12
3R fAar) rfaftam, 2013 18 12 i biti
o fd (Prevention, Prohibition
CEs) ded and Redressal) Act, 2013
hr Rread
T (POSH)
ﬁgﬂ@'@'q‘{q@m Complaints on POSH
RUTRAT/SRERAr R ; 0.07% 0.04% asa % of 0.07% 0.04%
uf3sIT & =0 ¥ D female employees /
workers
Tlétil?:i@@wwr{l@ 14 5 Complaints on 14 5
R POSH upheld
Jre: fam af 2022-23 ® T dreivawe REEd St dwer Note: The number of POSH complaints filed in FY 2022-23
TSI T T has been updated
8. Weue ot Safiz & umer ¥ Braadadr @ @ arer 8. Mechanism.s to Prevgnt'a(?ver.se consequences to
et TROTR w3 o A zz:ecsomplamant in discrimination and harassment
a; WF S ﬁmﬁﬁf | C Bank strictly adheres to the policies and th
. . anara Bank strictly adheres to the policies and the
i ﬁw ST F <1 kil procedures explained with reference todiscrimination
R I I I GHITE Tk T e i & ﬁﬂI fafer and harassment. There are various sub-committees
Su—afafaat siv eriafie affiar & and internal committees to address the complaints
e et 2 e et e e raised and resolve them in a timely manner.
K 3T
R . o a) Internal Complaints Committee at all Circle Office
T W il e wfafy e fhar & wff level to handle with Sexual Harassment Cases is
% Mo 1 ¥ faawer weft et /At Adafar fi formed at all Circle Office level. The full details of
TEE % o mEy/HEteE & At 9 W yeka the constitution of the committee is furnished to
e n e e ey e every branch / ofﬁce coming under.the respective
circles for being displayed on the notice board of the
2ARET/HATeT & d forar e 21 branch / office for the information of all customers/
) SN Y/ sivdret/ R el public / employees.
W 3 seTEEEY § uw e/ Bt b) Reservation. Cell .at Head Qfﬁce to handle
o g & representations/grievances received from SCs/STs/
T %'I ST el OBCs/Differently-abled Persons, EWS and minorities.
) wadl/uEe weiE & IsTmy/Ear ReEar & fawrer c) Internal Grievance Committee consisting of Senior
% for Hueret 9Ra o& & oty srftmiar aref siaie Officials of the Bank including CLO for redressal of
BT TR employment/service grievances of SC/ST employees.
9. TN AMARER SETIHAT TS GRS THghar 9. Do human rights requirements form part of your

3 el @ e €2 (=i/e)
Tt

business agreements and contracts? (Yes/No)

No

_
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Mk TaA 3R wrteEar @ % e
(ZTS AT FeNTer TR a7 1T T&i ERT) Aodich fhdrl 7T o

qMT 9H
ERIRVE R )

A IadtsT

AT TT WIHTT

T

3- Fyar [fce &

10. Assessments of the year

% of your plants and offices that were assessed
(by entity or statutory authorities or third parties)

Child labour

Forced/involuntary labour

Sexual harassment

Discrimination at workplace

Wages

Others — please specify

11.

IEH U3 10 T R T et § ST BN AT
TEIur Sfeml/awere s g A & o Y A
o W et off Qemrcrs wrars & e e Sl
HEEE @ aRenst & 4 safisT sfafam, 2013
% IER Gt fue T W Al Ry afafaar
T T T8 &1 =il @ fgeeisr fift, aee
e A7 iR R | & e ¥ wnereit
#F ford we & fow geaRe frar smr 1 fafaa
TTRTeT0r | 3 Afd USE FAAT Al R | @
gifam & &1 97T th gien i gwrsS
THIFEAC FTATE0T st TETal o o forg ufdag 21

T Hohddh

AeTfR Rreraal o ST o TRumeEs |aifia/
vafdd & = E Aadde gl s Fen

YR FEeHT @ Ry T R off aerfier & ey
3R et faao

AN H=Hr R WA ot Sftans 77 gifEe
& & 30 o & aMarfer Qi & 9t o oo
3T @ &

T AwenT AR & iffwR w2016
IATHA & TEAR HEN & UREy/FHEE
Rz () smigat & forg gev €2

FHIT TR IJUT el AT AW HF Ted T 2

11. Provide details of any corrective actions taken or

underway to address significant risks / concerns
arising from the assessments at Question 10 above.

Internal Complaints Committees have been
established atall Circle levels in accordance with The
Sexual Harassment of Women at Workplace Act,
2013. Employees are encouraged to report concerns
through the Whistleblower Policy, HR manual, and
Codeof Conduct.Regulartrainingsessionsand policy
updates ensure alignment with legal standards. The
organization remains committed to fostering a safe
and respectful workplace environment.

Leadership Indicators

Details of a business process being modified /
introduced as a result of addressing human rights
grievances/complaints.

Details of the scope and coverage of any Human
rights due-diligence conducted.

Our Employees Code of Conduct & Regulations
ensures that Human Rights principles are strictly
followed in Canara Bank.

Is the premise/office of the entity accessible to
differently-abled visitors, as per the requirements
of the Rights of Persons with Disabilities Act, 2016?

The Bank acknowledges that visitors with

_
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el FwaiEl &t srazgsmarel & Y, ST disabilities require special arrangements on the
: . . remises to facilitate their mobility and ability to do
il W F o ol e manst st T § ’chhings independently. The Bank hays put ramp); atall
7 ye U S €1 319 d&, 6565 @R M 6432 feasible branches and ATMs for ease of access. As
s of now, 6565 branches and 6432 ATMs are provided
TACH Y0 A e T 2 with ramps. P
4. T T AIGR & ehe W faawr::
T WAiER A %
LKs) W#w%mw%qﬂ@) e HeatenT foar T o
REERIES
FRETA W AW -
qTeT HH =
EE R ERE L -
I _
I Fuar [y = -
4. Details on assessment of value chain partners:
% of value chain partners
(by value of business done with such partners) that were assessed
Sexual harassment =
Discrimination at workplace =
Child labour =
Forced/involuntary labour =
Wages =
Others — please specify =
5. wﬁqwm 4% Wﬁm%’ﬁmﬁﬂza{u’r 5. Provide details of any corrective actions taken or

et /fRiare @ E 0 F o f ® T u & underway to address significant risks / concerns
Rt ot gere wiare @ fFeRer ue & arising from the assessments at Question 4 above.
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=id e:
AR T T ST AT TS 3T TAE0T A T@Tr S T i & ol v &

1. Tl Sl @Ua (ST 41 Uit ) SR STt dierar @ faeor fefefed e § 7

tfiex o af 2023-24 (adw fa<iT aw) B a9 2022-23 (wer fa<iT aw)
Tt wiat @
FHel fasTelt @ud (1) 6997.83 SfieT 0
F T @ () 0 0
AT Giat o AeAw F oAt @ud () 0 0
FT ol @Ud (T+AT+E) 6997.83 SfisT 0
-l Tt &
Fe fasrelr @ud () 855986.45 ST 1243071.18 SfsT
Fel T W (3) 498321.452 ST 165408.78 SiIsT
3T AreE § Tl @Ud Wi (U) 0 0

IR-TdtefiT Al & @ud it TS e
Tt (SH+3+TH)

1354307.90 i

1408479.96 <

FH Sl @O (T T+ ET+3+Tm)

1361305.73 il

1408479.96 i

it F0Er HREAR W STl A (et S
WU/ IRET ¥ T9)

0.00000106616

0.00000016947

e ey o
W / Tore (ddd % e e
RETe)

0.0000244

0.0000038798

fifien ScareT & Gof & STt diear

ENIGIECINCEI R ) I e ek 0
SHE G AT < Hehell ©

16.4 7T /&H=TT

16.57< o1/

e Tt O¥e] FMETT 3R wrfed E &
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Principle 6:

Businesses should respect and make efforts to protect and restore the environment

Essential Indicators ‘

1. Details of total energy consumption (in Joules or multiples) and energy intensity, in the following format:
FY 2023-24 FY 2022-23

Parameter

(Current Financial Year)

(Previous Financial Year)

From Renewable Sources

Total electricity consumption (A) 6997.83 GJ 0

Total fuel consumption (B) 0 0

Energy consumption through other sources (C) 0 0

Total energy consumption (A+B+C) 6997.83 GJ 0

From Non-Renewable Sources

Total electricity consumption (D) 855986.45 GJ 1243071.18 GJ
Total fuel consumption (E) 498321.452 GJ 165408.78 GJ
Energy consumption through other sources (F) 0 0

Total energy consumed from non-renewable
sources (D+E+F)

1354307.90 GJ

1408479.96 GJ

Total energy consumed (A+B+C+D+E+F)

1361305.73 GJ

1408479.96 GJ

Energy intensity per Rupee of turnover
(Total energy consumed/ Revenue from
operations)

0.00000106616

0.00000016947

Energy intensity per Rupee of turnover
adjusted for Purchasing Power Parity (PPP)
(Total energy consumed / Revenue from
operations adjusted for PPP)

0.0000244

0.0000038798

Energy intensity in terms of physical output

Energy intensity (optional) - the relevant
metric may be selected by the entity

16.47GJ/employee

16.57GJ/employee

*Note: All domestic branches and offices covered

dte: Fag T o et T o N @IS @A Sehet/
T/ STH e T 2 (81/7EY) AR &, 9 A aser
A GREE L

t, tEsiug gfgar o fefee

2. O €8I % U 9Rd TR % e, s e
=R (dedh) FST & T TR STt (&) &
Y # UgEr T i Wge / g &2 (5 /A Il
Bl A TerdieRor &i T3 Rr diudt A & ded FRuifa
et @l g f3ar T & A et s v e R

T E, @ TS SN HHAE, A WS g, Uee

ETy

SIUNEEN

Note: Indicate independent assessment/

evaluation/assurance has been carried out by an external

if any

agency? (Y/N) If yes, name of the external agency.
Yes, SGS India Pvt. Ltd.

2. Does the entity have any sites / facilities identified

as designated consumers (DCs) under the
Performance, Achieve and Trade (PAT) Scheme
of the Government of India? (Y/N) If yes, disclose
whether targets set under the PAT scheme have
been achieved. In case targets have not been

achieved, provide the remedial action taken, if any.

Not applicable

_
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3. 9o 9 Hafad FEfifed yedsu o Qe fEf@T wee 3 yeq &1

et

fofig o 2023-24
(awr farftr o)

T o 2022-23
(Ao fasia o)

G B0 o7 et (Rretteitet )

(i) Tt ST

981,739.44

i T g o SR, Ut
T SUANT Sheel | STHIT deh
& diftq 21 Frates o
UG ST TN I TETET ST
¥ SU o fRT T &

(iv) TG 5T / 3TTauiighd wieT

(iv) =g

Ser et it et A (fheietiex )

(i +ii +iii +iv+v)

981,739.44

T SYURT T et WA (fheieitet #)

981,739.44

TR BT SRR T STl diear
(URETe & Het ot @ad / T7d)

0.000768356

% A T (i) & g TS
Uit T HREAR T el e
(it % forw FurifaT oferes 9 For

ST @Ud / TTE9)

0.0000176

it g § e ¥ diaar Meye

T ST diadT (dehfeueh) — g g0
e HfEe 9 < G &

11.94 fheireitey/
ETIE

*Tre: Tt T M@ 3T FrEferd Fnfae &
*re: T St T 3R Wud Y AT 1 STH UAATET (2016) UX SR AT W@ 3 SR U ST T4 F)
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3. Provide details of the following disclosures related to water, in the following format:

FY 2023-24 FY 2022-23
Parameter (Current (Previous Remarks
Financial Year) | Financial Year)
Water withdrawal by source (in kilolitres)
(i) Surface Water - -
(ii) Groundwater - -

Being a financial institution, the
water usage is restricted to human
consumption only. Diligent
981,739.44 = measures have been implemented
to promote responsible water
consumption within the office
premises

(iii) Third Party Water
(Municipal Water Supplies)

(iv) Seawater / desalinated water - - -
(v) Others - - -

Total volume of water withdrawal
(in kilolitres) (i + ii + iii + iv + v)

981,739.44 =

Total volume of water consumption
(in kilolitres)

Water intensity per Rupee of
turnover (Total Water consumption / 0.000768356 = =
Revenue from operations)

Water intensity per Rupee of
turnover adjusted for Purchasing
Power Parity (PPP) 0.0000176 = =
(Total water consumption / Revenue
from operations adjusted for PPP)

981,739.44 S =

Water intensity in terms of physical

output

Water intensity (optional) - the 11.94 KL/

relevant metric may be selected by = =
Employee

the entity

*Note: All domestic branches and offices covered

*Note: The amount of water withdrawal and consumption is estimated based on employee headcount based on NBC
(2016)
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qe: TWha ®wE & Fr A o ot T e Note: Indicate if any independent assessment/
AT SR/ ST R T & () evaluation/assurance has been carried out by an

. . ) . external agency? (Y/N) If yes, name of the external
T&T) afs g, ot e TS @1 A S

agency.
e, wosiea gfear o, fafies Yes, SGS India Pvt. Ltd.
4. FieafE wor § Hofte R e g s ¢
LILEED forfiT A 2023-24 forftg o 2022-23
Tqer MR SR & W & SAHR I e (Reeireiet #)

(i) TeT STt & o TRt -
e IUAR T@r 785391.55 -
SUOR % WY — FHUAT Y9N H TR AR Hw SIUE -
(ii) 9gter =hr A TR -
e ITAR T @ T2t _
SUUR & WY - FHUAT ITIR FH T Ay wE SIUEED -
(iii) TqET ST A EIVEED -
g AR TeT @ T2t _
UGN % WY — HUAT Y9N H TR AT SIUED -
(iv) T Tey @ =T T L TRl -
e ITAR T @ T2t _
TR & | -~ FHAT AR FH & [y @] T S
(v) 31 o & _
g AR TeT @ T2t _
UGN % WY — HUAT Y9N H TR AR B SIUE -
Tt el 5o (frereftet ®) 785391.55 faheft/aHeard -

dre: (ffF M 2016) F ITER FA T @A FH 80% eI (deT STHINT 2
e Tt O¥e] AMETT 3R Hrfed nae &
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4. Provide the following details related to water discharged:

Parameter FY 2023-24 FY 2022-23
Water discharge by destination and level of treatment (in kilolitres)
(i) To Surface water NA -
No treatment 785391.55 -
With treatment — please specify level of treatment NA =
(ii) To Groundwater NA -
No treatment NA =
With treatment — please specify level of treatment NA =
(iii) To Seawater NA -
No treatment NA =
With treatment — please specify level of treatment NA =
(iv) Sent to third-parties NA -
No treatment NA =
With treatment — please specify level of treatment NA =
(v) Others NA -
No treatment NA =
With treatment — please specify level of treatment NA =
Total water discharged (in kilolitres) 785391.55 KL/employee -

Note: Water Discharge estimated to be 80% of the total water consumption based on (NITI Aayog 2016)

*Note: All domestic branches and offices covered

de: gad & wr R T e T Rs @
SNThET/ e/ STATE fhar T &2 (gf/72Y) af &,
o T THE @ A T
g, woeiuy gfear un. e

5. @ HWEN ¥ 3 e FdeT & e wi & @
T2 AR &F, o S0 Ha R wHEET S e yem
H
I

_

Note: Indicate if any independent assessment/
evaluation/assurance has been carried out by an
external agency? (Y/N) If yes, name of the external
agency.

Yes, SGS India Pvt. Ltd.

Has the entity implemented a mechanism for
Zero Liquid Discharge? If yes, provide details of its
coverage and implementation.

NA
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6. FUAT IR TeT & HEAT B0 A1g ST (STuasit Scasi & STeET) &1 [3awr yee &1

X ST FhTg MIGE ot 9 2023-24 foditg ¢ 2022-23
IS ETS (@ fa<iar aw) (RESNEEIREL))

THATH
TSI

vt Teref (diew)
T FEHE youE (dreid) SIUEED
arrRiier wrfia difie (et
GA a1g YguE (TIdT)

31, U [iEE &

Fre: FaTe {3 4T Rt aTer T B RIS T Sehel/Jodieh T/ STATa SRt T 227 (21/7ET) I @, 9 9 usdr @
AT FdT

6. Please provide details of air emissions (other than GHG emissions) by the entity, in the following format:

Parameter Please specify FY 2023-24 FY 2022-23
unit (Current Financial Year) (Previous Financial Year)
NOx
SOx
Particulate matter (PM)
Persistent organic pollutants (POP) Not Applicable

Volatile organic compounds (VOC)

Hazardous air pollutants (HAP)

Others — Please specify

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N)
If yes, name of the external agency.
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7. MERT 19 ST (WU 1 3R R 2 I0s) iR 39 dtaar ar fJao fefefe yew & gem &6

B<r o 2023-24 @

et o 2022-23 (W&en

e HfEe g ST T

TR g ot 7 e
FHA TRIT 1 I (Sfwestt 1 o2,
CH4, N20, HFCs, PFCs, SF6, NF3 & cozﬁ%ﬁ EE_E 35296.13 11741.850
fyre, afe Suerer ) 8
FHA TRIT 2 IeetT (STt &1 o2,
CH4, N20, HFCs, PFCs, SF6, NF3 & cozﬂ%ﬁ 2_% 195643.45 272722.940
T, afe suers 2r) =
FF T 1 3R TR 2 IHSI e
?ﬁﬁ i a;faﬁ;m B SR ;%%ﬁﬁ g ﬂ/ 0.00000018089 0.00000003427
Sttt Seget /ATTed) h
% e Twar (dididt) & o waESa P il
UfY FUAT SRER W FA AT 1 3 /;32
fﬁqﬂ ] ﬂz ; m“ i ?ﬂwﬂﬁ o & w-ga;r wfew = 0.000004140 0.00000078
THIT 1 3 TR 2 SHuast S / ( :@?ﬁwﬁ
RUSES)) !

SIeN)

it emeeye & HWad # FT AT 1
3 TR 2 IS it
FH ThHIT 1 3 AT 2
oGS diadT (FhfTeR) — TS T CO2e/mH=rdt 2.79 3.343

*Tre: Tt T M@ 3T FwrEterd Fnfae &

g, tEeiy gfear ut. s

sAlle: qad & fRdT aTer TSt S0 IS T Sehe/ e/ S AT T &7 (27/7) A o, @ 9w user @

AT FdTa)
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7. Provide details of Greenhouse Gas emissions (Scope 1 and Scope 2 emissions) & its intensity, in the following format:

gt ROic 2023 - 24

Parameter Unit FY 2023-24 FY 2022-23
(Current Financial Year) (Previous Financial Year)
Total Scope 1 emissions (Break-up of Metric tonnes
the GHG into CO2, CH4, N20, HFCs, of CO2 35296.13 11741.850
PFCs, SF6, NF3, if available) equivalent
Total Scope 2 emissions (Break-up of Metric tonnes
the GHG into CO2, CH4, N20, HFCs, of CO2 195643.45 272722.940
PFCs, SF6, NF3, if available) equivalent
Total S'cope 1 and Scope 2 emission Metric tonnes
intensity per Rupee of turnover of CO2
(Total Scope 1 and Scope 2 . 0.00000018089 0.00000003427
A equivalent/
GHG emissions / Revenue
. Rupee
from operations)
Metric tonnes
Total Scope 1 and Scope 2 emission of CO2
intensity per Rupee of turnover equivalent/
adjusted for Purchasing Power Parity Rupee
(PPP) equivalent 0.000004140 0.00000078
(Total Scope 1 and Scope 2 GHG adjusted to PPP
emissions / Revenue (PPP-National
from operations adjusted for PPP) currency units/
US Dollar)
Total Scope 1 and Scope 2 emission ) i i
intensity in terms of physical output
Total Scope 1 and Scope 2
emission intensity
(optional) - the relevant metric may be EorzeimpieEs 2.79 3.343
selected by the entity

*Note: All domestic branches and offices covered

Yes, SGS India Pvt. Ltd.

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N)
If yes, name of the external agency.
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T & U MERy A SsiT & &7 & O
HeafAd wig glEieEr 22 3 gf, ar fewor uew &

I Ruifsre diferdt (@fa s e wex fear
w fodly S & o Oer S e ae &
TR TEAr T THAT HE FH T YR w2
T ATt T SUAMT 99 giErere Y wafafeat @y
3 < & o foRar ST & < gad e @ agrar
T &1 AT STt o9 e 3 3% watawr
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(ngsfidie) = TEms "es a9 T f 9%
TafeRur, Ao i AT g % ded eRd e
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3T 3T 99 =7 FM@rett & fory yHIO ufshar wer W
El

= 7 Fow goft & sndsfieatt s feaw W & @y
g faRar T em

gt ROic 2023 - 24

Does the entity have any project related to reducing
Greenhouse Gas emission? If Yes, then provide
details.

The goal of the Green Deposit Policy is to encourage
individuals to support environmentally friendly
initiatives by depositing their money in financial
institutions. These deposits are then used to fund
projects and activities that promote sustainable
development. The policy focuses on mobilizing
funds from depositors and directing them towards
projects related to environmental conservation,
renewable energy, energy efficiency, and other
green initiatives.

The Bank has become a founding member of Indian
Green Building Council (IGBC) from April of 2023.
The Bank has earmarked 100 Branches to obtain
IGBC Green Certification as one of green initiatives
(Non-credit) under Environmental, Social &
Governance framework. Out of 100 Branches,
IGBC certification is obtained for 1 branch and
certification process is underway for remaining 99
more Branches.

Further, Canara Institute of Bank Management,
Manipal was certified by IGBC with Silver rating in
green campus category.
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9. T[T T URE Yee ¥ Had Rewr Refefad weg o Suerer g

. forftw af 2023-24 | fasfiw o 2022-23
fes (@ Rl ) | (Rreer Rty o)
F I R (HZH =7 H)
e URIE (T) 45.35
- () 38.18
Sa-fafear ol (6 0.00
fmfor wg faesg sl (&) 337.21
T UiRE (3) 444.50
farendt ol (Tw) 0.00
3 GaTah AURF| e AT &7 af HUAr gam) (i) 0.00
T -G URE S (TH)| AR i &7 aF HUAT TaqM0) (AT & 54343
STER fd & & Hafdm aft & e faue) '
FA (T+R+E+SH+F+TR+SH+T) 1108.67
0.0000008686

Uit FOT HRMAR T & il (TR & el Sof @ud / Tere) i =
Y M THaT (G & fore TS uft $uar sRER 9 5o dadr
(dididt & forg T ofiEres § Fd Sid @ud / T9ie) 0.000000019
Wfd g & ST i Aaar smeqe ;
Ter Y diar @wicusw) - s TN urE e WiEe g 5 Wt © O‘OIWLH/
3T AURIT At T St & NG, g, T SUERT A1 3T TAYitT il o Hew o g et sy (Hifdw = F)
33 &t soft
(i) gdfoRa AN T _
(ii) g 3ugT o 7@ _
(iii)) 37 qAWICT whrd @ Tat _
kNl

3T BT fit udE it & fig, fuem A & vl & gEr fuerr ™ Fa oy ¢fits = F)
33 &t soft
(i) wEHtaRTT @ Tat _
(ii) efsfferT o T -
(iii) 3= FuerT wrf o T -
kil
*rE: Tt T e R HEte Fnfe &
g, TEsiy fear ur. s

Ate: I R Rt T TS S S A Ashe/ gedish /ST A T 2 (81/7EY) At e, 9 @ uerdt @

AT FdT)
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9. Provide details related to waste management by the entity, in the following format:

FY 2023-24 FY 2022-23
Parameter (Current (Previous
Financial Year) Financial Year)
Total Waste generated (in metric tonnes)

Plastic Waste (A) 4535 -
E-waste (B) 38.18 -
Bio-medical waste (C) 0.00 -
Construction and demolition waste (D) 337.21 -
Battery waste (E) 44450 -
Radioactive waste (F) 0.00 -
Other Hazardous waste. Please specify, if any. (G) 0.00 -
Other Non-hazardous waste generated (H). Please specify, if any. 24343 i
(Break-up by composition i.e. by materials relevant to the sector) '

Total A+B+C+D+E+F+G+H) 1108.67 =
Waste intensity per Rupee of turnover 0.0000008686 metric )
(Total waste generated / Revenue from operations) tonne / Rupee

Waste intensity per Rupee of turnover adjusted for Purchasing Power
Parity (PPP) 0.000000019 =
(Total waste generated / Revenue from operations adjusted for PPP)

Waste intensity in terms of physical output = -

Waste intensity (optional) - the relevant metric may be selected by 0.01 metric tonne/
the entity employee

For each category of waste generated, total waste recovered through
recycling, re-using or other recovery operations (in metric tonnes)

Category of waste

(i) Recycled NA -
(ii) Re-used NA -
(iii) Other recovery operations NA -
Total

For each category of waste generated, total waste disposed by nature of disposal method (in metric tonnes)

Category of waste

(i) Incineration NA -
(i) Landfilling NA -
(iii) Other disposal operations NA -
Total

*Note: All domestic branches and offices covered

Yes, SGS India Pvt. Ltd.

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N)
If yes, name of the external agency.
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10. 3O yRgMl ¥ SN U el yeEw wemell @
WY ¥ quF N T SmEr 3 Ufharst # @A
3 et W & ST A wE W & o st
FHUE T TS TS WA R T Il & yae
F T e T werst w1 9ol @l

I P GF AITT el AR RFagmat & dfhT dan
TS T &, forass sror fafeer st o vyt frefwr
T ¢l 3EA fasrel @le, et # e Sl @
YA HET IR W, Ve N I WaaSH S h
foIT HITST T STANT T 20 2

. THT ImR: % o uiEre ¥ ufiT usid
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. T-FHuq: S UT M gAEr T F ST e
I FA F UM TAG ¢ 3 TEw THE yimar v
e GRET w6 & o S-men Hfy @y it &
S T—FhEL S NUSH HET 21 T—FaV fadhdrst &
= diftq ffdeysmuedt sf =, < S-wEw
A & 3 3T e & & o Fg yguo
fior /e g e A EW gwfte 81 d
i fasharst & $-mav damefeeT yHmms e g
gl

- dcf omfde: faharet & a@-d& HifT & weAw T
I defiat @ 92 defEl § ager S 2

10. Briefly describe the waste management practices
adopted in your establishments. Describe the
strategy adopted by your company to reduce usage
of hazardous and toxic chemicals in your products
and processes and the practices adopted to manage
such wastes.

The Bank’s core business involves providing banking
services to customers and stakeholders, which leads to
a significant reliance on various resources. This includes
purchasing electricity, utilizing diesel generators at
branches, and using paper for forms, statements, and
other essential documents.

« Municipal Waste: The Bank manages its waste
collected on a daily basis from its operations
through the Municipal agencies

« E-Waste: The Bank is conscious of the waste
generated by its IT infrastructure and has put in
place an E-Waste policy to ensure an effective
process is followed. The Bank disposes of
e-wastes by issuing limited tender/ RFP among
e-waste vendors, who are certified by the Central
Pollution Control Board / State Pollution Control
Board to collect and dispose of the e-waste. The
Bank has received e-waste recycling certificates
from the vendors.

Battery Waste: Old Batteries are replaced with
new ones through a Buy-back policy from
vendors.
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11. IR THE T TRETEH/HET RIS w0 § Haetaier aE (G T8 S, a=asia STHanuy, aEahiay i,
MY, Sta ffdear glewte, o, 7 Rftam & onf}) ¥/smaur &, et uatawit srae/as St snavas €,
o o Refefad ger § e {ds w6

T qataui srHe/Asl it 2wl surerT
H . | e/ SR o R e TRETT T AR T &2 (/) AR Y, 9 hE HRO R F qe
I IS YUNH HAS Y TS & ar &1 Hhi?

;ﬂlﬂﬁ gﬁwm@mﬁ%ﬁﬂﬁwaﬂ@ﬁmﬁﬁwwﬁ% 3 ST ST TR qHE St
ITET T

11. If the entity has operations/offices in/around ecologically sensitive areas (such as national parks, wildlife
sanctuaries, biosphere reserves, wetlands, biodiversity hotspots, forests, coastal regulation zones etc.) where
environmental approvals / clearances are required, please specify details in the following format:

Whether the conditions of environmental

Location of . approval / clearance are being complied with?
Shhe operations/offices Type of operations (Y/N) If no, the reasons thereof and corrective
action taken, if any.

Not Applicable, however, all offices are in premises which have the requisite building permissions and are compliant
with local municipal norms.

12. <1 facfiT e &SR] AL S MR W TS TN J[E AN TS URANTISH 3 UAaRuid e SMhet @ faur:

T ST el
- ; uRumy ge<ifE
e @qwﬁ_‘w ) T qﬁ“@ﬁﬁm'ﬂr;m%ﬁ?r ST A ity | ufiew 9w fofw
- = @&/ o T (8T

IR

12. Details of environmental impact assessments of projects undertaken by the entity based on applicable laws,
in the current financial year:

Whether Results
Name and brief EIA (Eonducted by communicated .
. . . . Date independent . . . | Relevant Web link
details of project | Notification No. in public domain
external agency (Yes / No)
(Yes / No)
Not applicable
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13. T HWEA 9T ¥ AN WA s/ faRaw/Ranfdan &1 siue S §; S S (TSN0T st Jawem e )
iffyam, arg (wgwor Waﬁ'{ﬁm sTffm, watawr dewor e iR 36 ded AW (3777 e 7=,
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w | @ ARkE W S m_a'i"i":{ %@ﬁﬁmmw mﬁﬁ?ﬁaﬁ" :gsr' '?ﬁ'
ST Tl o T HRRY HE AT/ TS/ HRAE ’
Tft o wfafafeat urEfes T Rt & smues & €

13. Isthe entity compliant with the applicable environmental law/ regulations/ guidelines in India; such as the Water
(Prevention and Control of Pollution) Act, Air (Prevention and Control of Pollution) Act, Environment protection
act and rules thereunder (Y/N). If not, provide details of all such non-compliances, in the following format:

Specify the law / Any fines / penalties / action
regulation / guidelines | Provide details of the | taken by regulatory agencies Corrective action
SI. No. . . . .
which was not non-compliance such as pollution control boards taken, if any
complied with or by courts
All applicable activities are in compliance with relevant Government guidelines
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Leadership Indicators

1. Water withdrawal, consumption and discharge in areas of water stress (in kilolitres):
For each facility / plant located in areas of water stress, provide the following information:
(i) Name of the area: Not applicable
(ii) Nature of operations: Not applicable

(iii) Water withdrawal, consumption and discharge in the following format: - Not applicable

FY 2023-24 FY 2022-23 (Previous
(Current Financial Year) Financial Year)
Water withdrawal by source (in kilolitres)
i) Surface water - -
ii) Groundwater - -
iii) Third party water = =
iv) Seawater / desalinated water - -
(v) Others - -
Total volume of water withdrawal (in kilolitres) - -
Total volume of water consumption (in kilolitres) - -

Parameter

(
(
(
(

Water intensity per Rupee of turnover - -
(Water consumed / turnover)

Water intensity (optional) - - .
the relevant metric may be selected by the entity

Water discharge by destination and level of treatment (in kilolitres)

(i) Into Surface water - -
- No treatment = =

- With treatment - please specify level of treatment = =
(ii) Into Groundwater - -
- No treatment = =

- With treatment — please specify level of treatment = =
(iii) Into Seawater - -
- No treatment s =

- With treatment — please specify level of treatment = =
(iv) Sent to third-parties S -
- No treatment s =

- With treatment — please specify level of treatment = =
(v) Others - -
- No treatment s =

- With treatment — please specify level of treatment = =
Total water discharged (in kilolitres) - -

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N)
If yes, name of the external agency.
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2. FHUAr AR UET & $el THIT 3 IS 3 SHET diaar sl fIewur g &

- ot o 2023-24 faft o 2022-23
CLEIERECIRRCEL)) (e A<t o)

es

T ThIT 3 Iedsid (S=st &1 CO2,
CH4, N20, HFCs, PFCs, SF6, NF3 ¥ —
ﬁw,aﬁ‘o’uﬁwz‘r

Ui T HREAR T FHA THT 3 IeasT

FA THT 3 eI digar (Fahfeds) —
mmmﬁﬁmwwm%

dre: 9aT 3 @ Bt O T 50 e @A et/ gedine/ SHTEs Bt w2 (2f/4E) 3R et ar 9w uedt @
AT 9T

2. Please provide details of total Scope 3 emissions & its intensity, in the following format:

FY 2023-24 FY 2022-23
(Current Financial Year) (Previous Financial Year)

Parameter Unit

Total Scope 3 emissions (Break-up of
the GHG into CO2, CH4, N20, HFCs, =
PFCs, SF6, NF3, if available)

Total Scope 3 emissions per Rupee of
turnover

Total Scope 3 emission intensity
(optional) - the relevant metric may be
selected by the entity

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N)
If yes, name of the external agency.

3. WG MA3TH Hehdahl & U7 11 W gag T oRfeafdd 3. With respect to the ecologically sensitive areas

T O Hagmaie &t & ey §, u9 o ° w9 reported at Question 11 of Essential Indicators
ﬁﬁwmswéé;nﬁ@fm 3t mm% above, provide details of significant direct & indirect
foraor & |-y IRAm iR STaes Tfafafat @ impact of the entity on biodiversity in such areas
EERURCERCRY along-with prevention and remediation activities.
SIUGED Not Applicable
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4. IR TS T HHEM Torr T GUR H, T St / R e / e AT & RO N At Ty wY B
% o g R vger & & a1 T Wi o uer @ SudhT R € @ fuan Refeiad e & Sger sEsk
fewur 3 |rer-Try TE wget & afony off vere s

. ger @l faawr (af @S e A ae-
ok $F TS Tger PO T Y B I TROTH
1. | 100 Zm@rey @ SmESdidr W | edel 2023 T d& wrdlg M AfegT | 100 sm@ret & F 1 3@ & o
T U g FEAA  (SMESHd) o s | meierdT gaTufisur g gt g &

W a9 T ¥ dF T AR, | 9T 3T 99 Fmwrsit & forw yarofteRtor
AR SR M B & ded R | Ufhar 9T & 21

Teel (IR-01) & ®7 # MSSAEEr
T g9 o & & W 100
et s g & 2

4. If the entity has undertaken any specific initiatives or used innovative technology or solutions to improve resource
efficiency, or reduce impact due to emissions / effluent discharge / waste generated, please provide details of the
same as well as outcome of such initiatives, as per the following format:

Details of the initiative
SI. No Initiative Undertaken (Web-link, if any, may be provided Outcome of the initiative
along with summary)

1 100 Branches to obtain IGBC | The Bank has become a founding | Out of 100 Branches, IGBC
Green Certification member of Indian Green Building | certification is obtained for 1
Council (IGBC)from Aprilof2023.The | branch and certification process
Bank has earmarked 100 Branches | is underway for remaining 99
to obtain IGBC Green Certification | more Branches.

as one of green initiatives (Non-
credit) under Environmental, Social
& Governance framework.
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T G & U gaad et i muer gees
AT &2 100 /39 fofw # fdawor 3

FAT dF & U UH Faa At gaee (deium)
T & S enuer fRufaat & Rued & fow o« At
FAFE W YHRT ST ¢ THE Heequ radntid
gfgeareit & e, st ot gauiftr gifde =,
AT, TiRAret 3T IR &< T el & UWE @
T & 3T euer & S BN arer uftErer, fadig,
FAT oY frame o uftwr e ofiomar = =9
FW % fou @, fifdar, ame ofv gk wmfaer 2
A AT yeer yumelt (drdieaud) @ erdugeit
22301: 2019 WM & MR W fETmes famar mar &, <
AT AT azasharsi s Tt S, o Hi,
e, e, wfter, WewEE 3l gUr & fow uw
A g ¢

ThTS ol Yo @ W SO B aret wafawor Wt
ot weaqul uftger ywa & gorar w39 Hay T
TS FT T I A1 e U fhe T &
IV

T @ Wigiel & Uiiam (8 Wgiel & e
T T FaEE & T % IER) e wafawfa
wE & e g fhar T@m
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Does the entity have a business continuity and
disaster management plan? Give details in 100
words/ web link.

CanaraBank has a Business Continuity Management
(BCM) Plan which highlights the preparedness of
the Bank to deal with disaster situations. It includes
people, policies, standards, and procedures to
ensure continuity, resumption, and recovery of
critical business processes, limit the impact of the
disaster on people, processes and infrastructure
and minimize the operational, financial, legal
& regulatory and reputational consequences
arising from the disaster. The Business Continuity
Management System (BCMS) has been designed
based on the ISO 22301: 2019 standard, which
is an international framework for establishing,
implementing, operating, monitoring, reviewing,
maintaining, and improving business continuity
requirements.

Disclose any significant adverse impact to the
environment, arising from the value chain of the
entity. What mitigation or adaptation measures
have been taken by the entity in this regard.

Not Applicable

Percentage of value chain partners (by value of
business done with such partners) that were
assessed for environmental impacts.
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a7
FaEAT B Tt R Aftame it @ gufaw s T tar Setedyet ot ureeft 78 & s oty
1. @ AU Td ST Heoll/uauaH 9 Sasdr s §&
T, 37 30 10 =R 3 SET WA/ TaREE @F fem & o wewt & R w Ruffi) fit gt e, Sedr

W 959 &/4995 2
7 e e s dendl s s qﬁmﬁ%
1 AT 9 E9 RUIE)
2. aRAT SfT ST o dere RUsIE)
3. AT FfHE T TR TS
4. THT o gaee dEe T
5. gt faeraftr T
6. AT TE G = RUsiE
Principle 7:

Businesses, when engaging in influencing public and regulatory policy, should do so in a manner that is responsible
and transparent

Essential Indicators

1. a. Number of affiliations with trade and industry chambers/ associations.
b. List the top 10 trade and industry chambers/ associations (determined based on the total members of such a
body) the entity is a member of/ affiliated to.

Sl No. Name of the trade aqd i.ndustry Reach of tl:ad_e and industry shambers/
chambers/ associations associations (State/National)
1. Indian Bank’s Association National
2 Indian Institute of Banking and Finance National
3 Institute of Banking Personnel Selection National
4 National Institute of Bank Management National
5 The Clearing Corporation of India National
6 National Payments Corporation of India National
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2. Fame widet 3 gfiger SRl & YR W, gatg B ufaemel—fadidt emrerer @ waftw et ff R mFr o
o W YURIHE HIATE T a0 Y Hi)
TR AT AT T 1 Hiew faawr T TS PN FHAS
N TR

2. Provide details of corrective action taken or underway on any issues related to anti-competitive conduct by the
entity, based on adverse orders from regulatory authorities.

Name of authority Brief of the case Corrective action taken

Not Applicable

T Hhad

1. der gv gafla s e adt @ e

| mem AT R T TN o ety e S| o, S0 SR o Sy g R
o ERC I R R gy (afiter/ srefanfiten/Awiea/ ’
RBENIEERIITS N o Sy €2 (31/7E) = - e R W) Iqee &Y

Leadership Indicators

1. Details of public policy positions advocated by the entity:

Frequency of Review

by Board (Annually/ Web Link, if
Half yearly/ Quarterly / available
Others — please specify)

Whether information
available in the public
domain? (Yes/No)

Public policy Method resorted

Sl No. advocated for such advocacy
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g8 :
EEET H TR A o T fEe @ 8@ 3 ARy

| aTaE b
1. e, f3=itT O W AN A 3 SR W SIS B J[E H TS URESIS & WIS T SEHeT (THIEY) T S
T A el
; TRuTT |EwRE a
REITT @7 T TE H e e afg%\:iq# ali'%g'ﬁmﬁ“iﬁmmw sﬁ'—rﬁ'ﬁf&fﬁa %ﬁéﬁ'
: s fog T (=i/TET)
T &1/
Principle 8:

Businesses should promote inclusive growth and equitable development

Essential Indicators

1. Details of Social Impact Assessments (SIA) of projects undertaken by the entity based on applicable laws, in the
current financial year.

Bl Results
SIA Date of conducted by Communicated Relevant
Name and brief details of project Notification . . independent | . . . Web
notification in public domain .
No. external (Yes / No) link
agency (Yes/No)

2. FfefEe grew § 37 uREierstt it SE yee @i e foIg sudhl S 3 gaare ot gIeiue (3R U3 31R)

T Y R ST W &
afErTT & TRTE SME | ot ok 3 s
, X i o wRal | &R T T
wH  Oed Rrsmds | T e X T YA T TS AR
o T T & () i S| ST T e e
SIWEE

2. Provide information on project(s) for which ongoing Rehabilitation and Resettlement (R&R) is being undertaken
by your entity, in the following format:

Name of Project for . % of PAFs Amounts
SI. No. which State District No. I?::'nricl)ij: ::::::)d ES covered by paid to PAFs in the
R&R is ongoing R&R FY (In INR)

Not applicable

188
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3. WSH &t Rramd U S S I fHanur & °F @
ey &

At & 9 § GHeE Weayur qfiar fue 2, i
T HUEe 2w B & g A o wfeE e
gTauity afErsrrent o gfafhar T i o for S+ e
Fafi ¥R a9 wEdr ) dieeem nhifafeat, =@, gt
3R W T e W AW o e o diugem
AffT & yega it T 2, Tafk aiffs fad fogs Jea
T YAt ST &1 T 3T qra 3reAgH Ay sfifge
T rr €, 8T oflumy gad fasre e Hiteem @ @i
#r su-wfaft & fuid fBe A @ emaas WIteAr ar
U =t 30 H % e iy A gwg—gug o ader
T I ¢ FE A F, TSt e gerat o
I # Hrgem dw & d= gur it g yem w §
e Rt i yardt T At g &1 g 9@ §
30 3fFEET 2023 H 5 TG 2023 T Hahdl SITEGHAT
gue wEEr T, Sger fAvg or “yvmm @ Bl &G
T & Ufd FAftq & A1feh AT # YErER & goHmEr & ai
T STl oe S | 30 ST § SIN&ahar Uer &
3T I & FAshdl A&l T@TE st T il AT T
% fow wraret MifEar wend/umruw Ear ©3Et @ sua
fomar T &

3. Describe the mechanisms to receive and redress
grievances of the community.

Communities play a crucial role as stakeholders, and our
CSR team maintains regular communication with them
to address grievances and gather feedback on social
and environmental projects. Quarterly reports on CSR
activities, expenditures, impacts, and lessons learned are
submitted to the SD and CSR Committee, with annual
reports presented to the Board of Directors. Annual audits
of expenditure and impact studies are conducted, and
results are reported to the Sub-committee of the Board on
Sustainable Development and CSR. The policy undergoes
periodic reviews to incorporate necessary modifications or
improvements. In some instances, NGO partners facilitate
communication between communities and the CSR team
of Canara Bank, ensuring effective resolution of grievances.
Vigilance Awareness Week was observed in our Bank from
30" October 2023 to 5" November 2023 with the theme
“Say no to corruption commit to the Nation” to bring
awareness in society about the ill effects of Corruption.
Social Media Platforms / FM Radio stations have been used
to create awareness in General Public and popularize the
Vigilance Awareness Week theme of the year.

4. MYfdeatelt & U 3Tqe |HAT @1 GfA (T 3 S8R Fe $94¢ § $9Y2):

ffim o 2023-24 (adae g o) | fosfta a 2022-23 (Asen < a¥)
¥ 17.59%

TG /T ¥ W e (Far AT 16/01/2024 ) 14.56%

IRe & He g 100% 100%
4. Percentage of input material (inputs to total inputs by value) sourced from Suppliers:

FY 2023-24 FY 2022-23
Current Financial Year Previous Financial Year

Directly sourced from MSMEs/ small 17.59% 14.56%

producers (As on 16/01/2024) R

Sourced directly from within India 100% 100%

_
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5. B¢ Ed H IR Gor — Pl sl w sria afeal (@t ar -wurdt / sreaer o MR 1w weaiar
T it WRd) S YA S TS I Rl GAHT Hel AT N o Wiaad & €0 T &l

S forftw ot 2023-24 fasitT o 2022-23
(aa i o) (oot fasdig o)
Jrefor 15.25% 15.24%
aref el 20.92% 21.12%
M 29.52% 28.88%
TR 34.31% 34.76%

5. Job creation in smaller towns — Disclose wages paid to persons employed (including employees or workers
employed on a permanent or non-permanent / on contract basis) in the following locations, as % of total wage

cost
Location FY 2.023-2.4 : FY 2922-2.3
Current Financial Year Previous Financial Year
Rural 15.25% 15.24%
Semi-urban 20.92% 21.12%
Urban 29.52% 28.88%
Metropolitan 34.31% 34.76%
YT Tehdad

TS T e U Ug= U [t off Toiicnss 9o U9 & & i & [T il T8 Siare & fawr uem

&Y (T ST Mazas Tehdah! &1 U3 1):

TgO T TR TrTfste Tord &l faawr

U HRATE @ TS

Leadership Indicators

Provide details of actions taken to mitigate any negative social impacts identified in the Social Impact Assessments
(Reference: Question 1 of Essential Indicators above):

Details of negative social impact identified

Corrective action taken
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2. T el 5u Rl st et & ot Teer air & @i 18 Hiraem el & o § et Seet
PR TS
HE. L) st e e A A (T v )
1 HTgam y=E
ey g IERIEIEEEE] 760,321.00
ey gar IESEERES] 350,000.00
3rer g AETHN FHST 382,000.00
ETE YT TS 25,000.00
Kieste) TG 100,000.00
faer rfEr 30,892.86
faer EIED) 498,550.00
faer YT 621,150.00
faer T 506,584.73
[EEIRS TSTRRIGY 926,206.00
TS TER 91,500.00
TAETE HiHT 91,500.00
TAETE ETEGI 28,250.00
BAETE WETHES 104,032.00
TAATE EUSECUICH 80,000.00
EXIRCES EIETE 310,176.00
TGS e 320,538.81
TNES T 32,900.00
EiRSEE] THAT 13,200.00
EARSCES gdr 134,600.00
ANEE qeTq 282,926.00
EARSCES ofyet feeym 206,650.00
SRS gt figyw 580,812.10
EARSCES =T 1,803,884.78
ETicen TIR 275,623.00
ETicen IrefiT 40,447.00
H AAATS 20,000.00
TeT YT ELReEs 150,000.00
TeT YT TS 31,100.00
TENE T et 5,000,000.00
anfam SHATA 259,936.00
anfeam TeTafd 110,763.00
anfEam EACIRET 251,187.00
anfeam TS 120,540.00
RUSESIIE HAAT 1,000,000.00

_
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2. Provide the following information on CSR projects undertaken by your entity in designated aspirational districts
as identified by Government bodies:
S. No. State Aspirational District Amount spent (In INR)
1 CSR Proposals
Andhra Pradesh Visakhapatnam 760,321.00
Andhra Pradesh Vizianagaram 350,000.00
Andhra Pradesh Y.S.R. Cuddapah 382,000.00
Arunachal Pradesh Namsai 25,000.00
Assam Barpeta 100,000.00
Bihar Araria 30,892.86
Bihar Banka 498,550.00
Bihar Begusarai 621,150.00
Bihar Gaya 506,584.73
Bihar Muzaffarpur 926,206.00
Chhattisgarh Bastar 91,500.00
Chhattisgarh Kanker 91,500.00
Chhattisgarh Korba 28,250.00
Chhattisgarh Mahasamund 104,032.00
Chhattisgarh Rajnandgaon 80,000.00
Jharkhand Bokaro 310,176.00
Jharkhand Giridih 320,538.81
Jharkhand Godda 32,900.00
Jharkhand Gumla 13,200.00
Jharkhand Khunti 134,600.00
Jharkhand Palamu 282,926.00
Jharkhand Pashchimi Singhbhum 206,650.00
Jharkhand Purbi Singhbhum 580,812.10
Jharkhand Ranchi 1,803,884.78
Karnataka Raichur 275,623.00
Karnataka Yadgir 40,447.00
Kerala Wayanad 20,000.00
Madhya Pradesh Chhatarpur 150,000.00
Madhya Pradesh Rajgarh 31,100.00
Maharashtra Gadchiroli 5,000,000.00
Odisha Dhenkanal 259,936.00
Odisha Gajapati 110,763.00
Odisha Kalahandi 251,187.00
Odisha Rayagada 120,540.00
Rajasthan Karauli 1,000,000.00

_
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BICGEICS TEATIYH 212,500.00
BICGEICS [EL2R RIS 232,500.00
2 Hugm—a=1r faer wife ()
31rer gear IESERRECS 600,000.00
31ter gear AETHIN HSUT 600,000.00
Eiespe) qRUET 187,500.00
Eiesn TMerarsT 192,500.00
TAATE HihT 22,500.00
BAETE FRIAUGT 22,500.00
TRES EIETR 42,500.00
NEE SGR 45,000.00
E2IRCES THSHT 65,000.00
NEE T@ar 22,500.00
EARSCES ffEte 70,000.00
TES e 80,000.00
ANEE THET 45,000.00
EXIRICES T 42,500.00
EARSCES ger 22,500.00
E2IEECES [SICEAES 25,000.00
ANEE EIETS 45,000.00
ANEE EIEy 75,000.00
TES ofget ey 117,500.00
ESRCES gat feyw 142,500.00
EIRCES THTE 22,500.00
EARSCES =L 375,000.00
EARSCES ESIECR) 35,000.00
EXIRICES ESEERIE 10,000.00
HA TS 335,000.00
TeT YT BHGL 87,500.00
TeT YT T 22,500.00
TeT YT ECEE|) 22,500.00
e T TSTTE 35,000.00
e AT et 22,500.00
e g EIEE 42,500.00
TENY IEMETE 180,000.00
TN R 22,500.00
nfEam TA 289,000.00
nfEam SR 125,000.00
anfEam Tt 74,000.00

_
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Tamil Nadu Ramanathapuram 212,500.00
Tamil Nadu Virudhunagar 232,500.00
2. CSR-Canara Vidya Jyothi(CV))
Andhra Pradesh Vizianagaram 600,000.00
Andhra Pradesh YSR Kadapa 600,000.00
Assam Barpeta 187,500.00
Assam Goalpara 192,500.00
Chhattisgarh Kanker 22,500.00
Chhattisgarh Narayanpur 22,500.00
Jharkhand Bokaro 42,500.00
Jharkhand Chatra 45,000.00
Jharkhand Dumka 65,000.00
Jharkhand Garhwa 22,500.00
Jharkhand Giridih 70,000.00
Jharkhand Godda 80,000.00
Jharkhand Gumla 45,000.00
Jharkhand Hazaribagh 42,500.00
Jharkhand Khunti 22,500.00
Jharkhand Latehar 25,000.00
Jharkhand Pakur 45,000.00
Jharkhand Palamu 75,000.00
Jharkhand Pashchimi Singhbhum 117,500.00
Jharkhand Purbi Singhbhum 142,500.00
Jharkhand Ramgarh 22,500.00
Jharkhand Ranchi 375,000.00
Jharkhand Sahibganj 35,000.00
Jharkhand Simdega 10,000.00
Kerala Wayanad 335,000.00
Madhya Pradesh Chhatarpur 87,500.00
Madhya Pradesh Guna 22,500.00
Madhya Pradesh Khandwa 22,500.00
Madhya Pradesh Rajgarh 35,000.00
Madhya Pradesh Singrauli 22,500.00
Madhya Pradesh Vidisha 42,500.00
Maharashtra Osmanabad 180,000.00
Maharashtra Washim 22,500.00
Odisha Balangir 289,000.00
Odisha Dhenkanal 125,000.00
Odisha Gajapati 74,000.00

_
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anfEam EACIRET 110,000.00
anfEam eI 84,000.00
sifezm HYE 48,000.00
anfeam TR 74,000.00
anfeam BERTILEY 86,000.00
sfezm J3MMUTST 110,000.00
anfezm TS 64,000.00
T TR 32,500.00
T T 22,500.00
GIECEIED THAAGH 67,500.00
aferrg [ERRAIRE 165,000.00
3 Hegem-—uRerst & fog safa sy @)
ey g IERIIEIEEEE] 15,464.00
e gar ESEEREC) 19,600.00
3Te g AETHR HSWT 34,500.00
Ky TreTarsT 30,000.00
EXIRICES ofyet fzgw 33,339.00
EARSCES =T 116,092.00
ETicen TR 12,042.00
e TR fafeam 22,000.00
anfEam Tt 12,500.00
dfderrg TEATIYT 8,395.00
GICGEICS [EL2RRIES 13,952.00
T T A 12,500.00
T Ffer 15,000.00
4 Hiwgsm — Irfior gfremr S
fagr 2EqY 3,952,571.00
EARSCES T 5,723,808.00
31ter goar AETHIMN HSAT 5,364,416.00
T T 3,299,767.66
e T 7,328,982.00
5 Hurasm-fasdita arerar i
Hara (f7) 460,911.00
FEuUi|
e 360,572.00
faer @Y 479,617.00
3Ter AT FETHIR HSA 799,393.00
FHteH TIR 697,488.00
HT qAAATS 369,307.00
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Odisha Kalahandi 110,000.00
Odisha Kandhamal 84,000.00
Odisha Koraput 48,000.00
Odisha Malkangiri 74,000.00
Odisha Nabarangapur 86,000.00
Odisha Nuapada 110,000.00
Odisha Rayagada 64,000.00
Gujarat Dohad 32,500.00
Gujarat Narmada 22,500.00
Tamil Nadu Ramanathapuram 67,500.00
Tamil Nadu Virudhunagar 165,000.00
3 CSR-Centre For Enterpreunership for Women (CED)
Andhra Pradesh Visakhapatnam 15,464.00
Andhra Pradesh Vizianagaram 19,600.00
Andhra Pradesh Y.S.R. Cuddapah 34,500.00
Assam Goalpara 30,000.00
Jharkhand Pashchimi Singhbhum 33,339.00
Jharkhand Ranchi 116,092.00
Karnataka Raichur 12,042.00
Madhya Pradesh Vidisha 22,000.00
Odisha Gajapati 12,500.00
Tamil Nadu Ramanathapuram 8,395.00
Tamil Nadu Virudhunagar 13,952.00
Gujarat Dohad 12,500.00
Gujarat Narmada 15,000.00
4 CSR - Rural Training Institutes
Bihar Sheikpura 3,952,571.00
Jharkhand Ranchi 5,723,808.00
Andhra Pradesh Y.S.R. Cuddapah 5,364,416.00
Haryana Mewat 3,299,767.66
Rajasthan Baran 7,328,982.00
5 CSR-Financial Literacy Camps
Mewath (NUH) 460,911.00
Haryana
Punhana 360,572.00
Bihar Sheikhpura 479,617.00
Andhra Pradesh Y.S.R. Cuddapah 799,393.00
Karnataka Raichur 697,488.00
Kerala Wayanad 369,307.00
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3. () T AU U wE A= wie it & S 3. (a) Do you have a preferential procurement policy

TET AT FRT W TS/HASR TEr & MYfachatel & where you give preference to purchase from

A . suppliers comprising marginalized /vulnerable
wte = o &2 (@) grssps? (Yes/Ncl:) ° ®
T No
(@) 3T f TRT W US/HAsIT Tt § Wil st (b) From which marginalized /vulnerable groups do
# you procure?
T"ﬂ"[qﬁ NA

(c) What percentage of total procurement (by value)

(M) ¥& FeT Gl (69 % THN) 0 fower wfdara 2 does it constitute?
I NA

4. UNuf® A9 & MR W (A1) fa<dia af ) snudhl Teer & @i arelt a1 39a s il dfSs wuer & ura i
|rE fhT T et s e

| , Ty e e fahar T | T 3T St AT AT
HE.  URURE 79 W 3menfi ffEw duer @ / ) @t / 72 e

SIUGED

4. Details of the benefits derived and shared from the intellectual properties owned or acquired by your entity (in the
current financial year), based on traditional knowledge:

Intellectual Property based on | Owned / Acquired
traditional knowledge (Yes/No)

Basis of calculating

SI. No. benefit share

Benefit shared (Yes / No)

Not Applicable

5. Wfge Wuer & ot faaret # Rt ufteer smeaT o SMUR W AT T AT =T W GuRIs srarsdl @ foe, et
TRufiE AN & SUET A &h

e AW A & Hieww faawr &I T GURIoTE HHar
<,

5. Details of corrective actions taken or underway, based on any adverse order in intellectual property related
disputes wherein usage of traditional knowledge is involved.

Name of authority Brief of the Case Corrective action taken

Not applicable
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6. HITHSIR UfESTIsT & @rwfefat = e

1 Hugsm y=mE 278110 76.2
2. | HiuEsm-sH e S (i) 17994 100
3. | Humem-uRer safa g (@5 29069 76.2
4. | wCEI — TR GRTE Her 52671 78
5 Hrwem-fa<da grardr BT 159208 98

6. Details of beneficiaries of CSR Projects:

. No. of persons benefited | % of beneficiaries from vulnerable
Sl. No. CSR Project A oF
from CSR Projects and marginalized groups
1 CSR PROPOSALS 278110 76.2
2 CSR-Canara Vidya Jyothi(CVJ) 17994 100
CSR-Centre For Entrepreneurship for

3. Women (CED) 29069 76.2

4. CSR - Rural Training Institutes 52671 78

5. CSR-Financial Literacy Camp 159208 98
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rEid 9 : PRINCIPLE 9 :
FAEEN FF IO STHGST d W FHER qle § I Businesses should engage with and provide value to
Ry e s=% T Y & ART their consumers in a responsible manner
‘ Ma7TH Hhdd ‘ ‘ Essential Indicators
1. SN RreEar iR Egde @l e SR SR SHE 1. Describe the mechanisms in place to receive and
Stama 3 & fore Wigg o @ 9ol @ respond to consumer complaints and feedback.

Tesh T o & Aregw & RaEd <5 o §ad ¢ |

1. ddisfemug (@90 wte R Faror gore) arée
S T A d9ETEe % WeAw ¥ ug ™ A ¢

2. U Ak i el 247 {0 hicl & HAEAT

3. TA dudrse & weaw § SMErem (3fHdrsT faare
TAM) Ud, W@l Uedh elsT oiaeT U 31U+
AT a1 BT o5 HT THhd 21 HAT IS S
e cac)

4. HYT TAEL AASS d1hT U

5. M@l / OHT wEfad / S(Ed wEted / g
AT W Bread & are Swidt A

6. U Rrewmad 2mEr/ e/ s/ qa wEted @t
At ST Hehd! &

7. ®fds, e BEme @ oI wAew @
HdsftemuuauE (Fetad oie RraEd [anor e
R oTett) Tréer

8. SUWHI HMHW WA I SANH (Thigd fRraEd
famor 97) aréer

9. METME SfHT et s HuauE (R gaee
JUTTET) arEe

el e g SR 3fodfed sivaeT dis 9 Remrd
T WA THG UEH H TH ARAT Rmad gsfiwmwor
e & 9y uredt i w81 e gar atad, g
W YT g0 Bragdr & forg, 3T uradt it S, d
T BBrarad Fanor Gae § Bemad o=t sd aug B
Tenor TEdT THUATE g 9t S

RTTadandt g1 T TS R T gahfd 3 e 1 Wt
a1/ et /e /e fed fAunT s Rramd w e
ST Afe I THET S SRR HIT & AT 3N ' U o
T HIAT ¢, aF RwEd §¢ HE T Ugel AR orawarel &
o gt fahT AT Rrerad & forn v e T wwrer
I Oohel W TS fohaT ST 0T UTesh i St R
T2 g W U@ Welferd €0 § Seg THUATH YT g

Customer can lodge the complaints through the
following Mechanisms.

1. CPGRS (Canara Public Grievance Redressal System)
portal which ias accessable through our website.

2. Canara Bank Call Centers :24*7 through Call Canara

ODR (Online Dispute Resolution) portal through our
website where customers can lodge their disputes
or complaints on online transactions.

4 Canara Internet Banking portal

5. Hard copy complaint at Branches /
Regional Offices / Circles / Head Office

6. E-mail complaints can be sent to Branch/RO/CO/
Head Office

7. CPGRAMS (Centralised Public Grievance Redressal &
Monitoring System) Portal of Ministry Of Personnel,
Public Grievances & Pensions

8. INGRAM  (Integrated  Grievance  Redressal
Mechanism) portal of Ministry of Consumer Affairs

9. CMS (Complaints Management System) portal of
RBI Banking Ombudsman

Customers are getting acknowledgement with a unique
complaint registration number while lodging complaints
through above referred online modes including Call
Centres. For e-mail complaints received at Customer
Service Vertical, HO, acknowledgment will be sent
immediately, complaint registration number will be sent
by SMS while registering the complaint in Complaints
redressal package by the Bank.

Complaints will be attended by respective branch/RO/
CO/Concerned Wing based on the nature of complaint
raised by the complainant. In case Bank rejects or partially
resolves the issue, views of Internal Ombudsman will be
obtained before closure of the complaint. Resolution
provided forthe complaint will be updated in the package
and customer will get an autogenerated SMS on closure
of their complaint.

_
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Tew dh & Rmad fare oéda & fRu T wwrem =t Customers can view & rate the resolution provided in
TG Ed T 3 STET T I TES & TuT I quTenT 3 bank’s complaint redressal portal and they can also
o & T oRifeEr o & Y& R fm provide their feedback about the resolution. In case the

) ) ) customer is not satisfied with the resolution provided,
T TN § g T T, A F dH FW qAfdER & o

they can re-open the same complaint in CPGRS portal for

Hidrsfremug urde & 3dt fBremad & il T @it @wd &1 reconsideration by the bank.

2. | Sac/Aarel & el & ufaz & w0 ¥ Saa shyarst @ ey, fawdt Rmfofed & i § SHed @ &
P FRER & Ufaad & ®TH

IE § Hefed gatawi it @i ques
e Y fSeier suaT
g 3f/AT gHar Faem

2. Turnover of products and/ services as a percentage of turnover from all products/service that carry information about:

As a percentage to total turnover

Environmental and social parameters relevant to the product
Safe and responsible usage

Recycling and/or safe disposal

3. fwfifed & deu ¥ Ssuvier Bead @ ge:

o at %);33—1;4 o ot %):rzgﬁgs
(Fa ) oot (s ) N
o F T | A & T H T F T T AT A
el wifad qwET T wifad e
ErARYIECESTY
o
Az e (Bfeea Bramd)
Fe BraEdt §
e o 2022-
Mg qarett it feftad 524588 2343 714022 3024 23 & 9 U
IEETECINCT]
e e &
yfdaeren SR ST=oT - - - _ _
s{—y’ﬁd Y HU] - — - = — —
(3;?: Wg M Wﬁmﬁ . 4324 2736 - - - -

_



A Government of India Undertaking

Canara Bank _ g1 RUie 2023 - 24

Together We Can

3. Number of consumer complaints in respect of the following:

FY 2023-24 FY 2022-23
(Current Financial Year) (Previous Financial Year)
. Pendn:ng Remarks | Received Pending Remarks
Received resolution . .
. during the | resolution at
during the year | atend of
year end of year
year
Data privacy
Advertising
Cyber-security
(Digital Complaints)
Total number of
complaintsincludes
Dellyery of essential 574588 2343 214022 3024 the number
services of complaints
received during the
FY 2022-23
Restrictive Trade Practices = = = = = =
Unfair Trade Practices = = = = = =
Other: Credit Information
Companies (CIC) related 4324 2736 - - - -
complaints

4. GO E & FRU I AUH FMC T & A0 S &
e QISR & HAO

wfess gIa
T g .

4. Details of instances of product recalls on account of safety issues:

Number Reasons for Recall

Voluntary Recalls

Not Applicable
Forced Recalls
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T TR & T Tl G i SeT Mudaar &
ol Sfem W wig wo@/AAf €2 @/ ok
U g, o Y w a-foiw e w

Feh Y Teh AUk WEa GG SU € B & o
W T Rftew sERe fhar T 1§ wEe g
&I AT Hater wrafAsar war & e et @
oA T 3 qiA wifeRar 3 o T s Ao emger
FEAE BT TR &) WA WEE AT U A
TEeh e i 3 deh YU T &1 deh 30 Teaht
& TMOEAr s TR § o & 3T SHE U St
T® ¥ RWfRT TreEar it & st sl
JqEEE W TG § YeiRi fhar mr )

https://www.canarabank.com/pages/Privacy-and-
Cookies-Policy

e iR emazgw dart @it el & waftq
e W IaTT T A 9 W@ el off gumews Fnag
w G yew Y TEw fit WER gEw ek
2 MUAEAT; I et & gerel dt TRgh;
I / Wit St GRan W ame wifte gRr g
HRATE / EH

Az Garsh i fefiald o weafda gwwrst & @
W & g, d T 1 e, 2023 & gt s gafdT
e eh W7 dfeahel shi TATAT il 3H WHida Hrar=aa"T
% ufumrEey fUed fa< af & gerr & Rramear
¥ Seor@Hg HAT S| TR-a) 39 areil RreprEar &
e o, g AT g i Teus S & o g
HRU Y0 ST &, 3Ma3ds SUGNIcHS SUMEl hi
AN HE & o Hafed it & @y ged T war
21 Ues Qa1 dfEme SE-TuEdr gt dar el
gRfam & & fou Rera e gfmret &t
ftgmgdsr AT #3113 Wi S Tew S@9
T T A AMEaSH Taret & e w o
HW & U S ST Ui @ it e E

T SeeHl ¥ Halaa e et uee o=t
. 3T Sootud il HeATST i HE&: 0

Q. Tew & AT TEEH AT AEE TS 9T
Wﬁmmz—

. 32T Seotuql & UG, A wiE el -

gt ROic 2023 - 24

Does the entity have a framework/ policy on cyber
security and risks related to data privacy? (Yes/No)
If available, provide a web-link of the policy.

The Bank has established a comprehensive Cyber
Security measure that has been duly approved by
the Board. The Bank places cybersecurity as its top
priority and has created a robust IT infrastructure
to detect frauds and respond immediately. Strong
Cyber Security measures guard its customer
transactions end-to-end. The Bank takes its
customers’ privacy seriously and has a well-defined
privacy policy that is prominently displayed on its
corporate website.

https://www.canarabank.com/pages/Privacy-and-
Cookies-Policy

Provide details of any corrective actions taken or
underway on issues relating to advertising, and
delivery of essential services; cyber security and data
privacy of customers; re-occurrence of instances of
product recalls; penalty / action taken by regulatory
authorities on safety of products / services.

To address concerns regarding the delivery of
essential services, the bank instituted a dedicated
Customer Service Vertical, effective from April 1st,
2023. This strategic implementation resulted in a
significant reduction in complaints compared to the
previous fiscal year. In cases of recurring complaints,
the bank conducts Root Cause Analysis to identify
underlying issues, collaborating with relevant
departments to implement necessary remedial
measures. The Customer Service Vertical diligently
monitors complaint resolution processes to ensure
high-quality service delivery. These proactive
measures underscore the bank’s commitment to
enhancing customer satisfaction and optimizing
the provision of essential services.

Provide the following information relating to data
breaches:

a. Number of instances of data breaches: 0

b. Percentage of data breaches involving personally
identifiable information of customers: -

c. Impact, if any, of the data breaches : -
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AT Hohdah

Leadership Indicators

1.

2.

I/ EHRH WET THEE & S it dawt @
TR UTeT T ST Tehdt @ (AR ST Y at aq foie
PEERET]

¥ 3 Ry I arer g9t FOr Sarer it garet &
TN H SN HUET T deEee I g S GahdT 2l
T AT FHOT ST FATS & AN A fIaOr |’ HE
3 for fafirer et Wifear ot RfSeet wewi 7
SUGT HIAT &1 UTeh 37 Tarei & o o drey zmarei
a1 yamafE wrateEl 7 off goas s g ¢ 3wt
o drpere 3T TR A SR UM & &1 1ot
T 9T tee & B & &0 ¥, 9% ¥ @ "
ST, FrErel # E-eeS iR wHEEl o vyt
Al & o 3—TeE & o e-2w Hel wman 3w
@t € 3fom fom ot =ue v gRfee & &
o, 9% ¥ tw ge-3i-urell Afgd i s <FaEy
HaTeear Aige STUMT €, el Usie YEahl @l afehtT
Farei ¥ Heradr ST 21 9 & 2efg fhas Arse
T toe gy =r g et & 9y it @ -
FFHT AT Yed H &1 §F T e e & oy
"wdteng FfET 3w AT €, S Faty e twee &
T Ufteranar QT Sethd (Tdtens) qendien i o
oTl &1 39 FaT F I53T GAw w0 § e afFT
S T 2

www.canarabank.com - "SH1" & 3f@ifq aft T,
ey, ST HATEH ST Sl ht <@ S S

I /AT Harel & gUenm i Swter s &
TR SR gl i e s & o e
T e

I el 3T THEET & O & ax # e & &
o wEmT AT o B, Esr 5229 3 e A
T TG 1 SHHN 239 Hieler o Swifad Treant SAr
H Gad w ¢ a@fh 3 gueted ¥ it fwer 97
Tk 3T MU S2T h IO A Th| a TEahl o oy
AT Garett @ gurEr G § SUAT e % o s
TIEAT Rl 3Ta3da AT &1 9eh 3§ Sk o fAadiig Qredr
Hel (ThUTEH) & W S YEET w & o e
IS RIS Tgargsd 28 T e f2ham 3 Thuast oY
T3 W e 3T =Teh T W oo & ST guwalerr &
®T § GaRd aTHga dad g7 9 I 21 2023 ¥,
TUN WhUeTE! ¥ 22,095 BifaT smaifee g v e
1.758 faferaT =afhal = fa<ita Brar uem & za&
AfIfs, §% & U UES W S ARPTT ST i
[Ra I S & g9 & oy Sem T went &

Channels / platforms where information on
products and services of the entity can be accessed
(provide web link, if available).

Information about all the loan products and services
offered by the Bank can be found on the company’s
website. The Bank also uses various social media
and digital platforms to share details about its loans
and deposits. Customers can also inquire about
these services directly at branches or administrative
offices. Pamphlets and brochures in branches
provide additional information. As part of its
Green Banking initiatives, the Bank has introduced
high-tech CANDI branches for paperless banking,
e-lounges in branches, and e-governance for staff
and administrative areas. To ensure fair growth and
wider accessibility, the Bank has adopted a brick-
and-mortar model and a business correspondent
model, where agents assist customers with banking
services. The Bank’s hybrid kiosk model involves
agents providing doorstep banking services to senior
citizens in villages for four hours each day. The Bank
has introduced “API Banking” for corporate clients,
leveraging Application Programming Interface (API)
technology for seamless data exchange. This service
aims to provide digital banking securely.

www.canarabank.com - under “Deposits” all the
Savings, Current and Term deposit products can be
navigated.

Steps taken to inform and educate consumers
about safe and responsible usage of products and/
or services.

The Bank conducts programs to educate customers
and communities about finances, aiming to
increase their knowledge. The objective is to inform
both current and potential customers so they can
make wise financial choices and safeguard their
data. The Bank considers financial literacy essential
for customers to use banking services effectively.
The Bank formed the ‘Canara Financial Advisory
Trust’ to manage the affairs of the Financial Literacy
Centres (FLCs) of the Bank. These FLCs are located
at district and block levels across the nation and are
run by retired bankers serving as counselors.n 2023,
our FLCs organized 22,095 camps and provided
financial education to approximately 1.758 million
individuals. Additionally, the Bank has a Privacy
Policy to inform customers about steps taken to

_
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o 3 G ¥ o T T A 3

AT Attt § ATUE/ES BT o et W SHiEw
F I IUAHTS YR & oI o F His[g g
Ry
et w Fuifla wawee Rl & oo afm
THUATH GIA0 YT BId @1 TYeRe Saems &
el W, YEdl H THUATH & AW § qid g
2T ST €1 39 Afafies, TmEret # SN arer el
T e o oIy g it Fmarsit #r ofdia I &
AT T AT h G & AT 2
T T T R/ F AR e S
F AT UG W SAE SR USRI RET 22
&/ /any T&T) A &, @ Few 7 far g w1
AT MU T AT F T Iearel/Sarei, Fer
% HAE & WEAYUl T A WA 9 § 9 r §
et Soedier S & g ¥ A e B 22
(&T/7EN)
%) o A&l
@) I O UE IR /Aarel | Hafd IEw 99
F AN T TS O hsdH THT FT & dF 5T
TH A fRar o1 @ ¢, Sed o dewee &
W U9 W T fofdh 3ueley 7, Wlel Wed 24X7
el S daret & A W hisds oo T Tehd &
TTeah Sl a1 Tars W higdsr 3 & forg 24X7
ST i Hed Jarelt & STaT & Tahd 2
I TEUATH, Wel, TS WiH 3 Feiet off T
Ufifear T X W/ 31 TS Hage dfhT um,
Ferie 9Tk, wdium onfe I siveeT wet @ off
UG WEaH T F o H T

gt ROic 2023 - 24

protect and handle their personal data responsibly.

Mechanisms in place to inform consumers of any
risk of disruption/discontinuation of essential
services.

Customers receive advance SMS notifications
for scheduled maintenance activities. In case of
unexpected disruptions, customers are promptly
informed via SMS. Additionally, the Bank’s branches
are notified of disruptions throughinternal channels
to assist customers who visit the branches.

Does the entity display product information on the
product over and above what is mandated as per
local laws? (Yes/No/Not Applicable) If yes, provide
details in brief. Did your entity carry out any survey
with regard to consumer satisfaction relating to the
major products / services of the entity, significant
locations of operation of the entity or the entity as
a whole? (Yes/No)

a) Not Applicable

b) The Bank collects feedback from customers
regarding customer satisfaction related to the
major products/services of the Bank. There
is an ongoing survey conducted by the Bank,
for which a link is available in the home page
of the Website where customers can register
the feedback about the products and services
24X7. Customers can use the call center services
available 24X7 for providing feedback on the
products or services. The Bank is also collecting
their feedback by sending SMS, e-mails, Google
Forms etc. Customers also use online channels
to provide the feedback like the Mobile Banking
App, Internet Banking, ATMs etc.
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Foqer s rfv=fh

fasits o 2023-24 & foIT T g it FemEER @R
Hehaa) W ey sares sifveafes

iz Hee ofiT gaew

112 St €t T2, d7e® ~ 560002.

YT I 8T

TS 2fRar urede ffts (tasit <fear & w0 %
Tefifa) & H9 T 3% (S 9% BT 1 e, 2023 F 31
e, 2024 &t Wi efar & wafaq dw i wRER
e 31 feerar Rufé (fremuaem) (faid’) & gahe
AT HATHNR (I Fohda) T T AsTer merad =
% fore g fovar mar an a7 RAiE dremuae e &
TR =aag T & o uete Renfadan & ure
H gU AN AT TE 2, TR gatawer, wme o ame
(Suast) Thdat & 9 & YT S 3MHe fHar T 2

ELLHIDIC]

FremugeR § AT 3 g T it e dw
o et ar et e ot gaee it &1 sty gfear
Ot & anfaer fret o Gt Y dard 7 antEer T2 &
zard foerdy o & geed S giud e & 523 9, it
e T wewa Ml & ITEY, AT & Uiy < 3
oftaT UTe, <21, W 3T 99T W U T o4 ST 21 gq
g AW sE3g & ot fdt ot et st wier ar 1ew
T w €, o HET 3T TR ¥ Wy w9 Sfeafed
TR N BISHT, Th o THT HIATSIET il AT HE
T STANT ST AT 31 o SATET A T S Ui e
Fan w3 g e i Seterd wr #

AT HHH

Tg B FaUHT qHe 1Ay e (SMETETE) 3000
(3fifee ar ufdee fOocta SMerr i gHter & sremEr
I YT WIS E) & STTER fhar T om gt |med—
TahorT yfgmarett ot Sfd T &7 SmurET Ut & &

INDEPENDENT ASSURANCE STATEMENT

Independent Assurance Statement to Canara Bank on
its BRSR (Core Indicators) for the FY 2023-24

The Board of Directors and Management
Canara Bank, Head Office,
112 JC Road, Bangaluru - 560002.

Nature of the Assurance

SGS India Private Limited (hereinafter referred to
as SGS India) was commissioned by Canara Bank
(the ‘Bank’) to conduct an independent assurance of its
BRSR (Core Indicators) disclosed in the Bank’s Business
Responsibility and Sustainability Reporting (BRSR)
(the ‘Report’) pertaining to the reporting period of
April 1, 2023, to March 31, 2024. The Report has
been prepared following the National Guidelines for
Responsible Business Conduct of the BRSR Framework,
covering the performance of the Bank across
environmental, social and governance (ESG) indicators.

Responsibilities

The information in the BRSR and its presentation is
the responsibility of the directors or governing body
and the Management of the Bank. SGS India has not
been involved in the preparation of any of the material
included in the report.

Our responsibility is to express an opinion on the text,
data, graphs, and statements within the defined scope
of assurance, aiming to inform the Management of
the Bank, and in alignment with the agreed terms of
reference. We do not accept or assume any responsibility
beyond this specific purpose, and it is not intended for
use in interpreting the overall performance of the Bank,
except for the aspects explicitly mentioned within the
scope. The Bank holds the responsibility for preparing
and ensuring the fair representation of the assurance
scope.

Assurance Standard

This engagement was performed in accordance with
the International Standard on Assurance Engagement

_
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forw fesmeT frar war on, S MAUTET W UH S W
e guf ffaraar 7@t 21 zad 29 e & gwefq & &
fore gaf 3fera rea gt & nfae & fF demugem
e & geqd s Fwe &0 & 9arg ¢ ¢ e difiew
TeAqEAT & qH 2

STYTEA &l Qa0

MYTET Ufhar ¥ 1 3T, 2023 & 31 W, 2024 dF ST
7afdr 3 fore dremUEem & Wit AT RUEem HiX Hahdat
T TUTET, FETRAT 3T T YEHIIar FT e HEAT FMHA
21 i gt ot diurert & q¥ ara & 9% & Fwatag
MBS &1 STUTET T T AT T O FHHT 2T 30T
o gunforat st wwmas R
YT UFfe
yET yfhar ® TR IEuUN, dremuasmt fawfde
HE W M TG HEAT 3 T A i g e
TAUT & A e on oy ®u 7, vaeuy gfEar
¥ fferfaa nfafaferat g=nfer i
. SANTEINN YT Thadh! &I THEAT &, THiHT
FE 3T M HE F o Swer ye wfar
& QG e fRu Tu d wry &, S
Torar R w3 o wieje efafte fFaer 9
&1 off e fERar T 2
. TN HEAT TR O el @O I St Sege
T AU Gofhd 27 59 31fdfie, Taf d wafaar
% T fawTelt foet o Se wiie & ryom uar v
o efrerr =T
- W& @ud R TSt S # AgHN @ & o
IYGIT T AW ATl Usfd (TAEET, 2016 AT Hifd
M, 2016) T e R 4T TE e fGmar mr
& d& % e fag o ot o & forg armfas sor
qua A fTeart e uwa T R

. gAfHT R AT i Ruer a1 &t geter &t
TS| gEa 3rfaftes, fferer St 7 fuen o sulEe
&Y AT o HeY ¥ HfgHd qAdmushdrsn § e
RIEIIRE

(ISAE) 3000 (Assurance Engagements other than
Audits or Reviews of Historical Financial Information).
Our evidence - gathering procedures were designed
to obtain a ‘Reasonable’ level of assurance, which is
a high level of assurance but is not absolute certainty.
It involves obtaining sufficient appropriate evidence to
support the conclusion that the information presented in
the BRSR Report is fairly stated and is free from material
misstatements.

Scope of Assurance

The assurance process involved assessing the quality,
accuracy, and reliability of BRSR Core Indicators within
the BRSR for the period spanning April 1, 2023, to March
31, 2024. The reporting scope and boundaries include
the Bank’s offices across India. The assurance verified
consolidated data and control systems at the Head Office
level.

Assurance Methodology

The assurance process involved a combination of desk
research, interactions with key personnel involved
in developing the BRSR and remote data verification.
Specifically, SGS India conducted the following activities:

« Conducted interviews with key personnel
responsible for collecting, consolidating, and
calculating the BRSR core indicators. Also, assessed
the internal control mechanisms in place to ensure
data quality.

« Verified consolidated data on energy consumption
and GHG emissions at the head office level.
Additionally, reviewed sample electricity bills for
the selected offices and declaration letters for fuel
purchases.

+ Assessed the methodology (NBC, 2016 and
NITI Aayog, 2016) used for estimating water
consumption and discharge data. It was noted that
the Bank did not collect actual water consumption
and discharge data for the reported financial year.

+ Reviewed consolidated waste generation and
disposal data. Additionally, verified declaration
letters from authorized recyclers regarding the
volume of waste disposed of across various
categories.

_
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. HNTEIR HR Hahdwl ® Hafw qomes e
TS AR St TaTegar 3% R &1 et
HE % forr Rard it eeiremTcnss gHterm @ T2

e
ATYTET T AT 399 A Tt &
. MYTET T A T oAt o 3TeTaT 3T Uhed

. “frRe ot oftome “ § yga Ser & orear fRdt o

el 3 TSR H AT
. Uiyt R safer (1 srde, 2023 ¥ 31 W,
2024) & 9T ST M AN Sl GATT
e 3k uftomy

UL TE IMATET USfd M THN BN U oMehsl &
MR WY, gAT AT 2 3 [y dveng ek sfeorfam)
W dF FU AT SARCHIN & JT i T8 AHSRA
e, fayada & gt Wiftw amel & fug w7 &
gfua & ¢ ¢, it dremuEem erazgsaret & ey
TR Y TS B

« Critically reviewed the report to assess the
plausibility and consistency of qualitative and
quantitative information related to the BRSR core
indicators.

Limitations
The assurance scope excludes:

« Disclosures other than those mentioned in the
assurance scope

+ Validation of any data and information other than
those presented in “Findings and Conclusion”

+ Verification of data and information outside the
defined reporting period (April 1, 2023, to March
31,2024)

Findings and Conclusions

Based on the assurance methodology adopted and
the data that we have obtained, we believe that the
information presented by the Bank in its BRSR, on the
specified KPIs (listed below) is accurate, reliable, has
been fairly stated in all material respects, and is prepared
in line with the BRSR requirements.
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SI.

No.

BRSR Core Attribute

BRSR Core Indicator

Greenhouse Gas (GHG) footprint

Total Scope 1 emissions
Total Scope 2 emissions
GHG Emission Intensity (Scope 1 +2)

Water footprint

Total water consumption
Water Discharge by destination and levels of Treatment
Water consumption intensity

Energy footprint

Total energy consumed
% of the energy consumed from renewable sources
Energy Intensity

Embracing circularity

Plastic waste

E-waste

Battery waste

Other hazardous waste

Other non-hazardous waste

Total waste generated

Total waste recovered through recycling, re-using or
other recovery operations

Total waste disposed by nature of disposal method

Employee well-being and safety

Spending on measures toward the well-being of employees
Details of safety-related incidents for employees and workers

Enabling gender diversity in business

Gross wages paid to females as % of wages paid
Complaints on POSH

Enabling Inclusive Development

% of input material directly sourced from MSMEs/ small producers
Job creation in smaller towns

Fairness in engaging with customers
and suppliers

Instances involving loss/breach of data of customers as a percentage of
total data breaches or cyber security events
Number of days of accounts payable

Open-ness of business

Concentration of purchases & sales done with trading houses, dealers,
and related parties

Loans and advances & investments with related parties
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Recommendations

Based on the findings of the assurance process, Canara
Bank should undertake the following actions to further
improve its reporting process and outcome:

« Implement a robust data management system and
establish a control mechanism for the systematic
collection, analysis, and consolidation of ESG-
related data across all offices and branches. This
system will not only enhance reporting efficiency
but also mitigate the risk of misreporting.

« Maintain a month-to-month breakdown of
environmental KPIs, including electricity and fuel
consumption data, as well as waste generation
and disposal data across offices and branches,
to ensure easy access and verification.

+ Begin recording actual water consumption data on
a monthly basis across offices and branches instead
of relying on approximate estimations based on
secondary sources.

« Appoint a dedicated professional responsible for
collecting and consolidating all ESG-related data
and conducting quality checks.

Statement of Independence and Competence

The SGS Group of companies is the world leader in
inspection, testing and verification, operating in more
than 140 countries and providing services including
management systems and service certification; quality,
environmental, social, and ethical auditing, and
training; environmental, social and sustainability report
assurance. SGS affirm our independence from Canara
Bank, being free from bias and conflicts of interest with
the organization, its subsidiaries, and stakeholders.
Our work was performed in compliance with the
requirements of the IFAC Code of Ethics for Professional
Accountants,which providesacomprehensiveframework
that guide assurance practitioners in maintaining
professional integrity, objectivity, and ethical conduct.
The assurance team have the required competencies and
experience to conduct this engagement.

For and on behalf of SGS India Private Limited
Ashwini K. Mavinkurve,
Head — ESG & Sustainability Services, Pune, India

215 May 2024
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Report on Corporate Governance

1)

Bank’s philosophy on Corporate Governance

“Corporate Governance is the application of best
management practices, compliance of law in true
letter and spirit and adherence to ethical standards
for effective management and distribution of wealth
and discharge of social responsibility for sustainable
development of all stakeholders.”

The vision of Canara Bank is to emerge as the

“Best Bank to Bank With,” by pursuing
industry benchmarks in profitability, operational
efficiency, asset quality, risk management

and digital innovation with a mission to provide
state-of-the-art  Banking  solutions, leveraging
technology, aiding Ease of Doing business and
enhancing value for all stakeholders through inclusive
growth. In its endeavour to attain the goal visualized,
the bank is laying maximum emphasis on the effective
system of Corporate Governance. The interaction
between the Board, Senior Management and the
Executives is so configured as to have a distinctly
demarcated role, so as to derive enhanced value to its
stakeholders in particular and society in general.

The overall objective is to optimize sustainable
value to all stakeholders - depositors, shareholders,
customers, borrowers, employees and society through
adherence to Corporate Values, Codes of Conduct and
other standards of appropriate behaviour.

Board of Directors

The Board of the Bank has been constituted under
Section 9(3) of the Banking Companies {Acquisition &
Transfer of undertaking} Act 1970 (as amended) and
Nationalized Bank (Management & Miscellaneous
Provision) Scheme 1970 (as amended).

The Board of the Bank consists of eminent
personalities, who through their rich and varied
experiences in Banking and other related fields have
made significant contribution towards the progress
of the bank.

a) composition and category of directors, number
of other board of directors or committees in
which a director is a member or chairperson are
here under:

_
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e Men|\1| ;.e:;fhips
Sl | Name & Category of (Ditegfjogng Educal_t%onal in ACB / SRC of Names of.the Eptltles wh:rﬁthe
No. Directors 0 afce Qua. rhea- Listed Entities s D|ref:tor an t €
Cessation of tion . Category of Directorship
Office) (Including
Bank)
1. |Shri. Vijay Srirangan 07.11.2022 B.Tech, 0 1. Indian Federation against Software
Part-time Non-Official to PGDBM Theft
Director, as well 06.11.2025
as Non-Executive
Chairman of the Bank
2. |Shri. K Satyanarayana| 07.02.2023 MBA, CAIIB 0 1. Canbank HSBC Life Insurance -
Raju to Company Limited - Chairman &
MD&CEO 31.12.2025 Director
2. Canara Robeco Asset Management
Company - Chairman & Director
3. CanFin Homes Ltd. - Chairman &
Director (Listed)
4. Indian Institute of Banking and
Finance - Director
3. | Shri. Debashish 19.02.2018 B.Sc. 2 1. Canara HSBC Life Insurance
Mukherjee to (Hons), B.A. Company - Director
Executive Director 31.05.2025 (Spl), MBA 2. Canara Robeco Asset Management
(Finance), Company - Director
CAIIB 3. CanFin Homes Ltd. - Director
(Listed)
4. Canara Bank Securities Ltd. -
Chairman & Additional Director
4. | Shri. Ashok Chandra 21.11.2022 M.A., CAIIB 1 1. Canara HSBC Life Insurance
Executive Director to Company - Director
20.11.2025 2. Higher Education Financing Agency -
Vice Chairman & Director
3. Canbank Venture Capital Fund Ltd.-
Chairman & Additional Director
4. PSB Alliance Private Limited -
Additional Director
5. | Shri. Hardeep Singh 07.02.2023 B.Sc., CAIIB 1 1. Canbank Computer Service Limited
Ahluwalia to - Chairman & Director
Executive Director 06.02.2026 2. Canbank Factors Ltd.- Chairman &
Director
6. | Shri. Bhavendra 09.10.2023 B.A. Hons, 1 NIL
Kumar to CAIlIB
Executive Director 08.10.2026
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LG0T 22 Men|\1| ;.e:)sfhips
Sl | Name & Category of (Ditegfjogng Educal_t%onal in ACB / SRC of Names of.the Eptltles wh:rﬁthe
No. Directors 0 afce Qua. rhea- Listed Entities s D|ref:toran t €
Cessation of tion . Category of Directorship
Office) (Including
Bank)
7. |Shri. Parshant Kumar | 25.10.2023 MBBS 1 1. United India Insurance Company
Goyal to until further Limited (UIIC)- Nominee Director
GOl Nominee Director orders 2. Micro Units Development and
Agency Limited - Nominee Director
8. |Shri. R Kesavan 26.04.2019 MA, MCJ, 1 NIL
RBI Nominee Director | to until further CAIlIB
orders
9. | Ms. Nalini 21.12.2021 B.Com,, 2 1. R K Swamy Limited - Director
Padmanabhan t020.12.2024 | FCA, DISA, (Listed)
Part-time, CISA 2. Mangalore SEZ Limited - Director
Non-Official Director 3. Prerana Educational Media Private
Limited - Director
4. Indradhanush Gas Grid Limited-
Director
5. Information Systems Audit and
Solutions Private Limited - Director
10. | Shri. Dibakar Prasad 21.03.2022 M.Com, 1 NIL
Harichandan to FCA, LLB
Part-time, 20.03.2025
Non-Official Director
11. | Shri. Bimal Prasad 27.07.2022 | B.Sc. (Hons), 2 NIL
Sharma to MA, LLB
Shareholder Director | 26.07.2025
12. | Shri. Karunakara 30.11.2021 B.Com, FCA 1 NIL
Shetty to
Shareholder Director | 29.11.2024
13. | Ms. Abha Singh 27.07.2022 BA 2 NIL
Yaduvanshi to Economics
Shareholder Director | 26.07.2025 (Hons),
PGDBA
and MA
(Economics)
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37 Tzt &1 fawr et s 2023-24 3 ST T &7 T &

w : . FHRre
- ez & T we gufr i A e $t sEe e = B
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off g1 Wew Fmt o
1. : X U Ugch iaﬁal, 19.05.2021-30.06.2023 30.06.2023
Hremgensd
off gieeg M@sr 14.06.2016
2. dlﬂﬂﬁl, drftetum 24.10.2023
G GIHR A e T 3Tl 33 aFH
PARTICULARS OF DIRECTORS WHOSE TERM HAS ENDED DURING 2023-24
Sl. Name & Category of Educational DATE OF
T f Offi
No. Directors Qualification erm ot imice CESSATION OF OFFICE
Shri. Brij Mohan Sharma M.Com, B.Com Gold
1. . . . 19.05.2021-30.06.2023 30.06.2023
Executive Director Medalist, CAIIB
Shri. Suchindra Misra
14.06.2016
2. | Government of India B.Sc., PGDM il furth q 24.10.2023
Nominee Director DI ArneD erees
b) fezrer Wee #T deal W T My fafear b) Number of Meetings of the Board of Directors
[ERSINESIES g and dates are as under:
FSH W TE@T: 14 No. of Meetings: 14
dewm @ faf 25.04.2023, 08.05.2023, Date of Meetings: 25.04.2023, 08.05.2023,
26.05.2023, 28.06.2023, 24.07.2023, 30.08.2023, 26.05.2023, 28.06.2023, 24.07.2023, 30.08.2023,
26.09.2023, 26.10.2023, 28.11.2023, 27.12.2023, 26.09.2023, 26.10.2023, 28.11.2023, 27.12.2023,
24.01.2024,26.02.2024,11.03.2024, 28.03.2024 24.01.2024, 26.02.2024,11.03.2024, 28.03.2024
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c) Attendance of each Director at the meeting of the Board of Directors and the last Annual General Meeting:

Name of Directors

No. of Meetings of
Board of Directors held

No. of Meetings of
Board of Directors

Last Annual General

During their Tenure Attended SisStnefisngee
Shri. Vijay Srirangan 14 14 Attended
Shri. K Satyanarayana Raju 14 14 Attended
Shri. Debashish Mukherjee 14 14 Attended
Shri. Ashok Chandra 14 14 Attended
Shri. Hardeep Singh Ahluwalia 14 11 =
Shri. Bhavendra Kumar* 07 07 Not Applicable
Shri. Parshant Kumar Goyal? 07 06 Not Applicable
Shri. R Kesavan 14 13 Attended
Ms. Nalini Padmanabhan 14 14 Attended
Shri. Dibakar Prasad Harichandan 14 14 Attended
Shri. Bimal Prasad Sharma 14 14 Attended
Shri. Karunakara Shetty 14 14 Attended
Ms. Abha Singh Yaduvanshi 14 14 Attended
Shri. Suchindra Misra* 07 03 =
Shri Brij Mohan Sharma* 04 04 Not Applicable

#Joined as Member during the year
* Ceased as Member during the year

_
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None of the Directors of the Bank have any
relationships inter-se, as on 31.03.2024.

Non-Executive Directors held 1701 equity shares
of the Bank as on 31.03.2024.

The details of familiarization programmes
imparted to Directors during FY 2023-2024
is available on Bank’s website at the
following link: https://canarabank.com/pages/
Familiarisation%20programmes.

Skills / Expertise / Competencies of the Board of
Directors:

The following are the list of core skills / expertise/
competencies identified as required in the
context of the Bank’s business. The said skills are
available with the Board Members:

i. Knowledge on Bank’s businesses (especially
loans, advances and deposits), policies and
culture (including the Mission, Vision and
Values) major risks / threats and potential
opportunities and knowledge of the industry
in which the Bank operates.

ii. Business  Strategy, Credit &  Risk
Management, Information Technology/
Digitization, Efficiency of Capital Use, Growth
of Business, NPA Management, Financial
Inclusion, Improvement in External Credit
Rating, Initiative to Improve Asset Quality, to
Conserve Capital and HR Initiatives for Skill
Development and Talent Management.

iii. Behavioral skills - attributes and competencies
tousetheirknowledge andskillstocontribute
effectively to the growth of the Bank

iv. Financial and Management skills

v. Technical / Professional skills and specialized
knowledge in relation to Banking business

Inthe opinion ofthe Board, independentdirectors
fulfill the conditions specified in Securities and
Exchange Board of India (Listing Obligations
and Disclosure Requirements) Regulations, 2015
[SEBI (LODR) Regulations] and are independent
of the management.

M
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(Suzdt w7 AfURr T gEarawn) St 1970/1980
(Td= fezm) & g 9(3) & wWw (§ff) i (T
% ded AT SRETSs / ARG Sl & e &
ITHN AEFIH 2MAl & GT & & 3 T yaeT &
off Td= &
Mg fadig daw fAumfea TEeYRd SR
(\@AT) S UF HATH  T.12/1/2014-deMT R
18.08.2015 % ¥HN, AHATH& 3T TUNHEH HUGSH
% gedisd 3 forg uqE Fred dadw (Fdteg)
AR Hoaishe AT &1 3udim & Hafta srferm
3T FaT SFHTAT (SUUHS) o ATHT Tuge TR T ST
% HETEAT & o 9WE & Jy quiEfos ezt
% &d e & goaidd HEr ¢ HUteng gudie
A € & Yot & YT T ST, FI@TT it g,
AT geree, fodia wEeEE, Al wo AeeE ® g,
HUfq &7 Turedr # gUR S UL, HiIel GHe i
gfaar geaee o forw gt SeeTr 3 Aa ware uget
T wmal HI T
TS &F & dat B Hur dfeRmeT § gan & o
OT &R ¥ e &8F da (fuadh) 3 srftemaT
¥ gowr gaet rfogee ¥ wwhT.6/20/2019-3t3.
T 30.08.2019 3 Areaw T Afergfra fvar 1 TR

i) There is no incidence of resignation of any
independent Director during the financial year
2023-24 before the expiry of his / her tenure.

Board / Director Evaluation:

The provisions of the Companies Act and the SEBI Listing
Regulations require that the performance evaluation of
the Board, the committees and directors to be carried out
onanannual basis. The Composition & terms of reference
of Board of Directors of Canara Bank is governed by
“The Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970”, i.e., the Act, meaning thereby
the provision of the Companies Act, 1956 / 2013 in this
regard are Not Applicable.

All the Directors, except 3 directors elected amongst
the Shareholders other than Central Government
pursuant to Section 9(3)(i) of the Act, are appointed /
Nominated by Government of India pursuant to the
provisions under Section 9(3) of the Act. The Bank is
regulated by Reserve Bank of India / GOI guidelines.
The three Shareholder Directors (Independent Directors)
& Non-Official Directors nominated under Clauses
(g) and (h) of Section 9(3) of the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970 /
1980 (Act) (Independent Directors), fulfill the necessary
conditions as per the RBI / GOI guidelines and are also
independent of the Management.

The Board evaluates the performance of whole-time
directors using an evaluation matrix as per the Key
Performance Indicators (KPIs) for the assessment of
Quantitative & Qualitative parameters as advised by
Department of Financial Services, Ministry of Finance,
GOl (“Ministry”) vide their letter No.F.No.12/1/2014-
BOA dated 18.08.2015 along with the weightage of
marks for implementation of the PSB Reforms Agenda
under Enhanced Access & Service excellence (EASE).
The KPI indicators broadly cover Efficiency of Capital
Use, Growth of Business, NPA Management, Financial
Inclusion, Improvement in External Credit Rating,
Initiative to Improve Asset Quality, to Conserve Capital
and HR Initiatives for Skill Development and Talent
Management.

Government of India with a view to improve corporate
governance in PSBs notified PSB Governance Reforms
vide notification F.No0.6/20/2019-BO.I dated 30.08.2019.

_



Annual Report 2023 - 24

Together We Can

T EEdr el @, ST S A oamr 9(3)
F G5 (g) A (h) & ded Tfad T-warr Fzmel
H (-wrdaTdt SumRAr ST AfuET Sy weHa)
srfafaaw, 1970 / 1980 (rfafaw), & ded T & &
Ty B -FE S 3reel A USaHd d & (FaeT 31
fafarer graem) g T @ @9 5(1), 1970 / 1980 % dEd
g &= & forg Ay fhar o & soet afafae &
&9 & d& W HAe TIET ¥ TUR & o gest
Heaisha 3urar st wenfud fRar 2

TR et / WA e @ qeaied aifte
e W fRar 5 @ 2

aS l HEAYUTEAT H URERIAr S F@dAdr gt &t
ST

3) o uder |

TS St SEgdter gfafa (THd) &1 Ted, 3w g
qrRdr e d qur 9T SN o e e
IR far T B

T Gfafa 3w F TuT S@Odien g & udoeTT
& @rer-ary fFear ff gee S

I &t o uder wfafy & e st e €

I d g o ufemar o oddeor s
% Tel, Tt ue fAyea gsheT R wEm

The Government referred the Non-Official Directors
nominated under Clauses (g) and (h) of Section 9(3) of
the Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970 / 1980 (Act), including Non-
Executive Chairman appointed under Clause 5(1) of the
Nationalised Banks (Management and Miscellaneous
Provisions) Scheme, 1970 / 1980 to be similar in nature
to “Independent Directors” defined under Companies
Act and instituted the performance evaluation measures
to improve the corporate governance in PSBs.

The evaluation of Shareholder Directors / Independent
Directors is being done on annual basis.

Transparency and independence in functioning of the
Board is ensured.

3) Audit Committee:

The Audit Committee of the Board (ACB) is
constituted by the Bank as per guidelines of Reserve
Bank of India, the Government of India and Securities
and Exchange Board of India Regulations asamended
from time to time.

ACB provides directions and also oversees the
operation of the total audit function of the Bank.

The major functions of the committee are as under:

To oversee the Bank’s financial reporting process
a. |and ensuring correct, adequate and credible
disclosure of financial information.

TrareT Hifddt 3 FaeR W Ry 9 I U
foit faawon & Hafda wrarse Amest iR
TUETTeN T ST AT I g USEd o &
e it faawon T geter s, qer

TR TE e Sraradren, Siidiie =0T st gt
T T GUTaierdr shi GHIeT S, aifie oiar
31T farel =t ifaw & & & ugel 9T oAt
& T T HET

2. | I #F fom e e yae fifeat S wHver He

THdr orar uder @ffy g &Y utew or@r uden
rafi(Taurrem) o e T umer s Ry i
THET HI & dUT AR e d @ & fad & Sern

To review with the management, the financial
statements with special emphasis on accounting
b. | policies and practices, compliance with accounting
standards and other legal requirements,
concerning financial statements and

To review the adequacy, quality and effectiveness
of external and internal audit, internal control

C.
system, interaction with external auditors before
finalization of Annual accounts and reports.

q To review Bank’s finance and risk management

policies.

ACB also reviews the position with regard to issues
raised in the Long Form Audit Report (LFAR), follow-up
on the issues / concerns raised in the Inspection Report
of RBI, and also makes a review of reports received from

M
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T WE /AAET ST ATAdA U AT e, 3fai—3mar
T GHTLT U (geuem) onfe & gred fret &t
e off wET T |

g e d@ T e U ETeg/2010-11/269-
STATE. TRUE. ST 4/08.91.20/ 2010-11, iR
10.11.2010 BT ot 3nenfid wffemr & ar o gie
frar & o 9 &t orar glerm 9l &t owe wEr
T 1 97 "' & At gHter & ot ae dht wie
srferameT if 8 2nfae fRar wr & it o= fAftea wu
T ol gt 3neTia |HieT o Wdfas orar uder |fd
& THET T@M T 2

wagiter @ffy & TeEt @t 9Er o deawt o
IR @7 foreRur 59 UaR 2

TS HT & 13

¥ Hr ff: 08.05.2023 12.05.2023 23.06.2023

10.07.2023 24.07.2023 30.08.2023 26.09.2023 26.10.2023
28.11.2023 20.01.2024 24.01.2024 23.02.2024 22.03.2024

wadter afft & gewt i 9=
ITo ST o
iz & T A ECEIRCT)
MANAT SRl -
&t T
Tt AferT TemT,
ot 3 e 13 13
ot g s
(et 24.10.2023 &) / 1
of gRTd FHAR e
(R 25.10.2023 &) 6 4
off 3T HEad 13 13
oft Raret yare gfiwed 13 13
ot fawer gEre 3t 13 13
it emer &z agaaht 13 13

4) WMWY U A i

g Ta fFum, I waerg, aRd TR & Euer
e T whH.16/19/2019 -t 1w 30.08.2019
% 3MYN W AT 30.09.2019 &t ST T 7w Rz
A % A & AR

Compliance Cell, Inter-Branch Account Reconciliation
(IBAR) section, etc.

The Reserve Bank of India, vide their letter RBI/2010-
11/269-DBS.ARS.BC.NO. 4/08.91.20/2010-11, dated
10.11.2010, conveyed the Calendar of Reviews to
be followed by the Audit Committee of the Board.
These items have been incorporated in the Corporate
Governance Policy of the Bank for periodical review
and are duly placed before the Audit Committee as per
Calendar of Reviews.

The composition of members of Audit Committee and
the details of attendance at the meetings are:

No. of Meetings: 13

Date of Meetings: 08.05.2023 12.05.2023 23.06.2023
10.07.2023 24.07.2023 30.08.2023 26.09.2023 26.10.2023
28.11.2023 20.01.2024 24.01.2024 23.02.2024 22.03.2024

Composition of Members of Audit Committee:

No. of
Meetings No. of
Name of Director held During | Meetings
their Attended
Tenure
Ms. Nalini Padmanabhan,
. 13 13
Chairperson of ACB
Shri. Suchindra Misra
. 7 1
(Till 24.10.2023)
Shri. Parshant Kumar Goyal - a
(Since 25.10.2023)
Shri. R Kesavan 13 13
Shri. Dibakar Prasad E 15
Harichandan
Shri. Bimal Prasad Sharma 13 13
Ms. Abha Singh Yaduvanshi 13 13

4) Nomination and Remuneration Committee:

In terms of orders of the Board of Directors on
30.09.2019 based on DFS, MoF, Gol communication Ref.
No F.N0.16/19/2019-BO.l dated 30.08.2019
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wfaft & waa s Major Functions of the Committee:

1) = sfoafad sos At 3 3MeR WY Hieer a) Determine the “Fit and Proper” status of the
fatfra fezmt / yeafad sefieant &t "Sug® existing elected directors / proposed candidates
T 3" ol &7 Feafr & based on the broad criteria as mentioned

hereunder:
- terforw g
. . - Educational Qualification

- EEl RN FTaT T

_Z: 5 it - Experience and Field of Expertise
- . . s - Track Record and Integrity

SI® T Hhad ISR UEEy

(. . i (The above list is only illustrative and not

Tt 72t ) :

exhaustive)

o) qﬁﬁr @ Te TE WY o o1 Sugd | ;'F'g' b) The committee should see whether the
T o et & oo T & ' A Fatf non-adherence to any of the above criteria
iz / yefad SEficar & 9% & aig o would hamper the existing elected director /
iz & ®0 O wdat &1 fded & & amer proposed candidate from discharging the duties
I+ 2hfh as a director on the Board of the Bank.

=) ToF erean, fre o wREr / framE Qﬁ?ﬂ a) Fu?her, fthe can(:Lda’F:: c/omingI ’Eco the adverse
& sfgre ot e S ot e & insolvency or defaultof any loan from any bank

: 6|'Iﬁ' fﬁ- E?T:h‘ng‘a;:;tﬁﬁ‘ : ;;‘g orﬁnanciZI institution woul)(li make the ca n)(ljidate
. L N unfit and improper to be a director on the Board
o srar ot srfoe AR fu s of the Bank.

=) wrwifE &7 & @ & goularers eIl @t d) Performance Linked Incentives to Whole-time
e fAsareT emenfid greEre T Directors of Public Sector Banks.

AT T Rt Ofit & aet 5 T 9 e The compgsition of' members of Nomination and
¥ Safeuly =1 R & > Remuneration Committee and the details of attendance
= ) at the meetings are as under:

TSI deH! T T 1 No. of Meetings held: 1
Foa &t fafear: 27.11.2023 Dates of Meeting(s): 27.11.2023
3 ; No. of
x> IR Meetings No. of
i SR et Name of the Director held During | Meetings
5 their Attende
T AT dah & hei ded
& wEr Tenure
- Shri. Dibakar Prasad
:’ﬁ { ) THIS & [ 1 1 Harichandan (Chairperson) 1 1
; Shri. Parshant Kumar 0 0
off TR FAR MacT4 0 0 Goyal#
gt ener &7 agasft 1 1 Ms. Abha Singh Yaduvanshi 1 1
off wEuTHT L 1 1 Shri. Karunakara Shetty* 1 1
o % SN WeE % B W M 2T *Joined as Member during the year
o F 2T T ¥ w0 ¥ HEEeT 9 2 T * Ceased as Member during the year

ﬂ



dolel db
CEH.?! Bank

dertaking

Together We Can

gt ROic 2023 - 24

R-wEl ferw & FEfueT &1« 50 qeieT

Ffefed amdsl w sy 2

EAIe U@ Afie SR ST urer {3 T

%, 9.

I
1 :ﬁﬁ,ﬁaﬁaﬁiﬁﬁaﬁ%uﬁaﬁtw

HET
2 | d% &% garaw Rd § &g wEr

agfed it veftwifa <awre, sz, aRkem
. 3 = Fufg @ erams

4 | UG AT AYALT A URER Bt @ Tma

: g a1 fiadert, @rgert ar geaifiar st
SO o a1 AT F Fo
TIfUISaan MOIgar 3T ST d aTi—
6 | TSR MM W G st Moraar
AT W@
?ﬂ"'l_ﬁ'ﬁ:
. . o7
. Tt 9 it wfafd it dew & 9 o &
piEs)
el Ma3a &, Sfad TSR A1 YT
2 IR &
Yol 3T Ruftat o da 3 aredt araE &
3 A fd AN o e & Irfad T
T Y3
T & A W dedX [T o o yeed &
4 | T faEnl AnfeRls ot AW & gt 7
BIRCE)
. o 71w forw = w ot w ufafswar $i
TUITEAT

5) RS Ta whf:

T GffT s e H @O, JoN UF U T B,
T A9 aRe T T B el ¥ wefdd Rramar
qfed 9% & Ufvfd awat A Rramd & fawer
T it A 2

aeErE fowew gt emwr fT agast wffe &
3reeT 7

T (Torendtem) faffam 2015 & fRAffEw e(1) &
agar, off d@dv FAR afw, wodr wfa s
31.03.2024 T S & U AfHAT &

Board’s evaluation of performance of Non-Official
Director is based on the following parameters:

Professional and Ethical Conduct observed:

SI. No.

Attribute

Acting in accordance with provisions of laws,

1 .
rules and regulations

2 Acting in the best interest of the Bank

Exercise of due and reasonable care, skill,

3 diligence and independent judgement

4 Avoidance of direct or indirect conflicts of
interest

5 Avoidance of undue gain or advantage either

to self or relatives, partners or associates

Maintaining confidentiality of information,
6 including commercial secrets and
unpublished market - sensitive information

Contributions:

SI. No. Attribute
1 Striving to attend all Board and committee
meetings
5 Seeking appropriate clarification or

amplification of information where necessary

Display of requisite knowledge and expected
3 level of awareness of the Bank and external
environment in meetings and comments

Contribution in terms of constructive ideas,
4 guidance and knowledge of better decision
making and management of Bank’s affairs

Timeliness of feedback on decisions being
taken by the Bank

Stakeholders Relationship Committee:

The committee monitors the redressal of the
grievances of the security holders of the Bank
including complaints related on transfer of shares,
non-receipt of balance sheet, non-receipt of declared
dividend warrants.

Ms. Abha Singh Yaduvanshi, Shareholder Director, is
the chairperson of the Committee.

In terms of Regulation 6(1) of SEBI (LODR)
Regulations, 2015, Shri. Santosh Kumar Barik,
Company Secretary is the Compliance Officer of the

Bank as on 31.03.2024.

_
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AR it Brwrd & ws: Shareholder’s Grievances Statistics:
¥ ¥ 2 U BT / arardeT 377 SS?npglati}:\;csyé;epresentations received 377
‘ﬁ'ﬂ?ﬂﬂﬂjﬁﬁ;@@ % IT{AR R & - Complaints not solved to the satisfaction of Nil
[HTETT war ° shareholders
SIEGREIEIEE] Bl Pending complaints Nil
Raums Fey 9fafd & Teedt & Mo o do& A Sufeufd The composition of members of Stakeholders
P
w1 fFawor fAean 2 Relationship Committee and details of attendance at the
N meeting are as under:
. No. of Meetings held: 2
o i fiferr: 30.08.2023, 20.01.2024 Dates of Meeting(s): 30.08.2023, 20.01.2024
8
ST e
ufeE No. of No. of
& I : . Meetings ©. 9
iz @ SV ﬂ'dﬁ" E0) Name of the Director held During m::::egj
£t g e their Tenure
— | Ms. Abha Singh Yaduvanshi,
N s 2 2 Chairperson of the 2 2
E Committee
ot <amafiy gt 2 2 Shri. Debashish Mukherjee 2 2
oft smames =T 2 P Shri. Ashok Chandra 2 2
; Shri. Hardeep Singh
j ;é JIRE SRR 2 ! Ahluwalia 2 !
¢ HAN # 1 1 Shri. Bhavendra Kumar# 1 1
oft famer vare 3ot 2 o) Shri. Bimal Prasad Sharma 2 2
ot - . 5 Shri. Karunakara Shetty 2 2
- “Joined as Member during the year
¥ % T T H ®Y H MASA g
, 5A) Risk Management Committee:
5 : The Bank has evolved suitable risk management
I o MR, AR T T, ARG YIwEe 3T d o policies consistent with the size of the Bank, level of
- ; ¢ complexity, risk profile and scope of operations of
EECICE] IR Eibr) PERERCIITRY plexity p p p
TS T the Bank.
. 5 o o 5 . A Board level Risk Management Committee has been
é'aﬁﬂ f?ﬁ;m;w% e — %—@ :ﬁﬁ;—g formed, with the responsibility of devising policy and
strategy for integrated risk management system for
T e fRaT T T the Bank.
=it wiifew geed Tl w Wil g & e @ As the risk management system is required to be
FEfT HET 7, T IR 3= g afnfar 3T9If'r[ implemented through a committee approach, four
g Aifeq yded g, aer Sfew geueT 9, high level committees viz. Credit Risk Management
uﬁ-ﬂaﬁmaﬁ@wwuﬁﬁr@'mﬁ@ww Committee, Market Risk Management Committee,
T T : e ]_; R IBC] Operational Risk Management Committee and
N fnﬁ%\ﬁ’ﬁ N ﬁﬂ e Gp Risk M t% itt in place t
. , . . . roup Risk Management Committee are in place to
AfY 3 ﬁa"a?é? ) Eaﬁg &l g? il deal with the issues relating to Risk Management
STeaet 1 I. aa= i covering all generic risks. The MD & CEO or ED of the
ferRr a1 T e € aRe Feue 5w Bank is the Chairman for all the four committees,
AT A ST TWETddr i <t & | assisted by the Senior Level Executives of the Bank.

M



dolel db
Cﬂﬂﬂ Bank

dertaking

Together We Can

gt ROic 2023 - 24

qffy 1 T SAERE 9 S Afew yeee fifd 7
HTAT TAT qAT, = <, [t qgr o efaadt gow
Sirfemt it i faffa s 2

T g WEfT o S R/ AEd T T e e
T e areft o i wfafy @ idd) it aom sifem
T Rues areft onfed gqr yaes 9 (ouerdter) &
HIURIST ol T, T 3T At s 2

[AfT Thied Sifew yauT & forw Aify siv wHifa dar
Hult ey 9% & Afts Sfew Sifew e e
S o Sfgw off znfae 21 39 si3g & foru, @iy
HOT ST gaee wfafd (dremumdr), uieufa g
yeEe gfafd i d it e Sifew wfufay ot wi
e, & ot gt 3T § TEag S

wfafy & 9% & et 9 disen wRd urw -t
e i o s e fae &

domt H Sufefd a1 faewor e 2
AT At I T 10

93& @ fAfSdr : 26.05.2023, 28.06.2023, 24.07.2023,
30.08.2023, 25.09.2023, 27.11.2023, 20.01.2024, 23.02.2024,

The Committee has the overall responsibility of
deciding the Risk Management Policy of the Bank and
set limits for liquidity, interest rate, foreign exchange
and equity price risks.

The functions of the Risk Management Committee
are to co-ordinate, review and monitor the
functioning of Credit Policy Committee (CPC) dealing
with credit risk related matters and Asset Liability
Management Committee (ALCO) which is dealing
with market risk.

The Committee shall devise the policy and strategy
for integrated risk management containing various
risk exposures of the Bank, including the credit
risk. For this purpose, the Committee shall effectively
co-ordinate between the Credit Risk Management
Committee (CRMC), the Asset Liability Management
Committee and other Risk Committees of the
bank, if any.

The Committee consists of five Non-Executive
Directors and two Executive Directors including
MD & CEO of the Bank.

The details of attendance at the meetings are as under:
No. of Meetings held: 10
Dates of Meeting(s): 26.05.2023,28.06.2023,24.07.2023,

11.03.2024, 28.03.2024 30.08.2023, 25.09.2023, 27.11.2023, 20.01.2024,
23.02.2024,11.03.2024, 28.03.2024
aqzw SR No. of No.of
ez o sTafe et EEEIC]) Name of the Director hMeetmgs Meetings
. Eapc) eldDuring | »4ended
F 9= T their Tenure
qffd o ey o fue v Shri. Bimal Prasad Sharma,
>t 10 10 Chairperson of the Committee 10 10
off % T T 10 10 Shri. K Satyanarayana Raju 10 10
o ‘Hﬁ’g{ FAT # 5 5 Shri. Bhavendra Kumar# 5 5
B qﬁ;ﬁ T T Ms. Nalini Padmanabhan 10 10
= - Shri. Dibakar Prasad
ot fearehe yae Bfera, 10 10 Harichandan 10 10
off FHEUTHT 2L, 10 10 Shri. Karunakara Shetty 10 10
Tt s T agasm, 10 10 Ms. Abha Singh Yaduvanshi 10 10
off g7 AT FMT* P P Shri. Brij Mohan Sharma* 2 2
off T e gmm\ o 3 2 ZT]T Halr_d(:ep Singh 3 5
uwalia
# O & T e % ® H A g # Joined as Member during the year

«af & SN T o BT W Hdhlel TEE 2F T

* Ceased as Member during the year
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e Fir o=y wEfat / 3T amEEth
CoR ELERSIEIGE

qe FI g wfT TWagd d% (gaes T By
UIGE) I 1970 (FT W3NfEE) &b amr 13 &
IR ST T TE T Y AR TR 9 gt
T 7l FHOW, 9 @rd fora T % yra s gHetar/
fRuem, geit it Tore =gat a1 egaed, il s
rfenreur oY 3 W o, arer / ediet @ erRr
HE, FaE, o et @ig i wfafy @ wefita @
T 3T Al & dae T arg g v aut
srfereRrt =T g T T 2

Jom # sufeufd @ faawr fFemer 2
AT det I T 24

dos @ ffdmr:  15.04.2023, 25.04.2023, 12.05.2023,
26.05.2023, 12.06.2023, 23.06.2023, 12.07.2023,
24.07.2023, 18.08.2023, 30.08.2023, 15.09.2023,
26.09.2023, 13.10.2023, 25.10.2023, 15.11.2023,
28.11.2023, 13.12.2023, 29.12.2023, 11.01.2024,
30.01.2024, 12.02.2024, 23.02.2024, 11.03.2024,
22.03.2024

e AT & TeE Y G i 9w § sufeafy @

fraror i R mar B
Rz & ™ miﬂﬁw ECEIRCT)
bl e
Easkerc)

T amafiy st 24 22

ot amle =g 24 24

o4t g e sreertoar 24 21

ot wdg HAR # 12 12

off AW HgaT 24 24

off HEUTHT LT 24 24

ot g7 AeT 3t 6 5

#a% % T He % 'Y W AMWEA g

*aY & AT TS & BT W Hdael GAE gF M0

M

Other Committees / Sub-Committees of the Board:

(@) Management Committee:

The Management Committee of the Board
is constituted as per the Clause 13 of the
Nationalized  Banks  (Management and
Miscellaneous Provisions) Scheme, 1970 (as
amended). The Management Committee
exercises all the powers vested with the
committee in respect of sanctioning of credit
proposals, compromise / settlement of loans,
write-off proposals, approval of capital and
revenue expenditure, acquisition and hiring of
premises, filing of suits / appeals, investment,
donations and any other matter referred to or
delegated to the committee by the Board.

The details of attendance at the meetings are as under:
No. of Meetings held: 24

Dates of Meeting(s): 15.04.2023,25.04.2023,12.05.2023,
26.05.2023, 12.06.2023, 23.06.2023, 12.07.2023,
24.07.2023, 18.08.2023, 30.08.2023, 15.09.2023,
26.09.2023, 13.10.2023, 25.10.2023, 15.11.2023,
28.11.2023, 13.12.2023, 29.12.2023, 11.01.2024,
30.01.2024, 12.02.2024, 23.02.2024, 11.03.2024,
22.03.2024

The composition of members of Management
Committee and the details of attendance at the meetings
are hereunder:

No. of
Meetings No. of
Name of the Director & Meetings
held During
. Attended
their Tenure
Shri. K Satyanarayana Raju, 24 24
Chairperson of the Committee
Shri. Debashish Mukherjee 24 22
Shri. Ashok Chandra 24 24
Shri. Hardeep Singh
Ahluwalia 24 21
Shri. Bhavendra Kumar# 12 12
Shri. R Kesavan 24 24
Shri. Karunakara Shetty 24 24
Shri. Brij Mohan Sharma 6 5

# Joined as Member during the year
* Ceased as Member during the year
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() SfET e yeEs 9

G FisTe o & (e & e oT o' ¥ it

T AT veed |iafd (uerdtst) & e

g, fSEdl seaea 9% & udy oy 9 qew

AT AR AT Hrarers [z g it St

21 wfy & 3 weEt ¥ d@ & afly sEues

AT B 2

NET <o yae Tiafd & @ o [ 2

) TR ST gaeT

i) aTeR e gee

iii) =aTaTiE e geeT

iv) e e gt s

V) Y SMET U s e
anfer <gar g wfafy Rae = o W enfer 9 <gar
AT T et U H ufeadT & garel g e aterdr feufy
& 9 o T 0 ¥ e st st 2

o) G AR SR R () et
TE amee):

e T RTw 18.09.2017 T T & weAw ¥ TfFed
W Hadt Suefer o fou emgdiv oY seteeiNed
IR TR WA (THSEEars) sht fAmiia & omem
W d& & e ffoes gogaen (wad-<id) &
Iuafer &t gafa S A & o su-afafy & weT f
Iufa & T 2

=t g, a7 g0 R 07.06.2003 & RE T A
% WA W G e (et 3ngdt) & wrataaT
o yfa it et & fore arg it su-wfaft & T fi
ITAfY <, @f d & gar Wt w@F A wE H
fore wrtezi ot gea wem fahar < 9 9f% suiw
gfafaat & e T yHfd & ¢, ol 9% T e
25.09.2019 T I 30 FiAfdar # oo T e 2

AT & w T TSN UHid & i i el Fal
off Ju Hfifora Rznfidzr ar yonelt it gfdmaret & ofeds
qfafy 5w g / e fh s €, 3% st 9
Ted A % O Sug wiEm o T s

wfaft & =us s 39 TER

(c) Asset Liability Management Committee:
Based on RBI directives, the Bank has set up an
internal Asset Liability Management Committee
(ALCO) headed by MD&CEO or ED of the Bank.
The other members of the Committee include
the Senior Executives of the Bank.

The scope of ALCO functions is as follows:
i) Liquidity Risk Management

ii) Management of Market Risk

iii) Trading Risk Management

iv) Funding and Capital Planning

v) Profit Planning & Growth Planning

The ALCO deliberates in detail over the liquidity position
and the impact of changes in the interest rates of both
assets and liabilities on the Net-Interest Income

(d) Information Technology Strategy Committee
(ITSC) (Erstwhile SC IT):

The Board, vide orders dated 18.09.2017
permitted the formation of sub-committee
for monitoring the progress of achievement
in digital transactions (SC-DT) based on the
recommendations of IBA and Ministry of
Electronics and Telecommunications (MeitY) to
monitor the progress of achievement in digital
transactions allotted to the Bank.

Similarly, the Board, vide orders dated 07.06.2003
permitted the formation of sub-committee
of the Board for monitoring the progress in
implementation of information technology
(SCIT) to monitor the progress, provide guidance
and suggestions to implement information
technology in the Bank. As the functions of
above committees are similar, the Bank has
merged both the sub-committees on 25.09.2019.

The functions of the Committee will be of
an advisory nature and wherever new policy
guidelines or change in systems and procedures
aresuggested /recommended by the Committee,
the same are placed to the appropriate authority
for approval, before implementation.

The Broad Functions of the Committee are as follows:

> I T ST A e B A > Approving IT strategy and policy documents.

> TE GRET w1 & gdud 3w gt wHifas arser > Ensuring that the management has put an effective
Tfehar @] T 2 strategic planning process in place.

_
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Ratifying that the business strategy is indeed
aligned with IT strategy.

Ensuring that the IT organizational structure
complements the business model and its direction.

Ascertaining that management has implemented
processes and practices that ensure that the IT
delivers value to the business.

Ensuring IT investments represent a balance of risks
and benefits and that budgets are acceptable.

Monitoring the method that management uses to
determine the IT resources needed to achieve
strategic goals and provide high-level direction fo
sourcing and use of IT resources.

Ensuring proper balance of IT investments for
sustaining Bank’s growth.

Becoming aware about exposure towards IT
risks and controls. And evaluating effectiveness of
management’s monitoring of IT risks.

Assessing Senior Management’s performance in
implementing IT strategies.

Issuing high-level policy guidance (e.g. related to
risk, funding, or sourcing tasks).

Confirming whether IT or business architecture is
to be designed, so as to derive the maximum
business value from IT.

Overseeing the aggregate funding of IT at a Bank
level, and ascertaining if the management has
resources to ensure the proper management of
IT risks.

Reviewing IT performance measurement and
contribution of IT to businesses (i.e., delivering the
promised value)

(e) Sub-Committee of the Board for Capital Planning
Process:
The erstwhile Sub-Committee of the Board
for Monetization of Non-Core Assets, Sub-
Committee of the Board for Rights Issue
(SC-RI), Sub-Committee of the Board to decide on
Modalities of Qualified Institutional Placement

M
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(SC-QIP) and Sub-Committee of the Board
for Voting for Shareholder Directors in other
Institutions (SC-SH) were merged with Sub-
Committee of the Board for Capital Planning
Process (SC-CP) as per the orders of the Board
of Directors.

The Functions of the Committee include:
1. Tooversee the Capital Planning process

2. To ensure that Capital to Risk Weighted Assets
Ratio is maintained above the minimum regulatory
requirement along with the prescribed norms.

3. Torecommend quantum, mode and types of Capital
raising, as per the requirement.

4. To ensure compliance of instruction / directions
of Ministry / RBI / any other statutory body in the
matter relating to Capital.

5. To decide on Modalities of Qualified Institutional
Placement.

6. To carefully consider the qualification, experience,
profile and background of the various candidates
and take a decision in supporting the candidates
in the election as Shareholder Directors in various
Companies, including Banks and Financial
Institutions where the Bank has equity.

7. To decide and permit on: (a) terms (b) timing
(c) pricing (d) and other modalities of the rights issue
as required under SEBI guidelines.

8. To explore all possibilities of monetization of Non-
Core Assets of the Bank including Subsidiaries/
Associates of the Bank and to plan, finalize strategy
and place to Board for permission / approval
including financial sanctions for engaging the
services of Consultants.
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Further the Bank has constituted other Board Committees / Sub-Committees to monitor / guide and advice regarding
the conduct of business of the Bank. The composition of members of the Committees and the details of meetings are

hereunder:
o Name of the Committee Composition of the Committee Total No. of Dates of Meetings
No. Meetings
1. |Committee for Monitoring |Shri. K Satyanarayana Raju 12 25.04.2023, 26.05.2023,
Recovery (CMR) (Chairperson of the Committee) 28.06.2023, 24.07.2023,
Shri. Debashish Mukherjee, 30.08.2023, 25.09.2023,
Shri. Ashok Chandra, 25.10.2023, 28.11.2023,
Shri. Hardeep Singh Ahluwalia, 27.12.2023, 23.01.2024,
Shri. Bhavendra Kumar, 19.02.2024, 22.03.2024
Shri. Parshant Kumar Goyal,
Shri. Bimal Prasad Sharma,
Shri. Karunakara Shetty
2. |Sub-Committee - Capital  |Shri. K Satyanarayana Raju 3 28.06.2023,27.12.2023,
Planning Process of the (Chairperson of the Committee) 26.02.2024
Bank (SC CP) Shri. Debashish Mukherjee,
Shri. Ashok Chandra,
Shri. Hardeep Singh Ahluwalia,
Shri. Bhavendra Kumar,
Shri. Dibakar Prasad Harichandan,
Shri. Bimal Prasad Sharma,
Shri. Karunakara Shetty
3. | Customer Service Shri. K Satyanarayana Raju 4 30.05.2023,11.09.2023,
Committee of the Board (Chairperson of the Committee) 08.12.2023,19.02.2024
(Csq) Shri. Debashish Mukherijee,
Shri. Ashok Chandra,
Shri. Hardeep Singh Ahluwalia,
Shri. Bhavendra Kumar,
Shri. Parshant Kumar Goyal,
Ms. Nalini Padmanabhan,
Shri. Dibakar Prasad Harichandan
4. | Sub-Committee of Shri. K Satyanarayana Raju 2 25.09.2023, 22.03.2024
the Board to Review (Chairperson of the Committee)
Classification of Willful Shri. Bimal Prasad Sharma,
Defaulters (SCRW) Ms. Abha Singh Yaduvanshi
5. | Committee of Directors Shri. K Satyanarayana Raju 4 26.05.2023, 30.08.2023,
(CD) (Chairperson of the Committee) 28.11.2023,11.03.2024
Shri. Parshant Kumar Goyal,
Shri. R Kesavan
6. | Sub-Committee - Shri. K Satyanarayana Raju 4 30.05.2023,11.09.2023,
Sustainable Development | (Chairperson of the Committee) 27.12.2023,22.03.2024
Corporate Social Shri. Hardeep Singh Ahluwalia,
Responsibility Ms. Nalini Padmanabhan,
(SC SDCSR) Shri. Dibakar Prasad Harichandan

_
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o Name of the Committee Composition of the Committee Total No. of
No. Meetings

7. |IT Strategy Committee Shri. Vijay Srirangan 8 25.04.2023, 28.06.2023,
(ITSC) (Chairperson of the Committee) 30.08.2023, 26.09.2023,
Shri. K Satyanarayana Raju, 27.11.2023, 23.01.2024,
Shri. Debashish Mukherjee, 26.02.2024,28.03.2024
Shri. Ashok Chandra,

Shri. Hardeep Singh Ahluwalia,
Shri. Bhavendra Kumar,

Ms. Nalini Padmanabhan,

Ms. Abha Singh Yaduvanshi,
ClO - Chief Information Officer

8. |Board Committee on Shri. Vijay Srirangan 2 30.08.2023, 22.03.2024
Performance Evaluation (Chairperson of the Committee)
(BCPE) Shri. Parshant Kumar Goyal,
Shri. Bimal Prasad Sharma

9. | Sub-Committee Human Shri. Vijay Srirangan, 8 26.05.2023, 28.06.2023,
Resources (SC HR) (Chairperson of the Committee) 30.08.2023, 25.10.2023,
Shri. K Satyanarayana Raju, 08.12.2023, 23.01.2024,
Shri. Debashish Mukherijee, 26.02.2024, 28.03.2024
Shri. Ashok Chandra,

Shri. Hardeep Singh Ahluwalia,
Shri. Bhavendra Kumar,

Shri. Parshant Kumar Goyal,
Shri. Bimal Prasad Sharma,
Shri. Karunakara Shetty

10. | Sub-Committee Business | Shri. Vijay Srirangan 4 25.04.2023, 30.08.2023,
Plan Strategy (SC BP) (Chairperson of the Committee) 27.11.2023,23.01.2024
Shri. K Satyanarayana Raju,

Shri. Debashish Mukherjee,

Shri. Ashok Chandra,

Shri. Hardeep Singh Ahluwalia,
Shri Bhavendra Kumar,

Ms. Nalini Padmanabhan,

Shri. Dibakar Prasad Harichandan,
Ms. Abha Singh Yaduvanshi

11. | Special Committee of Shri. Vijay Srirangan 5 26.05.2023, 26.09.2023,
the Board for Monitoring | (Chairperson of the Committee) 27.12.2023, 26.02.2024,
and Following up Cases Shri. K Satyanarayana Raju, 22.03.2024

of Frauds (¥1.00 Crore & | Shri. Debashish Mukherjee,
Above) (SCF) Shri. Ashok Chandra,

Shri. Hardeep Singh Ahluwalia,
Shri. Bhavendra Kumar,

Shri. Parshant Kumar Goyal,
Ms. Nalini Padmanabhan,

Shri. Bimal Prasad Sharma,
Ms. Abha Singh Yaduvanshi

Dates of Meetings

_
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Committee (DPC)

(Chairperson of the Committee)
Shri. Parshant Kumar Goyal

Shri. R Kesavan

o Name of the Committee Composition of the Committee Total I\]o. of Dates of Meetings
No. Meetings
12. |Committee of Board (CB)  |Shri. Parshant Kumar Goyal =
(Chairperson of the Committee)
Shri. Debashish Mukherjee,
Shri. Hardeep Singh Ahluwalia
13. |Sub-Committee - Shri. Dibakar Prasad Harichandan =
Compensation Committee |(Chairperson of the Committee)
(scca) Ms. Nalini Padmanabhan,
Shri. Karunakara Shetty
14. | Departmental Promotion | Shri. K Satyanarayana Raju 2 21.03.2024,22.03.2024

**no such instances occurred to hold the meeting
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5B) Senior Management:
Particulars of senior management including the changes therein since the close of the previous financial year

gt ROic 2023 - 24

List of Key Positions as on 31.03.2024

I\ﬂ; NAME DESIGNATION Educational Qualifications
1 | SKMAJUMDAR Group Chief Finance Officer (CGM) | B.Com (Hons), CA, ICWA
2 A NARAYANAN Chief Technology Officer (GM) M.A., MCA, CAIIB - PA, CAIIB
3 | PUSHKAR SINHA Chief Information Officer (CGM) B.A. (Hons), CAIIB - PA, CAIIB,
4 | BPIJATAV Group Chief Compliance Officer | 5 5 (ao1j) 1118, CAIIB
(CGM)
5 | KJSRIKANTH Head Internal Audit (CGM) B.Com, M.Com Comme, CAIIB
B.Sc.(Agri), MBA (BK/FI, IT Cyber
. . Security, Cert. SME B, JAIIB, CAIIB,
6 | HK GANGADHAR Chief Learning Officer (DGM) Cert. CS&BC, CEFEFL, CTF - IIBF,
Cert. AML&K
7 T KVENU GOPAL Chief Ethics Officer (GM) B.Com, Prof Cert. ICWA, CAIIB
8 | UDAY SANKAR MAJUMDER Group Chief Risk Officer (CGM) J’\z'ucé’m’ MBA, Prof Cert. ICWA,
9 | VISHAL BHATIA Chief Digital Officer ZEGnSlor G EnE e (21, e
(Finance)
10 | RAMESH BABU Chief Information Security Officer | AMIE, Intermedia, CISM, CISA,
(DGM) JAIIB, CAIIB
11 | SANTOSH KUMAR BARIK Company Secretary (DM) B.Com, M.Com, ACS
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12 | O Ham, T WETEH Wmﬂﬁ m_mo;ﬂ@?’ﬂém Ui,

13 | TR A s (S, srgHigsy gey, €, srsHiewqy, Huifere

14 | % TF UeAdH &I HEIaesh ;ﬁﬁmf ;ﬁi S &zﬁ%@aﬁq (T8 O,
et (HfY), weerd, wrd, fwr e i,

15 | ot T ERUELED uﬁﬁﬁr&q@r@‘s‘m?ﬁqﬁaﬁ ti, Hemgengdt, deum
— STESESTTR

16 | ST R w;ﬁéqméqmﬁ;ﬁ@ﬁmqﬁwwq%@%%
T, THUHUAS WS STSSEdmh

17 | U9 9H $UR EREEEED dieaet (@), THEEr (Ff), FEe ey, duererddt

18 | T & aiferent TR @Eﬁﬁwﬂmﬁ.’ ! WWM ar?qwffm’ HusmeeTe,
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List of Key Positions, Functional Heads & Chief General Managers / General Managers as on 31.03.2024
I\Sll; NAME DESIGNATION Educational Qualifications
. B.Sc. (Agri), M.Sc., PG Dip SW E,
1 | D SURENDRAN Chief General Manager CAIIB - PA, CAIIB
. B.Sc., MBA (Fin M, Dip. Treasry Inv,
2 | AVRAMARAO Chief General Manager NISM-I1I-A, JAIIB, CAIIB
3 S ) GAWARE Chief General Manager B.Sc., EDP in SPM, EDP Tran Lead, JAIIB,
CAIIB, Comp Insurance
. B.Sc., BGL - 2 yr, SSC, HSC, Jr. Typ. Eng,
4 | JANARDHANA RAO PV Chief General Manager CAIIB - PA, CAIIB, CTF - IBF
5 PURSHOTTAM CHAND Chief General Manager B.Sc., CAIIB - PA, CAIIB, Comp Insurance
6 | BPJATAV Chief General Manager B.Sc. (Agri), JAIIB, CAIIB
7 | KJSRIKANTH Chief General Manager B.Com, M.Com, Comme, CAIIB
8 K KALYANI Chief General Manager M.Com, IRDA Cert. Comp, CAIIB
9 UDAY SANKAR MAJUMDER Chief General Manager M.Com, MBA, Prof Cert. ICWA, JAIIB
B.Com, LLB, MBA (Pers, Dip. Ind. Rel.,
10 | NAIR AJIT KRISHNAN Chief General Manager Dip. Labour Admn., Dip. Manage, CAIIB - PA,
CAIIB, V Skills-A
11 | PUSHKAR SINHA P Ganarl ey | el Gl R, G, Comfe
Insurance
. B.Sc. (Agri), M.Sc. (Agri), CAIIB - PA, CAIIB,
12 | PSANTHOSH Chief General Manager IRDA-2002
13 | SKMAJUMDAR it Gener ey | oo s, I e G2, [akiiay, e
Insurance
14 | KHPATNAIK Chief General Manager cB::ﬁé I A, W WL b, ALl
B.Sc. (Agri), LLB, MBA, Dip Micro Fin, Cert.
15 | SHREEKANTA MOHAPATRA General Manager SME F, CAIIB - PA, CAIIB, CTF - IBF
B.A., M.Sc, MBA (BK/FI, MCA, PUC, Cert. Exam
ITS, Cert. in Dg, CAIIB, Cert. CS&BC, CEFEFI, PCC
16 | RRAJESH General Manager Fraud, Cert. CCP, Cert. in FOREX, MSME FINAN
[IBF
17 | S PREM KUMAR General Manager B.Sc. (Agri), M.Sc. (Agri), Comp Aware, CAIIB
B.A., M.A. (Econom, NISM V-A, JAIIB, CAIIB,
18 | HT BAVISKAR General Manager Comp Insurance, MSME FINAN 11BF
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JoT 31.03.2024 T& W TS, HEicHd Y@l ST &7 HEVaEaHh! / WeTIaeahl st g

z.: T g &l T terfien i
19 | T AEu TEEY® | T, TAHT, Eeengeedt - i, Husmgengdt
20 | T FAR T EREERED et (i), T, it dond, Heergersdt - din, wustgemedt
21 | 33 FUR Ao EREERED T, YA UEe A e, dusndensdt — diu, dHusndensHt
n | sfowd e T CE T B S S S -
23 | ff Tmadt R ECED e (A, Ty, Susngengdr, dusngansd, Hemreme, dioad,
24 | THT FHT TS dreedt (FfY), T (Ff), Sergered, Husrgengdt

~ STUEE! (W), THUHET (THE), T (Fe Y T,
25 | e TR | e < g, T, S e
S r Sy TR Wﬁtﬂ?ﬁ (_Eﬁf;@@%m@@ﬂwr%ﬂéﬁ iy, TosmgeTed,
27 | T S iRt e m@gﬁ%ﬁﬁ Husmgensdt - i, HusgemsH,

wuEdt (), fewr ufers forzm, dsfiEh ufers ferm,
28 | MFwH @ & EHLERED Hiwsmgamsdt - tﬁm%ﬁqaﬂ's‘sléd’r ¥ fthe ¥, e aaE,
Tieflhse QAT TS &

29 | AT TEt T e droedt (), Husrgensgdt - diu, dusngemger

. Huadr () et tavad, geofifea,
0 |\FATFACTT D | ot - iy, wiuegenédr
31 | Oofld AR AT g9 | HRTIE S et (o)
32 | N Ot SaEarer EHEERED Hienrw, Ty ()

. (3iF), Trefel s wefiferam, Suerssred, diusrssred, it
%) | IR R RIS %w&am THIHTHE TS STESTEA
34 | o g TEEE mﬁzd@ﬁ ﬁw%aaﬁwg @ﬁ%@-’?q SusngemEd, HusTdsT,
35 | & U fdyg TS ;ﬂqmq;% 3%"7;)’ ST e S, it e #f, Susrened,
36 | TERT gHAAr T TRy dreadt (F), wead @), S, Husngsmdd
37 | St @ o sfiffam 1@ | wewdETs Huadt, wiuadt, afffhde tauag €, Suerganddr, dusmgsmddr
38 | fashd g, EHEERED ﬁwﬂ ﬁv ’ Fﬁ@%@f ﬂm’ HwsEsEd, e $7a,
39 | fasg FuR, ERIERED ﬁqws‘aéﬁ 53[ T, ST
40 | ot TgaE EHIEPED Eﬂ@?ﬁ@ﬁ@@?ﬁ@ﬁ@?&@éﬁmﬁigﬁﬁw
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List of Key Positions, Functional Heads & Chief General Managers / General Managers as on 31.03.2024
I\Sll; NAME DESIGNATION Educational Qualifications
19 | ANARAYANAN General Manager M.A., MCA, CAIIB - PA, CAIIB
20 | RAJESH KUMAR SINGH General Manager B.Sc. (Hons), MA, PGP PMP, CAIIB - PA, CAIIB
21 | UMESH KUMAR BHALLA General Manager M.A,, Dip. Pers. Mgmt., CAIIB - PA, CAIIB
22 | AMITABH CHATTERJEE General Manager B (riosl, i DU g Ulteasiny Lo, CallEi-
PA, CAIIB
B.Com. (Hons, MCA, JAIIB, CAIIB, CRCRD for,
23 | PCHAKRAVARTHY General Manager P M P, EPLM
24 | RAKESH KASHYAP General Manager B.Sc. (Agri), M.Sc. (Agri), JAIIB, CAIIB
B.Sc. (Chem), M.Sc. (Chem), MBA (Fin M,
25 | SUBODH KUMAR General Manager CAIIB - PA, CAIIB, Comp Insurance
26 | SHREENATH H JOSHI General Manager B.Sc. (Agri),MBA, CAIIB - PA, CAIIB, CTF - lIBF
27 | M G PANDIT General Manager B.Com, M.Com, PUC, CAIIB - PA, CAIIB, Comp
Insurance
M.Sc. (Agri), Dip. Public Rel., PGD Publ
28 | RAVIKRISHNAN M K General Manager Rela, CAIIB - PA, CAIIB, Cert. Bank, Comp
Insurance, Cert. AML&K
29 | KALYAN MUKHERJEE General Manager B.Sc. (Agri), CAIIB - PA, CAIIB
30 | MANOJ KUMAR DAS General Manager Ei’ﬁ‘B(H) P, S5 Intsaimmeelie, Galls (2,
31 | SANJIVA KUMAR LAL DAS General Manager B.Sc. (Maths)
32 | RPJAISWAL General Manager B.Com, MA (Hindi)
B.A. (Hons), PGD Busi Admi, JAIIB, CAIIB, Cert.
eel | ARAElATNI R Gl CCP, Comp Insurance, MSME Finan IIBF
B.Sc. (Agri), PGD Busi Admi, JAIIB, CAIIB,
34 | BISMAY SAMAL General Manager Comp Insurance, Cert. AML&K
B.Sc. (Agri), Dip Rural Bkng, Cert. SME B,
35 | KASINDHU General Manager JAIIB, CAIIB
36 | BHASKARA CHAKRAVARTHY M General Manager B.Sc. (Agri), M.Sc. (Agri), JAIIB, CAIIB
37 | DNV SRINIVASA RAO General Manager B.Sc., M.Sc., Cert. SME B, JAIIB, CAIIB
38 | VIKRAM DUGGAL General Manager B.Com, CA, JAIIB, CAIIB, Comp Insurance,
CTF-lIBF
B.Sc. (Agri), M.Sc. (Agri), Internatio, NISM
39 | MVIJAYA KUMAR General Manager V-A, JAIIB, Comp Insurance
40 | BCHANDRA SEKHARA General Manager B.Sc. (Agri), M.Sc. (Agri), CAIIB, Comp Insurance

_
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:i_r’?' EiK) S &l 79 3reafiren Srar
41 | <ififier g o9 | WEIUSYS | UHU, SUSTSSNE, shulfeie $3ad
42 | sagsEr o eSS | Ao Urer, et ofdh, dusndengdr

duad, Taadr (R, R 2ol s, aitfhe smumTaTe-|,
43 | S smfRecfary | e Wwﬁﬁ ﬁ@ﬁﬁéﬁﬂ?ﬁ@ﬁ 3'"_5;3"32 Wﬂ RSN 5‘3‘%
Ts %, uﬁw\wé@a“r

44 | Siwiq ug A | wewwus | Sead’ (&), tiuedr @), Juendendd), dusrgengdt, wuifae gran
45 | ot <y amf WSS | Ao, TAer, T, Husrengdt - diy, dusngerest

46 | vHiE FAR T wEEYE | AUEH (F), Hosrgsngd, Huitte g3y

47 | T == R | d, ﬁ@ﬁv‘mﬁ‘ﬁ BIE IR R

48 | yUg 999 37 Ty ?ﬂqars‘a% @EW@WH@W dig,
ﬁm@mmqﬁwwaﬁi EIEEIEE )

49 |9 FUR TemEes | Husngsnedt, Giffiehe qlier-smddt, H%W%ﬁq@@@ém

SIS, T - SEAHTH

50 | TEUT HAR AT wEuEys | SuEd (R, Suergergd, Huifse g

51 | # o & e, REE e L LT
52 | Guret e, | WemEus: | U, Hiuemgensdt

53 W"E"E'E'H' memEys | g e, dsiiet wifte udetm, deergendd, diddd

54 | &t % JurmTe, Teyaesh | e, ATaHTEs YA SMedseygu, Husmgamsst
55 | §f dgRrEl 19, TeEYs | THUEE, et o ueem, divsngsnsdr
56 | 3TV FEN, wEUEYE | i, T, Husngensdt

MW@& ), Few ®eeT ik, fewimr geamer SfhT wiesE, Hitfee
S R ke wﬁ%@mm%“ T, e e
TSH-3MEd, Giéfhehe el wiéfhehe o7 wiew

58 | M AT, WEMEY® | TAT, SISt TAUer gy, Husngsnsdy, HetemsemEt
59 | gerzy gue, eS| 6 (FhHad, Whe Gitfhee dupy, dusndengd)
G0 | e T T | e, T @w T, TSI, TSR,
61 | TS, TEaes | THHE, Susneesdr

62 |t Tidfepe, TEyETHR | 6 T (di% / ThenE, divsmgedd)
63 | STt Hi, TeEYsd | TelUerdl, UHehH, Hiusmssndst, suifse g3aiy
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List of Key Positions, Functional Heads & Chief General Managers / General Managers as on 31.03.2024

I\Sll; NAME DESIGNATION Educational Qualifications

41 | JOGINDER SINGH GHANGAS General Manager M.A., JAIIB, Comp Insurance

42 | JAYAPRAKASH C General Manager Fisheries, Dip. Bankg, CAIIB
B.Sc., M.Sc. (Stati, Dip. Treasry Inv., Cert.
RFSL-I, Cert. SME F, JAIIB, CAIIB, Cert. Exm-IT,

43 | GRDILLIBABU General Manager PCC Fraud, Cert. in FOREX, CTF - IIBF, Cert.
AML&K, Cert. ISB

44 | SHREEKANT M BHANDIWAD General Manager 25 (il MLS6 Sl 2, G2, Carmmg
Insurance

45 | PRAVI VARMA General Manager B.Com, LLB, M.Com, CAIIB - PA, CAIIB

46 | PRAMOD KUMAR SINGH General Manager B.Sc. (Agri), CAIIB, Comp Insurance

47 | JAGDISH CHANDER General Manager B.Com, JAIIB, CAIIB
LLB, M.A. (Hindi), MBA (Mar M),

48 | PRANAY RANJAN DEO General Manager CAIIB - PA, CAIIB, Comp Insurance
B.Sc,, M.Sc. (Maths, Cert. PCC&FM, JAIIB, CAIIB,

49 | RANJEEV KUMAR L AL Cert. Exm-IT, Cert. CCP, MSME Finan IIBF, CTF - IIBF

50 | ARUN KUMAR MISHRA General Manager B.Sc. (Nursi, JAIIB, Comp Insurance)

51 | TVKMOHAN General Manager B.A., JAIIB

52 | BSUDHAKAR KOTARY General Manager M.A,, CAIIB

NIMMAGADDA SITARAMA

53 SOMAYAJI General Manager B.A, B.Sc., PGD Pers. Mgmt, CAIIB, CBCP

54 | TKVENU GOPAL General Manager B.Com, Prof Cert. ICWA, CAIIB

55 | BCHANDRASEKHARA RAO General Manager M.Sc., PGD Fina Mgmt, CAIIB

56 | ABHAY KUMAR General Manager B.A., MBA, CAIIB
B.Sc., M.A. (Hindi), Dip. Rural Bkng, Dip. Intl Bk
Fin, Cert. PCC&FM, IIBF Cert. CEIS, NISM VI,

57 | RAKESH NAINWAL General Manager Cert.in DG, Rural Banking, CAIIB, Cert.-Intl,
CEFEFI, Cert. Exm-IT, Cert. IT, Cert. in FOREX

58 | RANURADHA General Manager M.A., Dip HL Adyv, CAIIB, CRCRD for

59 | SUDHANSHU SUMAN General Manager B.E. (Mechan), Prof Cert. CFA, CAIIB
B.Com, M.Com, CF A, MBA, JAIIB, CAIIB,

60 | ALOK KUMAR AGARWAL General Manager PCC Fraud, Cert. in FOREX, CTF - IBF

61 | RAMA NAIK General Manager M.Com, JAIIB

62 | P GOPIKRISHNA General Manager B.A., MBA (BK/FI, CAIIB

63 | BABULAL MEENA General Manager LLB, M.Com, CAIIB, Comp Insur

_
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3; By TS & Jterfirer AT
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65 | 3R AT TEUE S frucremsdiugdt, dteia, THeaT, Hiuergensd, Huifse $3ae
66 | e 7t LRECEED T, STt
67 | % ot — ﬁm@ﬁmuﬁ%@@%@,ﬁq&é&éﬁ LLEIEE I ECIR
e - Sgengdis, Wiifhere qUATe U %

68 | 3miE FUR W TETIE e Froe (F), THTE (), duerdensd - de, Heerdarddt
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List of Key Positions, Functional Heads & Chief General Managers / General Managers as on 31.03.2024

I:(I)' NAME DESIGNATION Educational Qualifications
B.Ed., BSc, MA (Hindi), M.Phil. (Art, Cert.
64 | VIJAYALAKSHMICS General Manager Trans), CAIIB - PA
65 | SHAMBHU LAL General Manager B.Lib.Sc., B.Com, M.Com, CAIIB, Comp Insur
66 | GEETIKA SHARMA General Manager M.A, JAIIB
B.A,, MBA, Cert. SME F, JAIIB, CAIIB, CTF - lIBF,
67 | KBGEETHA General Manager Cert. AML&K
68 | ASHOK KUMAR DASH General Manager B.Sc. (Agri), MSc (Agri), CAIIB - PA, CAIIB
69 | MAHESH M PAI General Manager B.Sc., CAIIB - PA, CAIIB, Cert. AMLS, Comp
Insurance

6) fczmal @ Wit

T) N-mEdad e s 9T TR T R dew
2o F A HT 3 Ui T Rar o = 2
dodh Yow F WA TWHEFHA 9 (IFuT g ey
TTEE) ST 1970 & YIaemt & SITER fHar < 2,
S e it o Sl it dowt ¥ 9 o & o
T Ram-FEa 3 9y gt < €1 9¥ 2023-24 F
N 2Tt @t A T TS dae o T fHEer e
ﬁ'ﬂT‘TﬂT%‘:

(qufsifors ezt it wRd TR U9 emedters
=1 TR F A R B B dow o 3w
T T)

6)
a)

Remuneration to Directors.

Non-Executive Directors are not being paid any
other remuneration except sitting fees as fixed by
Government of India. The sitting fee is paid as per
the provisions of Nationalized Banks (Management
& Miscellaneous Provisions) Scheme 1970, read with
Government guidelines for attending Board and
Board Committee meetings. Details of sitting fee
paid to directors during the Year 2023-24 is given
hereunder:

(No sitting fee is payable to Whole-time Directors
and Directors representing Government of India

& RBI)

M
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. ST YA hl TS Sl. Name of ... | Total Sitting Fees
. ﬁaﬁlﬁ <l T hl AH . N /R
. b ted T () No. Director Designation paid (in%)
TH—ahrerr Non-
ey Y Executive
1 |4t fosr o | sfremiferen 24,75,000.00 1 |shri-Vijay Chairman 24,75 000.00
T Srirangan and Part-time AR
IEEHED Non-Official
Director
- ERCAED
2 ‘%ﬂ“‘f ﬁ_{ﬁé—ﬂa,— 2>00,000.00 p |E: Neli] ;i)rr::g:‘r%ecial 25,00,000.00
Padmanabhan . T ’
Director
ot Rar waE |2 Ui Shri. Dibakar ~ |Part-time
3 . RIERSECar) 24,50,000.00 .
e E— 3 |Prasad Non-Official 24,50,000.00
Harichandan Director
4 j;fi THCT TS F{ 5” I 25,00,000.00 4 Shri. Bimal Shareholder 25 00.000.00
Prasad Sharma |Director e
STAETH Shri
5 |t weuTET 25,00,000.00 ri. Karunakara [Shareholder
= [RERED 2 Shetty Director 25,00,000.00
ot e g 2l Ms. Abha Singh |Shareholder
2 ?Jgﬁl'iﬁ IRERED 2O e Yadhuvanshi Director LU
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) FEER Fegml w Tiefis 9T TR o er-fda & ogEr R S @1 av 2023-24 & A dF &
qufafora fAezmat & BT S arer T & faawor 39 uae 2

%. . ECE) TP T FA
% T T Tt T A dieerens (wediaw sk
1. | & GIET I | yay 3 td | 38,80,713.29 | wEAUGTHR 0 42,23,971.58
T et gz & w0
S IBEE T
rafer & fom
TFER 2023
W 3,43,258.29
el
diuereng s
EERE
2. | ot <amfiy gt FrTeR 3 | 36,44,377.00 | 4,00,000.00 0 40,44,377.00
3. | ot e =T Fres 3 | 34,92,660.20 | 1,33,000.00 0 36,25,660.20
4, | off iU & FEes 3 | 31,12,162.57 | 0 0 31,12,162.57
SrEeTattera
5. | ot wdg AR FHraTes® fe3r® | 16,13,071.83 | 0 0 16,13,071.83
(09.10.2023 &)
6. | off g7 Wred 2t T e 9,67,261.25 | 4,00,000.00 48,38,129.84 | 62,05,391.09
ez (Rets
30.06.2023 )
7. | of T o gt ud yay ez 0.00 | 4,50,000.00 0 4,50,000.00
(drucTeng aehmar TS g
A STaEer 2023 H | sferard
foar <)
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b) Remuneration to Executive Directors is paid as per Government of India guidelines. The details of salary paid to
the whole-time directors of the Bank, during the year 2023-24 are as under:

Sl Salar FGHE s Total
Nc; Name & Period Designation i ?{ PLI Benefits (in?)
: (SPF & Gratuity)
1. | Shri.K Managing Director | 38,80,713.29 | PLI of%X 0 42,23,971.58
Satyanarayana Raju | & Chief Executive 3,43,258.29
Officer Credited in
Oct 2023 for
the period
worked as ED
2. | Shri. Debashish Executive Director | 36,44,377.00 | 4,00,000.00 0 40,44,377.00
Mukherjee
3. | Shri. Ashok Chandra | Executive Director 34,92,660.20 | 1,33,000.00 0 36,25,660.20
4. | Shri.Hardeep Singh | Executive Director 31,12,162.57 | 0 0 31,12,162.57
Ahluwalia
5. | Shri.Bhavendra Executive Director | 16,13,071.83 | O 0 16,13,071.83
Kumar (From 09.10.2023)
6. | Shri. Brij Mohan Ex-Executive 9,67,261.25 | 4,00,000.00 48,38,129.84 62,05,391.09
Sharma Director
(Up to 30.06.2023)
7. | Shri. LV Prabhakar Ex-Managing 0.00 | 4,50,000.00 0 4,50,000.00
(PLl arrears paid in Director &
October 2023) Chief Executive
Officer
7) STW W H dodh: 7. General Body Meetings:
) froe A9 afts am w5 Gawr S e a) ThedetallsoflastthreeAnnuaIGenerall\/\eetlngs
T held are furnished here below:
Tl AGM
CEED GIEe T | HE%H @ (After  Date Time Venue
& W) IPO)
difgar srsfEy .
19 df afis I | ocn " | Held through Video
Y & 03.08.2021 11:00 & ﬁtj?ﬂ?-r HTETH A%C?N\ 03.08.2021 131£0 Conferencing/Audio
i vi — " |Visual means
. difSar Sk T/
20 df aiff= gag | . .
g | 23.062022| T | S faegsrer meaw Hoth 11.00 |€ld through Video
St 11:00 Wyt e 23.06.2022 o Conferencing/Audio
“ " |Visual means
. gae | difsar e,
21 df iff=w gt / “ Held through Video
3T d5H AUE2PE) | U ﬁqﬁﬁﬁ 21 28.06.2023 10:30 Conferencing/Audio
il il AGM o a.m. Visual meanf
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21t i 31 dow A Fdzrel it sufeufy o e s

qferar 2 § fear mar 2

@) fwet fi7 o ey deat & ol ey ywre:
fUoet dF aiffe M 93w / ST Adquar § UiRd fagiy

Details of attendance of Directors at the 21st Annual
General Meeting are given in Table 2 above.

b) Special resolution passed in the last three
Annual General Meetings:

e e Details of Special Resolutions passed in the previous
- three Annual General Meetings/Postal Ballot:
NS & 7 fafer 334 / oty dahew Nature | = o
of D axce Purpose / Special Resolution
19d | HIER 3 |1 WEwHEe (W, TEed 33, Meeting
s o 2021 | B wEEeATT | Hem 19t Tuesday |1.To create, offer, issue
Annual |3 August, and allot such number of
3 i, uEduE A WRd g
Eee W/W T General 2021 equity /preference shares
Meeting for aggregate amount not
e [ u
j_i%: Tﬁiﬁ?ﬁ" 2500 qu ?ched.i”g o 25l ).Crore
(i R e inclusive of premium) in one
'%I’ﬂ' S d or more tranches by way of
el ﬁq gt HE follow on public issue, rights
o gfeadl/adradr 2rE a, T3 issue, private  placement
HE, S HE ST smEfd /  qualified institutional
EXSII placement, ESPS or any other
2. %% ¥ I iy @ o mode approved by GOI/RBI.
18495.30 TTF & &R =Tl 2. ,IApprop?rilaStAiLogr;o;g\cfcumulzted
SIS 0sses .30 from share
il ! premium account of the bank.
IR |10 {HEW |t 3wens fgas & g9 Extraor- |Proposed |EGM was called for election
AW A3 | 2021 Ht ﬁq sl TS 2ﬁ, E'IFﬂ'ﬁa‘ dinary |10% of one shareholder director,
(Fiun) | wedfad o 9 g0 U dhaeT U A A General |December, |however EGM was cancelled
T w R & @R € & T off Meeting | 2021 on account of only one valid
D) AT ot wEoTRT LT @ A (EGM) andwas |nomination received by the bank
30.11.2021 & 3R [eard & cancelled |and Shri. Karunakara Shetty was
=0 ﬁ-iﬁr T[T o7 | elected as shareholder director
i IR, 23 AT S IR T 20t Thursday | No Special Resolution Passed in
maiaa; ST 2022 e Annual |23“June, |the Meeting.
General 2022
REEd Meeting
214T gear, 28 |1, off Raraw yare gfieed & d= 21 Wednes- | 1. Appointment of Shri. Dibakar
s S 2023 % e - e Annual | day 28% Prasad Harichandan as Part-
o ; General |June, 2023 time Non-Official Director of
3T ez & w0 ¥ Fgie
b 5 st R S Meeting the Bank
e S e 2. Appointment of Shri. Vijay
~ Srirangan as Part-time Non-
o & Ty - nodl
Official Director as well as
FEHNT ey & 'O A eI . :
Non-Executive Chairman of
- the Bank.
™ e o (o o 2023_2.4%31? AT A c.  No Special resolution was passed in the last year
kL r\” r\;l Ei . T qgj' TI?JT “u (FY 2023-24) through postal Ballot.
o) 9 A [STE Ureeet seie s deer R - /g . Person who conducted the postal ballot exercise: N/A
) Wﬁ’ﬁﬁmﬁ?%ﬁﬁ?}ﬁﬁﬂwm e. At present, the Bank has no plans to pass special
FE H AT ?-ﬁw Tl &1 W o gHAT AT TS resolution through Postal Ballot. The shareholders
ST JEREThT Al G| T far s will be intimated as and when it will be planned.

m
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8) HER & HIE:

FHAT dF AT O RUE & Areaw | 9% O gated
S TS Hr © e swigite meed W A
ool s fure, At it R, oar qiifan @, Tadr
yare fFawor onfe wnfaer gid &1 3raRemal w@F gHEr
T ¥ gaRE, TWie e & ged, uw &,
(EFLETNET) T 3fiT www.canarabank.com T
JadIEe & Wegw ¥ wEfeeT & a8 § gia R
AT 21 S STUHT daETse W enfieies qaeEr A,
T izl forewat & gwer yegfaar off velf
T 2

Tt (TereiEtem) fafiam, 2015 3 R, faxita aftomy
3 I oI HaeTaliel WM& Wid Tawas @l

8. Means of Communication:

Canara Bank provides information relating to Bank
through its Annual Report which contains Report
of the Board of Directors on Corporate Governance,
the Directors Report, Audited Accounts, Cash
Flow Statements, etc. The shareholders are also
intimated of its performances through publication
in newspapers, intimation to stock exchanges, press
releases, presentations to Analysts and through
website at www.canarabank.com. The Bank also
displays official news releases, presentations made
to institutional investors, analysts in its website.

In terms of SEBI (LODR) Regulations,2015, Financial
Results and other price sensitive information are

T S A 2

furnished to Stock Exchanges.

(@) aRomAY T e (a) Publication of Results:
faurEt TShTSTT Sl HHER O Quarter Date of Newspaper
e fafr S— T Ended |Publication Vernacular . Na!t:cénal
inancial Express
AT TR (English)
(3T Business Standard
T o 31.03.2023 (English)
31.03.2023 A A 5 (Standalone Vijayavani | The Economic
(EseE ( ) & (Kannada) | Times, (English)
s TRfHT 09.05.2023 (F3) & g g, Consolidated| 09.05.2023 | Eenadu Business Line
e o g (@) | (3 Audited (Telugu) (English)
ﬁ:—ﬁqa@q (313T) Financial Rajasthan Patrika
ERIRRUIC) e A Results) (Hindi)
. The Hindu
;f?( i) ) (Bengaluru)
ELE Mint (English)
o e (30 vi FEUSTE}SS Line
T g e ijaya nglis
. Karnataka | Business Standard
e s Bl (3FrS) 30'06'2.023 (Kannada) | (English)
(sreramafarT ST () T SIS 25w, gc;’:\l’selzed 25.07.2023 Eenadu The Economic
gHifem fad| =7 T (AT) | (37ISH) Financial - (Telugu) Times, (English)
afum) Y ST | AR T Results) Andhra Financial Express
(Fe) (37T Jyothi (English)
2 Ry (sieh) (Telugu) The Hindu
ELE (English)
SegaTuft . Udayavani | Business Line
- oot e (SfUrsit) (Kannada) | (English)
) T ufAe (B 30.09.2023 Eenadu Rajasthan Patrika
30.09.2023 {.qg (A7) T THAIEH TR (Unaudited (Telugu) (Hindi)
(sreramdfarT TS 3ty =y (s Reviewed 57102023 | Andhra The Economic
wHife o =7 (@) g Financial o Jyothi Times (English)
gfumT) et zfg ( ) Results) (Telugu) The Hindu
T fase 233 Sakshi (English)
(31T Business Business Standard
(T (Telugu) (English)
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fieme 2eg
: EpED)
Y <A
31.12.2023 (Fe) %ﬂﬁﬂ (=)
imﬂﬁrrr ﬁ;ﬁqé 25.01.2024 ?g_'gﬁ A e (3eh)
qfuT) wreft e fmga’ ) U T
S
(31T
fife (3T
31.03.2024 (W;ﬁﬁ (3firs)
(B g3 3 Eﬂé@;ﬁ T
o @AfRd  09.05.2024 g?ﬂ@ (SRt
e (FeTT) | e T
ey aftoma) e (af3sft)
EISRIE]] st e (3f3)
(@) TeTe ufia (B
e ()

9) HWNI AATRH I

T aiffew oW dew - RFis, 99 ik e

Business Standard
LIDElE I(Q?g!ts:;n Patrika
31.12.2023 Jyothi Jast
. (Hindi)
(Unaudited (Telugu) B .
Reviewed Udayavani gl
. . 25.01.2024 Business Line
Financial (Kannada) .
. (English)
Results) Sakshi .
- The Economic
Business . .
Ayl Times (English)
& Financial Express
(English)
Mint (English)
Vijayavani | Business Standard
31.03.2024 (Kannada) | (English) .
ik e Andhra The Economic
& Jyothi Times (English)
comealidiiee] GoEE 20ze | Lot R Bpress
- Sakshi (English)
Audited > .
) . (Telugu) Business Line
Financial .
Results) Namaste (English)
Telangana | Rajasthan Patrika
(Telugu) (Hindi)
Jansatta (Hindi)

9) General Shareholders’ Information:

a. Annual General Meeting - Date, Time and Venue

oY, fO<iT 9w 2023-24
. iR @ g / R R

T o (3T Weol 7 9% 2023-24 & folg 2t
10 TUF % 3ffehd Hod W 16.10 TUF Ufd sfaaet
A (AT 161%) T FwwrE I A fwfar h
g, 9 e & 3 & e & orfi
3T AW AT | H A HA H [0
forar mar & foMeR AW 9iWaR, 17 ST 2024 (39H
g g fify & w0 & gefih) & wuaditay

M

T ufafifees & ey & Last Date for Receipt of
0T fAfy 23.06.2024 Authorised Representative 23.06.2024
< e-Voting Cut-Off Date 21.06.2024
AT He- 3w e 21.06.2024 : /
Record Date for Payment of
9T 3 Y i s fafer, Dividend, if any 17.06.2024
7R ﬁé- _E?fg 17.06.2024
Date of Annual General
. 28.06.2024
aifts o dew ¥ AT 28.06.2024 HEEI
Time of Annual General
MR T ok T GAT 10.30 AM : 10.30 AM
: Meeting
e o Yo & wE VC/OAVM )\’Aee”efncéf Annual General VC/OAVM

b. Financial Year: 2023-24
c. Payment of Dividend / Record Date:

The Board of Directors of the Bank has
recommended a dividend of ¥16.10 per equity
share (i.e. 161%) of face value of ¥10/- each to
the Shareholders for the year 2023-24, subject
to the approval of the Shareholders at the AGM.
It has been decided to pay the dividend to the

Shareholders whose names appearonthe Register
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drivaue s YA ARG / AR Tear
o et # @ 3o 2 g @ it e
o (28 T[T 2024) ¥ WU FH 9@ & 30 v
% A TR 7 A e S

ear T, AR &g

9 IEREAT T oIuT AW die TR
T R &/ foer sm@fdr s 2017-18
3T 2022-23 & TE T ATHRT U T AT ®,
T ogdy ¢ R & gfoerhe @wim ane &
gt / Wi & fow d% & W Ew
Tse ¥ Hud w)| dH T IO @se g
www.canarabank.com T g@T / Ued T3
IRz T frawur U f3am & ATfeh 2ravema 3ra 2wt
Qﬁ? / a1 & T hosecretarial@canarabank.com
T Hudh HIh IaT H Tl

. wiw et W T (7w ik Tam):

HH d% & AW FAEffEd A A #
Hﬁﬂo‘&'@‘

IR Al 9 ar
CllcsES st Siefta =, Tee
e e, 9% - 400 001
T Wl | A3 Wik T 3R
e FieT [] G99 - 400051

3. TR e et Ree fde af & uee we &
Eil‘,ﬁ'ﬁ':
1 |dfiueg fofaes 532483
2 | o CANBK

e.

gt ROic 2023 - 24

of Shareholders / Beneficial owners as furnished
by NSDL / CDSL as on Monday, 17th June, 2024
(hereinafter referred to as Record Date). The
dividend will be paid to the shareholders within
30 days from the date of declaration at the
Annual General Meeting (28th June, 2024).

UNCLAIMED DIVIDEND, IF ANY:

The shareholders who have not encashed
their Dividend Warrants / received dividend of
previous periods i.e., for the years from 2017-18
& 2022-23 are requested to contact the Share
Transfer Agent of the Bank for revalidation
/ issue of duplicate dividend warrants. The
Bank has posted the details of the unclaimed/
unpaid dividend warrants on its site i.e, www.
canarabank.com to enable the shareholders to
claim by contacting the Share Transfer Agent / or
the Bank at hosecretarial@canarabank.com.

Listing on Stock Exchanges (Name & Address):

Canara Bank shares are listed at the following
Stock Exchanges:

Exchange Address
Name
Phiroze Jeejeebhoy Towers,
BSE Limited | Dalal Street,
MUMBAI - 400 001
NElE National Stock Exchange of
Stock .
India Ltd., Exchange Plaza
Exchange
of India Bandra-Kurla Complex,
. Bandra [E] MUMBAI - 400051
Limited

Stock Codes of respective stock exchanges are
furnished against their names:

1 |BSE Limited 532483

National Stock Exchange of

India Limited CANBK
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Th. 99K 4o 3 fiwer g ot & g w1 & du v, e

e s voT fier | dgmEem | = fier ieqw FEr
R) R) R) ®)

Eilerc) 2023 318.00 281.40 3449725 318.10 281.20 95680101
'q_$£ 2023 326.65 291.30 9442454 326.85 291.35 177821871
ST 2023 317.45 291.45 5033300 316.55 291.65 98647276
Fjﬂ'lé 2023 351.30 302.35 8919548 351.40 302.55 209903348
SRIESSE 2023 346.05 319.40 8521177 346.00 319.25 143739657
v 2023 385.85 320.55 8905536 386.00 319.70 247798747
SEETE 2023 390.55 342.20 6724546 390.65 342.10 164322010
ECEE 2023 411.00 380.25 6913959 411.00 380.00 105698347
ELeEEy 2023 454.70 404.05 9337602 454.70 405.00 147921526
SECE] 2024 485.20 438.50 19743352 485.00 438.00 178456289
LCril 2024 598.75 479.50 12472761 598.80 479.35 240089733
= 2024 606.00 529.10 6326146 | 606.30 529.10 134447071

f. Market Price Data: High, Low during Each Month in Last Financial Year

BSE Ltd. National Stock Exchange of India Limited
Month Year High Low Volume High Low Volume
®) ®) No. ®) ®) No.
April 2023 318.00 281.40 3449725 318.10 281.20 95680101
May 2023 326.65 291.30 9442454 326.85 291.35 177821871
June 2023 317.45 291.45 5033300 316.55 291.65 98647276
July 2023 351.30 302.35 8919548 351.40 302.55 209903348
August 2023 346.05 319.40 8521177 346.00 319.25 143739657
September 2023 385.85 320.55 8905536 386.00 319.70 247798747
October 2023 390.55 342.20 6724546 390.65 342.10 164322010
November 2023 411.00 380.25 6913959 411.00 380.00 105698347
December 2023 454.70 404.05 9337602 454.70 405.00 147921526
January 2024 485.20 438.50 19743352 485.00 438.00 178456289
February 2024 598.75 479.50 12472761 598.80 479.35 240089733
March 2024 606.00 529.10 6326146 606.30 529.10 134447071
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St =R —smenfa Yt F go § HEMAEET /G, Performance in Comparison to Broad-based Indices

CANARA BANK Share Price & BSE Sensex High CANARA BANK Share Price & BSE Sensex Low
7500 610 72000 550
7400 [-590 71000 I 530
73004 I-s70 70000 510
7200 [-550 69000 I 490
7100 [-530 68000 L 470
x 7000 510 67000 | 450
2 6900 ::33 g 66000 430
< 6800 £ 65000 Lo
P [-450 ‘& 64000
S 6700 < -390
& 430 & 63000
£ 6600 S & 370
62000
6500 -390 61000 =
6400 370 60000 [
6300 L350 56000 310
6200 330 58000 [
6100 1o T T T 3w T a1 5eps T oo T v T ooems T oot T rebaa T warza T 310 s The s T e s TS Thes T 5os T oan Thes Town T imar Trea Tz 270
CANARA BANK Share Price & BSE Bankex High CANARA BANK Share Price & BSE-Bankex Low
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3 53000 510 . I 450
] =2 8 49500 430
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L 330 - 290
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. O af 2023-24 3 <R gftsifaar @ 2T @ Refaw

2T R T &

HiHT TS e s
THS: HI F

Ty 2fay o, wiie Fav 31-32
NEHAATST, 2&UaIE — 500 032

. AW Ew ey
@ sifiw A

adt F afegew e 9dr / ueugi-uAsmet /
SiUA/2018/24 fiw 8 <[, 2018 ¥ @t & faftaw
40 ¥ waNew fRAr (GEtesar I i Ut
yMERAHAT) 2015, 5 fREew, 2018 4 whgfaar &
EEAAT S ool AWifdew ®T A fHar @ erffard
21 BTeAifh, Shael grie wid & yfiyfeat & e &
U i aE & R & fow 2rEmst € o
A & MR ¥, 9ot ¥ T "o Jfafty” dem
. 49/2018 f&iw 3 T, 2018 & Wegw ¥ HaoT
2T emaed ¥ URYfaal & e&aiaior il Smadehar
T & & 1T 1 310, 2019 T ht THT HraT T@T
& diftw w7 § W @ gt Tt Feemt @i e
T Wog UH e @A Wiod W foer & Oy et
R AT TARRT AT T/ T AT A AR
for erqdter s e =RRY)

T T R ot & oRer ot 3 Ziawe ue et
% fou s 17.05.2023 (SdT/TeHT/THTSIRTHL/
drefet-1/d/dtemgsmy/2023/70) & WER URUA
% WA 9 U6, sharsEr fAeur i AHieT (Wi
gfaufdal & aral T O, Hagdr e iy AT
A T T ggT wE) & O wiferdr # wie we
Tﬁ'aﬁaﬁﬁ'%ﬁ?ﬁ'ﬁmﬁﬂ'%

. 9 wiferar & ST Sed e/ e ¥ § S
ot 01 T, 2023 T AT TEH T ST T ¢,
I AT B BT T foar s

. 99 gun arat & wiferr w wist w0 R ™
a'tﬂ?f%ﬁ'ﬁ'

h. The securities are not suspended from trading
during FY 2023-24

i. Registrar and Transfer Agent:

KFin Technologies Limited

Unit: Canara Bank

Selenium Tower B, Plot No. 31-32
Gachibowli, Financial District,
Nanakramguda, Hyderabad - 500 032

j- Share Transfer System

(a) Physical Shares:

SEBI vide notification No. SEBI/LAD-NRO/
GN/2018/24 dated June 8, 2018, amended
Regulation 40 of SEBI (Listing Obligations and
Disclosure Requirements) 2015, mandating
transfer of securities to be carried out only in
dematerialised form with effect from December
5,2018. However, on the basis of representations
received from shareholders for extension of the
date of compliance for transfer of securities only
in Demat Form, SEBI vide its “Press Release” PR.
No. 49/2018 dated December 3, 2018, extended
the deadline till April 1, 2019 to comply with
the requirement of transfer of securities only in
Demat Form. All the investors who are holding
shares in physical form, should consider opening
a Demat account at the earliest and submit
request for dematerialization of their shares in
order to protect the liquidity of the shares.

SEBI Vide Master Circular for Registrars toan Issue
and Share Transfer Agents dated 17.05.2023
(SEBI/HO/MIRSD/POD-1/P/CIR/2023/70) Stated
Freezing of Folios without PAN, KYC details and
Nomination (Mandatory furnishing of PAN, KYC
details and Nomination by holders of physical
securities) as follows:

+ The folios wherein any one of the cited
document/details above are not available on
or after October 01, 2023, shall be frozen by
the RTA.

The security holder(s) whose folio(s) have
been frozen shall be eligible:

M
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T, SWONER {0 S=ES / e g w
& a1e & Bramad oot &t a1 e O e o
AT Y F AT I

. Tie wifedr & Haer § oaisT, ST ar e
g gfed R off g & forg, o1 e,
2024 ¥ Had SR Arg & wegq 9 fRar
T gEEE S g AT owE @ uh
T st St 3 GEr g 97 & i s
TATS TS MaFIHATN I U H T &
TogeiMe w0 9 fahar S

- TR WIToIAr Y MRET / FEag U 514 oA
oe (FYe) sffam, 1988 sftwar o9 =mes
famor rfaffaw, 2002 & ded yRmERE it
I O W, I T 31 R, 2025 9% e w©d
gl

. IET W St it ewEst / e #
I WX TRieiT Wiferr sl @ fRafy & fad @t
)

TOE eTET, 9dr 7 e uRud &I SEBI/HO/MIRSD/
MIRSD-PoD-1/P/CIR/2023/181 AT 17.11.2023 3 Treqw
T it 3T 2 TrEw woer & SR & fou are
figs AT 17.05.2023 & FERER e &

T RIS / WIS 3Tee hr Hed ger i mr €

. A e (e srfafam, 1988 ST o 3ed
faror arfafiaw, 2002 & d@d oA / gHEaE
HUAT B YRMES U S wiferdr @ we
AT T T T 2

(aft) e wid & T
M 3 e ®U A §, 9 AW F e & forw
wafd fRuifaed wiEfade (&) = fSefad fdar
for - =fRw

a. to lodge grievance or avail any service
requestfromtheRTAonlyafterfurnishing
the complete documents / details as
mentioned above

b. for any payment including dividend,
interest or redemption payment in
respect of such frozen folios, only through
electronic mode with effect from April
01, 2024. An intimation shall be sent by
the Listed Company to the security holder
that such payment is due and shall be
made electronically only upon complying
with the requirements stated above.

Frozen folios shall be referred by the RTA
/ listed company to the administering
authority under the Benami Transactions
(Prohibitions) Act, 1988 and/or Prevention of
Money Laundering Act, 2002, if they continue
to remain frozen as on December 31, 2025.

«  TheRTAshallrevertthe frozenfoliostonormal
status upon receipt of all the documents /
details as mentioned above.

Further, SEBlvide its Circular No. SEBI/HO/MIRSD/MIRSD-
PoD-1/P/CIR/2023/181 dated 17.11.2023 amended the
Master Circular for Registrars to an Issue and Share
Transfer Agents dated 17.05.2023 as follows:

a. Referencetothe term freezing / frozen’ has been
deleted

b. Referral of folios by the RTA / listed company
to the administering authority under the
Benami Transactions (Prohibition) Act, 1988 and
Prevention of Money Laundering Act, 2002, has
been done away with.

(b) Shares in Demat form:

In case the shares are in demat form, Delivery
Instructions are to be given to the concerned
Depository Participant (DP) for transfer of shares.
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%, DAENRET & f&Aar (31.03.2024) k. Distribution of Shareholding (31.03.2024)
- T FA AW % giFact sl. Catesor Total 3% To Equity
H. No. gory Shares °10kq
1 |9Rd & Tgafd 1,14,17,09,678 62.93 1 |PRESIDENT OF INDIA | 1,14,17,09,678 62.93
2 WIS B 105515425 5.82 & QAL[;EESAL\TFK/EDS L0osibaes 5.82
3 10316318 0.57
3 [dafeus Fer [ 10316318 0.57 INVESTMENT FUND
— 4 |BANKS 2196947 0.12
4 |d 2196947 0.12
5 'CNOSAl/J\EmlcEE 114350871 6.30
5 [eftwr sHufar 114350871 6.30 QUALIFIED
6 |INSTITUTIONAL 28552069 157
6 [T WEANTT hal 28552069 1.57 BUYER
7 |NBFC 15407 0.00
7 UATUmET 15407 0.00 FOREIGN PORTFOLIO
8 |INVESTORS 187435904 10.33
faeraft drewifor CATEGORY |
8 St 187435904 10.33
ez 5 FOREIGN PORTFOLIO
Pt aema 9 |INVESTORS 3958573 0.22
9 s St 3958573 0.22 CATEGORY Il
o2t FOREIGN
L0 ERT T e 214675 0.02 10 |INSTITUTIONAL 414675 0.02
INVESTORS
11 ([P fmm 480 0.00
1 Eggg’EOSRATES = e
12 ez 250 0.00 DIRECTORS
(T oz o (Excluding
13 [AfAT Rzt =t 1337 0.00 12 |Independent 250 0.00
Directors and
LD Nominee Directors)
14 e FIAH 11379557 0.63 KEY MANAGEMENT
ERAC] e 1337 0.00
15 wH=r 181938728 10.03 14 |[EMPLOYEES 11379557 0.63
RESIDENT
16 |Faret =fh 2681524 0.15
15 N EVBUAS 181938728 10.03
17 arEr IR 1438016 0.08 » ll\ll\lODlTIA-\RNESSIDENT -—. e
T WA WY
18 17142436 0.94 NON-RESIDENT
LIEiCERIE) 17 |INDIAN, 1438016 0.08
19 |Fer Fm 233947 0.01 g'gg'l'EiEPATR'ABLE
18 17142436 0.94
20 |GHRITEE T 4419392 0.24 CORPORATES
19 |CLEARING MEMBERS 233947 0.01
21 @ T “LieLy 0R02 20 HUF 4419392 0.24
Tz fdar it ST 21 |TRUSTS 427017 0.02
22 1701 0.00
g DIRECTORS AND
22 \THEIR RELATIVES O pee
EIH 1814130252 100.00 Total: 1814130252 100.00

# TAT 31.03.2024 URIH 3 H1 3ffha ge 710/-

M

#*Nominal value of each share is ¥10/- as on 31.03.2024
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e 9t
(31.03.2024)
ﬁ%a;m o mﬂg =" NIRRT T % T AW RUEIRC T
1-5000 7,30,571 9411 4,97,82,492 2.74
5001-10000 26,209 3.38 1,98,72,378 1.10
10001-20000 10,874 1.40 1,56,81,705 0.86
20001-30000 3,636 0.47 92,96,117 0.51
30001-40000 1,246 0.16 43,76,312 0.24
40001-50000 869 0.11 40,85,441 0.23
50001-100000 1,354 0.17 98,92,683 0.55
100001 & Above 1,553 0.20 1,70,11,43,124 93.77
T 7,76,312 100.00 1,81,41,30,252 100.00
Value wise:
(31.03.2024)
Nosr:?r:::l\(;gdlijneg(?) No. of Shareholders | % of Shareholders Total Shares % of Amount
1-5000 7,30,571 9411 4,97,82,492 2.74
5001-10000 26,209 3.38 1,98,72,378 1.10
10001-20000 10,874 1.40 1,56,81,705 0.86
20001-30000 3,636 0.47 92,96,117 0.51
30001-40000 1,246 0.16 43,76,312 0.24
40001-50000 869 0.11 40,85,441 0.23
50001-100000 1,354 0.17 98,92,683 0.55
100001 & Above 1,553 0.20 1,70,11,43,124 93.77
Total 7,76,312 100.00 1,81,41,30,252 100.00

_
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T, AT SRz 3 awer:

Tk & A H HRER T S ATAEeS B §
2aT ST 1 9 ¥ 9 & 2 & R faergese
¥ fu e A et PR
(TuEEiTe) it oo feuifed affas (gfsam)
ffies (didtuaue) & T wugar fHar 21 3w
& T w3 SMETHSMEUT INE476A01014
21 3 T S Eegase e dierd gREe
T B

gfF ¥ & a0 & e g & wREn FFr
I €, Wifdew BT A AT TEE aTer NS T
el off fRuifeed afffade @ dh) & T e
WA Qe g i 2R &r S 0 § wuraid
¥ forr wefe feuieet mRRE (€ B e
I & U SO qeT R yHET S geted
feufored wiEfade () =0 | 3= zm

< / wifdw enfiar (31.03.2024)
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|.  Dematerialisation of Shares and Liquidity:

The Bank’s shares are traded in dematerialized
form only. The Bank has entered into agreement
with National Securities Depository Limited
(NSDL) and Central Depositories Services (India)
Limited (CDSL) for Dematerialisation of the
Bank’s shares. The ISIN allotted to the Bank’s
shares is INE476A01014. Dematerialisation of
the shares ensures easy liquidity.

Since the shares of the Bank are traded in
demat mode, the shareholders holding shares
in physical form, have to open Demat Accounts
with any of the Depository Participant (DP)
and surrender their original share certificates
to the concerned Depository Participant (DP)
for onward transmission to KFin Technologies
Limited, Hyderabad, the R & T Agents of the
Bank, for conversion of shares in demat form.

Demat / Physical Holding (31.03.2024)

31-03-2024 T JAITERAT T | .
T FT s i T Summary of Shareholding as on 31-03-2024
grofy . FHel AW . % Of Issued
&0 ‘F‘ﬁ' T % Category| No. of Holders | Total Shares Capital
e 107812 65,06,664 036/ physicall 107,812 65,06,664 036
TUESIUA 285100 595682469 32841 INsDL 285100  59,56,82,469 3284
WA 383400 1211941119 B0 CDSL 383400 121,1941,119 66.80
Ead 7,76312] 18141,30,252 100.00]  I1ota) 776312 181,41,30,252 100.00

TH. hiS TehTAT TSN / USSR / aRe A1 e qRaaa
SUHT TR 2

. FwufE e Srfaw ar st ger wifew siv S
nfafaferat: el ggr ot e Tk et Sifaw
& arefial

e wiie safeufd: ST 9% #it @ <3 # @ T,
T =T faawur dadrse https://canarabank.com/
Locator TX ST 2| S6e& 3TeTTal dah s oI faear
e Fma & < & "Srerdumet 3w, gue’
deT 3 gt H Fl

dt. UF-=g9er & o gar

TN Hafed, 12, 3 9t T8
FTE-560 002
$-UeT 3Mel: hosecretarial@canarabank.com

m. There are no outstanding GDRs / ADRs /
Warrants or any convertible instruments.

n. Commodity price risk or foreign exchange risk
and hedging activities: Subject to Foreign
Exchange and other market-related Risk.

o. Plantlocations: Canara Bank is having Branches
across the Country, the location details are
available in the Website https://canarabank
com/Locator. Apart from that the Bank is having
three overseas Branches in “DIFC Branch, Dubai”,
“London” and “New York”.

p. Address for Correspondence

CANARA BANK
SECRETARIAL DEPARTMENT
COMPLIANCE & RBS WING
HEAD OFFICE, 112, J C ROAD
BENGALURU - 560 002
E-MAIL ID: hosecretarial @canarabank.com

M
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=, (i) wise @
el e IyEdeR | fRwiRT | FEw R EELIER
T odwwm | Riwgew | wgd | dwin | WiRew | RoRew | R fAim | RrRaw | eiRes
. R) 23.11.2023 28.11.2023 20.09.2023 21.09.2023 05.02.2024 05.02.2024
cracll[iceedl CRISILAAA/  [ICRA (AAA)
1 INEAT6A08043 |sgi) ~0 e 900.00 o ot IND AAA/fRT
TG ||l T | -l CRISILAA+/
2 |INE476A08118 (o5 e o 120.00 ot
TG Il T | CRISILAA+/
3 |INE4T6A08159. |01 o trggamy | 100000 e
TG Il T |
4 [INEAT6A08035 |50 1« 1,500.00
EclllReecdll
5 |INE476A08076 |1 501920 3,000.00
6 |INE667A08021 (a8 Il T3 Il 400.00 Cadesd
crecll[fceed ICRA (AAA)
7 |INE476A08050 507 1 3,000.00 ot IND AAA/fRT
TG |1l T | a5
8 |INEAT6A08084 |’y 5030 oy 1,012.00 IND AA+/fRR
CARE
9 |INE667A08039 (aet Il B Il 1,000.00
TG ||| T 7 a1
10 [INE476A08092 17" 20501 169.10
11 |INE476A08126 i}qﬁ”'w' 2021 | 150000
12 |INE667A08013 & Il B2 II 750.00
TG I T |
13 |INEA76A08134 551 1 gy | 150000
14 [INE667A08047 & Ill 2w II 750.00
15 |INE476A08142 a‘qﬁ”'ﬁ“” 2,500.00
Esclll[Reccdll CRISILAAA/
16 |INEA6A09264 |y | 501516 | 150000 P
I Il T | 9 CRISILAA+/
17 |INE476A08100 1”35 50,51 1,635.00 o IND AA+/fRR
TG I T | CRISILAA+/
18 |INE4T6A08167 |55 53 s | 2,000.00 ot IND AA+/fRR
19 |INE476A08175 %ﬁﬁ%”l'ﬁ“” 2,000.00 'CRA IND AAA/REIT
Ersclllice CRISILAA+/
20 |INE476A08183 |5 2,000.00 o IND AA+/fRR
21 |INE476A08191 z@ozéj e 5,000.00
22 |INE476A08209 2@025;5 R 5,000.00
T Il T | CRISILAA+/  [ICRA (AA+)
23 |INEAT6A8217 |52 i | 140300 ot o
T Il T | CRISILAA+/ |ICRA (AA+)
24 |INEAT6A08225 5155 rgey | | 2,000.00 o ot
Ex) 41,639.10
STAT JH1OTA 60,000.00 CRISILAL+
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g. (i) CreditRatings

g AMOUNT | perc o o Rﬂﬁc ICRA RATING |INDIA RATING, CARE RATING RE\RTIﬁ\IJLG ICRA RATING
N ISIN DEBENTURE SERIES | IN CRORES REPE AP D DATED DATED DATED NS DATED
(in3) ooz | 28112023 | 20092023 | 21092023 | joyoops | 05.02.2024
BASEL I TIER I . |CRISILAAA/ [ICRA(AAA) |IND AAA/
1 (INE476A08043 |grpiEs || 201516 | 20000 07Jan-26 igiiie Stable Stable
BASELIIIAT SV CRISIL AA+/
2 |INEA76A08118 |5 050 51 12000| Perpetual |¢i 1
BASELIIIATI CRISILAA+/
3 |INEa6m08159 |SOSELD T 100000, Perpetual |SRPL
BASELIIl AT| 2014- ICRA (AA+)  |IND AA+/
4 |INE476A08035 15 1,500.00| Perpetual Stable Stable
BASEL Il TIER I CARE AAA/

5 |INE476A08076 3,000.00| 11-Mar-30

Series | 2019-20 Stable

IND AAA/
Stable

IN
t
IN
t
N

6 |INE667A08021 |BASEL Il TIER I 40000, 23:Mar-25 |SRIILAM CARE A
7 |INE476R08050 BASELITIERI 1 5.00000| 27.apr26 |SROILAAN ICRA(AAA)

8 INE476A08084 | BAELIIAT I BoNdS |9 07500 perpetual | SROILAAY/

9 |INE667A08039 |BASEL Il TIER I 100000| 285ep25 [SRILAMY géﬁeAAA/
10 INE476A08092 P ELIATIBONAS | 16910 perpetual | SRIILAAY

11 |INE476A08126 |BASELIIIATI202151 1,500.00 Perpetual ggg'ltAA"/

12 |INE667A08013 |BASEL Il TIER I 75000 02Dec24 |SROLAA
13 |INEa76A08134 | 3525 T AT! 2028 1 1.50000]  Perpetual g,g'g'ltAAJ'/

14 |INE667A08047 |BASELIII TIER I 75000 18.Dec25 |RoLAMY/ g/

IND AAA/ CARE AAA/
Stable Stable

IND AAA/
Stable

15 |INE476A08142 |BASELIIITIERIIS 1 2,500.00| 24-Dec-36

BASELIII TIERI CRISILAAA/ |ICRA (AAA)

16 |INE476A09264 1,500.00| 31-Dec-25

D AA+/
able
D AA+/
able
D AA+/
able
able
able

SERIES |- 2015-16 Stable stable
17 INE476A08100 | PASELIIATI BONdS | 3 635,00 perpetual | SRISILAAY
18| INE476A08167 | PASELIIATL 1 500000 Perpetual | SRIILAAY/
19 |INE476A08175 | SSEL IITIER I 2,00000| 26-Aug-32 ICRA ()
20 |INE476A08183 | S05EL HITIER 200000| Perpetual [SRILAA Y

IND AAA/
Stable

IND AAA/
Stable

21 |INE476A08191 | LTB Series 1 2023 5,000.00| 27-Sep-33

22 |INE476A08209 | LTB Series |1 2023 5,000.00| 29-Nov-33

BASELIII AT CRISILAA+/ |ICRA (AA+)
23 |INE476A08217 2023-24 Series | 1,403.00 Perpetual Stable Stable
BASELIII AT CRISILAA+/  |ICRA (AA+)
24 |INE4A76A08225 202324 Series || 2,000.00| Perpetual Sl Sl o
Total 41,639.10
Certificate of Deposit 60,000.00 CRISILAL+
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(i) Fw TU o o F g g @ e fergar &

g e @ AW Tar METHIMETT T
ufeaw o= afaas fifieg
o & o ggzto?) 028 " i oy B
N =Y TET: 02262300451 'QEMGAOSUS
T 022-6230 0700 NGRS
‘QWEE: www.axisttrustee.com
o rahul.vaishya@axisttrustee.in
901, 9Ff HfSid, 2T o, URgeT fase urh, e qe A, For ISIN
R WeT (I7), I — 400 013 INE476A08191
Hhefore TEIRT Mifidcs | Wm: 022 49220555 INE476A08209
: dt@ctltrustee.com INE476A08217
: www.catalysttrustee.com INE476A08225
i i, T T All the other ISIN except
65 W5 3 féﬂ'ﬁﬁ'aTﬂT'flg INE476A08175
. ol ’ INE476A08142
%ﬁé_s,@i ST 28 e THIE, T - 400 020, INE476A08191
N HE&: 022-43025555,5566
INE476A08209
: 022-22040465
e helpdesk@sbicaptrustee.com INE476A08217 &
’ ’ INE476A08225
(ii) The Details of the Trustee for Bonds issued by Bank are as under:
I;\I:nr:?r:)::tzz Address ISIN Numbers
Axis Trustee Services Limited For ISIN
. . The Ruby, 2nd Floor, SW, 29, Senapati Bapat Marg,
ﬁ’r‘r']SitTer(;‘Stee S Dadar West, Mumbai-400 028 Tel: 022-62300451 '&':'EM6A08175
Fax No.: 022-6230 0700 Website: www.axistrustee.com
. . . . INE476A08142
E-mail: rahul.vaishya@axistrustee.in
901, 9th Floor, Tower B, Peninsula Business Park, Senapati For ISIN
Catalvst Trusteeshi Bapat Marg, Lower Parel (W), Mumbai-400013 INE476A08191
LimitZd P Tel: 022-49220555 INE476A08209
E-mail: dt@ctltrustee.com INE476A08217
Website: www.catalysttrustee.com INE476A08225
Corporate Office, Apeejay House IAI\IIIET7G6CX((? ;{7'5; N except
6th Floor, 3, Dinshaw Wachha Road, INEA76A08142
SBICAP Trustee Company | Churchgate, Mumbai-400 020, INEA76A08191
Limited Tel: 022-43025555, 5566 INEA76A08209
Fax: 022-22040465 INEA76A08217 &
E-mail: helpdesk@sbicaptrustee.com INEA76A08225
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IR, fOweft 3T dew & A § Hew@yul fAw:
IR HUAT (SUHRAT T 3T M faqwwn) AwfAftam, 1970 # T 3 AT IU-UW 2% F T W, HAT IF K
7 ved ¥ wrd fed d & gafqued § S0 §@ & Aieler sfaadt 3ad & 3T gunT/ A s wed df €,
G 1 (Tw) sfFadt 3 e sifdd gog 10/- ¥03 (28 ¥0d W), gufd: vew, Ufd 214X €, & 5 (ui) sfaadt
2 ¥ su-fawifSa frar <o, e eiffd goa 2/- w03 (@ wUd w), gutd: e, g 3w 2

HT o & Fewd #ST T 19.04.2024 F ARG UM & JER IU-fawre / fFaew W sfFadt 3w
I A & o sfaadt saEmat it o [uffia s & O gear, 15 w8 2024 & @S G & s A T
foar 21

r.  Significant Developments since last Annual General Meeting:

Pursuant to Sub-Section 2A of Section 3 of the Banking Companies (Acquisition and Transfer of Undertakings)
Act, 1970, the Board of Directors of Canara Bank with prior approval of the Reserve Bank of India approved the
sub-division/ split of existing Equity Shares of Canara Bank, such that 1 (one) equity share having face value of
%10/- (Rupees Ten only) each, fully paid-up, will be sub-divided into 5 (Five) equity shares having face value of
X 2/- (Rupees Two only) each, fully paid-up.

The Board of Directors of Canara Bank on 19.04.2024 fixed Wednesday, 15" May, 2024 as Record date for
determining entitlement of Equity Shareholders for issuing equity shares upon sub-division/split as per the
approved ratio.

Tt it Ui wiw e nfiga, sl Tenes 3 e it

SfFadt A w1 W-fwe / |y Rdisw St A = U -fwTe / |9y e
g sifehd T HA i

IR F gEm IR e Sl I

R T W) R H) ®) ®)
Ui 31aT gt 300,00,00,000 | 10/- |3000,00,00,000  1500,00,00,000 2/- 3000,00,00,000
%ﬁ“?? oIS 181,41,30252 | 10/- |1814,13,02,520 907,06,51,260 2/- 1814,13,02,520

gt

Yo el 181,41,30252 | 10/- |1814,13,02,520 907,06,51,260 2/- 1814,13,02,520

Pre and Post Stock Split: Authorized, Issued, Subscribed and Paid-up Capital:

Pre-Split/Sub Division of Equity Shares Post-Split/Sub Division of Equity Shares
Particulars Face Value Total Face Value Total
No. of Shares (in?) (in?) No. of Shares (in?) (in?)
Authorized Share Capital 300,00,00,000 10/- 3000,00,00,000| 1500,00,00,000 2/- 3000,00,00,000
'é’;::fc‘ila”d Szl 1814130252 | 10/- |1814,13,02,520| 907,06,51,260 2/-  |1814,13,02,520
Paid-up Ca pital 181,41,30,252 10/- 1814,13,02,520| 907,06,51,260 2/- 1814,13,02,520

M
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10) 3T YehIaur:

T) 9% % Hald et dFeT H Used 31.03.2024
F9 2Me S oFHET 18 W Aew ¥ fhar mr T
TgF 3rerar, AT o 2023-24 F T wT o
Teeaqut Tafed uer e T gen 2

) d& T | A T F oae F ger aem F@
Hafia guft aer w1 e R 21 e die
o & N gSir a9R § Hafea Rt o wmer
W wie Tead a1 9df ar & o= Jufie
TITErHI0T BT §ah U RIS TAMT IT Sreddr Fe orme
g 2

) d% ¥ ad g@R & fRafdet # oger
faer srsr ffF d9R At T o fege witer @
&I TS T TS ) 5HF 3rera, Rt off it
I & H SEder 9fef 9w tge 9 sfa T2
T3 T 2

<) e srazgsae: 3% 7 fAftarms witwiar s
Retfa gt e sTazasharett @1 e faRar
21 STeteng /AT wiRmEl B e Tu St
T fIawor 31.03.2024 H I G 2Me At I 18
% @l % Aed ¥ yae fERar T )

Al sagdaret & HEteaT it e 39
e & fig & 12 § ffea 3

%) s TemE HURET F ferr S AR =
T H Jadee W FHffad fofe & Ameaw dar
ST W&AT € “https://canarabank.com/pages/
Policies” 31.03.2024 & ¥ I H HEAYU
HETded HuAr T2 2

) dafa ot dMew & fmew @it dffa &
T it dudee W Aeffas fofe & wraw
@ I HHA T “https://canarabank.com/
pages/Policies”

) e qog Sifemr 3T wAfser afs nfafafear
F gHAHE: ARt qgr e ey Ao et
Sifew & areff)

) 9T (Tesieizm) fafaw, 2015 & BffaaT 32 (7#)
% ded Ry qwhier endeT ar 4T Teue wade
% WEAW W JeU T o9 & 3IuAT H e faw
¥ 2023-24 F oIT & T

_

10) Other Disclosures:

a)

The Related Party Transactions of the Bank are
disclosed in the notes on accounts schedule 18
of the Balance Sheet as on 31.03.2024. Further,
there are no materially significant related party
transactions during the financial year 2023-24.

The Bank has complied with all matters related
to capital market since its listing of shares. There
are no penalties or strictures imposed on the
Bank by the stock exchanges or SEBI or any other
statutory authorities on any matter related to
capital Markets, during the last three years.

The Bank has drawn a Whistle Blower Policy
as per the GOl guidelines and the protection has
been extended to the Whistle Blower(s). Further,
no personnel have been denied access to the
Audit Committee of the Bank.

Mandatory Requirements: The Bank has
complied with all the mandatory requirements
prescribed by Regulatory Authorities. The
details of penalties levied by RBI/Statutory
authorities have been disclosed in the notes to
accounts schedule 18 of the Balance Sheet as on
31.03.2024.

The extent of implementation of Discretionary
Requirements are detailed in point No. 12 of this
report.

The policy for determining ‘material’ subsidiaries
can be viewed in the Bank’s Website at the
followingLink: “https://canarabank.com/pages/
Policies” There are no material subsidiaries of
the bank as on 31.03.2024.

The policy on dealing with related party
transactions can beviewed inthe Bank’s Website
at the following Link: “https://canarabank.com/
pages/Policies”

Disclosure of Commodity price risks and
commodity hedging activities: Subject to
Foreign Exchange and other market related Risk.

Details of utilization of funds raised through
preferential allotment or qualified institutions
placement as specified under Regulation 32 (7A)
of SEBI (LODR) Regulations, 2015: Not Applicable
for FY 2023-24.
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o) THTE TH ey, fFefim wur Sed

(URHTE Fav 3031 3 diendt @ 4422) F
o fRar & 3 31.03.2024 9% §a & 9 (Ta)
F e off s = @ ar o e durfis
iR B AT @ e & w0 W figs A
Y ©F § U AT AT T2T ST W[ 2

o) fam o 2023-24 % W, TA FE gEA TG om,

Sl A ¥ e it gfefa ft Tmiet w wfien
Tt famar 27 S erffard ®a 9 enanas €1 Afad
w0 T azgs gt RwiiEl # @ 5w e
farar T em ifafde cRaTadereRt S I it T
FHeT 3o () w1 faa:

F) AT af 2022-23 & fow denfe or@r gl

T A oA T Fe AT 3o S I
wd - 72.73 FE T

i af 2023-24 % U WA SR gEERE
F AT 3o 3 37 Fafdd @ - 81.00
HE T

) SRS W ARrs & AN SAET (R,

vy ot famon) afafFaw, 2013 & Haw #
The [T

a. fdftg af & I I BrEwmar St oHwr

Together We Can

ACS S Kedarnath, Practicing Company Secretary
(FCS No. 3031 & COP No. 4422) has certified
that none of the Directors on the Board of the
Bank have been debarred or disqualified from
being appointed or continuing as the Directors
of Canara Bank, by the Board (SEBI) or any such
statutory authority as on 31.03.2024. The said
Certificate is provided after the APPENDIX A to
the report.

During the FY 2023-24, there were no such
instances, where the board did not accept
recommendations of the Committee of the
Board which is mandatorily required. All the
recommendations that are mandatorily required
were approved by the Board.

Details of total fees (consolidated) paid to
Statutory Auditors:

Total Professional Fee and other expenses paid
to statutory Auditors for the Financial Year
2022-23:%72.73 Crore.

Total Professional Fee and other related
expenses paid and made provision for Financial
Year 2023-24:%81.00 Crore.

Disclosures in relation to the Sexual Harassment
of Women at Workplace (Prevention, Prohibition
and Redressal) Act, 2013:

- 18
a. Number of complaints filed during the
b. fa<itg af & = Fuere 18 Rrwmdr S 9@ financial year - 18
- 15 b. Number of complaints disposed of during
. frdrg af % siq ¥ o B - the financial year - 15
.03 c¢. Number of complaints pending at the end
of the financial year - 03
1) d% =W g@_“ﬁ (gefiesdr @f¥a 3T UHEHR 11 Bank is in compliance of requirement of corporate
sazasae)  fafaw, 2015 & SEERET-v & governance report of Sub-paras (2) to (10) of Sub-
IO-4T & SU-9 (2) ¥ (10) FH HORE TINET Para C of Schedule-V of SEBI (Listing Obligations and
RO AT sMazashdr @ U H @ 2 Disclosure Requirements) Regulations, 2015.
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12. 9t (Terengtem) faftaw, 2015 & fafEw 2701

) ht fadarefie smazgRaret 3 wrataaT F 9 fEmeEn 2

%, . IEEEC RS CEUET LIy e R
WS Ueh N—FAH e
g9 sHE & @ W A FH
AT T & T ehal 2l
D o & oie oy A S g | 9 1L A A
¥ T T @t i ufagfd S o
3TIAfT < ThaT &1
Fa 7 9 & I T T SeoraHg Tfafeat & wefia 9 g aftd
ED IR LRES Eeak i DEany it fodia afom 9 2raweEst o 957 ¢ | fA<ie ooy 9% St dedrse
T ot ererdT A S
.. ¥ 2023-24 I wramder ford s e & @y gy i T 2 d
W) |l R F M T | oy ot 1 o i e T 2
GT TR 3§ I 3T uadl i St & U UT S7eTT- e s i
e/ T 81 s eregey, ot e it @ 07.11.2022 T &%
) oAy v fidet @ e UR % Wid W g fahar ar &) Ut sifafaw, 2013 & ded oRwifT fzder”
2T6g T TRWTST & IER WaR0HT yae ez a1 e s rfdat &
e T2t 2
o ) 3YAfie ETeT T (TIE0) 31X 3 50 A AfIHNEG & are it
3 SR At SrarreT A 9% ot sit fraew T une 3
12. The extent of implementation of Discretionary Requirements of Regulation 27(1) of SEBI (LODR) Regulations, 2015
is as under:
Sl. No. | Discretionary Requirements Status of Implementation
The Board:A Non-Executive
Chairman may be entitled to
maintain a Chairman’s office at
A |thelisted entity’s expense and | The Bank has implemented the same.
also allowed reimbursement
of expenses incurred in
performance of his duties.
The Bank has sent Annual Financial Results along with the summary of
B Shareholder Rights significant developments during the year, to all the shareholders. The
& Quarterly/ Half Yearly/ Annual Financial Results are updated on the
website of the bank.
C Modified opinion(s) in The Audit Report for the year 2023-24 is submitted with UNMODIFIED
audit report OPINION. There is no qualification in Auditor’s report of the Bank.
The Government of India has nominated / appointed separate person to
the post of Chairperson and MD & CEO. The Non-Executive Chairman,
D Separate Post of Chairmanand | Mr. Vijay Srirangan has been appointed on the Board of the Bank w.e.f.
CEO 07.11.2022. The chairperson is not related to the Managing Director or the
Chief Executive Officer as per the definition of the term “relative” defined
under the Companies Act, 2013
£ Reporting of Internal Auditor The Head of Internal Audit (HIA) and the officials nominated by him, have
porting full and free access to the Audit Committee of the Board.

_
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13) & At (TereiEism) fAfaw 2015 & @ffaw 17 & 27 7or Bfaw 46 & su-ffaw ) & @5 @) T (eE) ¥ [y
FHIONE AT AMETIAHATI T AU HTT T
4) 3T GYUMT, / ST / TehETHI:
T 3% T 2002-03 ¥ 3mEdtel omar ot fazrat & difiw Arg oft <Hie g <At & Ted 10/- T fRd g0 F 41
His sfEadl 2w S By

T (ereiEiem) faftam, 2015 it ST V & MEew U & IMER, Wifdw gk oy § 9 & rar 7 fh T 3l @
SRt B feuifeied ufewfiat & &t & | @ier 10 e we @ § ST SR S S 39 uer € (39 3
T AT AMHR TT qah BisiT BT 9 9 TH 93 0 ST Alferdr a8 T <ar et i

¥ & A
Y @ & I AT it ELEE G
ISR S| Swm R s | ey
T & A / FTEE R A S S S R S M )
amger F T ST THE W S W | A g T FE&T 3
' | AT AR o T TR AT
e,
HAT T -
%me 28;23%6 223-10351 NIL NIL 223-10351
fHifgde 9= -
mﬁﬁw— éggggggg 526-14523 NIL NIL 526-14523
fRifede ¥ - Semar
T e - S | 3020600 1094 3507 NIL NIL 110-3207
N 00006734
S 12-1010
uﬁqﬁﬁ-x 301356/ | (Additions during 18-3335 18-3335 63-7919
e 21042631 |theyear:
69-10244)
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13) Bank is in compliance with corporate governance requirements specified in regulation 17 to 27 and clauses (b) to (i)
of sub-regulation (2) of regulation 46 of SEBI (LODR) Regulations 2015.

14) Other Declarations / Compliance / Disclosures:

a. The Bankwent for IPO in 2002-03 and issued 41 Crore Equity Shares of face value 0of¥10/- to the investors both
under Physical mode and Demat mode.

Interms of Item F of Schedule V of SEBI (LODR)Regulations, 2015, the Unclaimed shares of the Bank in respect of Physical
shares shall be credited to a demat suspense account opened by the issuer with one of the depository participants. The
details are as under: (The Voting Rights on these shares shall remain frozen till the rightful owner of such shares claims

the shares.
Aggregate
Number of Number of Number of ﬁﬁﬁ::if?f
Shareholders and | Shareholders who | Shareholders to
the Outstanding | Approached Listed | whom Shares were L D EL
Name of the DPID / . . the Outstanding
o Shares in the Entity for Transfer | Transferred from -
Account Client ID Shares in the
Suspense Account of Shares from Suspense
Ivi " Suspense Account
ying at the Suspense Account | Account during the Ivi
- 8 ying at the end of
Beginning of the during the Year; Year;
the Year;
Year;
Canara Bank
- Unclaimed 301356/
Suspense A/c. 20552606 223-10351 NIL NIL 223-10351
Shares
SyndicateBank
- Unclaimed 13050600
Suspense A/c. 00006721 526-14523 NIL NIL 526-14523
- Physical Shares
SyndicateBank
- Unclaimed 13050600
Suspense A/c. 00006734 110- 3207 NIL NIL 110-3207
- Demat Shares
Canara Bank - 12-1010
Unclaimed Securities | 301356/ (Additions during
-Suspense Escrow | 21042631 |the year: 18-3335 18-3335 63-7919
Account 69-10244)
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b. The Constitution of Board of Directors, Audit

Committee / other Committees, Remuneration
of Directors, Board Procedures / Related Party
Transactions / Whistle Blower / Management
and compliance in respect of our Bank are
governed under the provisions of Banking
Companies (Acquisition  and Transfer of
Undertakings) Act, 1970, Banking Regulation
Act, 1949, Nationalised Banks (Management
and Miscellaneous Provisions) Scheme 1970 and
RBI Directives / GOl Guidelines / SEBI and ICAI-
Accounting Standards in this regard.

CEO and GCFO Certification: The MD & CEO and
the Chief Financial Officer (CFO) of the Bank
have given certification on financial reporting
and internal controls of Bank for the financial
year 2023-24 to the Board of Directors as
required under regulation 17(8) of SEBI (LODR),
Regulations, 2015.

Compliance certificate from the auditors regarding
compliance of conditions of corporate governance
is annexed here with in the appendix B

Code of Conduct

The Bank has adopted the ‘Code of Conduct’
which is applicable to the Bank and its
employees, including the Managing Director &
Chief Executive Officer and Executive Directors
and also the Non-Executive/ Independent/
Shareholder Director/ Govt. Nominee/ RBI
Nominee. The Code of conduct is posted on the
Company’s website at https://canarabank.com/
disclosure-under-regulation-46-and-62-of-sebi-
(lodr)-regulations-2015

Dividend Distribution Policy

As required under Regulation 43A of the
SEBI (Listing Obligations and Disclosure
Requirements), 2015, the Bank has a dividend
distribution policy in place which sets out the
parameters and circumstances that will be
taken into account by Board in determining
distribution of dividend to its shareholders. The
policy is given in this Annual Report and is also
available at Bank’s website www.canarabank.
com atthe link: https://canarabank.com/pages/
Policies

M
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g. Secretarial Audit for Financial Year 2023-24:

Pursuant to the requirements of Regulation
24A of the SEBI (LODR) Regulations, 2015 &
SEBI Circular CIR/CFD/CMDI/27/2019 dated
February 08, 2019, the Bank has appointed
Mr. S. Kedarnath, Practicing Company Secretary
(CP No. 4422) as the Secretarial Auditor for
FY 2023-24. The report addressed to the
members of the Bank which forms part of this
Annual Report is attached as an annexure to the
Board’s report.
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TEEY heRATY

M. No.: F3031 | CoP No.: 4422

ICSI FRN: S2010KR128100

ICSI PRN: 1437/2021
ICSI UDIN: FO03031F000263566

fAt® @ 29 3, 2024
®©E : dE
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Appendix A
CERTIFICATE REGARDING DISCLOSURES PERTAINING TO DISQUALIFICATION OF
DIRECTORS PURSUANT TO SEBI [(LISTING OBLIGATIONS AND DISCLOSURE REQUIREMENTS)
(AMENDMENT) REGULATIONS, 2018 - SCHEDULE V(C)(10)(1)]

I, Swayambhu Kedarnath have examined the relevant registers, records, forms, returns and disclosures received from
the Directors of Canara Bank having PAN AAACC6106G and having Registered Office at 112, J C Road, Town Hall,
Bengaluru-560002, Karnataka. (hereinafter referred to as “the Bank”), produced before me by the Bank for the purpose
of issuing this certificate, in accordance with Regulation 34(3) read with Schedule V Para-C Sub clause 10(i) of the
Securities Exchange Board of India (Listing Obligations and Disclosure Requirements) Regulations, 2015.

In my opinion and to the best of my information and according to the verifications [including Directors Identification
Number (DIN)] as considered necessary and explanations furnished to me by the Bank & its officers, | hereby certify that
none of the Directors on the Board of the Bank as stated below for the Financial Year ending on March 31, 2024 have
been debarred or disqualified from being appointed or continuing as Directors of Bank by the Securities and Exchange
Board of India, Ministry of Corporate Affairs, or any such other statutory authority.

Sl L Date of
No. Name Designation DIN Appointment

Non-Executive Chairman -

1 | Shri. Vijay Srirangan Independent Director 01813891 | November 07,2022
2 | Shri. K Satyanarayana Raju MD & CEO 08607009 March 10, 2021

3 | Shri. Debashish Mukherjee Executive Director 08193978 February 19,2018
4 | Shri. Ashok Chandra Executive Director 09322823 November 21, 2022
5 | Shri. Hardeep Singh Ahluwalia Executive Director 09690464 February 07,2023
6 | Shri. Bhavendra Kumar Executive Director 10401479 October 09, 2023

7 | Shri. Parshant Kumar Goyal GOl - Nominee Director 08652921 October 25, 2023

8 | Shri. R Kesavan RBI - Nominee Director NA April 26,2019

Part-time Non-Official Director -

9 | Ms. Nalini Padmanabhan . 01565909 December 21, 2021
Independent Director

10 | Shri. Dibakar Prasad Harichandan Part-time Non-Official Director - | - ;53355 March 21,2022
Independent Director

11 | Shri. Bimal Prasad Sharma shareholder Dl'rector ) 06370282 July 27,2019
Independent Director

12 | Shri. Karunakara Shetty shareholder Director - 08994933 | November 30, 2021
Independent Director

13 | Ms. Abha Singh Yaduvanshi shareholder Director - 09608526 July 27, 2022

Independent Director

Ensuring the eligibility for the appointment / continuity of every Director on the Board is the responsibility of the
Management of the Bank. Our responsibility is to express an opinion on these based on our verification. This certificate
is neither an assurance as to the future viability of the Bank nor of the efficiency or effectiveness with which the
Management has conducted the affairs of the Bank.

S Kedarnath

M. No.: F3031 | CoP No.: 4422
ICSI FRN: S2010KR128100

ICSI PRN: 1437/2021

ICSI UDIN: FO03031F000263566

Date : April 29,2024
Place : Bengaluru

_
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ANNEXURE Il - DECLARATION BY THE DIRECTORS
To,
The Board of Directors
Canara Bank
HO: Bengaluru

Sub: CERTIFICATE OF AFFIRMATION - CODE OF CONDUCT
This is to affirm compliance with the Code of Conduct as applicable to

Directors of the Bank for the year ended 31.03.2024. E

Place : Bengaluru K. Satyanarayana Raju
Date :08.05.2024 Managing Director & CEO
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Appendix B

INDEPENDENT AUDITORS’ CERTIFICATE
ON COMPLIANCE WITH CORPORATE
GOVERNANCE REQUIREMENTS UNDER
SEBI (LISTING OBLIGATIONS AND
DISCLOSURE REQUIREMENTS)
REGULATIONS, 2015, AS AMENDED.

To,

The Members of Canara Bank

We have examined the compliance of conditions of
Corporate Governance by Canara Bank (“the Bank”)
for the year ended on March 31, 2024, as stipulated
in Regulations 17 to 27 and clauses (b) to (i) and (t) of
Regulation 46 (2) and paragraphs C, D and E of Schedule
V of the SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015 (“Listing Regulations”),
as applicable during the year.

The compliance of conditions of Corporate Governance is
the responsibility of the Management. Our examination,
as carried out in accordance with the “Guidance Note
on Certification of Corporate Governance” issued by
the Institute of the Chartered Accountants of India
(the“ICAI”),waslimitedtoproceduresandimplementation
thereof, adopted by the Bank for ensuring the compliance
of the conditions of the Corporate Governance. It is neither
an audit nor an expression of opinion on the financial
statements of the Bank.

Based on our examination of the relevant records and
in our opinion and to the best of our information and
according to the explanations given to us, we certify
that the Bank has in all material aspects, complied with
the conditions of Corporate Governance as stipulated in
above mentioned SEBI Regulations to the extent these
do not contradict the Banking Regulation Act, 1949
and Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970 for the year ended March 31,
2024.

We further state that such compliance is neither an
assurance as to the future viability of the Bank nor the
efficiency or effectiveness with which the Management
has conducted the affairs of the Bank.

This certificate is addressed and provided to the members
of the Bank solely for the purpose to enable the Bank to

_
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A : AT Partner
fadiem : 08.05.2024 WA €& 055955

comply with the Listing Regulations, and it should not
be used by any other person or for any other purpose.
Accordingly, we do not accept or assume any liability or
duty of care for any other purpose or to any other person
to whom this certificate is shown or into whose hands
it may come without our prior consent in writing.

For P.A. & Associates
Chartered Accountants
FRN 313085E

(CA Dinesh Agrawal)
Partner
Mem. No.055955

Place : Bengaluru
Date : 08.05.2024
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Independent Auditors’ Report
To
The Members of Canara Bank,

Report on Audit of the Standalone Financial Statements.

Opinion

1. We have audited the accompanying standalone
financial statements of Canara Bank (‘the Bank’),
which comprises of the Balance Sheet as at March
31, 2024, the Profit and Loss Account and the
Statement of Cash Flow forthe yearthen ended, and
notes to standalone financial statements including
a summary of significant accounting policies
and other explanatory information (‘Standalone
Financial Statement’) in which are included the
returns for the year ended on that date of:

i) The Head Office, 20 Branches, 1 Integrated
Treasury Wing audited by us.

ii) 2672 domestic branches audited by statutory
branch auditors.

iii) 4 Foreign branches audited by respective local
auditors.

The branches audited by us and those audited by other
auditors have been selected by the Bank in accordance
with the guidelines issued to the Bank by the Reserve
Bank of India. Also incorporated in the Balance Sheet, the
Profit and Loss Account and Statement of Cash Flows are
the returns from 6912 domestic branches which have
not been subjected to audit. These unaudited branches
account for 26.85% of advances, 51.90% of deposits,
29.08% of interest income and 49.74% of interest
expenses.

2. In our opinion and to the best of our information
and according to the explanations given to us, the
aforesaid standalone financial statements give the
information required by the Banking Regulation Act,
1949 in the manner so required for bank and are in
conformity with the accounting principles generally
accepted in India and:

a) the Balance Sheet, read with the notes thereon
is a full and fair Balance Sheet containing all the

_
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necessary particulars, is properly drawn up so
as to exhibit a true and fair view of the state of
affairs of the Bank as at March 31, 2024;

b) the Profit and Loss Account, read with notes
thereon shows a true balance of Profit for the
year ended as on that date; and

c) the statement of Cash Flows gives a true and
fair view of the cash flows for the year ended
on that date.

Basis for Opinion

3.

We conducted our audit in accordance with the
Standards on Auditing (SAs) issued by the Institute
of Chartered Accountants of India (“ICAI”). Our
responsibilities under those Standards are further
described in the Auditors’ Responsibilities for the
Audit of the standalone financial statements section
of our report. We are independent of the Bank in
accordance with the code of ethics issued by the ICAI
together with ethical requirements that are relevant
to our audit of the standalone financial statements,
prepared in accordance with the Accounting
Principles generally accepted in India including the
Accounting Standards issued by the ICAI, and the
provisions of the Section 29 of Banking Regulations
Act, 1949 and circulars and guidelines issued by
Reserve Bank of India and we have fulfilled our other
ethical responsibilities in accordance with these
requirements and the Code of Ethics. We believe that
the audit evidence we have obtained is sufficient
and appropriate to provide a basis for our opinion.

Key Audit Matters:

4.

Key audit matters are those matters that, in our
professional judgment, were of most significance in
our audit of the standalone financial statements of
the current period. These matters were addressed in
the context of our audit of the standalone financial
statements as a whole, and in forming our opinion
thereon, and we do not provide a separate opinion
on these matters. We have determined the matters
described below to be the key audit matters to be
communicated in our report:

ﬂ
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by Reserve Bank of India.
The management of the
bank relies on the CBS
(Core Banking Solutions)
along with other allied
IT systems accompanied

by various estimates,
prudent judgement
relating to performance
of borrowers,

determination of

security value, manual|.

interventions including
services  of  experts
&  professionals  for
asset classification,
Income recognition and
provisioning thereon.

respect to the followings:

« Assessing the Controls

with respect to approval,
documentation,
disbursement, monitoring
of advances.

« Review of the CBS and

other related & allied
systems for compliance
with the prudential norms
issued by Reserve Bank of
India.

Evaluation of the design of
internal controls relating
to identification and
making provision for non-
performing assets.

« Review of the relevant

information  technology
systems used in
identification and making
provision for such NPA as
per the RBI Guidelines.

« Evaluated and tested the

management  estimates
and judgements for the
purpose of identification
of NPA and adequacy of
provision required as per
RBI's Prudential norms.

« Reviewed the reliability,

effectiveness and
accuracy of the manual
interventions,  wherever
it has come to our
knowledge on test check
basis.

_
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+ Relied on the reports /

returns/ judgements of
the Statutory Branch
Auditors (SBA) in case of
branches not audited by
us for identification and
provisioning for non-
performing assets and
for overall compliance
in  conformity  with
SA-600

Test checked the

identification and
provisioning of non-
performing assets

in accordance with
RBI Guidelines issued
from time to time and
also the mechanism
for identification of
stressed accounts

+ Relied on the opinions

and reports of various
experts, which includes
independent  valuers,
lawyers, legal experts
and such other
professionals, who
have rendered services
to the bank in various
capacities in conformity
with SA-620.

Reviewed the internal
audit/inspection
reports/ Concurrent
audit reports, wherever
available.
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Classification and
Valuation of Investments,
Identification of and

Principal Audit Procedures:

Our audit was focused on

rovisioning for Non- valuation, classification,
pro so. g to oM lidentification  of  non-
PerformingInvestments: performing  investments
Investments include|(NPIs), provisioning/
investments made by depreciation  related to
the Bank in various Investments.

Government  Securities,|. \wWe  understood  and
Bonds, Debentures,| evaluated the Bank's

Shares, Security receipts
and other approved
securities. These are
governed by the circulars
and directives of the
RBI. The valuation of
each category (type) of
the aforesaid securities
is to be done as per the
method prescribed in
circulars and directives
issued by the RBI which
involves  collection of
data/information  from
various  sources  such
as FIMMDA rates, rates
quoted on  BSE/NSE,
financial statements of
unlisted companies

system in place to identify

and provide for NPI/
depreciation related to
investments.

+ We assessed and
evaluated the process
adopted for collection of
information from various
sources for determining
fair value of these
investments.

« For the selected sample
of investments in hand,
we tested accuracy and
compliance  with  the
RBI  Master Circulars
and directions by re-
performing valuation for
each category of security.

« We carried out
substantive tests
including  arithmetical
accuracy, data accuracy
and control over the
financial reporting
system to recompute
independently the
provisionto be maintained
and depreciation to be
provided in accordance
with the circulars and

directives of the RBI
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Key Information
Technology (IT) systems
used in financial
reporting process.

The Bank’s operational
and financial processes are
dependent on IT systems
due to large volume of
transactions  that are
processed ondaily basisand
hence, considered as a key
audit matter, correctness &
effectiveness of which are
mainly dependent on the
Core Baking Solution (CBS)
and other allied systems.

We have relied upon the
consistent and accurate
functioning of CBS & other
allied systems with respect
to Income Recognition,
Classification of Assets and
provisioning of advances
in conformity with the RBI
guidelines, reconciliation &
ageing of various suspense
and sundry accounts along
with such other accounts,
recording investment
transactions.

Principal Audit

Procedures:

We conducted an
assessment and identified
key IT applications,
databases and operating
systems that are relevant to
ourauditand have identified
CBS, BSPL Reporting Package
and  Treasury  System
primarily as relevant for
financial reporting.

Our  audit approach
consisted testing of the
design  and  operating

effectiveness of the internal
controls as follows:

+ Obtained an
understanding of
the Bank’s IT control
environment and IT
policies during the audit
period.

 Reviewed the design,
implementation  and
operating effectiveness

of the Bank’s basic
IT controls including
application, access

controls that are critical
to financial reporting on
test check basis.

Reviewed the IS Audit
Reports and discussed
with IS Wing on
compliance to key IS
Controls.

« Tested key automated
and  business cycle
controls and logic for
system generated
reports relevant to the
audit on test check
basis.
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. |Deferred Tax Asset

The bank has recognized
deferred tax
asset of ¥5707.51
Crores as on March
31, 2024. Objective
estimation, recognition
and measurement of
Deferred Tax Asset are
based on the judgement
and numerous estimates
regarding the availability
of profits in future in
conformity with AS-22

a net

issued by the ICAI. It has|*®

been carried forward
only to the extent that
there is a reasonable
certainty that sufficient
future taxable income
will be available against
which such deferred tax
assets can be realized.

Principal Audit

Procedures:

We have performed the
following procedures
as part of of our control
testing:

+ Review of the policies
used for recognition
and measurement of
deferred tax assets in
accordance with AS-22-
Accounting for Taxes
on Income.

Assessedtheprobability
of the availability and
certainty of profits
against which the bank
will be able to use the
Deferred Tax Asset in
future.
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Various Litigations &|Principal Audit

Contingent Liability  |Procedures:

Assessment offWe have performed
Contingent liabilities|the following
in respect of certain|procedures as part of

litigations with lour control testing
respect ,to taxes|, Reviewed the current
and various other

. status of the tax
claims filed by other| .. .

. litigations and other
parties upon bank, . N

contingent liabilities.

not acknowledged as
debts. « Examined the

communications

The bank’sassessment ) .
received from various

15 supported by facts authorities and follow

of  matter, their .

. up actions thereon.
own judgement,
past experience |* Evaluated the merits
and advises from| of the subject matter

under consideration
with reference to the

background and relied

independent experts,
wherever necessary.

Accordingly,
unexpected adverse
outcomes may impact
the bank’s profit and
the balance sheet.

on the expert opinion
thereon.
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Information other than the Standalone Financial
Statements and Auditors’ Report thereon

5.

The Bank’s Board of Directors is responsible for the
preparationofotherinformation.The otherinformation
comprises the Pillar Il Disclosures under the New
Capital Adequacy Framework (BASEL Il Disclosures)
(but does not include the financial statements and
our auditors’ report thereon), Corporate Governance
Report, which we obtained prior to issuance of this
Auditors’ Report and the Directors’ Report, Key Financial
Indicators and Shareholder’s Information, which is
expected to be made available to us after the date of
our auditors’ report.

Our opinion on the standalone financial statements
does not cover the other information and we do not
express any form of assurance conclusion thereon.

M
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In connection with our audit of the standalone
financial statements, our responsibility is to read the
other information identified above when it becomes
available and, in doing so, consider whether the
other information is materially inconsistent with the
standalone financial statements or our knowledge
obtained in the audit, or otherwise appears to be
materially misstated.

If, based on the work we have performed on the
other information that we obtained prior to the date
of this auditors’ report, we conclude that there is a
material misstatement of this other information,
we are required to report that fact. We have nothing
to report in this regard.

When we read the other information, if we conclude
that there is a material misstatement therein,
we are required to communicate the matterto Those
Charged with Governance.

Responsibilities of Management and Those Charged with
Governance for the Standalone Financial Statements:

e fasi feforat & fore yeem v srfrema gurt
%t S
6. o @ [FH ool =1 Loy fadig gt &

6. The Bank’s Board of Directors is responsible with
respect to the preparation of these standalone
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financial statements that give a true and fair view of
thefinancial position, financial performanceand cash
flows of the Bank in accordance with the accounting
principles generally accepted in India, including
the Accounting Standards issued by ICAI, and
provisions of Section 29 of the Banking Regulation
Act, 1949 and circulars and guidelines issued by
the Reserve Bank of India (‘RBI’) from time to time.
This responsibility also includes maintenance of
adequate accounting records in accordance with the
provisions of the Act for safeguarding of the assets
of the Bank and for preventing and detecting frauds
and other irregularities; selection and application of
appropriate accounting policies; making judgements
and estimates that are reasonable and prudent;
and design, implementation and maintenance of
adequate internal financial controls, that were
operating effectively for ensuring the accuracy and
completeness of the accounting records, relevant
to the preparation and presentation of the financial
statements that give a true and fair view and are free
from material misstatement, whether due to fraud
or error.

In preparing the financial statements, management
is responsible for assessing the Bank’s ability
to continue as a going concern, disclosing, as

_
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applicable, matters related to going concern and
using the going concern basis of accounting unless
management either intends to liquidate the Bank
or to cease operations, or has no realistic alternative
but to do so.

The Board of Directors is also responsible for
overseeing the bank’s financial reporting process.

e ey fawt f damder & oy e Auditors’ Responsibilities for the Audit of the Standalone
& S Financial Statements:

7. ofar vl S o St e G e v e 5

Our objectives are to obtain reasonable assurance
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about whether the financial statements as a whole
are free from material misstatement, whether due
to fraud or error, and to issue an auditors’ report
that includes our opinion. Reasonable assurance
is a high level of assurance but is not a guarantee
that an audit conducted in accordance with SAs
will always detect a material misstatement when it
exists. Misstatements can arise from fraud or error
and are considered material if, individually or in the
aggregate, they could reasonably be expected to
influence the economic decisions of users taken on
the basis of these financial statements.

As part of an audit in accordance with SAs, we exercise
professional judgment and maintain professional
scepticism throughout the audit. We also:

risks of material
statements,
whether due to fraud or error, design and perform
audit procedures responsive to those risks, and
obtain audit evidence that is sufficient and
appropriate to provide a basis for our opinion.
The risk of not detecting a material misstatement
resultingfromfraudishigherthanforoneresulting
from error, as fraud may involve collusion, forgery,

a) Identify and assess the
misstatement of the financial

intentional omissions, misrepresentations, or the
override of internal control.

b) Obtain an understanding of internal control
relevant to the audit in order to design
audit procedures that are appropriate in the
circumstances.

M
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c) Evaluate the appropriateness of accounting
policies used and the reasonableness of
accounting estimates and related disclosures
made by management.

d) Conclude on the appropriateness of
management’s use of the going concern basis
of accounting and, based on the audit evidence
obtained, whether a material uncertainty
exists related to events or conditions that may
cast significant doubt on the bank’s ability to
continue as a going concern. If we conclude that
a material uncertainty exists, we are required
to draw attention in our auditors’ report to the
related disclosures in the financial statements
or, if such disclosures are inadequate, to modify
our opinion. Our conclusions are based on
the audit evidence obtained up to the date of
our auditors’ report. However, future events
or conditions may cause the bank to cease to
continue as a going concern.

e) Evaluate the overall presentation, structure and
content of the financial statements, including
the disclosures, and whether the Standalone
Financial Statements represent the underlying
transactions and events in a manner that
achieves fair presentation.

Materiality is the magnitude of misstatements in the
Standalone Financial Statements that, individually or in
aggregate, makes it probable thatthe economicdecisions
of a reasonably knowledgeable user of the financial
statements may be influenced. We consider quantitative
materiality and qualitative factors in (i) planning the
scope of our audit work and in evaluating the results of
our work; and (i) to evaluate the effect of any identified
misstatements in the financial statements.

We communicate with those charged with governance
regarding, among other matters, the planned scope
and timing of the audit and significant audit findings,
including any significant deficiencies in internal control
that we identify during our audit.

We also provide those charged with governance with
a statement that we have complied with relevant
ethical requirements regarding independence, and to
communicate with them all relationships and other
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matters that may reasonably be thought to bear on our
independence, and where applicable, related safeguards.

From the matters communicated with those charged
with governance, we determine those matters that
were of most significance in the audit of the financial
statements of the current period and are therefore the
key audit matters. We describe these matters in our
auditors’ report unless law or regulation precludes public
disclosure about the matter or when, in extremely rare
circumstances, we determine that a matter should not
be communicated in our report because the adverse
consequences of doing so would reasonably be expected
to outweigh the public interest benefits of such
communication.

Other Matter:

8. We did not audit the financial statements /
informationof2672domesticbranchesand 4foreign
branches included in the Standalone Financial
Statements of the Bank whose financial statements
/ financial information reflect total advances of
$4,11,083.76 crores as at March 31, 2024 and total
revenue of ¥37,281.09 crores for the year ended on
that date, as considered in the Standalone Financial
Statements. These branches and processing centres
cover 39.95% of advances, 44.80% of deposits,
45.60% of non-performing assets and 40.43% of
revenue. The financial statements / information
of these branches has been audited by the Bank’s
Statutory Branch Auditors whose reports have been
furnished to us and in our opinion in so far as it
relates to the amounts and disclosures included in
respect of branches, is based solely on the reports of
such Branch auditors.

Our opinion is not modified in respect of this matter.
Report on Other Legal and Regulatory Requirements:

9. The Balance Sheet and the Profit and Loss Account
have been drawn up in accordance with Section 29
of the Banking Regulation Act, 1949;

10. Subject to the limitations of the audit indicated
in above paragraphs and as required by the
Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970/1980, and subject also
to the limitations of disclosure required therein,
we report that:
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a) Wehavesoughtandobtainedallthe information
and explanations which, to the best of our
knowledge and belief, were necessary for the
purposes of our audit and have found them to
be satisfactory;

b) The transactions of the Bank, which have come
to our notice, have been within the powers of
the Bank; and

c) The returns received from the offices and
branches of the Bank have been found adequate
for the purposes of our audit.

As required by RBI Letter No. DOS.ARG. No. 6270/
08.91.001 / 2019-20 dated March 17, 2020 on
“Appointment of Statutory Central Auditors (SCAs)
in Public Sector Banks - Reporting obligations for
SCAs from FY 2019-20", read with subsequent
communication dated May 19, 2020 issued by
RBI, we further report on the matters specified in
paragraph 2 of the aforesaid letter as under:

a) Inouropinion,theaforesaid Standalone Financial
Statements comply with the Accounting
Standards issued by ICAI, to the extent they are
not inconsistent with the accounting policies
prescribed by the RBI.

b) There are no observations or comments on
financial transactions or matters which have any
adverse effect on the functioning of the bank.

c) On the basis of the written representations
received from the directors as on March 31, 2024,
none of the directors is disqualified as on March 31,
2024 from being appointed as a director in terms
of Section 164 (2) of the Companies Act, 2013.

d) There are no qualifications, reservations or
adverse remarks relating to maintenance
of accounts and other matters connected
therewith.

e) Our audit report on the adequacy and operating
effectiveness of the Bank’s Internal Financial
Controls over Financial Reporting as required
by the RBI Letter OS.ARG.N0.6270/08.91.001/
2019-20 dated March 17, 2020 (as amended)
is given in Annexure A to this report. Our
report expresses an unmodified opinion on the
Bank’s Internal Financial Controls over Financial
Reporting as at March 31, 2024.

_
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13.

We further report that:

a) in our opinion, proper books of account as
required by law have been kept by the Bank so
far as it appears from our examination of those
books and proper returns adequate for the
purposes of our audit have been received from
branches not visited by us;

b) the Balance Sheet, the Profit and Loss Account
and the Statement of Cash Flows dealt with by
this report are in agreement with the books of
accounts and with the returns received from the
branches not visited by us;

c) thereportsonthe accounts of the branch offices
audited by branch auditors of the Bank under
Section 29 of the Banking Regulation Act, 1949
have been sent to us and have been properly
dealt with by us in preparing this report; and

d) Inouropinion,the Balance Sheet, Profit and Loss
Accountandthe Statementof Cash Flows comply
with the applicable accounting standards, to
the extent they are not inconsistent with the
accounting policies prescribed by RBI.

The corresponding standalone financial statements
of the bank for the yearended March 31,2023, were
audited by five joint auditors of the bank, two of
whom were predecessor audit firms, and they had
expressed an unmodified opinion on standalone
financial statements vide their report dated
May 08, 2023.
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For P. A. & ASSOCIATES
CHARTERED ACCOUNTANTS
FRN : 313085E

(S.5.PODDAR)
PARTNER
MEMBERSHIP NO: 051113
UDIN:24051113BKHIJM7027

For SARATH & ASSOCIATES
CHARTERED ACCOUNTANTS
FRN : 0051205

(VEGUNTA SAI ROOP KUMAR)
PARTNER
MEMBERSHIP NO: 213734
UDIN:24213734BKCAKH1535

For RODI DABIR & CO
CHARTERED ACCOUNTANTS
FRN : 108846W

(DILIP RODI)
PARTNER
MEMBERSHIP NO: 035810
UDIN:24035810BKHSMQ4448

Place :Bengaluru
Date :08.05.2024

For ARUN K AGARWAL &
ASSOCIATES
CHARTERED ACCOUNTANTS
FRN : 003917N

(ARUN KUMAR AGARWAL)
PARTNER
MEMBERSHIP NO: 082899
UDIN: 24082899BKFQGV4359

For K VENKATACHALAM AIYER
& Co
CHARTERED ACCOUNTANTS
FRN : 004610S

(A GOPALAKRISHNAN)
PARTNER
MEMBERSHIP NO: 018159
UDIN:24018159BKGFOD7176
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ANNEXURE “A”
TO THE INDEPENDENT AUDITORS’ REPORT

(Referred to in Paragraph 11(e) under ‘Report on
Other Legal and Regulatory Requirements’
Section of our report of even date)

Report on the Internal Financial Controls Over Financial
Reporting as required by the Reserve Bank of India
(the “RBI”) Letter DOS.ARG.N0.6270/08.91.001/
2019-20 dated March 17, 2020 (as amended) (the
“RBI communication”)

We have audited the internal financial controls over
financial reporting of Canara Bank (“the Bank”) as of
March 31, 2024 in conjunction with our audit of the
standalone financial statements of the Bank for the year
ended on that date which includes internal financial
controls over financial reporting of the Bank’s branches.

Management’s Responsibility for Internal Financial Controls

The Bank’s management is responsible for establishing
and maintaining internal financial controls based on
the Internal Financial Controls Over Financial Reporting
criteria established by the Bank considering the essential
components of internal control stated in the Guidance
Note on Audit of Internal Financial Controls Over
Financial Reporting issued by the Institute of Chartered
Accountants of India. These responsibilities include the
design, implementation and maintenance of adequate
internal financial controls that were operating effectively
for ensuring the orderly and efficient conduct of its
business, including adherence to the Bank’s policies, the
safeguarding of its assets, the prevention and detection
of frauds and errors, the accuracy and completeness of
the accounting records, and the timely preparation of
reliable financial information, as required under the
Banking Regulation Act, 1949 and the circulars and
guidelines issued by the Reserve Bank of India.

Auditors’ Responsibility

Our responsibility is to express an opinion on the Bank’s
Internal Financial Controls Over Financial Reporting
based onouraudit. We conducted ourauditin accordance
with the Guidance Note on Audit of Internal Financial

ﬂ
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Controls Over Financial Reporting (the “Guidance Note”)
issued by the Institute of Chartered Accountants of India
(the “ICAI”) and the Standards on Auditing (SAs) issued by
the ICAI, to the extent applicable to an audit of internal
financial controls. Those Standards and the Guidance
Note require that we comply with ethical requirements
and plan and perform the audit to obtain reasonable
assurance about whether adequate internal financial
controls over financial reporting were established and
maintained, and if such controls operated effectively in
all material respects.

Our audit involves performing procedures to obtain
audit evidence about the adequacy of the internal
financial controls over financial reporting and their
operating effectiveness. Our audit of Internal Financial
Controls Over Financial Reporting included obtaining
an understanding of internal financial controls over
financial reporting, assessing the risk that a material
weakness exists and testing and evaluating the design
and operating effectiveness of internal financial controls
based on the assessed risk. The procedures selected
depend on the auditors’ judgement, including the
assessment of the risks of material misstatement of the
financial statements, whether due to fraud or error.

We believe that the audit evidence we have obtained
and the audit evidence obtained by the branch auditors,
in terms of their reports referred to in the Other Matters
paragraph below, is sufficient and appropriate to provide
a basis for our unqualified audit opinion on the Bank’s
internal financial controls over financial reporting.

Meaning of Internal Financial Controls Over Financial
Reporting

A Bank’s internal financial controls over financial
reporting is a process designed to provide reasonable
assurance regarding the reliability of financial reporting
and the preparation of financial statements for external
purposes in accordance with generally accepted
accounting principles. ABank’s internal financial controls
over financial reporting includes those policies and
procedures that:

(1) pertain to the maintenance of records that, in
reasonable detail, accurately and fairly reflect the
transactions and dispositions of the assets of the
Bank;

_
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(2) provide reasonable assurance that transactions
are recorded as necessary to permit preparation of
financial statements in accordance with generally
accepted accounting principles, and that receipts
and expenditures of the Bank are being made only
in accordance with authorisations of management
and directors of the Bank; and

(3) provide reasonable assurance regarding prevention
or timely detection of unauthorised acquisition, use,
or disposition of the Bank’s assets that could have a
material effect on the financial statements.

Inherent Limitations of Internal Financial Controls Over
Financial Reporting

Because of the inherent limitations of internal financial
controls over financial reporting, including the possibility
of collusion or improper management override of
controls, material misstatements due to error or fraud
may occur and not be detected. Also, projections of any
evaluation of the internal financial controls over financial
reporting to future periods are subject to the risk that the
internal financial controls over financial reporting may
become inadequate because of changes in conditions,
or that the degree of compliance with the policies or
procedures may deteriorate.

Opinion

In our opinion, and to the best of our information and
according to the explanations given to us and based on
the consideration of the reports of the branch auditors
referred to in the Other Matters paragraph below, the
Bank has, in all material respects, adequate internal
financial controls over financial reporting and such
internal financial controls over financial reporting were
operating effectively as at 31t March, 2024, based on
the criteria for internal control over financial reporting
established by the Bank considering the essential
components of internal control stated in the Guidance
Note on Audit of Internal Financial Controls Over
Financial Reporting issued by the Institute of Chartered
Accountants of India.

ﬂ
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Other Matters

Our aforesaid report in so far as it relates to the
operating effectiveness of internal financial controls
over financial reporting of 2792 branches is based on the
corresponding reports of the respective branch auditors
of those branches.

Our opinion is not modified in respect of this matter.

For ARUN K AGARWAL &
ASSOCIATES
CHARTERED ACCOUNTANTS
FRN : 003917N

For P. A. & ASSOCIATES
CHARTERED ACCOUNTANTS
FRN : 313085E

(5.5.PODDAR)
PARTNER
MEMBERSHIP NO: 051113
UDIN: 24051113BKHJIM7027

For SARATH & ASSOCIATES
CHARTERED ACCOUNTANTS
FRN : 0051205

(VEGUNTA SAI ROOP KUMAR)
PARTNER
MEMBERSHIP NO: 213734
UDIN: 24213734BKCAKH1535

For RODI DABIR & CO
CHARTERED ACCOUNTANTS
FRN : 108846W

(DILIP RODI)
PARTNER
MEMBERSHIP NO: 035810
UDIN: 24035810BKHSMQ4448

Place :Bengaluru
Date :08.05.2024

(ARUN KUMAR AGARWAL)
PARTNER
MEMBERSHIP NO: 082899
UDIN: 24082899BKFQGV4359

For K VENKATACHALAM AIYER
& COo
CHARTERED ACCOUNTANTS
FRN : 004610S

(A GOPALAKRISHNAN)
PARTNER
MEMBERSHIP NO: 018159
UDIN: 24018159BKGFOD7176
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DECLARATION OF
AUDIT REPORT WITH
UNMODIFIED OPINION

We hereby declare that Auditors Report on Standalone
Annual Financial Statements of the Bank for the Financial
Year ended 31t March, 2024 contains unmodified opinion.

TH & AS[HER F HEAREA T S K MAJUMDAR K. SATYANARAYANA RAJU
quy F qYE 4 fadit gayr fdares T CGM & GROUP CHIEF MANAGING DIRECTOR
srferarr e T s FINANCIAL OFFICER & CEO
Fa o ¢ o wafies T IE0 % A UT THRTH For P A & ASSOCIATES For ARUN K AGARWAL &
T AT A T CHARTERED ACCOUNTANTS ASSOCIATES
URARTT: 313085E TRANCT @ 003917N FRN : 313085E CHARTERED ACCOUNTANTS
FRN : 003917N
(TH T 9ER) (3TE0 FUR ST
t"'{"“ W‘"W (S S PODDAR) (ARUN KUMAR AGARWAL)
HeHdl ¥ : 051113 HeHdr | :082899 PARTNER PARTNER

MEMBERSHIP NO: 051113

MEMBERSHIP NO:082899

T T 3 THATE T & I I TZ HUA For SARATH & ASSOCIATES For K VENKATACHALAM AIYER
T @R T @R CHARTERED ACCOUNTANTS & CO
THRARTT : 0051205 THRIRCT : 0046105 FRN : 0051205 CHARTERED ACCOUNTANTS
FRN : 0046105
(@ | FT FAR) (T, TirOTeTHe)
. e S (VEGUNTA SAI ROOP KUMAR) (A GOPALAKRISHNAN)
HEE & 1213734 HeEgdT & 018159 PARTNER PARTNER

MEMBERSHIP NO:213734

F I S g For RODI DABIR & CO
TS @ CHARTERED ACCOUNTANTS
UHINEA : 108846W FRN : 108846W
(Refir I (DILIP RODI)
T PARTNER
HeEIT H:035810 MEMBERSHIP NO:035810

;s Place :Bengaluru

f&Ar® : 08.05.2024 Date :08.05.2024

MEMBERSHIP NO: 018159
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3 o T AE o S-3 T B T E S A
T SR HfRdr o ITER HUSqUl, TEHMEAT a1 SHH
IooTaT HIT B

20 fadig faifér & forg erdafte fasor wnfia &
3T S IIT WY F SAEET WHT Hd & qT
zu fosi AT & wafea o &t srafis freor
gunferal T geTaRiierar w1 qedis fhar & 3 gue
Tt 3t SEmder @fafy @t t9 e
= it ST ar ufterer # war 9w § w
Uahed faT €, S e A6 & 3 37 wfeal wf g wT
% forT go S Hed IeTq & AT UET HI H YT 2

T eramaderat o sramader wfafy wF giue R

T

() af & < fodra M v ermafte fgaor o
TEaqul giad|

(ii) o & <A wrEiwT HifTar & geaget ofedT st
ST Tere faita faaeforat & e o favar mar 2
el

To,
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The Board of Directors
Canara Bank
HO: Bengaluru

Sub: CEO/CFO CERTIFICATION — REGULATION 17(8) OF

SEBI (LODR) REGULATIONS, 2015

This is to certify to the Board that;

a)

We have reviewed Standalone financial
statements and the cash flow statement for the
year ended 31 March, 2024 and that to the best
of our knowledge and belief:

(i) These statements do not contain any
materially untrue statement or omit any
material fact or contain statements that
might be misleading;

(ii) These statements together present a true
and fair view of the Bank’s affairs and are
in compliance with existing accounting
standards, applicable laws and regulations.

There are, to the best of our knowledge and belief,
no transactions entered into by the Bank during
the year which are fraudulent, illegal or violative
of the Bank’s code of conduct.

We accept responsibility for establishing and
maintaining internal controls for financial
reporting and that we have evaluated the
effectiveness of the internal control systems of
the Bank pertaining to financial reporting and
we have disclosed to the auditors and the Audit
Committee, deficiencies in the design or operation
of such internal controls, if any, of which we are
aware and the steps we have taken or propose to
take to rectify these deficiencies.

We have indicated to the auditors and the Audit
Committee

(i) Significant changes in internal control over
financial reporting during the year.

(ii) Significant changes in accounting policies
during the year and that the same have
been disclosed in the notes to the financial

statements; and

_
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(iii) it faifdT o 9= i rafe [ gt & (iii) Instances of significant fraud of which we
I i T = have become aware and the involvement
s therein, if any, of the management or an
Sarerst o Heaqu SerE, At wiS @, w9 employee having a significant role in the
ey AT gT & O Inme 2 Bank’s internal control system over financial
reporting.
—3 Wnsn,
2003 G GPTIAE a;\ T bonkers ’7”"““ %Z
TH % WA . AT T 5 K MAJUMDAR K. SATYANARAYANA RAJU
T WEyaes Ua PECRECECCE CGM & MANAGING DIRECTOR
T e st e e CHIEF FINANCIAL OFFICER & CEO
ES2IEE a'"ﬁ}? Place : Bengaluru
i : 08.05.2024 Date : 08.05.2024
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I Ir i 31 A 2024

BALANCE SHEET AS AT 31t MARCH 2024

31.03.2024 31.03.2023
Schedule (%in‘000) (Zin‘000)
YSit 3T <FAIE / CAPITAL AND LIABILITIES
TS / CAPITAL 1 18141303 181413 03
mfera fAfear 3w rfesy / RESERVES AND SURPLUS 2 85140 46 07 71793 04 97
STHT / DEPOSITS 3 1312366 61 27 1179218 60 67
3YT / BORROWINGS 4 57592 27 73 58089 78 91
T é’ﬂ'ﬂT‘I J T8 / OTHER LIABILITIES AND PROVISIONS 5 34627 23 90 34816 67 17
et / TOTAL 149154072 00 1345732 24 75
far / ASSETS
AT e o  Fahe 3t 3
CASH & BALANCES WITH RESERVE BANK OF INDIA 6 71068 18 36 54988 44 54
Tl H AT TG W I 3T I W yfaed T30
BALANCES WITH BANKS AND MONEY AT
CALL AND SHORT NOTICE 7 79691 53 86 86434 75 42
ﬁﬁ"-ﬂ' / INVESTMENTS 8 357454 42 15 319038 45 05
317 / ADVANCES 9 931612 83 31 830672 55 24
Tt Tufadr / FIXED ASSETS 10 1222817 46 1023067 06
3T IMfEqar / OTHER ASSETS 11 39485 56 86 44367 37 44
el / TOTAL 1491540 72 00 1345732 24 75
3NN AT / CONTINGENT LIABILITIES 12 198350 47 58 289047 47 24
FgeT & forw faet / BILLS FOR COLLECTION 249349811 26066 87 49
e UaUH e yaUE TedF HETTaeh
s foreer T & e
EERHUCLED T WRgaes 9
A FAR T T sreearferr CEIECT TRty Rt
et 3T U ez e e EfpnccRtceCD
oy ez o e f%_:% lECEED
T FEHN A
IREEED IREEED IEEtEd
T fAHiE @ gt R & oEr
Fa 0 T s THifRwEs i STEW & A TS Fd WY U3 TS Fd & JHETAT IR Fd TS TER T8 o
wH E : 313085E TS SrEER W F : 0051205 TS SrEER O : 108846W
W E : 003917N W E : 0046105
(TH @ UER) (38T 3 IFETE) (e 9 ¥ FAR) (€ TTerHr) (Refim I
e €0 051113 HeET H.: 082899 e .0 213734 HeET H.: 018159 TeE §.: 035810
W AR
i : 08.05.2024

_
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o7 AT 31.03.2024 & TUW Y & o€ & T TIfF o

PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 31.03.2024

ST 31.03.2024 31.03.2023
Schedule (% in ‘000) (% in ‘000)
. 3MF / INCOME
1fStT =TT / INTEREST EARNED 13 108687 92 57 8442478 22
3T 3T / OTHER INCOME 14 18966 43 65 18762 20 26
% / Total 127654 36 22 103186 98 48
Il. =99 / EXPENDITURE
= f3RaT T ST / INTEREST EXPENDED 15 7212198 87 52989 48 70
TR =T / OPERATING EXPENSES 16 2611979 61 224814799
YT 31T 3MhieHs aT
PROVISIONS AND CONTINGENCIES 14858 25 82 17112 25 30
% / Total 113100 04 30 92583 21 99
. sEfdr & o feer /@)
NET PROFIT/(LOSS) FOR THE YEAR 1455431 92 10603 76 49
Iv. F=fefer st 2faRd / TRANSFERS TO
wifafos smfem f[Afer / STATUTORY RESERVE 36385798 26509412
e it (78 / CAPITAL RESERVE 15450 68 8010 04
Eﬁ?ﬁ e ffer @/ IN%/%TMENT RESERVE ACCOUNT 2815959 549 85 85
IAR-<IgTE AT INVESTMENT
FLUCTUATION RESERVES / 3196130 744363
Tt mfer fRfer / REVENUE RESERVES - -
fasiy smfera ffer / SPECIAL RESERVE 850 00 00 2000 00 00
3fafi® @T4rar / INTERIM DIVIDEND g 5
TEATfAd STd3T / PROPOSED DIVIDEND 292074 97 2176 95 63
ST9I3T &Y / DIVIDEND TAX - -
T/ (8117) 319/ BALANCE OF PROFIT/(LOSS) 6389 27 40 307147 22
% / Total 14554 31 92 10603 76 49
Tfd 24T 3T / EARNINGS PER SHARE 80.23 58.45
TR @Y / OPERATING PROFIT 29412 57 74 27716 01 78
SHEIKH MOHD. WASEEM DEEPAK KUMAR JENA DEEPESH DEVCHAND DEDHIA
DIVISIONAL MANAGER DIVISIONAL MANAGER ASST GENERAL MANAGER

S K MAJUMDAR
CHIEF GENERAL MANAGER & GCFO
ASHOK CHANDRA DEBASHISH MUKHERJEE
EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR

AMIT MITTAL
DEPUTY GENERAL MANAGER
BHAVENDRA KUMAR HARDEEP SINGH AHLUWALIA
EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR

K. SATYANARAYANA RAJU

CHIEF EXECUTIVE OFFICER
NALINI PADMANABHAN DIBAKAR PRASAD BIMAL PRASAD SHARMA KARUNAKARA SHETTY ABHA SINGH
DIRECTOR HARICHANDAN DIRECTOR DIRECTOR YADUVANSHI
DIRECTOR DIRECTOR
AS PER OUR REPORT OF EVEN DATE
For P A & ASSOCIATES For ARUN K AGARWAL &  For SARATH & ASSOCIATES For K VENKATACHALAM For RODI DABIR & CO

Chartered Accountants
FRN : 108846W

AIYER & CO
Chartered Accountants
FRN : 004610S

(A GOPALAKRISHNAN)
PARTNER
MEMBERSHIP NO: 018159

Chartered Accountants
FRN : 005120S

ASSOCIATES
Chartered Accountants
FRN : 003917N

(SS PODDAR) (ARUN KUMAR AGARWAL) (VEGUNTA SAIROOP KUMAR)
PARTNER PARTNER PARTNER
MEMBERSHIP NO: 051113 MEMBERSHIP NO:082899  MEMBERSHIP NO: 213734

Place : Bengaluru
Date : 08.05.2024

m

Chartered Accountants
FRN : 313085E

(DILIP RODI)
PARTNER
MEMBERSHIP NO: 035810
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To feMiar 31.03.2024 T AU & REAT a9 arelt S far

SCHEDULES ANNEXED TO THE BALANCE SHEET AS AT 31.03.2024

31.03.2024 31.03.2023
(%in‘000) (Zin‘000)
aa'sﬁﬁ 1 - GSif / SCHEDULE 1 - CAPITAL
gTfershd gt / Authorised Capital 3000 00 00 3000 00 00
?10/—111% 34T % 300,00,00,000 TfFaeT 2rR) /
(300,00,00,000 Equity Shares of ¥10/- each)
Il i sifees, ofiv ue: /
Issued, Subscribed and Paid-up:
) %10/- Ud® & 1,14, 17 09,678 SfFadl 3 FHe TR,
foer 9 MR 210/-9fd 24X & 114,17,09,678 3%[?&
i)1,14,17,09,678 Equity Shares of %10/~ each
Previous year: 1,14,17,09,678 Equity shares of ¥10/- each
held by Central Government 11417097 11417097
ii) T10 Ufd A T _67,24,20,574 ﬁﬁﬁwﬁw}aﬂ‘ I T
e T 10/— W 31AT & 50,50,28,542 T(FFET 2T
ii) 67,24,20,574 Equity Shares of?lo/ each
Prewousyear 50,50,28,542 Equity Shares of ¥10/- each held by others. 672 42 06 672 42 06
181413 03 181413 03
- Imfem fftEr siv sifdety /
SCHEDULE 2 - RESERVES AND SURPLUS
. Wifafde smferd P& / STATUTORY RESERVE
@fe faftaw arfafaw, 1949 & amr 17 & Hed 7 amfea f[Af))
(Reserve Fund in terms of Section 17 of the Banking Regulation Act, 1949)
R 319 / OPENING BALANCE 1579212 16 1314118 04
3rafer 3 T uRaels / Additions during the year 363857 98 2650 94 12
%t / Total 1943070 14 1579212 16
Il. gir smfer fAf&r / CAPITAL RESERVE
./a. GHwAIGRT SR fAf&r / REVALUATION RESERVE
U 319 / OPENING BALANCE 7475 04 33 8506 23 24
e orafer % R gAHwAisT /Add: Revaluation during the year 17385002 419
T shetdr 3T Torea emferd fAfer & 3fafid / Less: Deductions & Transferred to
Revenue Reserve 109 23 55 10312311
e / Total 91043080 747504 32
@./b. a3t Her ufiad= mfee ffer
FOREIGN CURRENCY TRANSLATION RESERVE
U ¥ / OPENING BALANCE (43 93 94) (40 86 43)
e 3rafer & < ufi@efT /Add : Additions during the period
HeTg: 39 % T welfadr / Less: Deductions during the period 39357 307 50
Fel / Total (47 87 51) (43 93 93)
T./c. FHM oW 3TRfEW & / AMALGAMATED RESERVE
R 319 / OPENING BALANCE 224069 47 224069 47

3rafer o < uR@ef/ Add : Additions during the period
TeT: rafer & IR Fetfadr / Less: Deductions during the year

_
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To feMiar 31.03.2024 T AU & REAT a9 arelt S far

SCHEDULES FORMING PART OF THE BALANCE SHEET AS AT 31.03.2024

31.03.2024 31.03.2023
(% in ‘000) (%Zin ‘000)
tr/d 3T / OTHERS
¥ 3T / OPENING BALANCE 4805 55 90 4725 45 86

37afe & < UR@EN / Add : Additions during the period 15450 68 801004

%o / Total 4960 06 58 4805 55 90
Il 2R Sfiffaw / SHARE PREMIUM

URf¥ 2T / OPENING BALANCE 13919 00 82 13919 00 82

37afer & < UR@EN /Add : Additions during the period

HeTd: 37afer & ST selfddi/Less: Deductions during the period

% / Total 13919 00 82 13919 00 82
IV e i 3w ey fAfér / REVENUE AND OTHER RESERVES
Ha. T / REVENUE RESERVE

R 2T / OPENING BALANCE 11903 96 75 11800 64 36

SIe: 3rafd o g URads / Add: Additions during the period 8851 26 103 32 40

W Iafe o RN Selfadi/ Less: Deductions during the period

% / Total 11992 48 01 11903 96 76
/b, ARy fAf&r /7 SPECIAL RESERVE

(3Tt 1961 T &1 36 (1)(vii) & ded 7}

{In terms of Section 36 (1)(viii) ofthe Income Tax Act, 1961} 7536 46 92 5536 46 92

SS: / ADDITION 850 00 00 2000 00 00

% / Total 8386 46 92 7536 46 92
T/c. fRa3r amfEe Rfer @ / INVESTMENT RESERVE ACCOUNT

URf9E 3T / OPENING BALANCE 1078 16 10 528 30 26

SIS et o g uR@e /Add: additions during the year 28159 59 549 85 85

HeTd; 31afe % SR efadr /Less: Deductions during the period

% / Total 1359 75 69 107816 11
w/d. 3T SAR—<gE mfew [

INVESTMENT FLUCTUATION RESERVE

URf¥ 3T / OPENING BALANCE 1013 45 26 9390163

SIEE aa@ésgﬂ%trﬁa&h / Add : Additions during the period 31961 30 7443 63

oI 3rafer o IfAar/ Less: Deductions during the period

%l / Total 133306 56 1013 45 26
Fle. W aﬁT mﬁ e ¥ AT /

BA CE IN PROFIT & LOSS ACCOUNT

ﬁfr / OPENING BALANCE 5491 34 79 2419 87 56

SIS erafer % R uf@e / Add : Additions during the period 6389 27 40 307147 22

HeT: afer 3 I Fwetfaar / Less: Deductions during the period

% / Total 11880 62 19 5491 34 78
7/ | oS RfS—uRfYe AT / GENERAL RESERVE 581 16 40 581 16 40

37afer & < URa@es / Addition during the period

3rafer o IR elfaar / Deduction during the period

% / Total 581 16 40 58116 40

3w / TOTAL 85140 46 07 71793 04 97
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To feMiar 31.03.2024 T AU & REAT a9 arelt S far

SCHEDULES FORMING PART OF THE BALANCE SHEET AS AT 31.03.2024

31.03.2024 31.03.2023
(%in ‘000) (% in ‘000)
SHAT 3 - ST / SCHEDULE 3 - DEPOSITS
%./A. W TAT / DEMAND DEPOSITS
i. &% &/ FROM BANKS 24890 83 665 94 90
ii. 3 &/ FROM OTHERS 63777 4179 47095 63 71
Fe / Total 64026 32 62 4776158 61
Il. = d% S / SAVINGS BANK DEPOSITS 32837878 50 3188191040
Fe / Total 328378 78 50 318819 10 40
.  Hraer ST / TERM DEPOSITS
i. &% &/ FROM BANKS 98015 02 58 85113 40 48
ii. 3 &/ FROM OTHERS 821946 47 57 7275245118
Fe / Total 919961 50 15 812637 91 66
FHel / TOTAL 13123666127 | 11792186067
@./B. F@3H it S T / DEPOSITS OF BRANCHES
i. W # / ININDIA 12149512169 | 10947459447
ii. 9N o aeY / OUTSIDE INDIA 97415 39 58 84472 66 20
F / Total 13123666127 | 11792186067
SHET 4 - IUR / SCHEDULE 4 - BORROWINGS
I Rd A SYR / BORROWINGS IN INDIA
i. 9T s §% / i. RESERVE BANK OF INDIA 850 00 00
ii. 3 9 / ii. OTHER BANKS 1016151 1026 39
iii. 3T G X TATAAT / iii. OTHER INSTITUTIONS AND AGENCIES 13476 51 40 2021503 35
iv. Tfayfa R ufdca @iz / iv. UNSECURED REDEEMABLE BONDS 4163910 00 30736 10 00
(e | 2T 1| gSft 3R 39AT @i & forg Titer Fom) / (SUB-ORDINATED
FOR TIER | & Il CAPITAL AND INFRA BONDS))
Fe / Total 55217 22 91 51811 39 74
Il.  9RA % 9T SUR / BORROWINGS OUTSIDE INDIA
i. 3T ¥ / i. OTHER BANKS 237504 82 62783917
ii. fdyfd e ufdca a2 / ii. UNSECURED REDEEMABLE BONDS
(& 11 gfr o witor #om) / (SUB-ORDINATED FOR TIER Il CAPITAL)
F / Total 2375 04 82 62783917
FHel 3TN / TOTAL BORROWINGS 57592 27 73 58089 78 91

_
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To feMiar 31.03.2024 T AU & REAT a9 arelt S far

SCHEDULES FORMING PART OF THE BALANCE SHEET AS AT 31.03.2024

31.03.2024 31.03.2023
(Zin ‘000) (Zin ‘000)
I 5 — 3T AT 3 YIGE™ / SCHEDULE 5 - OTHER LIABILITIES & PROVISIONS
. 2g faeT / BILLS PAYABLE 2527 06 66 218939 14
II. SR Frarerd TuEs (RaeT) / INTER OFFICE ADJUSTMENT (NET) - -
IIl. Suferd =4 / INTEREST ACCRUED 9883 29 69 7746 03 32
IV. Smefiid ST 4T / DEFERRED TAX LIABILITY - -
V. 3 (UTaEn |ed) / OTHERS (INCLUDING PROVISIONS) 22216 87 55 2488124 71
FHel / Total 34627 23 90 34816 67 17
I 6 - AT Rt da & Wy e I AW
SCHEDULE 6 - CASH AND BALANCES WITH RESERVE BANK OF INDIA
. THE AT / CASH IN HAND 33612540 39143824
(faezft ger e |fRA) / (Including Foreign Currency Notes)
Il wrdr e 9@ ® 319 / BALANCES WITH RESERVE BANK OF INDIA
1] @d # / IN CURRENT ACCOUNT 67706 92 96 51074 06 30
=7 @rat ® / IN OTHER ACCOUNTS
Fe / Total 67706 92 96 51074 06 30
FHel / TOTAL 71068 18 36 54988 44 54
ST 7 - Tl § AT T AT AT 3T FIA W AT TR
SCHEDULE 7 - BALANCES WITH BANKS AND MONEY AT
CALL AND SHORT NOTICE
. 9RT ¥ / ININDIA
i. ¥ & 3T / BALANCE WITH BANKS
. 9] @l # / a. IN CURRENT ACCOUNTS 21417120 66128 80
@, 3T 9 @t W / b. IN OTHER DEPOSIT ACCOUNTS
Fe / TOTAL 21417120 661 28 80
ii. AT ST 7eq I W Ufacd TRT / MONEY AT CALL AND SHORT NOTICE
. gl T / a. WITH BANKS 25975 22 30 22850 97 59
. 3T FEME ¥ / b. WITH OTHER INSTITUTIONS 6583 10 99 3894 85 80
Fel / Total 32558 33 29 26745 83 39
FHel / TOTAL 34700 04 49 274071219
|l. ®RAT % &Y / OUTSIDE INDIA
i. =Te] @t ® / IN CURRENT ACCOUNTS 30966 17 28 3230143 62
ii. 3T=7 TAT @rat # / IN OTHER DEPOSIT ACCOUNTS 7056 83 31 9910 10 56
iii. W 3T o7 GEr W ufddd TRT / MONEY AT CALL AND SHORT NOTICE 6968 48 78 16816 09 05
% / Total 44991 49 37 59027 63 23
Fe / TOTAL 79691 53 86 86434 75 42

m
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To feFia 31.03.2024 T AU & REAT a9 arelt S far

SCHEDULES FORMING PART OF THE BALANCE SHEET AS AT 31.03.2024

31.03.2024 31.03.2023
(Zin‘000) (%in‘000)
ST 8 - a3 / SCHEDULE 8 - INVESTMENTS
.  9Rd ¥ a3 e
INVESTMENTS IN INDIA: GROSS Slellaris o 2 SRR B
HeIT: a3 TAdens & forg graemT
LESS: PROVISION FOR DEPRECIATION & NPI e A 07 SRS ZZEL
9N ¥ fiaer 99371 / NET INVESTMENT IN INDIA 354656 05 24 31623161 64
i, e gfavfaar
GOVERNMENT SECURITIES B2 25 24 BRI E 25
i. o erguifed wfayfaar
OTHER APPROVED SECURITIES 240 S 24037
i 2w
SHARES 24241574 2413 49 66
iv. fea=r sfivais
DEBENTURES AND BONDS S A HROER A
v. SIS Ul siv/ar €W sem
SUBSIDIARIES AND/OR JOINT VENTURES e L0 07 013
vi. 3T - RIS e, gy, €iET o,
OTHERS - MUTUAL FUNDS, CP, CD ETC. s e LS8 72
T / Total 354656 05 24 31623161 64
URugadr & emfid / HELD TO MATURITY 290559 54 33 269199 45 51
fasnt & foIT SUeT®r / AVAILABLE FOR SALE 63660 96 19 46908 99 44
ST & fow enfid / HELD FOR TRADING 4355472 12316 69
Her / Total 354656 05 24 31623161 64
Il WRA % 9l (e - 9@
INVESTMENTS OUTSIDE INDIA - GROSS ATV 2B SN 2,
HeIT: a3 TAdtens 3 forg graemT
LESS : PROVISION FOR DEPRECIATION AND NPI L7k, loE
N & e (e Fazr
NET INVESTMENTS OUTSIDE INDIA U EDEN, VB
i. S gfayfaar / GOVERNMENT SECURITIES
(ET yrfereRTer |feq) / 1485120 12090 96
(INCLUDING LOCAL AUTHORITIES)
i, et Fufiar efy/ar 9g® sem
SUBSIDIARIES AND/OR JOINT VENTURES SEUB 6 SEUEES
ii. o=y 931 / OTHER INVESTMENTS 2556 77 08 2592 83 82
T / Total 2798 36 91 2806 83 41
TRueadr 9 emiid / HELD TO MATURITY 24159 83 2139958
st & foiT SUeT®r / AVAILABLE FOR SALE 2556 77 08 2592 83 83
2fw & forw enfi@ / HELD FOR TRADING
FeT / Total 2798 36 91 2806 83 41
el / TOTAL 357454 42 15 319038 45 05

_
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To feFia 31.03.2024 T AU & REAT a9 arelt S far

SCHEDULES FORMING PART OF THE BALANCE SHEET AS AT 31.03.2024

31.03.2024 31.03.2023
(Zin‘000) (%in‘000)
3 9 - 31T / SCHEDULE 9 - ADVANCES
#/A Q. @lT MU iR gA T faer
BILLS PURCHASED & DISCOUNTED 1178039 56 5293 33 94
ii. Jehg SR, AT g ST [T OT 707 T et
CASH CREDITS, OVERDRAFTS AND LOANS REPAYABLE ON DEMAND 402982 71 31 341654 23 31
iii. HraTr JOT / TERM LOANS 516849 72 44 48372497 99
Fe / Total 931612 83 31 830672 55 24
/. i 8 TR0 SRR / SECURED BY TANGIBLE ASSETS co0a3a 5701 | ssamsass os
ii. ¥ / TR TREAT s uftafid
COVERED BY BANK / GOVT. GUARANTEES 117604 36 42 94154 07 66
iii. ofdyfaa a / UNSECURED 213169 89 88 201664 01 60
Fel / Total 931612 83 31 830672 55 24
T./C. |. 9Ra ® *fw / ADVANCES IN INDIA
i. STefdeRar & / PRIORITY SECTOR 42875412 95 38531063 29
ii. G & / PUBLIC SECTOR 78717 40 84 68386 14 18
iii. 9 / BANKS 10337 50114323
iv. 3= / OTHERS 37288022 55 32921422 69
Fe / Total 88035279 71 787922 43 39
II. AT & W8T 31T / ADVANCES OUTSIDE INDIA
(@@l o faf 31 & W) (DUE FROM OTHER THAN BANKS)
i. Ele 3R 9T T faer
BILLS PURCHASED AND DISCOUNTED : -
ii. Wt /SR w0
TERM / SYNDICATED LOANS 31965 73 49 29074 76 44
e Siper /F QUHERS 19294 30 09 13675 35 41
el o T 51260 03 59 427501185
Fel / TOTAL 931612 83 31 830672 55 24
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To feFia 31.03.2024 T AU & REAT a9 arelt S far

SCHEDULES FORMING PART OF THE BALANCE SHEET AS AT 31.03.2024

31.03.2024 31.03.2023
(%in‘000) (Zin‘000)
SIEET 10 - =l MMEAr / SCHEDULE 10 - FIXED ASSETS
l. TRET / PREMISES
foett UF & AR AN/ T
AT COgTH;TVALUATION AS PER LAST BALANCE SHEET SRRZ 2 22 L2y Lo 5
3fafer & < afiaef / ADDITIONS DURING THE YEAR 48 94 89 82 95 81
10040 97 18 11110 15 19
STfel S AR T gt 1738 43 55
REVALUATIONS MADE DURING THE YEAR
11779 40 73 1111015 19
37afer & N Setfadr / DEDUCTIONS DURING THE YEAR 312192 111812 90
11748 18 81 9992 02 29
37EaT YoaaTd / DEPRECIATION TO DATE 1639 63 99 1480 45 67
FHel / TOTAL 10108 54 82 8511 56 62
Il. 3 3T MNfEaqr / OTHER FIXED ASSETS
(BHT=R 3R fha==t WRA) (INCLUDING FURNITURE & FIXTURES)
st o907 & STER TN T
AT cos@TaZs PER LAST BALANCE SHEET SR 7 WY [
rafer & ST gfiEefs / ADDITIONS DURING THE YEAR 11132411 756 76 87
87951111 8026 62 74
3 3 ST wetfadr / DEDUCTIONS DURING THE YEAR 306 70 99 3447575
8488 40 12 7681 86 99
AT Yeasd / DEPRECIATION TO DATE 6370 96 48 5964 95 55
FHel / TOTAL 2117 43 64 1716 91 44
M. ug xS TS e / LEASED ASSETS
fOoelt qa-U7 & TER AN T
AT cos@TaZs PER LAST BALANCE SHEET L2 v 2y
3rafer 3 A Tiae / ADDITIONS DURING THE YEAR
717729 717729
3afer & AT Hetfdar / DEDUCTIONS DURING THE YEAR
717729 717729
37EAT eI / DEPRECIATION TO DATE 701578 7015 78
16151 16151
Wl TSN ST {ATrTT G (57 49) (57 49)
LESS: LEASE TERMINAL ADJUSTMENT ACCOUNT
FHel / TOTAL 21900 21900
TGS S I TR ~TRf9E 2 / CAPITAL WORK IN PROGRESS - OP BAL - 23422
USTTe s gfd WX — erdr / CAPITAL WORK IN PROGRESS - DEDUCTION - 23422
T / TOTAL 1222817 46 10230 67 06
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To feFia 31.03.2024 T AU & REAT a9 arelt S far

SCHEDULES FORMING PART OF THE BALANCE SHEET AS AT 31.03.2024

31.03.2024 31.03.2023
(Zin‘000) (%in‘000)
SHT 11 - 3= el / SCHEDULE 11 - OTHER ASSETS
. 3ufed ®arsi—3g / INTEREST ACCRUED DUE
3ufer ®rsT-2g &t / INTEREST ACCRUED NOT DUE 888329 00 784059 65
I, oW ¥ ¥ U /ST W & SHerdr (Rae)
TAX PAID IN ADVANCE / TAX DEDUCTED AT SOURCE (NET) SESsE 1608 55 85
.  o@T 9T 3 T / STATIONERY AND STAMPS 33543 35255
V. <@ e Rues § o i T -afe enfeaar 159811 9437 73
NON-BANKING ASSETS ACQUIRED IN SATISFACTION OF CLAIMS
V. 3% / OTHERS 6698 60 10 8793 39 22
- C hY o
VI. 3TdY AT HHMENSTT ([HdeT) /
INTER OFFICE ADJUSTMENT (NET) o5 elo s AU I O
VIl STEfiT &Y 3fEaar / DEFERRED TAX ASSTETS 5707 51 36 5980 73 36
%ot / Total 39485 56 86 44367 37 44
ST 12 - ST AT
SCHEDULE 12 - CONTINGENT LIABILITIES
. & & f95g @ O ®0 & w0 7 w&iar T2 B mr e
CLAIMS AGAINST THE BANK NOT ACKNOWLEDGED AS DEBTS 18468 44 22 388263036
Il i3 yew a3 &g <a
LIABILITY FOR PARTLY PAID INVESTMENTS i “e00
. ST g faftee dieret & wRer gFan
LIABILITY ON ACCOUNT OF OUTSTANDING 97494 79 97 174318 61 49
FORWARD EXCHANGE CONTRACTS*
IV. He@ #r o & e MR
GUARANTEES GIVEN ON BEHALF OF CONSTITUENTS
F./a. 9@ T / IN INDIA 57041 68 88 4903419 67
@./b. W & aeX / OUTSIDE INDIA 1901273 170 77 04
572318161 49204 96 71
V. Eiefadr, geie 3 3 areadr
ACCEPTANCES, ENDORSEMENTS AND OTHER OBLIGATIONS Hepez s ZLIE s Al
v, 3 e O T d wwifda v § SOt &
OTHER ITEMS FOR WHICH THE BANK IS CONTINGENTLY LIABLE
%. q9: gAu U i foer
a. BILLS OF EXCHANGE REDISCOUNTED
. / b. 34 / OTHERS 6402 04 85 5897 29 22
%ol / Total 198350 47 58 289047 47 24

~sfafa 9Rd%7212,13,04 TR (Uer I ¥9379,93,55 TN)
*Includes Derivatives ¥7212,13,04 thousands (previous year ¥9379,93,55 thousands)

m
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Te fais 31.03.2024 &I HHW a¥ & fog

&1 e a9 arelt st
SCHEDULES FORMING PART OF THE PROFIT & LOSS ACCOUNT
FOR THE YEAR ENDED 31.03.2024

g ROid 2023 - 24

9 F g e

31.03.2024 31.03.2023
(Zin ‘000) (Zin ‘000)
STHE 13 - 31fSfa =TT / SCHEDULE 13 - INTEREST EARNED
I IfE/ e W /e
INTEREST / DISCOUNT ON ADVANCES / BILLS 78188 43 92 61356 58 25
. o3 & 3ma / INCOME ON INVESTMENTS 226725184 19532 08 37
., eTEtems 3t o=y it o Rfday & 2w ufer s
INTEREST ON BALANCES WITH RBI AND OTHER INTER BANK FUNDS 4246 08 26 295019 65
IV. 3T / OTHERS 3580 88 55 58591 95
% / Total 108687 92 57 8442478 22
STIET 14 - 31 3T / SCHEDULE 14 - OTHER INCOME
. A, BT it ot
COMMISSION, EXCHANGE AND BROKERAGE 1853 89 20 1599 66 12
I, e & oy mwey - R
PROFIT ON SALE OF INVESTMENT - NET 112104 45 9132387
.y & geisT w e/ (@)
PROFIT/(LOSS) ON REVALUATION OF INVESTMENTS 501 75 23 979 74 69
Iv.  9f/aar oY ey enfeaat & fawa & ooy
PROFIT ON SALE OF LAND/BUILDINGS AND OTHER ASSETS 163118 3087993
v. ffmrae-aaay - faa
PROFIT ON EXCHANGE TRANSACTIONS - NET 76522 38 224497 20
v, fader #/ura & et sufaat/safar sty
7 YD TAA G AR T & Aregw Al emg
INCOME EARNED BY WAY OF DIVIDEND ETC.
FROM SUBSIDIARIES / COMPANIES AND / OR
JOINT VENTURES ABROAD / IN INDIA 9492 41 69 06 63
VIl. fafaer ema / MISCELLANEOUS INCOME 14613 28 80 12646 71 82
% / Total 18966 43 65 18762 20 26
%o 3T / Total Income 127654 36 22 103186 98 48
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Tor i 31.03.2024 &I W 9§ & g
&1 R a9 Al At

SCHEDULES FORMING PART OF THE PROFIT & LOSS ACCOUNT
FOR THE YEAR ENDED 31.03.2024

Y F g orar

31.03.2024 31.03.2023
(in‘000) (%in‘000)
ST 15 - A fhar T |
SCHEDULE 15 - INTEREST EXPENDED
l. AT T & / INTEREST ON DEPOSITS 66281 65 30 48790 22 35
Il AT isTd da/ 3T o SeR T =T
INTEREST ON RESERVE BANK OF INDIA / 293492 44 1763 28 91
INTER BANK BORROWINGS
n. e
OTHERS 290541 13 243597 44
3 / Total 72121 98 87 52989 48 70
S 16 - URETET =T
SCHEDULE 16 - OPERATING EXPENSES
| g S o e 1643418 14 137438298
: PAYMENTS TO AND PROVISIONS FOR EMPLOYEES
. fowan, &g fasTelt / RENT, TAXES, LIGHTING 11735516 1108 91 83
. Hgur g oas gt / PRINTING AND STATIONERY 120 69 46 94 40 53
IV. faFmTT 3 =R / ADVERTISEMENT AND PUBLICITY 13486 36 12917 39
T F Ty W gage
V. i , 86893 61 992 96 07
DEPRECIATION ON BANK’S PROPERTY
3Tt T 2o, T o =
VI. o 31282 17125
DIRECTORS’ FEES, ALLOWANCES AND EXPENSES
T gdierent 3o R T (I S gl 9fiRd)
VII.  AUDITORS’ FEES AND EXPENSES 803578 715813
(INCLUDES FOR BRANCH AUDITORS)
VIll.  fafer 9™ / LAW CHARGES 184 87 61 20107 78
3T, AR, AN e
b POSTAGE, TELEGRAMS, TELEPHONES ETC. 904133 919554
X.  TOHA T TITI / REPAIRS AND MAINTENANCE 773 03 48 669 26 35
XI. & / INSURANCE 13801653 1218 02 08
Xll. 37 =T / OTHER EXPENDITURE 487559 33 4158 58 06
el / Total 26119 79 61 22481 47 99
T AT / Total Expenditure 9824178 48 75470 96 69
Y U 3N chY STfeidhdr / Excess of income over expenditure 2941257 74 27716 0179
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He@qur @i Jfaar
31 W, 2024 & UMW 9¥ & o wme
feforat ™ weyut o Afdar

1

21

TR S S :

UfaeTires o Tuw & siaita i e s dar
foRar T € qer ¥ sryer i A Brga wdae
HEM MUN T oi@ih & S09g & ST’ W
1T R § WA e o i (Shuedh)
% ey €, ey wiafs grae g yrdrg o
d (emdtene), afF v AT sfafEw - 1949
TEM (STEETE)ET S orer A / AnfeatT
Jre fame amey / Ranfider ot ara & kT
T W yford gt znfier &1 iRl wateat &
T U 3T T 2

STHMT T SUANT :

famira faaRforar st Sardr 3 o warer o= r enfeaar,
A, A9, T AT HCHS TAIN H ThedT
T T waret IR & ey ¥ Ay Gofat
H TG FH AFUE qT gRomet @ &
IMTAHA & | YT AT ¢ R Y g g
aune, S 9 faasgut ¢ | qef, St aiom
STAN ST & Tahd © | 34T Gl @l Brea
Sl AN ¥ el §2ire & adae a1 qias
o wr=ar fear s

At qgr stawur / fadalt qgr wWulted ¢

iR A W el qor @iftw wel @ weufE
W R sifoefaa e mr 21 sl e wifgw wer
=t el faftwa fodhar w9 () 310 udw Rt
% T ¥ yHRE ¥ W U aftfa & mr 2
U IO § IS eraret faffwa ol @ At
W AT @id § T Tt At fohar
T 7

gt ROic 2023 - 24

SCHEDULE - 17

SIGNIFICANT ACCOUNTING POLICIES

SIGNIFICANT ACCOUNTING POLICIES ON THE
STANDALONE FINANCIAL STATEMENTS FOR
THE YEAR ENDED 315" MARCH, 2024

1

21

Basis of Preparation

The financial statements have been prepared
under the historical cost convention, on the
accrual basis of accounting on going concern
basis, unless otherwise stated. They conform to
Generally Accepted Accounting Principles (GAAP)
in India, which comprises statutory provisions,
regulatory norms / guidelines prescribed by
Reserve Bank of India (RBI), Banking Regulation
Act — 1949, Accounting Standards/ guidance
notes issued by the Institute of Chartered
Accountants of India (ICAI) and the practices
prevalent in the banking industry in India. In
respect of foreign offices, statutory provisions
and practices prevailing in respective foreign
countries are complied with.

Use of Estimates

The preparation of financial statements requires
the management to make estimates and
assumptions that affect the reported amount
of assets, liabilities, expenses, income and
disclosure of contingent liabilities as at the
date of the financial statements. Management
believes that these estimates and assumptions
are reasonable and prudent. However, actual
results could differ from estimates. Any
revision to accounting estimates is recognized
prospectively in the current and future periods
unless otherwise stated.

Foreign Currency Translation / Conversion of
Foreign Currencies

Foreign currency monetary items are initially
recorded at a notional rate. Foreign currency
monetary items are restated at the rate published
by ‘Foreign Exchange Dealers’ Association of
India (FEDAI) at the end of each quarter. Exchange
difference arising on restatement of such items
at the quarterly rates is recognised in Profit and
Loss Account.

_
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2.2

2.3

Together We Can

Transactions and balances of foreign branches
are classified as non-integral foreign operations.
Such transactions and balances are consolidated
by the bank on a quarterly basis. Assets and
Liabilities (both monetary and non-monetary
as well as contingent liabilities) are translated
at the closing spot rate of exchange announced
by Foreign Exchange Dealers’ Association of
India (FEDAI) as at the end of each quarter.
Income and Expenditure items of the foreign
branches are translated at the quarterly average
rate published by FEDAI in accordance with
Accounting Standard (AS) 11 - “The effect of
Changes in Foreign Exchange rates” issued by
the Institute of Chartered Accountants of India
(ICAl) and as per the guidelines of Reserve Bank
of India (RBI) regarding the compliance of the
said standard.

The resultant exchange gain / loss is credited /
debited to Foreign Currency Translation Reserve.

Forward Exchange Contracts

Premium or discount arising at the inception of
all forward exchange contracts are amortized as
expense or income over the life of the contract.
Profit/ Losses arising on cancellation of forward
exchange contracts, together with unamortized
premium or discount, if any, is recognized on
the date of termination. Exchange differences
on such contracts are recognized in the Profit &
Loss account in the reporting period in which the
exchange rates change.

Contingent liability in respect of outstanding
forward exchange contracts, guarantees,
acceptances, endorsements and  other
obligations are stated in the balance sheet at the
closing rates published by FEDAI.

Investments

3.1 Investments

Classification of investments is made as
per the guidelines of the RBI. The entire
investment portfolio of the bank is classified
under three categories viz. ‘Held to Maturity’
(HTM), ‘Available for Sale’ (AFS) and ‘Held for
Trading’ (HFT). Such classification is decided
at the time of acquisition of securities.

m



Together We Can

fozr & qod o ¥ B " ¥ ume
fanar T & srefa (@) W wfayfaat (@) o
sgAifed wfayfaar (M) 2R (@) = oix v
(3) ST 3 WY I T Ted i Ter qer
(@) g

ez &t erferreor @ feffa & & o

%) yfayfear &t @l & 99y 9 Hefim
TATCAT, HARM oM FF ATt & T T
B @ o g frar s 2

w) fferreur / e afiE 9% o foraal T
wfsd afer &t & o & ®9 O/ A
AT 2

st &1 gearsT ad fod dw gw e

izt 3 erqEmr G sar & A freEa

uftueaer & forg enfia -

fgegedr & forw enfid wawt & srava fasr ©

HFIEw o, Faer gfeates, o) wig & ar

ITFH AMER W R S ) afdha e ' Al

He A AR N 2t ar 39 ufigeedr &

2y erafer & oftenfa far s 2

o3 & Tad @ W geaifad fRar S

T e wrg ot v g gt ar sger gud:

graene f3ar | 2

et refior a3t e =ret 3 9 Raen

T AT W god efor gy S 2

fiat® 23.08.2006 @& WE IR Ui FfEEr

(fieftum) & for o faeT st T Tt T e

s 3 forg ufiugemr & forg efd (Geeiaw)

Suft 3 ded aiftea fRar Srar & qer oa W

Tog fafwr fer smar & dfaawr i [Jfa &

& af #t srafr & ag T wnd fiwd 9w

(mEtenE) 3 e ar wwweeg 7 ae &

forT erfda o wHaia =T fRar s

ﬁa&%mw

T GO & ded aifigd uds giayfe FmiEs

MR TT S 3 forg 3ifha & qer wdta fiste

d% & fanfdrgar udw fuet & sifam

fafer (gor o fafer) =t Sueter aTeR < WS

WiH @S W RN / Hie, IR gt

gt ROic 2023 - 24

Investments are disclosed in the Balance
Sheet under six classifications viz: (a)
Government Securities (b) Other Approved
Securities (c) Shares (d) Debentures &
Bonds (e) Subsidiaries and Joint Ventures &
Associates and (f) Others

In determining the acquisition cost of
investment:-

a) Costs such as brokerage, commission etc,,
relating to securities at the time of purchase
are charged to Profit & Loss Account.

b) Broken period interest on debt instruments
up to the date of acquisition/ disposal is
treated as revenue.

The valuation of Investments is done in
accordance with the guidelines issued by the RBI
as under:

HELD TO MATURITY

Investments under Held to Maturity category are
carried at acquisition cost, net of amortisation,
if any. The excess of acquisition cost, if any, over
the face value is amortized over the remaining
period of maturity.

Investments in Subsidiaries and Joint Ventures
& Associates are valued at carrying cost. Any
diminution in the value other than temporary in
nature is fully provided for.

Investment in sponsored Regional Rural Banks
(RRB) and other Trustee shares are valued at
carrying cost.

Investment in units of Venture Capital Funds
(VCFs) made after 23.08.2006 are classified under
HTM category for initial period of three years and
valued at cost. After period of three years from
date of disbursement, it will be shifted to AFS
and marked-to-market as per RBI guidelines.

AVAILABLE FOR SALE

Investments classified under this category are
mark to market on quarterly basis and valued
as per Reserve Bank of India guidelines at the
market rates available on the last day of each
quarter (Balance Sheet date) from trades /

_
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quotes on the stock exchanges, prices / yields
declared by the Fixed Income Money Market
and Derivatives Association of India (FIMMDA).
Unquoted securities are also valued as per the
Reserve Bank of India guidelines.

The net depreciation under each category /
classification is fully provided for whereas the net
appreciation, if any, is ignored. The book value of
the individual securities does not undergo any
change after these are valued at mark to market
basis.

Units of Venture Capital Funds (VCF) transferred
from HTM category after a period of three years
(Refer paragraph 3.3(a) are valued at NAV as
per the audited financial statements of Venture
Capital Funds. In case such audited financial
statements are not available continuously for
18 months as on the date of valuation, units are
valued at %1 per VCF.

HELD FOR TRADING

Investments classified under this category are
valued at rates based on market quotations,
Price / yields declared by FIMMDA on a weekly
basis.

The net depreciation under each security held is
fully provided for whereas the net appreciation,
ifany, is ignored. The book value of the individual
securities does not undergo any change after
marked to market.

Transfer of scrips from one category to another
is carried on the following basis:

a. HTM to AFS / HFT category at acquisition
price / book value. In case the investments
under HTM category, originally placed
at premium than the transfer is made
at amortised cost and security shall be
immediately revalued consequent to the
transfer and resultant depreciation; if any,
shall be provided.

b. AFS / HFT to HTM category at lower of the
book value or market value.
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c. AFS to HFT category or vice versa, at
the carrying value. The accumulated
depreciation, if any, to be transferred to
the provision for depreciation against HFT
securities and vice versa.

Non-performing Investments Security Receipts
issued by Securitisation / Reconstruction
Company (SC / RC) in respect of financial assets
sold by the Bank to the SC / RC are valued at the
lower of the redemption value of the Security
Receipt and the Net Book Value of the financial
asset. The investment is carried in the books at
the price determined as above until its sale or
realisation and on such sale or realisation, loss or
gain is dealt with as below:

a. If sale is at a price below Net Book Value
(NBV), the shortfall is recognised as per
Reserve Bank of India guidelines.

b. Ifthesaleis foravalue higherthan NBV, the
excess provision is not reversed but utilized
to meet shortfall / loss on account of sale of
other financial assets to SC / RC.

Securities included in any of three categories
where interest / principal is in arrears for a
specified period, are classified as Non-Performing
Investment. Interest Income on such securities
is not reckoned and appropriate depreciation/
provision in value of Investments is made.
Deprecation in respect of such Non-Performing
Investments is not set off against appreciation in
other performing securities.

Profit on Sale of Investments

Profit on Sale of Investments in respect of
“Available for Sale” and “Held for Trading”
categories is recognized in Profit & Loss Account.

Profit on Sale of Investments in respect of “Held
to Maturity” category is first taken to the Profit
& Loss Account and an equivalent amount of
Profit is appropriated to the Capital Reserve (net
of taxes and amount required to be transferred
to Statutory Reserve).

Loss on Sale of Investments in all the three
categories is recognized in Profit & Loss Account.

_
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faet TeagfE &l T T 2
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Accounting for Repo / Reverse Repo and Liquidity
Adjustment Facility (LAF)

Securities sold / purchased with an agreement
torepurchase / resale on the agreed terms under
Repo / Reverse Repo including LAF with RBI are
recognized as Borrowing / Lending.

Securities sold under Repo are continued to
be shown under investments and Securities
purchased under Reverse Repoare notincluded in
investments. Costs and revenues are accounted
for as interest expenditure / income, as the case
may be.

Forward Exchange Contracts

Premium or discount arising at the inception of
all forward exchange contracts are amortized as
expense or income over the life of the contract.
Profit / Losses arising on cancellation of forward
exchange contracts, together with unamortized
premium or discount, if any, is recognized on
the date of termination. Exchange differences
on such contracts are recognized in the Profit &
Loss account in the reporting period in which the
exchange rates change.

Contingent liability in respect of outstanding
forward exchange contracts, guarantees,
acceptances, endorsements and other
obligations are stated in the balance sheet at the
closing rates published by FEDAI.

Derivative contracts

The Bank deals in Interest Rate Swaps and
Currency Derivatives. The Interest Rate
Derivatives dealt by the Bank are Rupee Interest
Rate Swaps, Cross Currency Interest Rate
Swaps and Forward Rate Agreements. Currency
Derivatives dealt by the Bank are Options and
Currency Swaps. Such derivative contracts are
valued as under:

a. Derivative contracts dealt for trading
are valued on mark to market basis, net
depreciation is recognized while net
appreciation is ignored.

m
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@) TUF-Fael & o suam § ot s @b b. Derivative contracts undertaken for hedging
T Fiden Fegar 2 are:
i, el Gfderel & gua-aer & ' U o i. Derivative contracts designated as
TSR F T Sifhd Y e e 8, W hedges are not marked to market unless
i ' their underlying asset is marked to
Hf? %ﬁ‘]‘?ﬁ%}%‘ F forg market.
EMET) |

ii. Income / Expenditure is recognized on

i At e-aeet % fo sm / accrual basis for hedging swaps.
T T SURIT e U =T & ST 21
4 ADVANCES
4 i 1. Advances are classified as performing and
1. 0w @ undie e 9% g Reffa feegot non-performing assets in accordance with
TEE F UTEN Ui I e e o the prudential norms issued by RBI.
®T W Haliehd far <rar 2l 2. Advances are classified into Standard,
= ) Sub-Standard, Doubtful and Loss Assets
2. SfIW BT U I AH, FAHEH, W borrower wise.
ez T F fomer <t &1 3. Provisions for domestic advances are made
3. 3tw / 3Fsts AIfim & forw vty fiwd d= for performing / non-performing advances
¥ RanfaTgar W 9w &7 wEe B in accordance with the RBI Guidelines.
T 4. Provisions for performing / non-performing
. f f - advances with foreign branches are made as
4. facaft zwarst & / & fo per regulations of host country or according
T Wea <3 & faftEw ar arde to the norms prescribed by RBI, whichever is
T g g ames, st off iftes =2 & more stringent.
I ST fohar e 2 5. Advances stated in the Balance Sheet are
5. o UF T afttq Af et enfemat, Hiee net of provisions made for Non-Performing
- ¥ )i: § Assets, claims received from Credit
- Nl Wajﬁ aﬁ'{%ﬁa TS Guarantee Institutions and bill rediscount.
EIERIE 9 21
™ 3 N it 6. Recoveries in Non-Performing Advances
6. 3rsie Afm o agferat TEe YR are apportioned first towards charges and
T % 0 W GO A S €S9 A interest, thereafter towards principal.
N y in NPA accounts in case of
T @ & e, S e ST & One Time Settlement (OTS) / National
I =i a:_ ' * s R Company Law Tribunal (NCLT) / Technically
a&d 1T ' Written Off (TWO) & Accounts covered by
eyl /aeh=ht ®0 & @2 @ § el far Government Guarantees such as CGTMSE
T g, e et meafadt s / ECGC / GECL / CGFMU and Subsidy
fahu T wrs ot =nfaer & et a—;!\?-ﬁ TeTe, if any, shall be appropriated in the order of
“Todh 3 T % & T GEEITSET & S 2 Principal, Charges and Interest.
3 e Recovery in suit filed/ decreed accounts
a T:n@? - ik &, shall be appropriated in the manner as per
ERAN R /f@ .@” EEE‘ TgqreTd/ specific directives from the Court/ DRT,
Sremedt & fafRw fdar & srgar fafrarfea in case the same is other than the one
LR mentioned above.
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7. wfdyfaTor St / gt o s e

forfta enfeaal & Aot o, Yoaisd, o fefwor
e wdtg fistd 9% & Ranfdamran far
T

i T RS graen & srotar, Wy ferd
T (IETE) & Heper R amgar o
nfeat & for g grau o f T 2

5. 3 nfeaar

i. 9% % U ® g i it ugarett o
Hufy S+ Znfae 31 @t et enferar
T gfiamr, s 3 3 i e fafr
% MR TR I T

i. 9 o ufR & gaHwifEd g
W R I e ufiufat @
e o w sfeatad fEar s
21 gHgearRT W ged gfg, afe wig &
@, 3T gAersT amfer fY @ &
ST fRar e @ Haftd qou & wnor
gHaret geagtd / UfEmeT &b oy J
TN @ & AW R mar 3 g9ded
TR g aifRa s [T & Teea
smfera ffer & efafa & e 2

kSR

1.

et 3 e T 3 MR ) g4t snfeaar
% form, enfemat &1 Jeagr wieft T usf &
qed fRar < 21

et @ SitadareT oAt e, 2013 &

T H T || % SER [iread / I,
T, fagd 3uswr T We aEAr & e
gRtwfya fRar T €

fafirer ot < enfeat & forg & gRT oroE S
et T A Sfavaret AHar €

Hd MR TSR

ol @I 9 Wa9 |60 9

Tgreiid 4ff § wad |ugr eEfy
1) TgrRIid g TgT 3yafer
TgT 37afd | A A

) gerenfia waT co a8

HeR U ik (10 9

In case of financial assets sold to SC / RC, the
valuation, income recognition etc., are done
as per RBI guidelines.

In addition to the specific provision on
NPAs, general provisions are also made for
standard assets as per extant RBI guidelines.

Fixed Assets

i. The premises of the Bank include
freehold and leasehold properties. All the
Fixed Assets are capitalized based on the
date of put to use.

ii. Land and Premises are stated at revalued
cost and other fixed assets are stated
at historical cost. The appreciation
on revaluation, if any, is credited to
the ‘Revaluation Reserve’ Account.
Depreciation / Amortization attributable
tothe enhanced value have been debited
to the Profit & Loss account. Equivalent
amount has been transferred from
Revaluation Reserve to Revenue Reserve.

Depreciation

1.

Depreciation method is on Straight Line
Method, for all Assets based on lifespan of
the assets.

The lifespan of the assets is defined as per
Part C Schedule Il of the Companies Act,
2013 other than Software / Intangibles,
Servers, Electrical Equipment’s and Motor
Vehicles.

Estimated lifespan of the assets adopted
by the bank for different class of assets is
as under:

Sl.

No.

Type of Asset Estimated Lifespan

Free hold Buildings |60 years

Leasehold Land &
Building
A) Lease hold Land Lease period

Lease period

B) Lease hold Building |Lower of lease
period or 60 years

Furniture & Fixtures |10 years

m
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R ST A) Electronic 5 years
v * : |5 Equipment:
SUERRIEEE Televisions,
ierez anfe 3w Projectors,
e e S99 Refrigerators,
m’ e etc, and Security
. Gadgets like CCTV
Fherer o, TR 8
= ) Access Control
B ﬁFE'lT, e System, Fire Alarm
SR, [ gitT System, Note
o, Counting, Note
’ S Sorting Machines,
) Toradioe STRU: |8 I ATMs etc.
. B) Electrical 8 years
GLRSE [{ E@Wg[’ Equipment:
’ Water Cooler,
W Eéﬂilsilﬂ, Grinder, Mixer
T e Grinder, Water
Purifiers,
) el fhaet: Stabilizers,
e 10 9% Fans etc.
g m%a@ C) Electrical Fixtures: |10 years
Like LED/ Tube
4 e A 3ay light Fixtures, etc.
5 Tt 5§ 4. |Computers 3 years
5 |Servers 5 years
6 | Tet M 5 A%
6. |Motor Vehicles 5 years
% 01-04-2020 ¥ wBE @ & ¥ uRadd The change in rates (based on lifespan)
(STra o7 & ST ) Tt 2 of depreciation is applied effective from
01-04-2020.

4. WHedFy/Imd onfeq 5 gt ® ufEnfad &t
SIGLIL 4. Software / Intangible Assets are amortized

5. o sfdwEer & & snfer @ w180 R over > years.
3T 3EE 3rferer & forw fanar <imar &, o Hafem 5. If the item is put to use for 180 days and
frefr af % R 100% TeaEw wwia G above in the year of acquisition, 100%
T AR SRR A F ST ST ST 180 depreciation will be charged for the
I e R el concerned financial year. If the asset is put

o ¥ T : to use for less than 180 days in the year of
fer s0% TeER acquisition, 50% depreciation is be charged
ST for the concerned financial year.

6. 8 3T I a.l 544 i Srafer areft 6. 5% of the Original cost price will be residual
oIfed o Hret H et eI Hed =l 5% srafare value in case of the assets having useful life
e B 37 Mfeadt & forg srafRe gow qa 8 years and above. I5/- of the Original cost
NG §d l I5/— 2 price is residual value for other assets.
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7. Ugrenfid wufeat w yed fifdaw & ugr eafer
T Tl 3nfeq & it wrer, S Wt Uger 2,
W g fERar s 1 gerenf| gff #i are
3T UgTenfid Gem' &1 ug St ety a1 yrEfie
ufteufat & e e & o o w9 e forg
aftzifera far S 21

8. faczft wraferal & enfia srerer enfeaal & g
#, Hafdm oot & fafes/amdEt & oman
TeaBT U fahar ST 21

9. IMESHITMS B W WH 19 (TF) F ITER
oftares 39 U5 W ot T2 enfeat & o @
gfg |ART Uzl G Uz afer & afdw @
L LK MG Rt | | e B B B B 1 o

NfETAT Tl ST :

ot enfer it e @ Heha © AT TET, SEe
qeieh Ueddh g OF fafer @t fhar <imar 2 1 3l
TH YN S HIE Tehd fOg@H & @ aget avg Tfr
T 3TAM o7 ST & 97 IS RIS geraT &,
g T ST & e TE oy ST 'l w7
T9RT f3Rar ST 2

T T TR :

Ffifad & Bigsy, o9 Td = & a@idhT
HHARAT Sufd MR W) f&Rar Sar 2

%) WA ed d& s Feffa aeeet & oman
aSter U quT eFSier 93 OX =TT @r
e f&ar S 7

@) Aficg fow, e (@l ey 31T uedH
qrsft & o s & ererman), fafiwg, gerett
qOT ATRY foha@r X =TT i 0T a¥elt WX
EEIRSIGIE

M) ATHRT 3T T MUAT 99 h AT T AT SR
T T &7 3MfERR €ifid 2t ST 2

¥) [Hhed TR U MU @ & Ame ¥ geated
fafere T o =t st AY-21ie @ # wwia
foRar ST & qUT IHET W IWHT MM AT K
w0 H FH A 2

HUTR oY :

g ef3rem die:

TR 2z demn g afesy [ / g9 [
T 0 % WA W UAT 347 ST qT -2
Qe W gUia R S 2
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7. Premium paid on leasehold properties is
charged off over the lease period or lifespan
of relevant asset whichever is earlier. Cost of
leasehold land and leasehold improvements
are amortised over the period of lease or
lifespan of relevant assets, whichever is
lower.

8. In respect of fixed assets held at foreign
offices, depreciation is provided as per
the regulations / norms of the respective
countries.

9. Lease payments including cost escalation
for assets taken on operating lease are
recognised in the Profit and Loss Account
over the lease term in accordance with the
AS 19 (Leases) issued by ICAI.

Impairment of Assets

An assessment is made at each balance sheet
date whether there is any indication that an
asset is impaired. If any such indication exists,
an estimate of the recoverable amount is made
and impairment loss, if any, is provided for and
charged off to Profit and Loss Account.

Revenue Recognition

Income and expenditure are generally accounted
on accrual basis, except the following:

a. Interest on non-performing advances and
non-performing investments is recognized
on receipt basis as per norms laid down by
Reserve Bank of India.

b. Intereston Overdue Bills, Commission (other
than Government business & Commission
for LC BG), Exchange, Brokerage and rent on
lockers is accounted on realization.

c. Dividend Income is recognized when the
right to receive the same is established.

d. In case of suit filed accounts, related legal
and other expenses incurred are charged to
Profit & Loss Account and on recovery the
same are accounted as Income.

Employee Benefits
Defined Contribution Plans

Defined Contribution to Plans such as Provident/
Pension fund are recognized as an expense and
charged to Profit & Loss account.

m
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¥H 01-04-2010 & I 3TH a1 & | A
B arer Tt rfmiiEt / weeniEr & fow
¢ U3 A (TAdies) denford & €, S R
TH IR 3f3ree U3 e 7, TF AU 3
B AT T Al UIE A & TeEd T
% THSN TET T AN F IER, Ha AT T
FAA O g 3 AR WEME 9 F 10% F
TrI-T1y FF T g Ia7 M AETE 9T F 14%
F TR S HIS 81 dh 3T TE & afEw
3AIEH HI doEat 9Y F [T H ®Y H G
AT 2
%) SUSM: FHHE Sy (e g @ Fefraw
I T T ST & e yae uw e
=ATe B fRar S & S e & srgEn
I [ @1 e ST &1 SuSE & 9gd 3@
% FrEFart & qAHN God H AT Iuiq @
qifare e T qr Arer |ufd & S
o i faeT SMeR 0T aregarent it AT o
& oI Taher aregarent § &9 3T ST 2

W) U3 : HwEry v3w [ @ @ A
I B0 AT S € R yEed um o St
I W fHAr S 81 93 & qed 9@ &
FreFaredl 3 A oI w AT JEd MR
T T e wufd & e qed @ Fae
SMMEM TT qreadrent st A=l 34 & oy vt
qregarsn 9 &9 fohar S 2

afsfa o2t =t fafafr @y amr S & qer e
Hifres qeaisd & MR W uiehes fHar ST
2l

R oW 3 ded ddalferd oW S R
T T Ydah goid UF ht g ¥ fohe S arer
f0ifhs goardT & Y TN THE Hise
fafer = sua = Fuffa #it s &1 fwites
M / B @ R T HW g qid o 3
T @ ® A < S 2
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The Bank operates a New Pension Scheme (NPS)
for all officers / employees joining the Bank on or
after 01-04-2010, which is a defined contribution
Pension Scheme, such new joinees not being
entitled to become members of the existing
Pension Scheme. As per the scheme, the covered
employees contribute 10% of their basic pay
plus dearness allowance to the scheme together
with a contribution from the Bank equivalent to
14% of the basic pay plus dearness allowance.
The Bank recognizes such annual contributions
as an expense in the year to which they relate.

Defined Benefit Plans

a. Gratuity: The employee Gratuity Fund
Scheme is funded by the Bank and managed
by a separate trust which in turn manages
its funds as per guidelines. The present
value of the Bank’s obligation under
Gratuity is recognized on actuarial basis as
at the year end and the fair value of the Plan
assets is reduced from the gross obligation
to recognize the obligation on a net basis.

b. Pension: The employee Pension Fund
Scheme is funded by the Bank and managed
by a separate trust. The present value of
the Bank’s obligations under Pension is
recognized on the basis of actuary’s report
as at the year end and the fair value of
the Plan assets is reduced from the gross
obligation to recognize the obligation on a
net basis.

The privilege leave is considered as a long-term
benefit and is recognized based on independent
actuarial valuation.

The cost of providing long-term benefits
under defined benefit Plans is determined
using the projected unit credit method with
actuarial valuations being carried out at each
Balance Sheet date. Actuarial gains/ losses are
immediately recognised in the Profit and Loss
Account and are not deferred.

_
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F) IR I dFH FW U T aduE w3
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Provision for Taxation

a) Income tax expense is the aggregate
amount of current tax and deferred tax
expense incurred by the Bank. The current
tax expense and deferred tax expense
are determined in accordance with the
provisions of the Income Tax Act, 1961 and
as per Accounting Standard 22 - “Accounting
for Taxes on Income” respectively after
taking into account taxes paid at the foreign
offices, which are based on the tax laws of
respective jurisdictions.

b) Deferred Tax adjustments comprise of
changes in the deferred tax assets or
liabilities during the year. Deferred Tax
assets and liabilities arising on account of
timing differences and which are capable
of reversal in subsequent periods are
recognized using the tax rates and laws that
have been enacted or substantively enacted
as of the balance sheet date. The impact of
changes in deferred tax assets and liabilities
is recognised in the profit and loss account.

c) Deferred tax assets are recognised and
reassessed at each reporting date, based
upon management’s judgement as to
whether their realisation is considered as
reasonably certain or virtual certain as the
case may be.

d) Deferred Tax Assets are recognised on carry
forward of unabsorbed depreciation and
tax losses only if there is virtual certainty
supported by convincing evidence that such
deferred tax assets can be realised against
future profits. Deferred tax assets on the
items other than above are recognized on
the basis of reasonable certainty.

Net Profit

Provisions, Contingent Liabilities and
Contingent

In conformity with AS 29, “Provisions, Contingent
Liabilities & Contingent Assets” issued by the
Institute of Chartered Accountants of India, the
Bank recognizes provision only when:

m
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%) Ydadt gedr & ufummEEw § adem § Fe
areA 2

@) I TEA & Fuem & o enfdew e 3w
T i A yare 2@, i

M) aredar U SR uReerT 3R ST g 2n
S e & AT T

%) g H et § IO eraret hdr gwfad
aregar 3R s siftae &t gfF dhaet w& @
3o fde e wdt wearet, Wi qof w5
T oo & FF0 # T A, & geT q T geT W

2t S
W) el 9¢ yailRE T ¢ f& enfdfw o arer

AT Gl YaTE aeAdT o (uer & fow
3M3aSH BT AT

) S SreAdr R A AE AN el oA S
el
TH AT Tl M <gdrel & w0 § A fwar mr
2 sHar Fafaa siaue w fuffa fRar STer € e sreid ooy
uRfeufdat et g Rua=ta SIa TeT oIar < ahdT & S
g areadT & 59 R & fFas for enfefa @y 76 gt
H A YA TUG €, T oI wrae e T #)

i e cgaret & fasitw faefoat & war
ar @ &1
fRaer o
A2 @ ¥ e oy fefafes & oama €
%) fiowr W g & o yraem
W) HUH & o graes
M) e AW & o uTaE
) WS nfEdar & o graee
%) IFSig (a3 & oI graem
) I WU T adE A & oI graen
10. Elﬁ'ﬂ?-ﬂ'a\_rh

Teh, ST B I Si@iehT WHa 20 "UfF 2
IS " % STIER UG 2 A A  aFHd ST A

a. Ithasa presentobligation as a result of past
event.

b. It is probable that an outflow of resources
embodying economic benefits will be
required to settle the obligation, and

c. A reliable estimate of the amount of the
obligation can be made.

No provision is recognized:

a. Forany possible obligation that arises from
past events and the existence of which will
be confirmed only by the occurrence or
non-occurrence of one or more uncertain
future events not wholly within the control
of the bank.

b. Where it is not probable that an outflow
of resources embodying economic benefits
will be required to settle the obligation or

c.  When a reliable estimate of the amount of
obligation cannot be made.

Such obligations are recorded as Contingent Liabilities.
These are assessed at regular intervals and only that
part of the obligation for which the outflow of resources
embodying economic benefits is probable, is provided
for, except in the extremely rare circumstances where no
reliable estimate can be made.

i Contingent Assets are not recognized in the
financial Statements.

Net Profit
The Net Profit in the Profit & Loss Account is after:
) Provision for depreciation on Investments

a
b) Provision for Taxation

(
(
(c) Provision on Non-Performing Advances
(d) Provision on Standard Assets

(e) Provision for Non-Performing Investments
(

f) Provision for other usual & necessary ltems

10. Earnings Per Share

The Bank reports basic and diluted Earnings
per Share in accordance with AS - 20 “Earnings
per Share”, issued by ICAIl. Basic Earnings per
Share is computed by dividing the net profit

_
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after tax attributable to equity shareholders by
the weighted average number of equity shares
outstanding for the year.

Cash Flow Statement

Cash flow Statement is reported by using indirect
method.

Segment Reporting

The Bank recognises the business segment as
the primary reporting segment and geographical
segment as the secondary reporting segment
in accordance with the RBI guidelines & in
compliance with AS-17 issued by ICAI.
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R oo § geRd e - Disclosure in Financial Statements -
Er daeft o ‘Notes to Accounts’

T 18 - orar Ge Pt SCHEDULE 18 - NOTES ON ACCOUNTS
1. e gsh 1. Regulatory Capital
) A , , a) Composition of Regulatory Capital
©) faftames gt @t ST R&Ts ®) ) P & y*ap @ in Crore)
g' faaor 31.03.2024 | 31.03.2023 ,3:) Particulars 31.03.2024 | 31.03.2023
msﬁa@rﬁw 1 it . Common Equity Tier 1
qﬁaﬁé’%‘ deductions, if any)
i) |efafte Rt 1 gl 15839 10 12421.82 ii) |Additional Tier 1 capital 15839.10 12421.82
i) (R 1 gl i+ i) 93368.06 7823628 i) |Tier 1 capital (i + i) 93368.06 78236.28
iv) (B2 tLT“ﬁ' 15598.85 16466.36 iv) |Tier 2 capital 15598.85 16466.36
V) e TS (@1 + Bav2) 10896691 9470264 v) |Total cafpltal (Tler 1+Tier2) [108966.91 94702.64
W B s af afer | e, vi) (T;\;E\‘;'LSR)'SI( Weighted Assets | 055692 | 567763.16
(3RS il CET 1 Ratio (CET L as a 11 58% 11.50%
vii) éq_; ém!l % ¥ m_g_cpr 11.58% 11.59% percentage of RWAs) : :
®a 1) viii) Tier 1 Ratio (Tier 1 capital 13.95% 13.78%
. |BET 1 3uE (3MEsU % 13.95% 13.78% as a percentage of RWAs) o e
viii) faaa & w7 7 w1 U}ﬁ 7% fe% ) Tier 2 Ratio (Tier 2 capital 5 33% 5 90%
., |BaR 2 3um (3mesgu & as a percentage of RWAs) o e
ix) gfem % w0 # R 2 o) 2.33% 2.90% Capital to Risk Weighted
RIS ) Coptal s percentageof | 16256 | 1668%
X) (ﬁmﬁgﬂgﬂq ¥ 16.28% 16.68% RWASs)
gfaz & ®q # FHet gui) xi) |Leverage Ratio 5.88% 5.52%
i) [chaer s 5 .88% 5529 Percentage of the
) &= xii) |shareholding of 62.93% 62.93%
xii) [ T T 37 ST 62.93% 62.93% a) Government of India
RUKUSIAEIN Amount of paid-up equity
a'qca??j?ﬁ SRR e ) capital raised during the Nil Nil
xiii) (3@t goit &t ufEr (@R A A year (including Share
tfifgaw affd) Premium)
Y % S FqeTE e Amount of non-equity
gfdadr Tier 1 capital raised durin
erBr ﬁﬂ'ﬁ'ﬁ‘g{ LT —— s the yearpof which: 5 340300 4000.00
) (& 11 o) | ()Basel IIIColmpIiant)
XIV) [ et et s xiv) |i) Perpetual non-
) 3RR (o) 0.00 0.00 cumulative preference 0.00 0.00
- & shares (PNCPS)
USR] 3403.00 |  4000.00 ii) Perpetual Debt e T -
(drtes) Instrument (PDI) ) )
Y % S 5135; g X Amount of Tier 2 capital
xv) |2 T S, ( i;:lﬁ If 0.00 2000.00 xv) |raised during the year, of 0.00 2000.00
ajmﬁ?r ) foew which: (Basel Ill Compliant)
i) SROT ‘-‘ﬁﬁ for@a 0.00 2000.00 i) Debt Capital instrument 0.00 2000.00
) e Rftet & smewr b) Draw down from Reserves
T % Ufd 3T fer Rfeat § wig ufEr A T2t No amount has been debited to Other Reserves
STeAT Tl'sc 2l towards provisions.
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2. Snfed e yaee
T) 31.03.2024 &l e 3 EIRET H FT aEgei wr uRueaar tet
(R TtE )
forarr Nl i Rerar ELI ﬁa"g Eid ﬁa";ﬁé ﬁﬂ_?’r
. 22292.75 8849.89 4162 0.00 26138.65 4645.40
(36130.70) |  (10287.65) (41.00) (0.00) | (33105.63) |  (24483.70)
)& B 60299.74 10698.50 44.45 1600.82 24237.86 45453.89
(31176.34) (6873.77) (222.26) (9808.88) (4474.73) (6598.41)
o ﬁ? 16225.78 7023.45 638.98 583.84 419.64 1126.22
(16406.40) (7159.00) (0.00) (0.00) (2737.01) (3880.48)
e ﬁ:f 2974214 28336.31 177.23 542.13 4897.50 5296.63
(28175.42) (22555.17) (2133.27) (850.00) (10655.23) (6107.04)
- ﬁ:ﬁ"@' > 'qgﬁ' 54435.08 31811.75 733.63 291.92 7261.93 6703.17
(49168.21) (27708.50) (3949.45) (616.28) (5733.66) (4795.60)
5 'H%ﬁﬁ' S Ilgc]ﬁ' — 46288.25 45472.33 2486.30 250.72 8581.17 9108.99
(37084.75) (32868.29) (926.40) (410.85) (7296.12) (4780.16)
, 'H'a’ﬁ' S 'H%"ﬁ' — 150338.02 100017.43 7993.50 1260.96 17821.42 15881.32
(106740.26) (76739.75) (6368.71) (649.05) (16611.16) (13382.29)
5 nﬁﬁ S e 165853.25 164139.04 7308.24 4555.90 7874.47 7179.17
(138367.56) | (144762.67) (14164.52) (7785.03) (8743.80) (4690.60)
LT e 416187.96 243579.79 45391.79 24829.82 22947.24 23602.67
(377822.71) |  (218701.35) (29457.36) (22399.02) (15294.2) (10553.17)
e 131889.13 83862.60 5484111 7643.18 4351.10 5445.99
(155659.35) (92008.55) (79341.69) (11031.60) (5664.64) (5757.19)
e 218814.52 207821.75 237797.57 16032.99 -15388.20 -25153.55
(202486.91) | (191007.85) | (182433.79) (4539.07) (4067.06) (-223.78)
3 1312366.62 931612.84 357454.42 57592.28 109142.78 99289.90
(@ssw ¥ Ry U sriwe fUse af
S (1179218.61) (830672.55) | (319038.45) (58089.78) | (114383.23) (84804.86)

. fie 1: 3ud Ol qor onfeaal il SiR-3aT T P U S % arg forar e @1 AR el qer SHeifEr wr o amar =y witrar i
g FUEEr & Se W Uger fordl S 2
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2. Asset Liability Management

a) Maturity pattern of certain items of assets and liabilities as on 31.03.2024

R in Crore)
Particulars Deposits Advances | Investments Borrowings Foreign Currency Forelgn C urrency
Assets Liabilities
14 22292.75 8849.89 41.62 0.00 26138.65 4645.40
a
y (36130.70) | (10287.65) (41.00) (0.00) (33105.63) (24483.70)
- 60299.74 10698.50 44.45 1600.82 24237.86 45453.89
07 days
y (31176.34) (6873.77) (222.26) (9808.88) (4474.73) (6598.41)
16225.78 7023.45 638.98 583.84 419.64 1126.22
8 to 14 days
(16406.40) | (7159.00) (0.00) (0.00) (2737.01) (3880.48)
29742.14 28336.31 177.23 542.13 4897.50 5296.63
15 to 30 days
(28175.42) | (22555.17) (2133.27) (850.00) (10655.23) (6107.04)
54435.08 31811.75 733.63 291.92 7261.93 6703.17
31 days to 2 months
(49168.21) | (27708.50) (3949.45) (616.28) (5733.66) (4795.60)
46288.25 45472.33 2486.30 250.72 8581.17 9108.99
Over 2 months to 3 months
(37084.75) | (32868.29) (926.40) (410.85) (7296.12) (4780.16)
150338.02 | 100017.43 7993.50 1260.96 17821.42 15881.32
Over 3 months to 6 months
(106740.26) | (76739.75) (6368.71) (649.05) (16611.16) (13382.29)
165853.25 | 164139.04 7308.24 4555.90 7874.47 7179.17
Over 6 months to 1 year
(138367.56) |(144762.67) (14164.52) (7785.03) (8743.80) (4690.60)
416187.96 | 243579.79 45391.79 24829.82 22947.24 23602.67
Over 1 year to 3 years
(377822.71) |(218701.35) (29457.36) (22399.02) (15294.2) (10553.17)
131889.13 83862.60 54841.11 7643.18 4351.10 5445.99
Over 3 years to 5 years
(155659.35) | (92008.55) (79341.69) (11031.60) (5664.64) (5757.19)
218814.52 | 207821.75 237797.57 16032.99 -15388.20 -25153.55
Over 5 years
(202486.91) |(191007.85) | (182433.79) (4539.07) (4067.06) (-223.78)
Total 1312366.62 | 931612.84 357454.42 57592.28 109142.78 99289.90
(Figures in brackets relate to
previous year) (1179218.61) | (830672.55) (319038.45) (58089.78) (114383.23) (84804.86)

 Note 1: Above mentioned foreign currency assets are taken after elimination of inter-branch adjustments. But the foreign currency liabilities are
taken before elimination of the inter-branch interest receivables and payables adjustments.
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AR HaST U (TTHTeR) A 569 230 % |1
FAR R T € 3 o fearfi| = oreE areft e
& (TIHIUAT) & TAT T a0 T 5 30 Hhef et
%%w@mﬁmwﬁmmuﬂaﬁﬁ
m&aﬁaﬁrww%ﬁq?ﬁﬁﬁuﬁaﬁaﬁm
T HHh

Feisy af 2019 ¥ W & forw emdteng g Meffa
TR $T A0 AEazdSdal 100% &1 AETemE
AT 2 T T TfEre & fofg Tadtem & g
@l e A G @1 TegER, 9@ TS S wHfad
T T TSR & Yahe T T &1 TR fhd Tordrem i
AT St THT FMAA TEAT H dh TaheT (S AT
=t oftmmem), s g (@t e 2

TIHUAT H T 1 T (0% TAHE), T 2A
AMET (15% TI-THe) 3T TR 28 T (50%
TILHE) FMAST &1 &1 1 et foed Tad, afafen
Hremer, srfafe Taversm yfayfaal, e ufayfaar
Ffaer &, < B ot e gRer (oroe) # qed
AATSNE B ATAT T qF [§F i Fae @i i
UG I (TIEEIUS) & 2%] 3T T HaisT
IO (THTSTETSIN) & T TetdT 7o i it giaer &
[ & TWIEua @ 16 ylazdll & 2€ & e
T Giad TS Ahead e, S s
I HURET TR WA B &, = ww - a1 s\
31feres 32 forar Tar @, < fasia St 3 erfafie ey
ERUS FUREQ Ul

TAE & ded T FaeT Tehe aiiET srmer 30 AT
T AT Y UeTHT Adate w1 ARG AT 21 Aqate Hr
T -RifiT 3atse & @y forr < & i afttas =
u'cfﬁafﬁ'crr—r 3R et IX forar rar 21 o Reftae
Y o T G A B AR W § GRT § Fww
T30 thaet gidm 2

TIRUAT i |ET: 31 ATE 2024 & GO fawer
% I d& T T3,05,386.54 HAS I T TIHITAT
mr@m1ﬁmﬁm@q%wm?ﬂ
98.21% AN HIT &1 TANE Halts IqUE & forw
TAME H AT Io H G TIRUAT F IEdd
R & TS HAT T, AN FT TIHIUAT HT T
62.69% | TX 2 T 3NfEqar A TX 1 &Y g § T[uran
¥ &7 ¥, TIRUAT F FA CiH H# 1.79% T Fafh
JfRaT STHT T 40% T

HRT wwEe: sufiyd e FefieT o wifiT Twe
IR T yE RE ¥ geu 9w IR Bl
Tt i STHRMET H e o MRa T afRTeT
T T 22.84% ATEH 21 T-faefa wiwned, T

b) Liquidity coverage ratio (LCR)

QUALITATIVE DISCLOSURE

Liquidity Coverage Ratio (LCR) standard has been
introduced with the objective that a bank maintains
an adequate level of unencumbered High Quality
Liquid Assets (HOLAs) that can be converted into
cash to meet its liquidity needs for a 30 calendar day
time horizon under a significantly severe liquidity
stress scenario.

Minimum requirement of LCR as stipulated by RBI
is 100% for the calendar year 2019 onwards. RBI has
mandated the management of LCR for individual as
well as group Bank operations. Accordingly, Bank is
disclosing the LCR at solo and consolidated levels.
The entities included while computing consolidated
LCR are Canara Bank Solo (Domestic & Overseas
Operation) & Canara Bank (Tanzania) Limited.

HQOLA comprises of Level 1 assets (0% hair-cut), Level
2A assets (15% hair-cut) and Level 2B assets (50%
hair-cut). Level 1 assets comprising of cash, excess
CRR, excess SLR securities, Government securities to
the extent allowed by RBI under Marginal Standing
Facility (MSF) [2% of the Bank’s Net Demand &
Time Liabilities (NDTL)] and Facility to Avail Liquidity
for Liquidity Coverage Ratio (FALLCR) [16% of the
Bank’s NDTL]. Level 2A assets comprises of sovereign
guaranteed marketable securities, corporate bonds
or commercial papers which are rated AA - and more
are issued other than by financial institutions.

Expected net cash outflows under stress are the
weighted sum of outflows minus inflows in the
next 30 days. The inflows are taken with pre-defined
hair-cuts and the outflows are taken at pre-defined
run-off factors. Funding from retail and small
business customers carries lower run-off factor as
compared to wholesale funding.

Composition of HQLA: The Bank during the three
months ended 31st March 2024 maintained average
HQLA 0f33,05,386.54 crore. Level 1 assets contribute
t0 98.21% of the total stock of HOLA. Facility to avail
Liquidity for Liquidity Coverage Ratio constitutes the
highest portion to HOLA i.e. around 62.69% of the
total HOLA. Level 2 assets which are lower in quality
ascomparedto Level 1 assets, constitute 1.79% of the
total stock of HOLA against maximum permissible
level of 40%.

Funding Profile: Unsecured wholesale funding
constitutes major portion of total weighted
cash outflow. Retail deposits and deposits from
small business customers put together contributed
around 22.84% of the total weighted cash outflows.

M
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% IURA I TANRE B FA WA THel afetoT 7§
ST 30.44% T AATEH Tl S I TFEIUST U4 €7
T IR T 7 7

I & TAERI: 9% 7 fiaT e W Terdtem &
qaq s T W HA S 99 @ 2l S A

Deposits from non-financial corporates, sovereigns,
central banks, multi-lateral development banks
and PSEs contributed around 30.44% of the total
weighted cash outflows. Bank’s exposure is majorly
in Indian Rupee.

LCR of the Bank: Bank has maintained LCR well above
the minimum regulatory level on an ongoing basis.
Historical trend of Consolidated LCR of the Bank is as

Tufahd Tedtem #F e ugfd 39 Tar 2 follows:

e famet T -22 W22 | REww22 | REew22 | W23 @23 | fe@w23 | REw23 | wE-24
HEENCELICE

Tereem 119.46% | 134.90% | 122.72% | 121.55% | 121.79% | 129.48% | 132.38% | 135.78% | 129.04%
(TAfHRa)

Quarter Ended Mar-22 Jun-22 Sep-22 Dec-22 Mar-23 Jun-23 Sep-23 Dec-23 Mar-24
Daily Avg. LCR | 119 469 | 134.90% | 122.72% | 121.55% | 121.79% | 120.48% | 132.38% | 135.78% | 129.04%
(Consolidated)

31 W 2024 W AW fAWET & U HEU dw (@HfEd)
1 AT TAHISIT 129.04% o da IfFard smazaaharett
% I T ®U T THUANN a3 & €0 § Tgguan
TAT AT &1 ¥ TARRE & aead 9 [ &
T3 RS & AR & o R gwee & w7 § war
21 Tt [T g § gau SHRE @ 981 fewr & S
et e o fafaefiaa &1 2w / wfts wadtem farffr &
3reTran, S faferer Fame e & areaw 9 et Rl
I AT off wear & Serewnef, ST averar faawr $it
i UM sdate i afevfare S fRufy e Tum 2
% HNU Fow TEHUSH S Aeaed AT o ol famer
F NM, Juadt & U tadem @@ i o e &
5% § a1 fwwr Ta arelt weaqul el e sheaw
128.64% o

e W T YEUT o i Tuered a3 Fame [t
T Feforld 2T &1 UUerHrst & g & die g0 d& @i
HRET WHfT TOR & @ sffemr Rar wr oAt a'
gfifaa far 51 9% & G 9ia st we & fAfadfiea
T 3 g A R savdmdaret % IET & uar
amafens e Ao ot Hivie 2, et emafas smem @
THter $F I & @ S o gaere safE gew 9
e & forg em &t Sucrerar gRfda & 51 9o s«
#H T e gae v, gur wEted § Sdied ©
3T Thishd AT AT, Tem Hieg § e ¥ 9 gefed
EARSIGIR

o @forer AT af 2023-24 & =edt ot & o
TAHTR Teahl o T9Ra 3T MR Tod & e sl ariar
TEd e ¢ fAue & 69 v & o 3w geat &
IR T G 3T St TUET it T8 21

The daily average LCR of Canara Bank (Consolidated)
for the quarter ended 31 March 2024 was 129.04%.
The Bank has been maintaining HOLA mainly in the
form of SLR investments over and above the mandatory
requirements. The Bank has consistently kept a healthy
funding profile with a major portion of funding through
deposits. Retail deposits constitute major portion of total
funding sources which are well-diversified. In addition to
daily / monthly LCR reporting, Bank also monitors the
liquidity position through various regulatory statements
viz. Structural Liquidity Statement and Stock Ratios.
Derivative exposures are considered insignificant due to
almost matching inflows and outflows position. During
the quarter, LCR for USD (significant foreign currency
constituting more than 5% of the balance sheet of the
Bank) was 128.64% on average.

Liquidity Management in the Bank is driven by the ALM
Policy of the Bank and regulatory prescriptions. The ALCO
has been empowered by the Bank’s Board to formulate
the Bank’s funding strategies to ensure that the funding
sources are well-diversified and are consistent with
the operational requirements of the Bank. Adequate
Contingency Funding Plan is also in place, which is
reviewed on a periodic basis to ensure the availability of
funds to meet any stressed liquidity event. Monitoring of
liquidity is centralized at Risk Management Wing, Head
Office and managed centrally at Integrated Treasury
Wing, Head Office.

The following table summarizes the average of
unweighted and weighted value of the LCR components
for the 4™ quarter of FY 2023-24. The simple average
has been computed based on daily values for the three

months of quarter.

_
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Together We Can

) Toas 3 fd3r san-ueE e & fow yaemt @ g9 @@ T U H)
faaor 31.03.2024 | 31.03.2023
i. [ & qeage & o gaem @ wee
T  URfaE 2w 5403.30 | 4423.83
T IEue 44998 | -506.00
d) e af & R Ry T grae 1268.50 | 1873.34
W) "o af & 2 fifi graEEl S 9% Wi § ST / gfierE T S 1025.24 387.87
faftwT sa-wgE 0.00 0.00
) sifdw 2w afEr 6096.54 | 5403.30
ii. | # SaweE o @ e
T uRfYw 3w iy 1013.45 939.02
#) S ot & A efafa i TS 319.61 74.44
) wer : g 0.00 0.00
) ifdw 2w afEr 1333.06 | 101345
il @y&@ﬁﬁaﬁ?ﬁm/aﬁw%ﬁﬁﬁéﬂ%aﬁwﬁv%m%wﬁmmﬁ 500 5 0
b) Movement of Provisions for Depreciation and Investment Fluctuation Reserve % in Crore)
Particulars 31.03.2024 | 31.03.2023
i. |Movement of provisions held towards depreciation on investments
a) Opening balance 5403.30 4423.83
ARCIL 449.98 -506.00
b) Add: Provisions made during the year 1268.50 1873.34
c) Less: Write-off / Write-back of excess provisions during the year 1025.24 387.87
Exchange Fluctutation 0.00 0.00
d) Closing balance 6096.54 5403.30
ii. [Movement of Investment Fluctuation Reserve
a) Opening balance 1013.45 939.02
b) Add: Amount transferred during the year 319.61 74.44
c) Less: Drawdown 0.00 0.00
d) Closing balance 1333.06 1013.45
i Closing balance in IFR as a percentage of closing balance of investments in AFS 500 504
and HFT / Current category
@) faet o wadiuw St & / & o s ) Sale and transfers to / from HTM category
e o 2023-24 % AT, T ¥ gACA Aot 7 o< During the Financial Year 2023-24, the Bank sold
yfeufaat Tordium guft & g o 5% F w2 securities from HTM category are not in excess of 5%
€ (oot of o, fael Ceiuw oot & 5% & it =&F of the book value of HTM category. (In the previous
§‘§ ?) year, the sale has not exceeded 5% of HTM category).

M
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<) vt Rasr qéniferr
i) R-Fanfer R-wauersr fasr @3 I HE H)
g’ faaor 31.03.2024 | 31.03.2023
) |urfe 2w iy 6768.37 | 4586.70
@) |1 e § a¥ & g gRaEs 204.06 | 347152
) |3 3 % ST Serdt 91811 | 1293.77
faftwa sarR-<=EE 2.09 3.92
@) | sifdw 2w ofr 6056.41 | 6768.37
2) |ger wEE 6056.41 | 6742.13
d) Non-SLR investment portfolio
i) Non-performing, non-SLR investments (% in Crore)
I:(I)' Particulars 31.03.2024 | 31.03.2023
a) |Opening balance 6768.37 4586.70
b) |Additions during the year since 15t April 204.06 3471.52
c) |Reductions during the above period 918.11 1293.77
Exchange Fluctuation 2.09 3.92
d) |Closing balance 6056.41 6768.37
e) |Total provisions held 6056.41 6742.13
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%) ot SR (3ifhT e F SgER) (@3 T wiE #)
- ¥ & € & AW 9% H T oS 31.03.2024
AW qH | STfAiaR g | SitEd S T AT
o % A e T g

) TN gfygfaar 0.00 6105.00 1875.34 100.00

ii) =rae Hur yiygfaar A ;AT ;A B

ii) e 31 g RS A T RS
e Wt 3 wew Wi TE wiwfear

i) T gfayfaar 0.00 4429.98 302.80 3230.67

ii) @A o gfegfaar = = pd pd

ii) IS 3= Ty T T RSl T
e) Repo transactions (in face value terms) % in Crore)

- Minimu!'n Maximu-m Daily Average Outstanding
Particulars oqtstandlng oqtstandmg oqtstandlng as on 31.03.2024
during the year | during the year | during the year

Securities sold under repo

i) Government Securities 0.00 6105.00 1875.34 100.00

ii) Corporate Debt Securities Nil Nil Nil Nil

iii) Any Other Securities Nil Nil Nil Nil
Securities purchased under reverse repo

i) Government Securities 0.00 4429.98 302.80 3230.67

ii) Corporate Debt Securities Nil Nil Nil Nil

iii) Any Other Securities Nil Nil Nil Nil




. 2
ia Undertaking

Canara Bank

dotel b

4
AN
I
m
AN
o
[@\
+J
| -
@)
(oR
)
('
(q0)
-
(-
(-
<C

Together We Can

Pk b her
% BRlhk
B2P t kBkp
000 000 000 000 000 000 000 000 000 000 Wwbw.c.w
e |pt o het
% ®Rlhi
Bhble &
000 000 000 000 000 000 000 000 000 000 | bRkl Wwwwcw
Sl 1 e
B hbalk o
000 000 000 000 000 000 000 000 000 000 FWFW Ww._ww.c.v
Lepjfspin
St [p 2k
1 hbslk
000 000 000 000 000 000 000 000 000 000 FWFW Ww.m..d.cw
lkl%eb Ikl lkltbl lkl%eb 1kl lRl%eb
pE RE
wpe | eppe L SR IETEY e e waje | mege | mege | S0 5D
blpb) e | bipe) b hb pehl % hb Dbia kb Peh | kb Bie

(4t BB % pob dinib) bbbk (WhRDIS) Indk BILBIK Bleth b $ZOTEOTE

(4h




4
N
m
N
o
@\

A

Together We Can

Potel b

Canara Bank

A Government of India Undertaking

suoloesues|

1SD Jspun
|elaie||0d
se paAladal
000 000 000 000 000 000 000 000 000 000 S913INJeS
suoipesuel|
1SD Jepun
|elaie||0d
se pade|d
000 000 000 000 000 000 000 000 000 000 S9I3INJ9S
suolldesuesy
15D y3nouayy
pamolioq
000 000 000 000 000 000 000 000 000 000 S9I3INJ9S
suolpesuesy
15D y3nouyy
000 000 000 000 000 000 000 000 000 00°0 | U9l s913lINd9S
ook 19k ek 1eak
|eueuy. leak 1U3.1INd 1eak leak 1eak leak
|eueuy. 1eak juaiind | snoinaid
jua.LNd snoiaaid 3y} snoiaaid | juaund | snoiaaid | juasind
snoiaaid g 9y} Suunp | ay3 Suunp g g 3 g g
U} 40 € BUIJOTE | BYISULND g0 iy Suipueys uunp | 8yjsuunp | dyjsulinp 3y} sulinp | ayj sulinp siejno1ed
e u:o Yalew  suoppesueny T o no Suipueys | Suipueys | Suipueis | Suipueys | Suipueis 6
YW uo se JO 3Wn|oA 3 _ } -1no -1no -1no -1no -1no
se Suipuels g |eyol aSesane
ulpuejs |ejol a8esaAe | wnwixew | wWNWiXey = WNWIUW | Wnwiuiy
-no ano Ajrea e

¥Z0Z°€0°T€ 1€ Se (swid) anjeA }ay4ew ul) suoildesuesy (1s0) Suipuat A31INdas JUsWUIBA0D (4




dotel b

"
Annual Report 2023 - 24 | Canara Bank
-~ T = Together We Can
4) 3nfed TorEET
W) i AT AT yraEEt s aiter
31.03.2024 &t foufy & @ TwIE H)
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EEED . 3w Tl
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E e
el W AW e e
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4. Asset quality
a) Classification of advances and provisions held

As at 31.03.2024 (R in Crore)
Standard Non-Performing
Total _ Tota_l e
zzigc:lig Stas::ga rd e CES Perlf\lo‘:nming
Advances
Gross Standard Advances and NPAs
Opening Balance 816622 8662 23237 14261 46160 862782
Add: Additions during the year 10626
Less: Reductions during the year* 16181
Closing balance 40605 960602
*Reductions in Gross NPAs due to:
i) Upgradation 1035
ii) Recoveries (excluding recoveries from 3320
upgraded accounts)
iii) Technical / Prudential Write-offs 10971
iv) Write-offs other than those under (iii) 355
above
Provisions (excluding Floating Provisions)
Opening balance of provisions held 3218 1508 16012 14246 31766 34984
Add: Fresh provisions made during the year 9387 9387
Wii%[.elfégflsga;)r]rSV|S|on reversed / 12410 12179
Closing balance of provisions held 3449 1545 13993 13205 28743 32192
Net NPAs

Opening Balance

Add: Fresh additions during the year
Less: Reductions during the year
Closing Balance

Floating Provisions
Opening Balance

Add: Additional provisions made during
the year

Less: Amount drawn down during the year
Closing balance of floating provisions

Technical write-offs and the recoveries made
thereon

Opening balance of Technical / Prudential
written-off accounts

Add: Technical / Prudential write-offs during
the year

Less: Recoveries made from previously
technical / prudential written-off accounts
during the year

Closing balance
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31.03.2023 & feufa # @R THIE W)
TN T fremfea
WQ;T SUUEE | G el 5 Wﬁ ﬁ;ﬁq o
et A MW S TUT
R 2 Tl 685495 9130 34868 | 11654 55652 | 741147
TS a9 & S uiae 11979
eT: 9 & SN el 21471
sifm = wf 46160 | 862782
“Tehel TIUT B HHAT & HAT:
) S 1465
i) IS (30T AT T @A § # TS aGel @ 7246
BER)
iii) daheeht/ faaegur (g fRmae) Tee-sira 10404
iv) SUd (iii)  ded 3T S STAaT 3T 2356
8- 30w
UEE (SRt UTaet sl slgad)
mﬂamaﬁwmﬁv 2861 1566 23384 | 11640 36590 | 39451
aaq: AfIfs g gfiadr / 14561 | 14561
TZ @d H ST T HOT
e UTaemar T 3ffaq 3y 3218 1508 16012 | 14246 31766 | 34984
fRaer g
R 2 Tl

S a¥ o S AT gigEs
HeTT : a¥ % S Ferdl
3ifaw 3w Tl

SrERrdt yTaErT
TR 21y Tl
e a¥ o S fhT e Srfaf uraere
HeTu: a¥ o IR 3Mefd TR
ATt T @ S 2y
TR Toe-3ih 3R 39 W A T8 Igr
Tt / faamgur (g R -3t
il ﬁ( ) Tg2-3it T g
SIS 3% & A dadtar / et (g e
WW

roay & qeRTht / ééaqm
?‘%%W?)Tls‘c’ E[atlam’r@rﬁn's‘aﬂﬁ
3ifaw =iy whar

U (wiaze #) 31.03.2024 31.03.2023
Tehel TIUIT H et 310 423 5.35
Faer e & Faer e 1.27 1.73

UTIET FHadsT T 89.10 87.31
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As at 31.03.2023 R in Crore)
Standard Non-Performin
Total
b Sub- Non- Total
ST Standard Performin
Advances Doubtful Loss 8
Advances
Gross Standard Advances and NPAs
Opening Balance 685495 9130 34868 | 11654 55652 741147
Add: Additions during the year 11979
Less: Reductions during the year* 21471
Closing balance 46160 | 862782
*Reductions in Gross NPAs due to:
i) Upgradation 1465
ii) Recoveries (excluding recoveries from 7246
upgraded accounts)
iii) Technical / Prudential Write-offs 10404
iv) Write-offs other than those under 2356
(iii) above
Provisions (excluding Floating Provisions)
Opening balance of provisions held 2861 1566 23384 | 11640 36590 39451
Add: Fresh provisions made during the year 9737 10094
Less: Excess provision reversed / Write-off loans 14561 14561
Closing balance of provisions held 3218 1508 16012 | 14246 31766 34984
Net NPAs

Opening Balance

Add: Fresh additions during the year

Less: Reductions during the year

Closing Balance

Floating Provisions

Opening Balance

Add: Additional provisions made during
the year

Less: Amount drawn down during the year

Closing balance of floating provisions

Technical write-offs and the recoveries made
thereon

Opening balance of Technical / Prudential
written-off accounts

Add: Technical / Prudential write-offs during
the year

Less: Recoveries made from previously
technical / prudential written-off accounts
during the year

Closing balance

Ratios (in per cent) 31.03.2024 31.03.2023
Gross NPA to Gross Advances 4.23 5.35
Net NPA to Net Advances 1.27 1.73
Provision coverage ratio 89.10 87.31
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f=ftT o 2024 fa=ftT o 2023
?:r' e TR e ;gﬁq bk qHET TeheT ;-gﬁ—,— ¥ g
: fie LGl el T I LG Uiy el
T TitT & afE T i Fiae
i) | o e &
1) | Y it o vfafafeat 249337.01 8541 3.43% 211064.66 7399 3.51%
TEANT & U AT
) | war & grafisar g 55340.58 | 11234 20.30% 51292.13 | 11895 23.19%
& T SUCTeS 2T
) | ga 76528.31 1625 2.12% 72335.25 1477 2.04%
<Y | dafha T 42006.16 0 0.00% 47405.46 0 0.00%
Fe (i) 423212.05 | 21400 5.06% 382097.50 | 20771 5.44%
i) | ARomearfiear &
1) | Y ik Hag nfafafear 3869.06 0 0.00% 2261.88 0 0.00%
) | T 172091.27 | 13321 7.74% 192930.68 | 19117 9.91%
) | Far 247022.28 5262 2.13% 192846.09 5729 2.97%
oY) | e =T 114407.74 622 0.54% 92645.54 543 0.59%
e (i) 537390.35 | 19205 3.57% 480684.19 | 25389 5.28%
T (i+ii) 960602.40 | 40605 4.23% 862781.69 | 46160 5.35%
b) Sector-wise Advances and Gross NPAs (R in Crore)
FY 2024 FY 2023
- Percentage of " Percentage of
l.
I\SI‘o Sector* Out:_’z;r;:ilng Gross Gross NPAs to Out_sr’;atraulimg Gross | Gross NPAs to
’ NPAs | Total Advances NPAs | Total Advances
Advances . Advances .
in that sector in that sector
i) |Priority Sector
a) Agricultureand allied 249337.01 8541 3.43% | 211064.66 | 7399 3.51%
activities
Advances to industries
b) |sector eligible as 55340.58 | 11234 20.30% 51292.13 | 11895 23.19%
priority sector lending
c) |Services 76528.31 1625 2.12% 72335.25 1477 2.04%
d) |Personal loans 42006.16 0 0.00% 47405.46 0 0.00%
Sub-total (i) 423212.05 | 21400 5.06% 382097.50 | 20771 5.44%
ii) |[Non-priority Sector
a) [Agriculture and allied 3869.06 0 0.00% 2261.88 0 0.00%
activities
b) |Industry 172091.27 | 13321 7.74% 192930.68 | 19117 9.91%
c) |Services 247022.28 5262 2.13% 192846.09 5729 2.97%
d) |Personal loans 114407.74 622 0.54% 92645.54 543 0.59%
Sub-total (ii) 537390.35 | 19205 3.57% 480684.19 | 25389 5.28%
Total (i + i) 960602.40 | 40605 4.23% 862781.69 | 46160 5.35%
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e T ST el THET AT &F % For IwET JRE 10 TiRE F wfdw &

@fr THUE )
31.03.2024 31.03.2023
% me wwwm EEIT e ST
. oo S A et i R A weer
kN Tt T T % kM T i
1 | MERYd ST 129411.00 | 5637 4.36% 115541.79 | 6079 5.26%
2 | Ui / GEU AUR 67213.11 | 3906 5.81% 52609.50 | 3603 6.85%

Sub-sector of industries where the outstanding advances exceeds 10 percent of the outstanding total advances

of the sector
R in Crore)
31.03.2024 31.03.2023
Sl. Percentage of Percentage of
No. Sub-sector Outstanding | Gross Gross NPA to Outstanding | Gross Gross NPA to
Total Advances| NPA | Total Advancesin |Total Advances' NPA | Total Advances in
that sector that sector
1 |Infrastructure 129411.00 5637 4.36% 115541.79 6079 5.26%
5 \Wholesale/ 67213.11 | 3906 5.81% 52609.50 | 3603 6.85%
Retail Trade
) foezht snferar, i ek o @ T HUs o)
fagTor 31.03.2024 31.03.2023
FHel 3nfeaar 112069.08 117096.66
EXl T 4825.77 4772.99
ol TSTE 6437.13 3833.81
c) Overseas assets, NPAs and revenue % in Crore)
Particulars 31.03.2024 31.03.2023
Total Assets 112069.08 117096.66
Total NPAs 4825.77 4772.99
Total Revenue 6437.13 3833.81
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<) T IS @ AR SR g W

TAAIE ETA & TN o fAdwuet @i & Haw ¥ 9rde fwd 9% 3w S ufus dtem |, fidt .
45/21.04.048/2018-19 fEAT® 07.06.2019 3 IR, T & U 10 WAl § ¥832.11 HUg w AfRd yraem ¢, S

faror R 21
@ I wis #)
e o & | it H & d | RAiw 31.03.2024  RA(w 31.03.2023 | 7 31.03.2024 | 7w 31.03.2024
I T ST AR qEffehd AT T HO | @ (@) FE A | q WEUW R | @ v Al |t Rl o sgEr
@ =t R (&) ﬁﬁ,@fﬂq@) T (3) rafer & e fhw | o e
& BT F Tt T AR YTaer/ ()
(fade) (3)
4352.02 4352.02 4352.02 1413.64 -581.53 832.11

d) Particulars of resolution plan and restructuring

As per the RBI Circular DBR. No. BP. BC. 45/21.04.048/2018-19 dated 07.06.2019 on prudential framework
for Resolution of Stressed Assets, Bank holds an additional provision of ¥832.11 crore in 10 accounts as

detailed below.

(% in Crore)
Amount of loans | Amount of loans | Amount of loans | Provision Additional provision/ Provision held as
impacted by | to be classified as |as on 31.03.2024 heldason | (Reversal) made during on 31.03.2024
RBI Circular NPA (b) out of (b) 31.03.2023 | quarter / period ended (f)
(a) classified as NPA (d) 31.03.2024
(c) (e)
4352.02 4352.02 4352.02 1413.64 -581.53 832.11
%) InfeT Fffertor SR yrae o oo e) Divergence in asset classification and provisioning

As per RBI Master Direction No RBI/DOR/2021-22/83
DOR.ACC.REC.N0.45/21.04.018/2021-22 dated
30.08.2021 (Updated as on 01.04.2024) on financial
statements -Presentationanddisclosures,divergence
in the asset classification and provisioning, Banks
should disclose divergences, if either or both of the
following conditions are satisfied:

Tty foraont ur gaifes wre 3T Hweam RBI/DOR /2021 -
22/83 DOR.ACC.REC.N0.45/21.04.018/2021-22 feqt=
30.08.2021 (01.04.2024 T MeEAH) & AN - T&fd
3 gemdtenr, TREUT Tt T graee § e,
It T faae 1 g S =y, A Frefefed &
T UH A A I G A §

i, STdTeTE BN o uddel ufkar % Red % ww
Yeaish T MU T & fog sfifen urae west
afr & graer T nwieHs = ¥ Uger fuid
T &Y & 10 UfazE T afdw T i

i eTlerS A e Tt uf ¥ B ¥ e ¥ E
AfIfs Taer T He eafdr & o S giEsfer
Tehel TIUT & 5 gfazd & 3ifdes &1

i. The additional provisioning for NPAs assessed by
Reserve Bank of India as part of its supervisory
process, exceeds five per cent of the reported
profit before provisions and contingencies for
the reference period, and

The additional Gross NPAs identified by the
Reserve Bank of India as part of its supervisory
process exceeds five percent of the reported
incremental Gross NPAs for the reference period.

M
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mhﬁﬁwmﬁﬁg@mﬁ it 2, zafere faa In our Bank, divergences are within threshold limit
¥ 2023-24 % foIU Eteng & At wddeft ufkar & specified above, hence no disclosure on divergence
oy ¥ onfey ater 3t T & gees § feed w in asse:cj cIas;iﬁcation and provisioningI for NPAs is

THAET TR required with respect to RBI’s annual supervisor
1 Rl prgcess for FY 202??—24. P g
Th) HOT TEHUIR % 30T T Tehe i

L P 24002021 F WU AW ¥ safm m f) Disclosure of transfer of loan exposures
3T|Tcﬁ31T§ % ARe 333 9 98 31.03.2024 & GHS 1. Details of loans transferred / acquired during the

afer & 2w 3fafa / afSta o wr fewor e Rar period ended 31.03.2024 under the RBI Master
T - Direction on transfer of loan exposures dated
p
w dF T 31.03.2024 H AW A€ F A R 24.09.2021 are given below: -
o T 0 A ofafa / wifSta @ B @ S & a) Bank has not transferred / acquired any Loans
THEE not in default during the year ended 31.03.2024.
o) F T 31.03.2024 T TU ¥ % SR RIS AT
) / e Seerad b) The Bank has not acquired any Stressed Loans
géﬂ_m%ﬁ / T (THTH) 9 (NPAs) / Special Mentioned Accounts (SMA)
& = . ) during the year ended 31.03.2024.
) 31.03.2024 AT S 3fdRd garaue
o (i) T T R 3 c) Details of Stressed Loans (NPAs) transferred
' . during the year ended 31.03.2024:
@far T wE H) (% in Crore)
3T
SR & To Other
e Sfaffat ; ransfer-
e TRET few Particulars To ARCs | o permitted | "% o
& fog Transferees
(o RffE S(Pleq:;)
eci
) E
o No. of Accounts 12
qE&Er 12
: : Aggregate
St 2850.31 i el 2850.31
T Fohel Tl Fehrdl ’ outstanding of
loans transferred
fafa o
Weighted average
T wfd sfed A residual tenor Nil
afRy erafer of the loans
e transferred
AR Ea)
foer s gea | 285031 T Net book value Nil
) B of the loans 285031
(3TaRUT & |HA) transferred (at the :
o o B time of transfer)
' Aggregate
e aul o T consideration Sleed
@l & o Additional
¥ e - consideration
realized in respect .
gfdtheT of accounts
transferred in
e SI® & A, TR T HAE THAREAE THiET TN wEd ™S callieryes

3T THINEIS feaude wieNy foiftes & aaauer i ot @ Note: In addition to the above, Bank has transferred stressed financial
gt 2016 & ded dremdemdt ufkar % weaw & 1564.107 FS T assets of M/s. SREI Infrastructure Finance Ltd & SREI Equipment Finance

(@aT e & o SoheT A9 & ded THUSIEITS &l gdiaid & Ltd., to NARCL under Resolution Plan through CIRP process under IBC
fear & 2016 for1564.107 crore (our share)

_
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) 31.03.2024 F Hze W WG T T THAX H
didt ¢ et R $r fAftsr gt & 3% v afig

d) Distribution of the SRs held by the Bank across the
various categories of